HUONG DAN BO SUNG CHUNG TU VA TRA
CUU TINH TRANG GIAI QUYET QUYEN LOT
BAO HIEM QUA UNG DUNG ZALO

(*) Cap nhét thdng 8 ndm 2024



TRUY CAP ZALO PRUDENTIAL VIET NAM QUA 1 TRONG 2 TRANG SAU:

Trang Zalo chinh thifc cua
Prudential Vietnam:

(nhan “Quan tam” sau khi truy
cap)

Truy cap:
https://zalo.me/100688659776
/731552

Hoac quét ma QR qua Zalo:

Prudential Vietnam
Tai khoan OA

e

;:_:..,.
boc 1 A

Prudential Vietnam

Khi

minh cé nhau

—y Prudential Vietnam &
#2;  Taichinh& Ngén hang

Théng tin Tuong tic Tai nguyén

Thoéng tin

Quan tam

Trang Zalo chinh thirc cla Prudential Vietnam

Thudng phan héi trong >6 gid

37 Tén buc Thang, phudng B&én Nghé, Quan 1, Hé C... 0

18001247
https://www.prudential.com.vn/vi/

Da déng clra - M& ctra Itic 09:00

Dich vu
Boi thuding Yéu cau
Nop phi bao hiém
NOp yéu cau
Fir) sung chirng tur

Thong tin chung
Gri y kién

Hudng dan sir du
Truy cap céng TT..

Zalo Mini App Prudential Viét e

{2 Prudential Viét Nam

Nam

Truy cap:
https://zalo.me/s/194372005308 s
4052426/ THONG Ao T TN O QUYET

HD 8O YEU CAU BOI THUO'NG
PEN KHACH HANG(*)

Hoac quét ma QR qua Zalo:

Giai quyét quyén Idi bao hiém (GQQLBH)

U e  ® B

19/ - :
Nop yéu cau B6 sung Theo dbi tinh
Prudential Vietnam GQQLBH chiing tir trang
Tai chinh GQQLBH GQQLBH
=
Thay déi
phudng thic
thanh toén



https://zalo.me/100688659776731552
https://zalo.me/100688659776731552
https://zalo.me/s/1943720053084052426/
https://zalo.me/s/1943720053084052426/

XEM YEU CAU

BO SUNG CHUNG TU



DPOI VOI SAN PHAM PRU - HANH TRANG VUI

KHOE, PRU AN VUI va PRU-GAN KET




HUONG DAN XEM YEU CAU BO SUNG CHUNG TU

=
Théng bdo yéu cdu bd sung chirng tir dugc gl téi Quy khach qua Tin nhén Zalo (ZNS) nhu sau: A gﬁ/

Buoc 2: B Budc 3:

Nhap S6 Hgp Bong cua KH va SO ) . ) o
CMND / CCCD / H& Chiéu Chon thu thong bao tucong ung vai Ngay

Budc 1:
Nhan Théng Bdo B8 Sung qua tin nhan Zalo
Chon “Thu dién tu” dé xem chi tiét

17:06 &

¢ Prudential Vietnam @

Tai khodn OA

) Prudential Vietnam gui théng bac 1&i sé dién
thoal 84784313963

PRLDENTIAL

THONG BAO BO SUNG CHUNG TUf

QK vui long bé sung chifng ti kham chifa bénh
cho hd sd yéu cau QLBH sé 50045133 trong vong
18 ngay. Chuing t6i s& tam difng xuf Iy y&u cau nay
néu chua nhan ddy du chiing tif sau thdi gian nay
Xem chi tiét tai Thu Bién Tif hoic lién hé Téng DA
néu cén hé trg thém.

Tran trong.

%, Téng dai Dich vu khdch hang

= Prudential Vietnam gifi thng béo 181 s6 dién 5

thoai 84784313963
PRUDENTIAL

CAP NHAT TIEN B0 XU LY YEU CAU QUYEN
1§ RAN HIFRA

B6i thudng Yéu ciu @ Théng ti... @

Chon “Xac nhan”

E Letter

a‘ -
4 -
=

Cam on Quy khéch da déng hanh clng Prudential!

