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1. Diéu kién str dung dich vu
Quy khdch 13 cd nhan hay t6 chirc khi tham gia Hop dong Bao hiém Nhan tho vdi Prudential Viét Nam s& c6 thé

tra ctru thong tin tryc tuyén.

2. Kich hoat tai khoan

Quy khach vao website khachhang.prudential.com.vn hodc mé& U'ng dung PRUOnIline trén dién thoai dé kich
hoat tai khoan.

Bwédc 1: Chon “Kich hoat tai khoan”

PRUDENTIALS/  C6ngthangtin khach hang . Tong dai 1800 1247

PRUONIine Hop dong dién tir Thanh toan tryc tuyén Huéng dan & ho trg Lién hé

PRUONnline

Quan ly hgp ddng bao hiém clia ban

@ DPang nhap bang tai khoan

Tén dang nhap

Mat khiu ©

(") Dang nhap bang s6 dién thoai

Toi khong phai 1a ngudi
may

Quén matkhdu Quén tén dang nhap [ Kich hoat tai khoan

™

Budrc 2:

- Nhap S6 CMND/C&n cudc cong dan/Ho chi€u cla Cha hop ddng (B&n mua bao hiém) déi vai khach hang 13 ca
nhan; hoac

- Nhap S6 gidy phép dang ky kinh doanh d6i vdi khach hang té chirc; hodc

- Nhap S6 CMND/C&n cuwdc cdng dan/Ho chiéu cda Ngudi dwoc bao hiém trong hop déng ¢ Bén mua bado
hiém 13 t6 chirc

- Doc va chap thuan diéu khoan & diéu kién ap dung cho tai khoan cta khach hang trén Céng théng tin khach
hang truc tuyén PRUONline.



PRUDENTIALS "/  Céng théng tin khach hang & Téng dai 1800 1247

PRUOnline  Thanhtoantructuyén Huongdan&hdtrg  Liénhé

Kich hoat tai khoan
PRUOnNIline

Nhap théng tin

56 CMND/CCCD/H® chiéu da dang ky voi Prudential
001557888557

Budc 3: Doc k§ ndi dung diéu khodn s dung, sau d6, chon “Déng y”
PRUDENTIALYSr  C6ng théng tin khéch hang

Y, Ting doi 1800 1247

PRUOnline Thanh toan truc tuyen Huéing dan & ho trg Lién hé

Kich hoat tai khoan
PRUONIIne

Pong y v&i Digu khoan sir dung
KHACH HANG TRU'C TUYEN PRUONLINE
LU !
Xin vui long doc ki céc nghia vu bdo mét quy dinh tai cdc Khodn 3 va 8 dudi déy.

Cac Digu khodn va Digu kign ("Digu khoan") nay gidi thich cic trach nhigém va nghia vu cla Khach hang lign
quan tdi cic Dich vu va thang tin ma Khach hang sir dung hoéc durge Prudential yéu ciu cung cip hodc Dich
vu va théng tin ma Prudential cung <3p cho Khach hang théng qua cdng thdng tin Khach hang truc

tuyén_PRUCnIline.

1. DINH NGHIA
2. “Khéch hang": nghia 13 Khéach hang cia Prudential.

4 Quay lai
Budc 4: Chon s6 dién thoai hodc dia chi email lam théng tin lién hé cho PRUONline réi chon “Xac nhan’
- Trudng hop Quy khach chon thdng tin s6 dién thoai lam théng tin lién hé PRUONline
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% Tdng doi 1800 1 247

PH._,[ENTLI\L“?"'_' Cﬁ'g théng tin khach hang

PRUOnNline Thanh toan truc tuyen Huéng dan & ho trg

Kich hoat tai khoan
PRUONIline

Chon sé dién theai va dia chi email (néu ¢é) lam théng tin lién hé
cho tai khoan PRUOnline

Chon s6 dién thoai Chon dia chi email L y: 56 dign thoai Guic Quy khach chon 13m
thong tin lien he cho tai khoan PRUDNlIne cling
d8ng chi I3 6 Sign thoai nhin ma x3c nhan

OTP cho cic giao dich bao hidm truc tuyén trén
cac lng dung va cac trang thdng tin dién o cha

. . Prudential.
Xac nhan

Yy

(®) 0TTXXXXX22 () XXXXX@gmail.com

< Quaylai

- Trudng hop Quy khach chon théng tin s6 dién thoai va email lam thdng tin lién hé PRUOnNline

PRUONline Thanh toén truc tuyén Huéng dan & hé trg Lién hé

Kich hoat tai khoan
PRUONIIne

Chon sé dién thoai va dia chi email (néu cé) Iam théng tin lién hé
cho tai khoan PRUOnNIline

Chon sd dién thoai Chon dia chi email Lwu y: 50 dién thoai dugc Quy khach chon lam
théng tin lién hé cho tai khoan PRUONIIne cling
(®) 090XXXXX53 (® vo.nhat.tXXXXX@prudential.com.vn dbng thoi la s8 dién thoai nhan md xac nhan

OTP cho céc giao dich bao higm truc tuyén trén
cac ung dung va cac trang théng tin dién tir cia

@ Prudential.

