THE LE CHUONG TRINH TRl AN KHACH HANG

1. Tén chwong trinh: Tri an khach hang trai nghiém Cira hang Pong gia méi cua
Prudential (“PruMall”)

2. Thoi gian chwong trinh: tir ngdy 23/11/2023 dén hét ngay 31/12/2023

3. Khach hang ciia chwong trinh (Di twong dwoe hwéng tri an): Cong dan Viét Nam
tir 18 tudi tré 18n, hién dang séng va 1am viéc trén pham vi 1anh thd Viét Nam (“Khéach
hang”) tham gia trai nghiém va dang ky thanh cong tai khoan PruMall tai website thuong
mai dién tr ciia Prudential cé ghi nhan thong tin theo huéng dan tai muc 5.2. (“PruMall”).
4. Co cau qua ting (ndi dung giai thuong, gia tri giai thudng, sd luong giai thuong):

4.1 Giai doan 1: 23/11/2023 — 30/11/2023 (Khach hang khi tham gia chuong trinh trong
giai doan nay s€ nhan dugc cac gidi thudng bén dudi)

Gia trj twong

s s duong S6 lwong qua Tong gia tri qua ting
STT Qua Ting (VND/mbi ting (VND)
qua tang)
E-Voucher mytour.vn
. o &
g | giam 10% toida 400K, -} 454 g9 1.000 400.000.000
(ap dung cho dat phong
khach san ndi dia)
o | EYoucher CITIGYM 1 400,000 300 600.000.000
mién phi 2 thang
E-Voucher Medigo
giam 30% to1 da 30K
3 (4p dung cho tit ca dich 30.000 2.000 60.000.000
vu)
E-Voucher Blossom
clinic dong gia 299k
4 mién phi kiém tra tong 299.000 2.000 598.000.000

quat rang miéng hoac
tham kham da cung bac




si chuyén nganh kem
theo 1 trong 3 dich vu

1. Cao v61 danh bong
rang

2. Massage body 90
phut

3. Facial Vitamin C
Plus

- Laser Fotoshine cang
bong tai tao da

4.2 Giai doan 2: 01/12/2023 — 31/12/2023 (Khach hang khi tham gia chuong trinh trong
giai doan nay s€ nhan dugc cac giai thuong bén dudi)

STT

Qua Tang

Gia tri twong
duong
(VND/mébi
qua tang)

S6 lwong qua
tang

Tong gia tri qua ting
(VND)

G6i 02 e-voucher gom:

01 E-Voucher Global X
giam 10% (&p dung cho
1 thuong hiéu bat ky
thudc Global X)

01 E-Voucher Global X
giam 200.000 VND (ap
dung cho 1 thuong hi¢u
bat ky thudc Global X)

*Khéach hang duoc
nhan 2 E-Voucher
Global X nhung khong
ap dung dong thoi trong
1 1an st dung

200.000

1.000

200.000.000




Go6i 28 E-voucher Be
giam gia dén 50% o1
da 50k cho moi giao

2 dich khi st dung CAC 1.400.000 1.000 1.400.000.000
dich vu BeBike/ BeCar/
BeDelivery
Luuy:

- Khach hang khi tham gia chuong trinh tir 01/12/2023 —31/12/2023 va huéng cac vu dai
theo muc 4.2, sé déng thoi nhan dugc cac qua tang uvu dai theo muc 4.1 néu sb luong qua
tang tai muc nay van con.

- Qua tang dugc wu tién cho cac khach hang dang ky sdm nhat.
- Qua tang la cac e-voucher dugc st dung theo quy dinh ctia mdi di tac thuong hiéu.

- Chuong trinh ¢ thé két thic sém hon dy kién néu tong s lugng qua ting tai khoan 4 thé
1€ nay da duogc trao hét.

-Sb luong qua ting ctia mdi thuong hiéu ddi tac c¢6 han va s& duogc trao tang cho cac khach
hang hop 1¢ tham gia sém nhat theo thé 1€ nay.

- Mbi Khéch hang hop 18 dugc nhan téi da 01 e-voucher mytour.vn, 01 e-voucher
CITIGYM, 01 e-voucher Medigo, 01 e-voucher Blossom clinic, 01 g6i 02 e-voucher
Global X, 01 gdi 28 e-voucher Be khi tham gia trai nghiém Cira hang déng gié va sir dung
thoa diéu kién cua mdi thuong hiéu.

