HUONG DAN BO SUNG CHUNG TU VA TRA
CUU TINH TRANG GIAI QUYET QUYEN LOT
BAO HIEM QUA UNG DUNG PRUONLINE

(*) Cap nhét thdng 8 ndm 2024



GIOI THIEU VE QUY TRINH BO SUNG CHUNG TU VA TRA CUU TINH TRANG GIAI QUYET QLBH .

Cdong thong tin khach hang cua Prudential 1a mot trong

ba kénh ho trg Quy khach hang Gui yéu ciu gidi quyét
quyén Igi bao hiém (*GQQLBH"), BS sung chiing tir (néu
c6) va Tra clu tinh trang GQQLBH.

Thong qua tai liéu nay, Prudential gui t8i Quy khach hang
hudng dan cho cac budc gli B6 sung chirng tir va Tra cltu
tinh trang GQQLBH qua ng dung PruOnline (duoc tai tu
App Store hoac Google Play)

MOi khach hang 13 cd nhan hodc té chirc khi tham gia
Hgp déng Bao hiém Nhan tho véi Prudential déu sé& dugc
cung cap tai khoan va dudc yéu cau “Kich hoat tai

khoan” trudc khi st dung dich vu trén Céng théng tin.

&
A
;" \e//;

QUYTRINH ]
GIAI QUYET QUYEN LGI BAO HIEM

BUGC 1: BUGC 2: Buéc 3: Budc 4:
Chudn bi hé so yéu Gui hé so B& sung hé so Nhan két qua
cdu giai quyét QLBH (néu cé)
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Prudential ti€p nhan hé so, lién lac va yéu cau
khach hang bé sung théng tin (néu cé)



TRA CUU TINH TRANG GIAI

QUYET YEU CAU




HUONG DAN TRA CUU TINH TRANG GIAI QUYET YEU CAU QUA UNG DUNG PRUONLINE

BUGC 1: TRUY CAP PRUONLINE

- Dang nhap PRUONIine App trén dién thoai
« QUy khéch hang dién théng tin Tai khoan, Mat khau
va &n “Pang nhap” dé truy cip vao PruOnline

« Quy khach hang chua cé tai khoan vui Iong lién hé
Téng dai Prudential hodc Van phong Téng dai ly gan
nh&t dé dugc hb trg.
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Ung dung danh riéng cho khach hang ctia
Prudential véi nhiéu tién ich hap dan

Tai khoan

Mat khau D

Chao mirng ban dén vdi cong théng tin
danh cho khach hang clia Prudential Viét Nam

Pang nhap

Cdc tién ich ctia Prudential >

D Ghi nhd tén dang nhap

-
Pang nhap K

Ban quén mat khau hay tén dang nhap?

Kich hoat tai khoan

t, Téng dai 1800 1 247




HUONG DAN TRA CUU TINH TRANG GIAI QUYET YEU CAU QUA UNG DUNG PRUONLINE
BUOC 2: TRA CUU TINH TRANG CUA HO SO YEU CAU

« Tai man hinh chinh, Quy khach hang chon “Giai
quyét quyén Igi bao hi€ém” > “Tinh trang yéu
cau ” dé€ tra ctu tinh trang gidi quyét clia cac yéu

cau da nop.

2\

?

S

>
(

g
J/t

13:26 all 4G (16
Hop déng QX =
Hop ddng cua tbi

Eu/ Biéu chinh hgp déng >

5] Thanh toan bao hiém >

13:51 ol ¥ &l

& Giai quyét quyén lgi bdo hiém

€ Gidi quyét quyén Igi bdo hiém >

HQP DPONG 75245378

San pham bao hiém lién két
don vi PRU-DAU TU LINH

HOAT
Tinh trang hop déng HD mat hiéu luc
Ky ndp phi tiép theo 26/11/2022
Phi bdo hiém dinh ky 10.300.000
(nam)(VND)
-EG @ Euy felol]
Hdp déng Thanh todn biéu chinh Thém

@’ GUi yéu cau &
E2 B6 sung thong tin >
Tinh trang yéu cau S
Hudng dan >




HUONG DAN TRA CUU TINH TRANG GIAI QUYET YEU CAU QUA UNG DUNG PRUONLINE
BUOC 2: TRA CUU TINH TRANG CUA HO SO YEU CAU =

15:308 ull = & 15:318 HURCH 75
« Tai man Tinh trang yéu cau GQQLBH, hé thdong _
! . ¢ Tinh trang yéu cau GQ QLBH ¢ HOso 80320811
thong ke tinh trang cua cac yeu cau da ducdc gui toi
Prudential Hb so 80321303 80 sung thong tin
Y&u cau bé sung théng tin ngay
, , . " " e ~ r 05/07/2022
« Quy Khach hang luva chon H6 sd can kiém tra tién Sl s i b i
i Lo, " Ngay dang ky 25/08/2022 11:01:31 -
t|nh XLf |y cua hO Sd- Tinh trang Pang xirli
Tién trinh giai quyét QLBH
B4 sung thong tin
H6 so 80320811 & @  Dingky QLBH
| D3 hoan tat; 06/10/2021 11:46:5
56 hap dong 74662081 & Tiép nhan hd o
Mgay dang ky 06/10/2021 11:46:51 D& hoan tat: 05/07/2022 13:23:45
Tinh trang Pang xur li | g e g8 »
£4 bé sung ching tir ® TIEH hanh tham dinh ho so
(26/09/2022 22:44:07) S R}
- Hoan tat tham dinh
Ho so' 80321534 Théng bao két qua: 11/10/2021 (du kién)
Hoan tat chi tra