< Quay lai

Budc 5: Nhap ma OTP dwoc glri vé sb dién thoai d3 dang ky PRUONIine. Sau d6, doc ki ndi dung cam két va tich
vao 6 déng y réi chon “Tiép tuc”



PRUDENTIALSS Céing thing tin khich hing Y, Téng J0i 1800 1 247

PRUOnline  Thanh toén truc tuyén Huéng dén & hdtrg  Lién hé

Kich hoat tai khoan
PRUOnNIlIne

Nhdp ma xac nhan OTP Quy khach nhan duoc
= e a Luru §: T trurdrng h i khach khd 3
qua s6 dién thoai 077XXXXX22 S TS I TR UL SRS TR 1
- N durgc tin nhan xin wui 1ong lien hé tong dai 1800
1247 (mién phi} dé dugc hd tro.

Giri lai m& QTP

(] TBirChing ti dBng y cac gizo dich bao hidm trut tuyén trén cac
Ung dung va céc trang théng tin dién tir clia Prudential xéc thue
qua m3 OTP gl dén n thoai di ddng cla B&n mua bio hiém
v& y&u cau dich vy nay =& duoc dp dung cho tit ca cac Hop Bang
Bao Hifm clia TAI/Ching téi wdi Prudential.

-
| Tiép tuc

< Quaylai

Budc 6: Dat mat khau cho tai khodn rdi chon “Hoan tat”
Lwu y: Mat khau t6i thiéu 13 8 ky ty, tdi da 12 ky tu va cé chira it nhat 1 ky ty chit hoa, 1 ky tw chit thuong va 1
ky tw so.

PRLDENTIALS"r  Cing théng tin khach hing % Téng 86 1800 1 247

PRUOnline  Thanh toén truc tuyén Huéng dén & hétrg  Lién hé

Kich hoat tai khoan
PRUOnNIline

pit mat khiu cho tai khoan
Luru y: Mat khu toi thidu 13 2 ky o, t81da 12 ky
M3t khau w \-'Ia [} :I'wl.ra !'. r'ha:. 1 ky o chi hoa, 1 ky oo chid
@ thuang va 1 ky twrso.

< Quaylai

Budc 7: Sau d6, man hinh hién thj thdng bido Quy khach d3 kich hoat tai khodn thanh cong. Quy khach chon
“Pang nhap” dé dang nhap vao tai khoan dé sir dung
8
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Thanh céng

Tai khodn 001567888667 vira dugc kich hoat thanh cdng.

Béng nhip ngay d€ sir dung cAc tién ich danh riéng cho
khéch hang ola Prudential.

Budc 8: Quy khach nhap tén dang nhap va mat khiu d3 kich hoat tai khoan rdi chon “Pang nhap”;
& Téng dai 1800 1247

PRUDENTIALS ™,  Cngthong tin khach hang

PRUONIine Hop dong dién tir Thanh toan truc tuyén Huéng dan & hé trg Lién hé

PRUONIline

Quan Iy hgp ddng bao hiém ctia ban

@ DPang nhap bang tai khoan

Tén dang nhap

Mt khau (©)

O DPang nhap bang sé dién thoai

T6i khéng phai 1a ngudi
may

Quén matkhdu Quén tén dangnhap  Kich hoat tai khodn

Hodc nhap CCCD/CMND va Sé dién thoai cia Quy khach khi kich hoat tai khoan PRUOnline réi chon “Dang nhap”



PR[DENTlAL“‘;_?' Céng théng tin khach hang S Téng dai 1800 1247

PRUONIine Hop dong (i Thanh toan truc tuyén Huéng dan & hb trg

PRUONnline

Quan ly hgp déng bao hiém ctia ban

s Déng nhéE bénﬁ tai khoan

(® Dang nhap bang s6 dién thoai

CCCD/CMND

S6 dién thoai

T6i khdng phai |a nguoi
may

Quén matkhdu Quénténdangnhdp  Kich hoat tai khodn

Sau d6, nhap ma xac nhan OTP glri dén S& dién thoai ctia Khach hang va chon “Tiép tuc”