D& xem chi tiét thu bao v& hap dang bao hiém, Quy
khach vui long nhép théng tin:

1. Nhap s6 hgp déng Quy khach nhan dugc tir SMS
théng bao

2. Nhap 58 Chirng minh nhan dén/Can cudc céng
dan/Ho chiéu da dang ky véi Prudential

Wm khang phai la nguisi (]
may TCAPTCHA
Xdc nhén

DE dugc hb trg, Quy khach vui long lién hé Téng dai
18001247 (mién cudic) hodc gin email ti

phat hanh thu va chon ™ Tai vVé&”

E Letter

i)

Thu théng bao cta hop

déng 75506097

Thu théng bao

Ngay phat hanh thu

Théng bao
tinh trang
gidi quyét
QLBH Pru -
Hanh Trang
Vui khée

25/04/2024
o

Xem chi tiét

Thu thdng bao

Ngay phat hanh thu

Xem chi tiét

Thu thong
bao quyét
dinh giai
quyét QLBH

24/04/2024
10:14:41

Taive &



HUONG DAN XEM YEU CAU BO SUNG CHUNG TU
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(*) Thu thong bao da dugc ma hda vi ly do Budc 4:
bado mat. D€ md file, Quy khach vui long Nhép mét kh&u cla Tai liéu*

nhdp mat khau la 8 sd ngay thang nam

sinh (ddmmyyyy) da dang ky vdi Prudential.
Vi du:

- Sinh nhat cua Quy Khach la ngay 18
thang 09 ndm 1989: méit khiu tuong Ung
la 18091989. e e

- Truong hop Quy khach trudc day chi
cung cap nam sinh la 1989 ma khéng

cung cadp ngay va/hodc thang sinh nhat:

khachhang. prudential.com.vn

khi do gia tri ngay va/hoac thang sinh nhat
s& méc dinh tuong &ng mbi gia tri 1 01.
Nhu vdy méat khdu tuong (ng la 01011989.




DOI VOTI CAC SAN PHAM CON LAI




HUONG DAN XEM YEU CAU BO SUNG CHUNG TU

Théng bdo yéu cdu bd sung chirng tir dudc gl téi Quy khach qua Tin nhén van ban (SMS) nhu sau:

Budc 1: Budc 2:
Truy cap dudng link trong tin nhan Dang nhap vao PruOnline

09:18 8 all T 294

4 Messages utl & 09:21 B @ @ 35% (%

PRUDENTIAL

Cam on Quy Khach da gui bo
sung chung tu cho Yeu cau giai
quyet QLBH so 81522324. Chung
toi se thong tin den QK trong vong
5 ngay lam viec. Tran trong.

Quy khach vui long bo sung them
chung tu cho yeu cau giai quyet

i tiet tai
Qttps://bit.ly/Pru-onling’hoac LH
18001247. Tran trong

PRUONIline

Quan ly hgp ddng bdo hiém clia ban

o Dang nhap bang sé dién thoai

CCCD/CMND

SO dién thoai

( Dang nhap bang tai khoan

%ﬁi khéng phai la ngudi ™
may

18CAPTCHA

-

Quén mat khiu
Quén tén ding nhap

Kich hoat tai khoan
& khachhang.prudential.com.vn



HUONG DAN XEM YEU CAU BO SUNG CHUNG TU

Budc 3:
Chon “Tai vé” dé xem thu yéu cau bo sung tuong U'ng

Thu théng bao ctia hop dong 75628807

Thu théng bao Ngay phat hanh Xem chi

Budc 4:
Tra clru thdng tin bd sung trén thu

thu tiét

Thu théng béo bé sung théng tin gidi quyét QLBH 24/09/2024 Taive b
14:29:03

Thu théng bao quyét dinh giai quyét QLBH 15/02/2023 Taive &
16:34:56

Thu théng bao quyét dinh giai quyét QLBH 1:(262'/524023 Taive b

Diéu chinh chi tiét nhan than Ngudi thu hudng QL bdo  24/09/2024 N
e Taivé &
hiém 20:38:39

Diéu chinh chi tiét nhan than Ngudi thu hudng QL bado 24/09/2024

jiva &,
hiém 20:33:24 Taive

THU BAO
Kinh git Quy khach | .

8 HOANG VAN THAI

P.TANPHU

QUAN 7

TP, HE CHI MINH - BT; 0B44D67449
Ngay 24 thdng 2 ndm 2024
Hé so gidi quyét quyén Igi bao hiém s&: 81522324
Hop déng bao hiém s 75628807
Bé&n mua bio hiém:

Ngui dugc bao hiém:
Vévibe;  BS sung hb so gidi quyét quyén lgi bdo hiém Thudng tét toan bd va vinh vién

Kinh thua Quy khach,

Prudential rit tiéc khi nhan dugc thng tin vé tinh trang cla Ong/BA pé
Prudential thim dinh yéu ciu gidi quyét quyén lgi bo hiém Thuang tat toin bd va vinh vién cla
Quy khich chinh xdc, Quy khich vui long b sung thang tin chi tiét v& qua trinh didu trf cha
Nguti dugc bdo hiém trong 1n nhép vién nay, bao gém:

- bén sao bénh &n
- bang ké chi phi
Ching t&i vin lubn nd luc d8 xir ly yéu cdu gidi quyst quyén lgi bio hidm cla Quy khich nhanh
nhdt. Quy khdch vui ldng cung cdp cie ching tir néu trén trude ng bdng mit
trang cac kénh sau:

Nop tryc tuyén tai Ung dung Zalo MiniApp Prudential Viét Nam (truy cip ;
https://bit.ly/ZaloMiniApp hodc guét ma QR dé truy cap) [=

Nép truc tiép tai Van phong Prudential trén toan quic (truy cap https:/bitly/PRU-
lien-he hodc quét ma QR d€ tim van phang gén nhét)

Truting hgp cén trao d&i thém, Quy khach lién hé Téng dai phuc vu khach hing 1800 1 247
(mifin cudc) hodc gl thu dién td dén customer.service @ prudential.com.vn

Chiic Quy khach ciing gia dinh that nhiéu siic khde va binh an.
Trin trong kinh chao.
Phéng Giai quyét Quyén lgi bio hiém



THUC HIEN

BO SUNG CHUNG TU

Ap dung cho t&t cd cdc san phdm




HUONG DAN BO SUNG CHUNG TU QUA UNG DUNG ZALO

-
2

C

A
y B

L4

Sau khi xac dinh dugc cac loai ching tir can bd Zalo chinh thirc cua Prudential Zalo Mini App Prudential

, . R , . Vietnam Viét Nam
sung, Quy khach quy cap Zalo chinh thuc cua

Prudential Vietnam hoac Zalo Mini App cua

Prudential d& d&ng tai hd so va gui vé T # o i
Prudential Vietnam < :‘:ii:gfw'emam. @ Prudential Viét Nam oo || 53

lb Chao Toan

Prudential. . ~ THONG BAO

Khi
Binh c6 nhall GIAO DICH TAI CAC CHI NHANH
BUU DIEN VIET NAM (VNPost)

V@&i Zalo chinh thirc cua Prudential e

Vietnam:

/ Lo A
3 CAP NHAT CAC PHUONG THU'C
THONG BAO TIEN TRINH GIAI QUYET
HO SO" YEU CAU BOI THUONG >

=== Prudential Vietnam
=

- Tai chinh & Ngan hang GIAD DICH TAI CAC CHI NHANH CUA TONG CONG TY
BUU BIEN VIET NAM DA HOAT DONG TRG LAI

« Truy cap khung chat véi “Prudential —

Thong tin  Tuong tac

Vietnam” hoac trang trang chu Prudential

Giai quyét quyén Igi bao hiém (GQQLBH)

(©] @ :
= =
N&p yéu céu BS sung Theo d3i tinh

GQQLBH ching ti trang
GQQLBH GQQLBH

Théng tin

Trang Zalo chinh thirc clia Prudential Vietnam

« Chon “B6i thudng” - chuyén t&i Zalo Mini

37 Tén Biic Théng, phuong B&n Nghé, Quan 1,Ho C.. €@

Tim hiéu céc loai

App cua Prudential Vietham quyen lgi néim vién

dugc hé trg chi trd

https://www.prudential.com.vn/vi/

Thay d6i
phudng thitc
thanh toén

DA déng clra - Md cira lic 09:00

o nwp A 4 A ”
Chon BO Sung Chl“rng tu GQQLBH TiM HIEU CAC LOAI QUYEN LOI NAM VIEN BUJC HO

Dich vu TRQ CHI TRA

V@i Zalo Mini App cua Prudential: s | patal [ L

Truy ofp cding T B4l thuéing

« Chon “B6 sung chiing tor GQQLBH”

11



HUONG DAN BO SUNG CHUNG TU QUA UNG DUNG ZALO

Tai muc “B6 sung chiing tir QLBH”, H6 so clia Khéach
hang dudc chia thanh 02 loai:

« HO so bd sung: Khach hang khdng tham gia san
pham PRU-Hanh Trang vui khoe v3i dau s6 8

« H® so khac: Khach hang c6 tham gia san pham
PRU-Hanh trang vui khoée vGi dau s6 5

Luu y: Tai muc “H6 sd khac”, Quy khéch cé thé bd
sung ch’ng tlr cho ngudi thadn bang viéc nhap s6 ho
sd bo6i thudng va dang tai chi’ng tu.

