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Cén ctr Ludt thwong mai, Nghi dinh s6 81/2018 /ND-CP ngay 22 thang 5 nim 2018 ctia Chinh phi
quy dinh chi tiét Ludt thwong mai vé& hoat ddng xuc tién thwong mai, Céng ty TNHH Bao hiém
nhan tho Prudential Viét Nam (“Prudential”) théng bdo chwong trinh khuyén mai nhw sau:

1. Tén chwong trinh khuyén mai: “Khi Tinh Yéu P Lém, Trao Yéu Thwong Virng Bén”
(“Chwong trinh khuyén mai”)

2. bia ban (pham vi) khuyén mai: Toan Quéc

3. Hinh thirc khuyén mai: Ting hang héa, cung trng dich vu khéng thu tign c6 kém theo viéc
mua ban hang héa, cung ng dich vu.

4. Thoi gian khuyé&n mai: Tir ngdy 10/03/2023 dén hét ngay 31/03/2023

5. Hang héa, dich vy dworc khuyén mai: Cac Hop déng bao hiém nhan tho do Prudential phéat
hanh théng qua kénh phan phdgi Pai Ly tai cac Vin phong Tong Pai Ly Prudential trén toan
qudc va kénh Ban Hang Thanh Thi PRUVenture. (“Hop dong/Hop dong bdo hiém"”).

6. Hang héa, dich vy diing dé khuyé&n mai:

i) Mé phiéu qua ting ding dé d6ng phi bao hiém trj gia 2.500.000 VNP.
if) Ma phiéu qua ting ding dé déng phi bao hiém tri gi4 3.500.000 VND.

7. Khach hang clia chwong trinh khuyén mai (d6i twong dwoc hwéng khuyén mai):
Khéch hang c4 nhin 13 Bén mua bdo hiém (BMBH) ciia cic Hop ddng bdo hiém duoc
Prudential phét hanh théng qua kénh phén phéi Pai Ly tai cac Van phong Téng Pai Ly



Prudential va kénh Ban Hang Thanh Thi PRUVenture trong thoi gian khuyén mai va théa
déng thoi cac digdu kién sau (dwoc goi 1a Khach Hang/Khach hang hop 18):

7.1. D6i véri Mi phiéu qua tang dung dé déng phi bao hiém tri gid 2,.500.000 VND:

e (6 Hb so' yéu ciu bio hiém nim trong 250 Hd so yéu chu bio hiém hop 1¢ d3u tién nop
qua kénh phén phéi bai Ly tai cAc Vin phong Téng Dai Ly Prudential va kénh Ban Hang
Thanh Thj PRUVenture tai c4c tinh Quang Ngai, Binh Pinh, Khinh Hoa, Quang Nam, Ninh
Thuén, Phu Yén, Gia Lai, Quang Binh, L4m Dong, Dik Lik, Pa Ning, Kon Tum, Quang Tri,
Dk Néng, Thira Thién-Hué, Hoa Binh, Bic Giang, Bic Kan, B4c Ninh, Ha Giang, Cao Bing,
Lang Son, Dién Bién, Thai Nguyén, Lai Ch4u, L3o Cai, Son La, Phti Tho, Tuyén Quang, Yén
Bai dwoc ndp trong thei gian khuyén mai tir 10/03/2023 dén hét 20/03/2023.

e Khéch hang c6 khoan phi bao hi€m thuc thu tai ky déng phi diu tién cta mdt (01) Hop
ddng bio hiém, khong ap dung cho phi bao hiém tich lidy/d3u tw thém (néu cd), it nhat
tir 25.000.000 VND tré Ién.

* Hop ddng bdo hiém c6 ngay phéat hanh du tién va ngay phat hanh sau cung (trong
trwrdong hop cé didu chinh) khéng tré hon ngay 31/03/2023 va khong bi hiy trong thei
gian cin nhic.