PRU]ENT]AL“;"/ C6ng thong tin khach hang . Téing dai 1800 1247

PRUONline op dong dién tir Thanh toan truc tuyén Huéng dan & hd trg Lién hé

PRUONnIline

Quén ly hop déng bao hiém clia ban
Nhap ma xac nhan OTP

Nhap ma xac nhan OTP Quy khach nhan duoc qua s6 dién
thoai 0844067***

_.__.'//‘

Budc 9: Poc ky diéu khoan va chon déng y

10



dung dich vu |3 k&t qué cla 101 pham lién quan d&n may tinh ma I& ra 63 dugc ngan ngira bang cac bign
phép kiém so&t rli ro va quan Iy ma Prudential 4p dung
v. B&t ki giao dich ndo khac ma rd rang rdng Khach hang khdng h& gép phin tao nén t8n thit 06
f. Khi Prudential bit hoac nghi ngd v& mat su vi pham bdo mat hoac cac tinh hudng dang ngd khac v& hoac lign
guan téi viéc sif dung Tai khoadn PRUONIINe cla Khach hang hoic cac dich vu néi chung, Prudential cd thé, toan
quyén guy&t dinh v khéng phai chiu bat ki tréch nhiém nao, t chdi khdng 13m theo hodc cham lam theo Yéu
cBu va trong trudng hop a6, Prudential s&, trong kha nang cé thé, thang bao cho Khach hang sém nhat cd thé.

9. PIEU KHOAN BO SUNG, THAY DOI VA CHAM DUT HOP
DONG VA DICH VU

&. Khi Prudential gidi thiéu dich vu mai thém vao cac Dich vy, Prudential cé thé s& cung cp cac dich vu méi theo cac

digu khodn bé sung dugc thong bao cho Khach hang tiy tirng thai digm phi hop véi cac Bigu khodn nay.

Tuy thudic digu kién thuc t&, cic Didu khodn 6 thé duoc slra 48, diBu chinh, chdm dut theo quygt dinh rigng cla

Prudential v& s& duoc théng bio cho Khich hang trén Trang Web cla Prudential prudential com vn va c8ng thang

1in Khach hang tryc tuyén PRUONIINe. Khi nhitng thay d&i d6 duoc cap nhat trén Trang Web, cdc Khach hang van

1iép tuc gir tai khodn PRUONIINe Gugc coi I3 thé hign su chdp nhan nhing thay déi dé.

Vily do an ninh v& @& bao vé Igi ich cla khach hang, Prudential dugc quyn can nhac va tam ngimng viéc didu

hanh Tai Khodn PRUCHNIIne ma khang can thdng bao trudc néu tai khodn @6 khdng duac truy cap trong vong 24

thang BE& duac si dung dich vu PRUCNIINE trd I, Khach hang phéi li8n hé véi Prudential 38 kich hoat 131 T3l @

khodn PRUONIINe.

. Trong trudng hop Khéch hang khdng cén bat ki hgp ddng bao hiém nao con hiéu luc, tai khoan PRUCHIINE cling
& tu dong déng sau 24 thang. Khéch hang cd thé dang ky Tai khodn PRUONIINe méi khi dugc khoi phuc higu luc
hop d8ng hodc phat hanh hop @8ng bao hifm mdi Prudential ¢ thé tam ngling hodc chm dot t4t c3 hodc bat ki
Dich vu n&o hoac viéc sir dung Dich vu cla Khach hang ma khdng phéi thang bac hosc néu If do cho Khach hang.
Khéch hang cling thé yéu cau cham dirt vigc sif dung Dich vy vao bat ki lic ndo trén co s théng bao bang van

bén cho Prudential.
I péngy I

PRUDENTIALS 7, Céngth

& Tong dai 1800 1 247

o

n

a

Kich hoat tai khoan

Chic mirng Quy khach da dang nhap thanh cong w4
PRUONLine lan dau tién.

Ngay hém nay, Quy khdach cé thé trai nghiém cac

«! tinh ndng quén ly hop ddng, gui va theo déi cdc

\

yéu cau vé quyen Loi bao hiém hodc cap nhat
Lién hé véi Prudential moi Lic moi noi.
Trong trudng hgp can hd trg, vui long lién hé
1800 1 247 hodc VP Téng Dai ly gan nhat.
Cam on Quy khach

Man hinh hién thj sau khi Quy khach dang nhap thanh cong



Danh sach Hop déng bao hiém

PRUDENTIAL/
Hop dong bao hiém  Ho so bao hiém
Tai khoan —
NGUYEN TAI
Xem dang thé Xem dang bang
I B, Hop ddngva H so bao hiém
op A .
HoRRONGIiseas PRU-CUOC SONG BINH AN

‘3‘3 Uu dai PRURewards
Tinh trang hop dong
%) Thanh toan tryc tuyén Kynopphiacp e

Phi BH dinh ky (nam) (VND):
© Giai quyét Quyen loi BH
Ngudi dugc bao hiém
@ cuiyeu cautryc tuyén Ngay hiéu lyc

Thai han hgp dong

Tim hiéu thém cac giai phap tai
chinh phu hgp véi ban

Xem chi tiét 0
2 HOP DONG 74669545

56 tizn bao hiém san pham chinh (VND)

PRU-CUOC SONG BINH AN

Budc 10: Man hinh hién thi pop up sau khi dang nhap trong trudng hop Quy khich vira cap nhat s6 dién thoai

tai vdn phong giao dich cla Prudential. Chon “Ddng thong bao” dé tit thong bao.