(*) Xem s& yéu cau Quyén Igi bao hiém trong tin
nhan SMS hodc Zalo:

-

4

[/
PRUDENTIAL

THONG BAO BO SUNG CHUNG TU Quy khach vui long bo sung them
QK wui lbng b6 sung chifng tir khédm chita bénh chung tu cho yeu cau giai quyet
cho hé sd yéu cau QLBH s_ng vong .o .

18 ngay. Chting toi sé tam difng X7 Iy y&u cau nay QLBH 871522324 Chi tiet tai

néu chua nhan day du ching tir sau thdi gian nay. mp_sz//bit,lvjpru—online hoac LH
Xem chi tiét tai Thu Bién T hodc lién hé Téng Pai 18001247. Tran trong

néu can ho trg thém.

Tran trong.

Budc 1:

Tim kiém HO so can bé sung (*)

|
10:16 ¥
@  Prudential Viét Nam

£ Trévée

B sung chiing tif QLBH

Hb s6 can bé sung H& s6 khac

09:50

4t Prudential Viét Nam

{ Travé
B6 sung chiing tif QLBH

Hé sd can bé sung Ho sd khac

Khéng tim thay hé sd

S6 hé sd bdi thudng (Claim Number)

Céc chuing tir dinh kém sau day phai cé dinh dang .png,
tif, .jpg, .bmp,

Tai liéu dinh kém bé sung *

Téng file/Size: 0/0.00

Thoét & Khéng ndp Xdac nhén & Nép

12



HUONG DAN BO SUNG CHUNG TU QUA UNG DUNG ZALO

Budc 3:

Chon phuong thirc bé sung

10112 ¢
{2 Prudential Viét Nam

{ Travé

bBO sung cnung wu yLosn

Hé sd can bé sung H@ sd khac
S6 hd sd bdi thudng (Claim Number)

50099140

Céc chiing tif cén bé sung

Medlical expenses detail - Last Sent on 25/04/2024
(Bang ké chi tiét ddy du trang tudng uing chi phf
2,041,118 déng) ; Other medical document - Last
Sent on 25/04/2024 (H6 sd khdm va diéu tri lién
quan dén "bénh ly cla khdp théi duong ham" tur lan
RS B R thué’c, két quaé xét
Thu vién anh /ravién,...).)

Chup anh hoac © 3i c6 dinh dang .png,
quay video g t6] da khéng vugt

Chon tép B8

Vui Idng t3i anh

Téng file/Size: 0/0.00

Thoat & Khong nop Xac nhan & Nop

Budc 4:

Hoan t&t b6 sung va bdm “Xac

Nhan & Nop”

1012 ¢
{2 Prudential Vigt Nam

£ Travé

Cac chifng tif can b sung

Medical expenses detail - Last Sent on 25/04/2024
(Bdng ké chi tit day du trang tudng Ung chi phi
2,041,118 déng) ; Other medical document - Last
Sent on 25/04/2024 (H6 sJ kham va diéu tri lién
quan dén "bénh Iy cla khdp thai duang ham" tir 1an
dau phét hién (sO kham bénh, toa thudc, két qua xét
nghiém, chan doan hinh anh, gidy ra vién,...).)

Céc chirng tr dinh kém sau ddy phai ¢d dinh dang .png,
tif, jpg, .bmp,... v& tdng dung Iuigng toi da khdng vurgt
qua 10MB

ailiag diob o

0 5ung Crung e

Téng file/Size: 1/0.52

Thoéat & Khong nop Xac nhan & Nop

Budc 5:

>
2

S,

Il

4
r

Nhan thdng bdo dugc bd sung thanh céng (*)

17062
¢ Prudential Vietnam @

Vi alamar Cilk

Prudeansl Vawss 5
e B4 PB4 INEY

THONG BAO TP NHAN CHUNG TU BO
SUMNG

Frunet e ¥ srea= o
How B4 FRA T

FRLIINTI

THONG BAO BO SUNG CHUNG TU

PRUDENTIAL

Cam on Quy Khach da gui bo
sung chung tu cho Yeu cau giai
quyet QLBH so 81522324, Chung
toi se thong tin den QK trong vong
5 ngay lam viec. Tran trong.