S8 hap dong 74662081
Ngay dang ky 27/12/2022 11:00:04
Tinh trang Bang xr li
Ho so 50002036




BO SUNG CHUNG TU




HUONG DAN BO SUNG CHUNG TU QUA UNG DUNG PRUONLINE

BUGC 1: TRUY CAP PRUONLINE

- Dang nhap PRUONIine App trén dién thoai
« QUy khéch hang dién théng tin Tai khoan, Mat khau
va &n “Pang nhap” dé truy cip vao PruOnline

« Quy khach hang chua cé tai khoan vui Iong lién hé
Téng dai Prudential hodc Van phong Téng dai ly gan
nh&t dé dugc hb trg.
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Tai khoan

Mat khau D

Pang nhap

Cdc tién ich ctia Prudential >

D Ghi nhd tén dang nhap

T
Pang nhap !

Ban quén mat khau hay tén dang nhap?

Kich hoat tai khoan

t, Téng dai 1800 1 247




HUONG DAN BO SUNG CHUNG TU QUA UNG DUNG PRUONLINE
BUOC 2: TRA CUU HO SO CAN BO SUNG CHUNG TU

« Tai man hinh chinh, Quy khach hang chon “Giai
quyét quyén Igi bao hi€ém” > “Tinh trang yéu
cau ” dé€ tra ctu tinh trang gidi quyét clia cac yéu

cau da nop.
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HUONG DAN BO SUNG CHUNG TU QUA UNG DUNG PRUONLINE
BUOC 2: TRA CUU HO SO CAN BO SUNG CHUNG TU

« Tai man Tinh trang yéu cau GQQLBH, hé thdong
théng ké tinh trang cua cac yéu cau da dudc gui tai

Prudential.

« QUy Khéach hang lua chon H6 sa dudc ghi chii B

sung théng tin” dé kiém tra ching tur cadn b sung

15:308

Hb6 so 80321303
Sa hgp dong

Mgay dang ky

Tinh trang

H6 so 80320811
S& hgp dong

Mgay dang ky

Tinh trang

H6 so 80321534
50 hgp dong

Ngay dang ky

Tinh trang

Ho6 so 50002036
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¢ Tinh trang yéu cdu GQ QLBH

B sung théng tin

25/08/2022 11:01:31

Dang xr li

Bd sung théng tin

74662081
06/10/2021 11:46:51
Pang i li

Pa bé sung chirng tir
(26/09/2022 22:44:07)

74662081
27/12/2022 11:00:04

Bang xur li
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HUONG DAN BO SUNG CHUNG TU QUA UNG DUNG PRUONLINE
BUOC 2: TRA CUU HO SO CAN BO SUNG CHUNG TU

« Tai man hinh chi tiét cua ting ho sd, chirng tur can
dugc bd sung dugc néu tai muc “Yéu cau bd sung

thong tin ngay dd/mm/yyyy”

« Quy khéach chon “Chi tiét n6i dung thu” d€ ndm
dugc yéu cau vé ching tir cdn bd sung va ngay
hoan thanh

« Sau dd, Quy khach chon “B@ sung thong tin” dé
ti€n thanh gui chirng tur vé Prudential

15:318 1L

¢ HOso 80320811

Y&u cau bd sung théng tin ngay
05/07/2022

Chi tiét ndi dung thu

Tién trinh giai quyét QLBH
bang ky QLBH
Pa hoan tat: 06/10/2021 11:46:5

Tiép nhan hé so

Pa hoan tat: (

Tién hanh tham dinh hd so
Bang xu li
Pa bod sung chimng tir (26/09/2022 22:44:07)

Hoan tat tham dinh
Thong bao két qua: 11/10/2021 (du kién)

Hoan tat chi tra

B6 sung théng tin
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HUONG DAN BO SUNG CHUNG TU QUA UNG DUNG PRUONLINE
BUOC 3: BO SUNG CHUNG TU

« Tai man hinh chi tié€t “Bd sung thdng tin”, loai
ching t& can ndp dudc néu tai “Cac tai liéu can
bd sung”. Quy khach hang vui long bé sung du

theo yéu cau.

« Tai muc “Pinh kém chirng tu”’, Quy khéach c6 thé
chon tai tap tin cé san tai dién thoai “Chon tir thu
vién” hoac “Chup tur Camera”

« Quy khach chon “Gui théng tin” dé€ hoan thién gui
hd so bd sung vé Prudential.

15:318 HH RO 74

¢ B0 sung théng tin

S6 hop dong 74662081
S0 ho so yéu cau GQ QLBH 80320811
Cac tai lidu can bd sung

B sung thdng tin - Letter

Pinh kém ching tor

>

Binh kem tap tin

Chon tir thu vien Chup tir Camera

GUri théng tin
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Moi thdc méc hodc cAn ho trd, Quy khach vui 16ng lién hé t8ng dai 1800 6289 )

hoac 1800 12470,

Tran trong cam on Quy khach hang.

(*) Tbéng dai hé trg cho sén phdm PRU - HANH TRANG VUI KHOE, PRU AN VUI va PRU-GAN KET
(**) Téng dai ho trg cho cdc sdn phdm con lai
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