Théng bao
Prudential xin théng bao sd dién thoai

Q9***kk%k342

da duoc cap nhat lam théng tin lién
hé cho tai khoan PRUONlIne clia Quy
khach,

Vui lang lién hé Tang dai phuc vy
1800 1 247 (mién phi) dé cé thém
théng tin chi tiét.

Péng théng bao

Lwu y:

- Né&u s6 dién thoai Quy khach kich hoat tai khoan PRUOnline khac véi sé dién thoai da dang ky vai

Prudential, Quy khach vui long lién hé téng dai 1800 1247 (mién phi) dé dwoc hd tro.
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Théng béo

H& théng khdng tim thay théng tin
ctia quy khach, vui Iong lién he
1800 1 247 (mién phi) dé dugc hé trg

Dong thong bao

Né&u thdng tin lién hé cha Quy khach kich hoat tai khodn PRUONIine trung vdi théng tin lién hé cda Khach
hang khac da dang ky véi Prudential. Quy khach vui 16ng lién hé t6ng dai 1800 1247 (mién phi) dé duoc
hod tro.

Théng bao

Thong tin lién lac Quy khach viza chon
trung véi théng tin lién lac cla khach
hang khac da dang ky trudc day véi
Prudential

Vui 1ong chon théng tin khac hojc
lign hé t8ng dai 1800 1 247 (mién phi)
dé dugc hd trg.

Pong thong bao

Néu S& CMND/ CCCD/H6 chiéu/ Sé gidy phép dang ky kinh doanh cla khich hang bj trung véi khach hang
khac da cé Tai khodn trudc do, hé thdng s& yéu cau nhap Ngay thang nam sinh dé xac minh. Quy khach
nhap ngay thang ndm sinh réi chon “Tiép tuc”

Néu ngay thang ndm sinh duoc xdc minh nhu hé théng ghi nhan di kém véi CMND/ CCCD/ Hé chiéu/ S6
gidy phép dangky kinh doanh, Quy khach thuc hién theo Buwdc 3 & Muc 2 “Kich hoat tai khoan”.
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PRUONIine Thanh toan truc tuyén Huéng dan & hé trg Lién hé

Kich hoat tai khoan
PRUOnNIine

Nhap théng tin bé sung

I Ngay thang nam sinh

28-01-1983 =) I

e

Né&u Ngay thang ndm sinh khéng giéng hé théng ghi nhan, Quy khach vui long goi 1800 1247 (mién phi) dé duoc
hd tro.

Thong bao

Ngay thang ndm sinh cla Quy khach

khéng ding véi thang tin dang ky trén
hé théng, Quy khach vuilong lién hé
1800 1 247 (mién phi) dé dugc ho trg.

Dong thong bao

3. Khoi phuc tén dang nhap
Trong trudng hop quén tén dang nhap, Quy khach cé thé thyc hién céc budce sau:

Buwdc 1: Chon “Quén tén dang nhap”
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PRLDENTlAL“;“/ C6ng théng tin khach hang S Teng dai 1800 1247

PRUONIine p dong dién tir Thanh toan truc tuyén Huéng dan & hé trg Lién hé

PRUONnline

Quan ly hgp déng bao hiém ctia ban

(®) Dang nhap bang tai khoan

Tén dang nhap

Méat khau ©

() bang nhap bang s6 dién thoai
™

reCAPTCHA

T6i khdng phai 1a ngudi
may

Pang nhap
Quén mat khdu RQuén tén dang nhap J Kich hoat tai khoan

Budc 2: Nhap thong tin sé dién thoai/ email dwgc sir dung cho tai khoan PRUONline réi chon “Tiép tuc”
Trong trudng hop S6 dién thoai Quy khiach nhdp chua dwoc cap nhat, vui long lién hé Téng dai phuc vu 1800
1247 (mién phi) dé dwoc hd tro.