(*) Sdn phdm Pru- Hanh trang vui khde, Pru An Vui va Pru - G&n két gui théng bdo qua Zalo. Cc san phdm con lai gui théng bdo qua SMS

13
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HUONG DAN TRA CUU TINH TRANG GIAI QUYET QUYEN LOTI BAO HIEM QUA UNG DUNG ZALO

Quy Khéch hang chu déng kiém tra tinh trang
giai quyét ho qua qua Zalo chinh thic cua
Prudential Vietnam hoac Zalo Mini App cua

Prudential

V@i Zalo chinh thifc cua Prudential Vietham:

« Truy cap khung chat vdi “Prudential Vietnam”

hoac trang trang chu Prudential

« Chon “B6i thudng” - chuyén tdi Zalo Mini App

cua Prudential Vietnam
« Chon “Theo doi tinh trang GQQLBH"”
V@i Zalo Mini App cua Prudential:

« Chon “Theo doi tinh trang GQQLBH"”

-
2

A
P d,,

L4

Zalo chinh thirc cua Prudential Zalo Mini App Prudential
Vietnam Viét Nam

Prudential Vietnam

Khi

minh cé nhau

== Prudential Vietnam
=14
#J; Taichinh & Ngan hang

Thong tin  Tuong tac

Théng tin
Trang Zalo chinh thirc cia Prudential Vietnam
Thudng phén héi trong >6 gior
37 Tén Bic Thang, phusng B&n Nghé, Quan 1,Ho C.. €
18001247
https://www.prudential.com.vn/vi/

DA déng clra - M& cira lic 09:00

Dich vu

Boi thuéing Théng tin chung

T

23:004 1016 A=

¢ Prudential Vietnam @
Tai khoan OA

THONG BAO

GIAO DICH TAI CAC CHI NHANH
BUU PIEN VIET NAM (VNPost)
DA HOAT DONG TRO LAI
TU NGAY 22/07/2024 /

@ Prudential Viét Nam e | X

{b Chao Toan

=
CAP NHAT CAC PHUO'NG THU'C
THONG BAO TIEN TRINH GIAI QUYET
HO SO’ YEU CAU BOI THUONG p’
DEN KHACH HANG(*)

GIAO DICH TAI CAC CHI NHANH CUA TONG CONG TY
BUU DIEN VIET NAM DA HOAT BONG TRG LAI

Giai quyét quyén Igi bao hiém (GQQLBH)

® @ =
1= =]
NGp yéu céu Bé sung Theo ddi tinh

GQQLBH chuing tir trang
GQQLBH GQQLBH

Tim hiéu céc loai
quyén lgi ndm vién
dugc hé trg chitrd

Thay déi
phudng thifc
thanh toén

—3
- -
TIM HIEU CAC LOAI QUYEN LOI NAM VIEN BUGC HO
TRO CHI TRA

88 thuting

15



Budc 2 (*):

HUONG DAN TRA CUU TINH TRANG GIAI QUYET QUYEN LOTI BAO HIEM QUA UNG DUNG ZALO

Budc 3:

Chon “Xem chi tiét” Hé théng hién thi chi tiét

(*) S& hé so yéu cdu duoc gui qua tin nhdn Zalo (ZNS) cho KH

16:28 16:29 . T 16:32

{2 Prudential Viét Nam ce- {2 Prudential Vit Nam

{2 Prudential Viét Nam

& Trové < Trdve

Tién trinh Giai quyét QLBH DANG KY
YEU CAU
GQQLBH

Tién trinh Giai quyét QLBH

Hé sa hién tai Tim hé sd khéc Ha s hién tai Tim hd sd khac

D4 hoan tat
56 hap déng (08/05/2023
09:39:46)

81256718 Xem chi tiét

S6 hgp déng
75710700

CMND/CCCD ctia Chii hgp ddng

Naudi xav ra su kién bao hiém TIHEP NHAN
YEU CAU

. GQQLBH
Sy kién bao hiém
Cham séc sifc khoe
ba hay
(08/05/2023
09:44:07)

Ngay ndép

81248298 Xem chi tiét
THAM

BINH CHJ
THONG TIN
BO SUNG

S6 hgp déng
75710700

Ngudi xay ra su kién bao hiém

“Tim ho sd khac”: |a HO so cua ngudi than
hoac dugc gui tir Zalo khac hoac tra clru ho so
khéng dudgc hién thi tai muc “Hb sd hién tai.

“Ho sco hién tai”: la H6 so dugc
gui tr Zalo ctia Quy khach.



Moi thdc méc hodc cAn ho trd, Quy khach vui 16ng lién hé t8ng dai 1800 6289 )

hoac 1800 12470,

Tran trong cam on Quy khach hang.

(*) Tbéng dai hé trg cho sén phdm PRU - HANH TRANG VUI KHOE, PRU AN VUI va PRU-GAN KET
(**) Téng dai ho trg cho cdc sdn phdm con lai
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