7.2. D6i véri Mi phiéu qua ting dung dé déng phi bio hi€m tri gia 3.500.000 VND:

¢ C6 HO so yéu ciu bdo hiém nim trong 750 HO so yéu ciu bao hiém hop 1¢ dau tién nop
qua kénh phan phi Dai Ly tai cic Vin phong Téng Pai Ly Prudential vi kénh Bin Hang
Thanh Thi PRUVenture tai cic tinh/ thanh phé Nghé An, Théi Binh, Nam binh, Ha Tinh,
Thanh Héa, Ha Nam, Ninh Binh, Ha N¢i, Vinh Phiic, Bac Liéu, Long An, B&n Tre, Tién
Giang, Péng Thap, An Giang, Ca Mau, Cin Tho, Kién Giang, S6c Tring, Tra Vinh, Vinh
Long, Hau Giang, Hb Chi Minh, Binh Dwong, Binh Phwéc, bong Nai, Viing Tau, Binh
Thuéan, T4y Ninh, Hai Phong, Quang Ninh, Hai Dwong, Hung Yén duwoc ndp trong thoi
gian khuyén mai tr 10/03/2023 dén hét 20/03/2023.

* Khach hang c6 khoan phi bao hiém thuc thu tai ky déng phi d4u tién cia mét (01) Hop
déng bio hiém, khong ap dung cho phi b3o hiém tich liiy/d&u tw thém (néu c6), it nhat
tir 35.000.000 VND tré lén.

* Hop dong bo hiém c6 ngay phat hanh du tién va ngiy phéat hanh sau cung (trong
truong hop cé didu chinh) khéng tré hon ngay 31/03/2023 va khong bi hily trong thei
gian cin nhic.

Méi Hop dbng bo hiém tham gia Chwong trinh khuyén mai s& bao gom mét (01) San phim
béo hiém chinh v c6 thé dinh kém sin phém b tro (khéng bit budc)

Trong trwémg hop khach hang hiy hep déng hoic cé didu chinh hop dbng trong thei han 21
ngay can nhic ma dan dén viéc Hop ddng khéng con théa ditu kién ctia Chwong trinh khuyén
mai thi Khach hang s& khéng con 13 Khach hang hep 18 dé dworc nhén qua cia chwong trinh.
Trudmg hop qua ting da dwoc &p dung thi qua tang nay s& bj hiiy va khach hang s& nhan lai
dwgc khodn phf thyc dong tir Prudential.

Trudmg hop Khach hang da nhdn dwoc qua ting nhung Hop ddng bo hiém cé didu chinh
hodc hiy sau Thei han 21 ngay can nhic, Prudential khoéng xét lai vu dai qua ting.

8. Co cdu giai thwéng (néi dung giai thwémg, gia tri gidi thwémg, s6 lwong giai thwérng):
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* Qua s& duoc trao cho tAt ca cic Khich hang théa digu kién tai didu 7 theo ndi dung

chuong trinh.

* Ma phiéu qua ting s& dugec sé duoc siy dung trwc tiép khi khach hang hoan t4t th tuc

ndp hd so yéu ciu bio hi&m cho Prudential va théa digu kién tham gia chwong trinh
va sir dung khi khéch hang déng phi bdo hi€m Iin diu tién,

* Quatang khéng c6 gia tri quy déi thanh tidn mat.

9. Tong gia tri hang héa, dich vy dung dé khuyén mai: 3.250.000.000 VND (Bing chit: Ba
ty hai trim ndm muoi trigu Dong). Téng gi4 tri giai thudng so véi téng gi4 tri hang héa

khuyén mai dv kién 13 109%.

10. Néi dung chi tiét ctia chwong trinh khuyén mai:
10.1 Ndi dung khuyén mai:

DéGi véi M4 phiéu qua tang ding dé€ déng phi bao hiém tri gid 2.500.000 VNPD:

* Khach hang théa didu kién ciia chwong trinh ¢6 khoén phi bdo hi&m thwc thu tai ky
dong phi bio hiém diu tién cta mét (01) Hop ddng bao hiém vai gia tri {t nhat tiy
25.000.000 VND tré lén ndp qua kénh phin phéi Pai Ly tai cic Vin phong Téng Pai
Ly Prudential va kénh Ban Hang Thanh Thj PRUVenture & cic tinh/thanh phg nhu
muc 7.1 s& dwgc nhin duoc mét (01) M4 phi€u qua ting dung d€ déng phi bao

hiém tri gi4 2.500.000 VND.