- Truwéng hop Quy khach nhap thdng tin sd dién thoai

PRUDENTIALST/  C8ngthéng tin khach hang & Téng dai 1800 1 247

PRUONIine Thanh toan trurc tuyén Huéng dén & hétrg  Lién hé

Khai phuc tén dang nhap

Nh&p théng tin tai khodn cla ban
Luu y:
= 58 dién thoai la 56 dang dugc sir dung cho
tai khodn PRUONIIne
= Bija chi Email I email dang dugc st dung
56 dién thoai cho t3i khadn PRUONIINe.
I I = Trong truting hop Quy khach quén 53 dién
thoai hoac Dia chi Email dang sir dung cho
i khoadn PRUONIine, vui 1dng lién hé Tang
() Pia chi Email 31 phuc v 1800 1 247 (mién phi) 38 dugc
hé tro.

(®) 56 dién thoai

- Trwong hop Quy khach nhap thong tin email

15



PPU._DEI\ITIAL“,"“_' Cng thdng tin khach hang R, Téng dai 1300 1 247

PRUONline Thanh toan trurc tuyén Hudéng dan & hé trg Lién hé

Khoi phuc tén dang nhap

Nh&p théng tin tai khoan clia ban

Luru y:
= e . = 5{ dién thoai |3 s& dang dugc sir dung cho
I'\J' 56 dién thoai I i khodn PRUONIIne.
= Bia chi Email I3 email dang dudc st dung
(@) Dia chi Email cho ti khodn PRUONlIne.

Trong trudng hop Quy khach quén 53 dién
thoai hodc Dia chi Email dang st dung cho
3i khodn PRUORIIne, vui Idng lién hé Tang
dai phuc vu 1800 1 247 (mién phi) 38 duac
hé trg.

Dia chi Email
nguyen_kieu thanh.truc@prudential.com.vn

I Tiép tuc I

Budc 3: Nhap ma OTP rdi chon “Hoan tat”
- Trudng hop Quy khdch nhan ma OTP qua sd dién thoai

PRUDENTIALS ©r  €dngthdng tin khach hang . Tang dai 1300 1247

PRUONIine Thanh toan truc tuyén Hudng dan & ho trg Lién hé

Khoi phuc tén dang nhap
Nh&@p ma xac nhan OTP Quy khach nhan dugc

qua 56 dién thoai 09*****453 Lwu y: Trong truéing hop quy khach khdng nhén

dugic tin nhan xin vui lang lién hé tong 3 1800
1247 (mién phi) 8 dugc hd tro.
Ma oTP
516038
G lai mé QTP

<{  Quaylai

- Trwong hop Quy khach nhan ma OTP qua email

16



PRLDENTIALT/  Céngthang tin khich hing X Téng déi 1800 1247

PRUONIine Thanh todn truc tuyén Huéng dan & hé trg Lién h@

Khoi phuc tén dang nhap

NNap ma xac nnan vir Quy knacn nnan dugc
Lwu y: Trong truéng hop quy khach khdng nhan

qua email I A
I th h.t @ dential dugc tin nhan xin vui ldng li€n hé tdng dai 1800
nguyen.Kieu.thann.truc@prudential.com.vn 1 247 (mién phi) 88 duee b tro.

M& OTP
830575

Gl lai ma OTP

< quay lai

Buwdc 4: Man hinh hién thj théng bao sau khi khdi phuc tén ding nhap thanh céng. Chon “Ding nhap” dé dang
nhap vao tai khoan

o

Thanh céng

Quy khach d3 khai phuc thanh cdng tén dang nhap
PRUONIINe.

Vui long ki€m tra tin nhan hodc email d& nhan théng
tin tai khoan.

4. Khdi phuc mat khiu
Trong trudng hop Quy khach quén mat khau, Quy khach thuc hién cac budc sau:

Budc 1: Chon “Quén mat khdu” dé khdi phuc mat khau
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PRUINTlALV’;“/ C6ng théng tin khach hang S Tong dai 1800 1247

PRUONIine Hop dong dién tor Thanh toan truc tuyén Huéng dan & hé trg Lién hé

PRUONnIline

Quén ly hop déng bao hiém clia ban

@ Dang nhap béng tai khoan

Tén dang nhap

Mat khau

C) Dang nhap bang sé dién thoai

T6i khong phai 13 nguoi ™
may veCf‘- f‘TCHA

Bic mt - Dy hoae

-
Budrc 2: Nhap tén dang nhap tai khodn PRUOnline d3 dang ky vai Prudential.