5. Noi dung chi tiét ctia chwong trinh:

5.1. N61 dung chuong trinh:

Khéch hang hop Ié tham gia trai nghiém tai Ctra hang dong gia trén website thuong mai
dién tir ctia Prudential (“PruMall”) tir ngay 23/11/2023 dén ngay 31/12/2023 s& duoc tang
cac phiéu qua tang theo co cau giai thuong tuong tng tai muc 4.1 va 4.2.

5.2. Céch thirc thong bao va trao qua

- Budc 1: Khach hang truy cap Cira hang dong gia trén website thuong mai dién tir cua
Prudential (“PruMall”)




- Budc 2: Khach hang dang ky tai khoan trén website thuong mai dién tir caa Prudential
(“PruMall™)

- Bué6c 3: Khéach hang ghi nhan théng tin tai Link Nhan Qua dé Ban T chic tién hang gui
qua tang

(Luuy: So lugng qua tdng cua mdi thuong hi¢u ddi tac co han va s& duoc trao tdng cho cac
khach hang hop 1€ tham gia sém nhat theo thé 1€ nay)

- Budc 4: Trong thoi gian 14 ngay lam viéc ké tir ngay Khach hang ghi nhan thdng tin tham
gia trai nghiém chuong trinh theo thé 1¢ nay, Prudential s& giri SMS thdng béo duong link
qua tang dén sb dién thoai ma Khach hang di dung dé dang ky tai khoan.

6. Cac quy dinh khac:

6.1 Mbi Khach hang chi dugc huong uu dai theo thé 1& nay duy nhat 1 1an trong sudt chuong
trinh dién ra. , ‘
6.2 Qua tang khong cd gia tri quy doi thanh tien mat.

6.3 Cac khiéu nai lién quan dén chuong trinh phai duoc gui téi Medigo, mytour.vn,
CITIGYM, Blossom clinic, Global X, Be, Prudential trugc khi thai han sir dung phiéu
qua tang két thac. Sau thoi han nay, Medigo, mytour.vn, CITIGYM, Blossom clinic,
Global X, Be, Prudential khdng tiép nhan céc khiéu nai.

6.4 Thé ¢ chuong trinh s& duoc théng béo tai cac phuong tién truyén théng cua Medigo,
mytour.vn, CITIGYM, Blossom clinic, Global X, Be va Prudential.

6.5 Quy dinh vé dau mdi giai dap thic mic: dé duoc giai dap thic mic lién quan dén
Chuong trinh, Khach hang lién hé wva gui thong tin téi  email
baohiemso@prudential.com.vn.

7. Cac diéu khoan chung:

7.1 Thé 1¢ Chuong trinh nay c6 thé thay d6i tai timg thoi diém theo toan quyén quyét dinh
ctia Prudential sau khi da thuc hién cac thu tuc can thiét theo quy dinh cua phép luat.

7.2Khach hang da nhan qua tang theo chuong trinh nay cling s€ nhan duogc céc uu dai khac
néu néu dong thoi thoa diéu kién cia cac chuong trinh nay

7.3 Neu vily do bat kha khang (theo quy dinh cta phap luat) hodc vi bt ky Iy do nao khac
nim ngoai tam kiém soat cua Prudential hay khong phai do 15i cia Prudential ma
Chuong trinh khong duoc dién ra nhu ké hoach hodc 1am thay d6i hay anh huong dén
su diéu hanh, quan 1y va bao vé tinh céng bang, tinh trang nguyén ven hay viéc thuc
hién hop thirc Chuong trinh, Prudential ¢6 thé (trong pham vi dugc phap luat cho phép)
hay b, két thuc, thay ddi hodc tri hodn mot phén hodc toan b Chuong trinh va/hoac
c6 thé loai ra khoi Churong trinh bat ky c4 nhan nao trong bat ky trudng hop nao c6 lién
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quan dén viéc gy réi, pha hoai hay gian 14n trong Chuong trinh sau khi c6 sy dong ¥
cua co quan quan ly nha nude hodc theo quy dinh cua phap luat hién tai vé cac truong
hop bat kha khang.

Cong Ty TNHH Bao Hiém Nhéan Tho Prudential Viét Nam cam két thuc hién dang va hoan
toan chiu trach nhiém vé chuong trinh trén theo quy dinh cta phap luat hién hanh.