* Khodn phi bdo hiém thuc thu tai ky déng phi bao hiém diu tién cia mot (01) Hop
d6ng bao hiém hop 1& khéng &p dung cho phi bao hi&m tich liy/dau tw thém (néu cé).
* M¢gtkhach hang c6 thé& nhan nhidu hon mdt (01) phin qua néu c6 nhidu hon mét (01)
Hop dbng théa didu kién duoc quy dinh & Muc 7 cia Théng béo nay. Méi hop dbng
chidwoc dp dung mét phan qua thudc CTKM nay, khéng duworc chuyén giao hoiic cdng

dbn sang hop dbng khac.

* Chwong trinh c6 thé két thiic sém hon du kién khi c6 da 250 Hp sor yéu cau bao hiém
hop 1€ dau tién tir 25.000.000 VNP trg 1én dwoc ndp théa didu kién ctia Chwrong trinh.

Prudential s& thyc hién thdng bdo dén co quan quéan ly nha nuée c¢6 thim quyén va
dam bao day du quyen loi khich hang da tham gia chwong trinh.
D4i véi phin qua M4 phidu qua ting dung dé déng phi bio hiém tri gid 3.500.000

VND:
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* Khach hang théa digu kién ciia chwong trinh ¢6 khoan phf bao hiém thue thu tai ky
dong phi bdo hiém diu tién cia mét (01) Hop dbng bao hidm véi gia tri it nhit tir
35.000.000 VNP tr& 1&n nop qua kénh phén phéi bai Ly qua kénh phan phéi Pai Ly
tai cac Van phong Téng bai Ly Prudential va kénh Ban Hang Thanh Thi PRUVenture
& cac tinh/thanh phd nhw muc 7.2 sé& dwgc nhén dwoc mot (01) Ma phiéu qua tang
dung dé€ déng phi bdo hiém tri gid 3.500.000 VNP

* Khodn phi bdo hiém thuc thu tai ky déng phi bdo hiém diu tién clia mgt (01) Hop
ddng bao hiém hop 1& khéng ap dung cho phi bao hiém tich liy/ddu tw thém (néu c6).

* Mdtkhach hang cé thé nhan nhidu hon mét (01) phin qua néu c6 nhidu hon mét (01)
Hop déng théa digu kién dwoc quy dinh & Muc 7 ciia Théng bao nay. M8i hop dong
chi dwoc 4p dung mét phén qua thudc CTKM nay, khdng duoc chuyén giao hoic cdng
d6n sang hop ddng khic.

® Chuong trinh c6 thé két thiic sém hon dw kién khi c6 d& 750 Hp sor yéu ciu bao hiém
hop 1é d4u tién tir 35.000.000 VNP tré 1én dwoc ndp théa didu kién ctia Chuong trinh.
Prudential s& thyc hién thdng bao dén co quan quan 1y nha nuwéce c6 thim quyén va
dam bdo day di quyén loi khach hang da tham gia chwong trinh.

10.2 Céch thirc thong bio:
* Prudential s& théng bao két qua wu dai cho Khich hang tai thoi diém ding ky Hb so
yéu ciu bao hiém.
* Trudng hop khéch hang hiy Hop dong hoic didu chinh Hop déng trong Théi han 21
ngay cin nhic, din dén viéc Hop dbng khéng con théa didu kién nhan qua theo quy
dinh ctia chwong trinh khuyén mai, Chuyén vién tw vin cia Prudential s& théng bao

cho khach hang, Qua tang ndy s& bj htiy va khich hang s& nhén lai dwoc khoan phi
thwc déng tir Prudential

—
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10.3 Céch thirc trao qua:

* Ma phiéu qua ting dung dé& dong phi bdo hiém sé& duoc s& dwoc st dung truc
ti€p khi khach hang hoan t4t thi tuc ndp hd soyéu ciu bao hiém cho Prudential
va théa digu kién tham gia chuwong trinh va st dung khi kh4ch hang dong phi
bao hiém lan d4u tién.