PRUDENTIAL '/ Céng théngtin khich hing

X, Tong doi 1800 1247

PRUOnline Thanh toan truc tuyén Hudong dan & ho tro Lién hé

Khéi phuc mat khau

Nhap tén dang nhap tai khoan PRUOnline

I Tén dang nhap I

Budc 3: Chon sé diénthoai s&t dung cho tai khoan PRUOnNline nhan m3 OTP r6i chon “Tiép tuc”

Quén tén dang nhap  Kich hoat tai khodn
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PRUDENTIALS "+ Céng thang tin khécn hang & Ting 45i 1300 1 247

PRUOnline Thanh toén truc tuyén Hwéng dan & ho trgf Lién hé

Khoi phuc mat khau

Chon s6 dién thoai nhdn ma xac nhan OTP cho
cac giao dich truc tuyén

(®) 099XXXXX11

< Quaylai

’

Budc 4: Nhap m3 OTP va doc ki ndi dung cam két rdi chon déng y. Sau d6, chon “Tiép tuc”

PRLDENTIALS S,  Céng théng tin khach hang % Téng dai 1800 1247

PRUONIine Thanh toan truc tuyén Huéng din & hé trg  Lién hé

Khdi phuc mat knau

Nhép ma xac nhan OTP Quy khach nhan duwotc

qua 58 dién thoai 099XXXXX11 T e TR e T
dugc tin nhan xin vui 1ong lién hE tng dai
18001247 (mién phi) 38 dugc h3 tro.

I M& QTP I

G lai m& QTP

T6I/Ching t&i ddng  cic giao dich bao hiém truc tuyén trén cic
Ung dung va cac trang théng tin dién 1 cda Prudential xac thuc
qua ma OTP giri dén 56 dign thoai di 3ng cla B&n mua bao higm
va yéu cdu dich vu ny s& dwrgc 8p dung cha tat ca cic Hop Bing
Bao Hiém cha T6i/Ching tdi vai Prudential.

—

Budc 5: Dat mat khau mdi cho tai khodn PRUONIine réi chon “Hoan tat”
- Lwuy: Mat khau khéng trung véi nhirng mat khdu Quy khach st dung trudce dé.
- Matkh3u t6i thidu 12 8 ky tu, t6i da 12 ky tw va cé chira it nhat 1 ky tu chit hoa, 1 ky tw chit thudng va 1
ky tw so.
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PRUDENTIAL ! Céngthang tin khach hang

PRUONIline Thanh toan truc tuyén Huéng dan & ho trg Lién hé

Khéi phuc mat khau

Pat mat khau méi

Luwu §: Mt khdu 18 thiu 13 8 ky ty, t8i da 12 ky

Mt Kkh&u méi turva co chira it nhaf 1 ky tu chii hoa, 1 ky tw chir
[(®) thuding va 1 ky oy sd.

< Quay lai

. Téng gai 1800 1247

Budc 6: Sau khi hoan tat khoi phuc mat khdu, man hinh thj théng bao khéi phuc thanh céng. Sau d6, chon “dang

nhap” dé dang nhap tai khodn PRUONIine.

o

Thanh céng

Quy khach d3 khdi phuc thanh céng
mat khdu PRUONlIne.

5. Trang chu Prudential/ Ban quyén/ Bdo mat/ Lién hé
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5.1. Trang chu Prudential — Chwa dang nhap

PRLDEN'l']A]_‘j‘x'/ C6ng théng tin khach hang & Téng dai 1800 1247

PRUONIine Hop dong dién tir Thanh toan truc tuyén Huéng déan & hé trg

PRUONnline

Quaén ly hgp déng bao hiém ctia ban

(®) Dang nhap bang tai khoan

Tén dang nhap

MAat khiu o

/W Dbang nhap bang sé dién thoai

™

Toi khdng phai la nguoi
may

Quén matkhdu Quénténdangnhap Kich hoat tai khoan

-

5.2. Ban quyén
Chon “Ban quyén” dé xem ndi dung ban quyén

PRUDENTIAL/  Congthong tin khéch hang X Téng dai 1800 1 247

Huéng dan & hé trg

PRUOnNline Hop dong dién tir Thanh toan truc tuyén

PRUONnline

Quan ly hgp dong bao hiém cla ban

(®) Dang nhap bang tai khoan

Tén dang nhép

Mé&t khdu ©

\ /:\ Dang nhap bang s6 dién thoai

Toi khéng phai 14 ngudi
méy

Quén matkhdu Quén tén dangnhap  Kich hoat tai khodn

™

Sau d6, man hinh hién thj ndi dung ban quyén
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PRUDENTIALS/  Céng théng tin khich hang Y, Taing dai 1800 1 247

Ban quyén X

Chao mifng cac ban d&n vl website Prudential Viét Nam! Xin vul 1ong xem k§ nhimng quy
dinh dudi day trudc khi ban tiép tuc truy cip website. Cac quy dinh nay c6 thé ducec thay
d6i, cap nhat bt c lGc nao; do dé, ban nén truy cdp website thurdng xuyén dé cé dugc
thing tin méi nhat.

1. Bdn quyén va thuong hidu:

Théng tin va hinh dnh trén website thude quygn sd hitu cla Prudential Viét Nam. Viée sao
chép, sir dyung phai dugc Prudential Viét Nam chap thuan trudc bang van ban.

Cong ty TNHH Bdo hiém Nhan tho Prudential Viét Nam I3 thanh vién cla mét don vi kinh

doanh trurc thudc Tap doan Prudential (Anh Quéc). Prudential Viét Nam va Prudential

(Anh Quéc) d&u khang phai 1& chi nhanh cha Cong ty Prudential Financial - Céng ty hoat (&)
d6ng chi yéu tai Hoa Ky.

2. Mién trir trach nhiém:

Tat cd nhimg tu liéu duge cung cap trén website nay d2u mang tinh tham khdo. Do d6,
ndi dung va hinh &nh s& dugc thay ddi, cip nhat va cdi tién thudng xuyén ma khdng phdi
thang bdo trudc.
attai khodn
Prudential Vigt Nam khang chju trach nhiém phap |y vé nhimg sai sot, [Gi chinh ta... do

Brirasy - Tares

5.3. Bdo mat
Chon “Bao mat” dé xem ndi dung bao mat.

PRUDENTIALS ¢  Cdng théng tin khach hang X Tong dai 1800 1 247

PRUONline Hop dong dién tir Thanh toan truc tuyén Huéng dan & hé trg

PRUONnline

Quan ly hgp dong bao hiém clia ban

. Dang nhap bang tai khodn

\ ) Dang nhap bang s6 dién thoai

Toi khong phai la nguoi
may

Quén tén dang nhap  Kic

Sau d6, man hinh hién thj ndi dung bao mat
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Céng thong tin khach hang R Téng doi 1800 1 247

Bao mat X

Chao mirng quy khach dén véi Chinh sach Bao mat Thong tin cia Cong ty TNHH
BHNT Prudential Viét Nam

Chinh séch bdo mat nay nhdm muc dich gidp quy khach hiéu rd loai dif liéu Prudential
thu thap, Iy do Prudential thu thap va Prudential x ly di¥ liéu d6 nhu thé nao.

CAM KET CUA PRUDENTIAL

Prudential cam két bao mat théng tin ca nhan cla quy khach cing nhu tuan thi cac yéu
cau vé bao vé théng tin ca nhan theo luat phap Viét Nam.

Ngoai trir nhirng truéing hop duge liét ké & muc "Thu thdp théng tin ¢d nhan” bén dudi
day, Prudential Viét Nam s& khang tiét 1§ bat ky thang tin ca nhén n&o clia quy khach cho [®)
bén thir ba trir khi c6 sy d8ng y cla quy khach hodc trong cac tinh huéng dac biét.

Prudential Viét Nam s& thuc hién cac budc can thiét dé dam bée luu trir an toan thong tin
ca nhan quy khach cung cdp cho cang ty.

THONG TIN PRUDENTIAL THU THAP

Khi quy khach sir dung trang tin nay, Prudential Viét Nam s& khong thu thap bat ky théng

tin ¢4 ihan ndo cia quy khach cho @&n khi quy khach x4 dinh mudn mua sin pham bao 2Lt ihodn

P - Terns

5.4. Lién hé
Prudential san sang lang nghe va phuc vu quy khach. Quy khach cé thé lién hé Prudential qua téng dai 1800 1
247 (Mién phi cudc goi) hodc dién vao mau dudi day roi chon “Gui théng tin”, ching t6i s& lién hé véi Quy khach
trong thoi gian s&m nhat.
Lién hé
GtL:.z':ia s5n sé'\gja;'vg.r'g:seo':]iozr;;(\‘Mu'fui:\’écn;Q;.-)?_ s @
i it s % ol ngpy e gt

mau dudi Gy, chiing toi s& lién hé vdi quy kh 1800 1 247
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6. Théng tin tai khoan
Dé xem thong tin vé Dia chi, S6 dién thoai va Email ma Quy khach d3 dang ky véi Prudential. Quy khich chon
“Thong tin tai khoan”.

w
- a s ae 2
PRLDENTIALY Thong tin tai khoan © Hap thr
Tai khodn Hova té _ Quéctich -
o vi tén us tic
NGUYEN TAI
Ma s6 khach hang - Dién thoai nha [ ]
Gidi tinh | ®ién thoal van phén,
Thay 88 mat khiu phone
o8ng xust CMND/CCCD/GKS ] Dién thoai di déng ]
Ngaysinh ] oia chi emai I

[EL, Hop dong va H so bdo higm
© Khai phyc hiw lc hop dbng
723 Thanh toan tryc tuyén

@ ciai quyet Quyen lgi BH

B o yeu cau tryc uyen

7. Thay ddi mat khiu

Dé thay d6i mat khau dang nhap PRUONLINE, Quy khach vui long thuc hién cac budc sau:
Budc 1: Chon “Thay d6i mat khau”. Sau d6, Quy khach nhap mat khau mdi rdi chon “Tiép tuc”
Lwuy:

Mat khdu cta Quy khach phai tir 8 dén 12 ki tu.