* Ma phiéu qua ting diing dé dong phi bdo hiém s& dwoc Prudential ap dung vao
d€ tinh Phi thuc thu tai ky déng phi dau tién ngay khi Hb sor yéu ciu bao hiém
ctia Khach hang dwoc dang ky. Phi bdo hiém phai thanh toan con lai sau khi ap
dung mi phiéu qua tang s& dwoc hién thi d& Khach Hang xac nhan. Sau ds,
Khach Hang thyc hién thanh to4n phi bdo hiém cta Hop Pong Bao Hiém.

® Trwdmng hop c6 nhitng khé khin khich quan dan dén viéc khong thé thire hién
dwoc viéc trao qua tdng nhw trén, Prudential s& nd lwc trao qua cho khiach hang
trong thoi gian sém nh4t ¢ thé khi sw kién khach quan gy khé khin cho viéc
trao qua khéng con.

Prudential s& khong giai quyét bt ky khiéu nai ndo vé Chwong trinh khuyén mai sau 6 thing
ké tir khi Chwong trinh két thic.

11. Cac quy dinh khac:
® Chwong trinh khéng 4p dung cho:
Nhén vién dang 1am viéc tai Pruential Viét Nam
Tw van vién, Chuyén vién ban hang thudc cc kénh phan phéi ctia Prudential
Bén mua béo hiém 13 t§ chirc hodc Doanh nghiép



Bén mua bo hi€m 1a Khach hang ca nhan c6 Hop ddng bao hiém duec ban quakénh dsi
tac ngédn hang.
Prudential ¢é trach nhiém théng bio v& thé 1 Chwong trinh trén website
www.prudential.com.vn va/hodc tai cic Vin phong Téng Pai Ly Prudential vi kénh Bén
Hang Thanh Thi PRUVenture thudc khu vue theo muc 7.1, 7.2.

* Quydinh v& dau méi gii dap thac mic: dé€ duoc gidi ddp thic méc lién quan dén Chwong
trinh, Khach hang lién hé T6ng dai Phuc vu Khéach hang 1800 1247,

tdng van con.

12. Cac diéu khoan chung:

a. Khitham gia Chuong trinh, trén co sé tha thuan véi Khach hang, Prudential s& ¢ quyén
st dung hinh anh, théng tin cia Khach hang lién quan dén Chuong trinh vao cac hoat
déng quang cdo thwong maj va théng bio réng rai véi cOng chiing va khong phai tri thém
bt ctr khoan chi phf n3o.

b. Prudential chiu trach nhiém v tinh chinh xac trong viéc phat hanh béng chiing xac dinh
két qua qua ting dworc trao cho Khach hang.

c. Thé 1é Chwong trinh nay c6 thé thay d6i tai tirng théi diém theo toan quyén quyét dinh
ctia Prudential sau khi d3 thuc hién c4c thi tuc cin thist theo quy dinh ctia phap luat va
hoat déng xtc tién thwong mai.

ra khéi Chwong trinh b4t ky c4 nhan nio trong bt ky truérng hop nao c6 lién quan dén
viéc gy réi, pha hoai hay gian 14n trong Chuwong trinh sau khi ¢ sw dbng ¥ clia cor quan
quan ly nha nwéc hodc theo quy dinh cia phap ludt hién tai va cic treomg hop bat kha
khang,

Prudential xin théng bao dé&n Quy co quan ddng thei cam két thwc hién ding va hoan toan
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chiu trich nhiém va chwong trinh khuy&n mai trén theo quy dinh ctia phap ludt hién hanh,
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