Mat khiu cé chira it nhat 1 ky ty chit hoa, 1 ky tu chir thwong va 1 ky tw so.
Mat khau s& cé hiéu lywc ngay sau khi Quy khach thay déi.

Mat khau khéng trung vai nhirng mat khau Quy khac da st dung truwdc dé.
Xin Quy khach vui ldng bao vé mat khau cda minh vi ly do bao mat théng tin.

PRUDENTIALS =/
~e ~ e
Thay d6i mat khau 5 Hop thu
Tai khoan
PRUDENTIAL VIET NAM
Théng tin tai khoan Nhép thﬁng tin
Lwuy:
*  Thay ddi mit khu o + Matkhdu ciia Quy khach phai tir 8 dén 12 ki .
Mat khau cii S S
) © « Matkhdu c6 chira it nhat 1 ky tur chif hoa, 1 ky ty chi¥ thuang va 1 ky ty 6.
Pangxuse e + Matkhu s& c6 higu luc ngay sau khi Quy khach thay dai.

« Xin Quy khach i lng béo vé mat khau ciia minh vi lj do béo mat thang tin.

Mat khau méi
Bl HopdengvaHosobsohiem | T o
€ Khoi phuc higu luc hop dong

Xac nhan mat khiu méi

(5]

Thanh toan tryc tuyén

Giai quyét Quyen lgi BH .‘
auErEy Tiép tuc

Gilri yéu cau truc tuyén

@

Tim higu them cac giai phap tai
chinh phis hop véi ban

Xem chi tiét =

Budc 2: Nhap m3 OTP qua sé dién thoai Quy khdch da dang ky tai khoan PRUOnNline réi chon “Hoan tat”
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PRUDENTIAL ¢

Thay déi mat khau 5 Hep thu
Tai khoan
PRUDENTIAL \IIET NAM

B, Hop dong va Ho sa bao hiém Nhgp mé xac nhdn OTP Quy khach nhan dugc qua s8 dién Luru §: Trong truding hop quy khéch khéng nhan duetc tin nhan xin vui lng lién he

thoai 099XXXXX14 t8ng dai 1800 1 247 (mién phi) d& dugc hd tro.
@ Khéi phuc hiéu luc hgp dong
Ma OTP
7] Thanh taan tryc tuyén
X . o G lai ma OTP
@ Gidi quyét Quyen lgi BH
g’j GUri yéu cau truc tuyén Hoan tat «#

Tim higu thém cac giai phap tai

chinh phu hop véi ban < Quay lai

Xem chi tiét =
&, Téng dai 1800 1247
8. HOp thu
Quy khach chon “Hop thu‘" de cap nhat tat ca thong bdo/thu ma Prudential gl&ri dén Quy khach

< @& (3)  https;//portal-uat.prudential.com.vn/customer- mp/web/uat mi# A 2| m R 0
PRUDENTIALS ™/ % S > e
E Danh sach Hop dong bao hiém (51 Hop thur
Tai khoan
PRUDENTIAL VIET NAM Hop dong bao hiém  Hb so bao hiém
| B, Hop dong va Ho so bao higm Xem dang thé Xem dang bang
@ Khoi phuc higu luc hop dong

HOP DONG 74696094

San pham bao hiém lién két don vi PRU-DAU TU LINH

£eJ Thanh toan truc tuyén HOAT
: Tinh trang hgp db HD mat higu I
@ Giai quyét Quyeén lgi BH inh trang hop dong mat hiéu luc
Ky ndp phi tiép theo 26/04/2023
@ Ginyeu utryctuyén Phi BH dinh ky (nam) (VND): 18.787.600
Ngudi dugc bao hiém PRUDENTIAL VIET NAM
Tim hi€u thém cac gii phap tai CMND/CCCD ciia ngudi dugc bao hiém 11268707
chinh phu hgp véi ban . .
Vai trd Ch hop dong
Xem chi tiét -3 Ngay hiéu luc 26/04/2020
Thai han hgp dong 69 nam
& Tong dai 1800 1247 56 tign bao hiém san pham chinh (VND) 500.000.000

Chlrc ndng Hop thu sé liét ké tat cd cac thong bao/thv ma Prudential gl&ri dén Quy khach qua PRUOnNline bao
gom:
- Cap nhat mdéi: cac thu dién tlr (ecard) chic mirng cac sy kién 1&n nhu sinh nhat, Tét dwong lich, Tét &m
lich, mirng ngay qudc t& phu nit, mirng ngay Nha gido Viét Nam, mirng Ngay thay thudc...
- Théng bdo: cac loai thu théng bdo Hop ddng nhu théng bdo quyén |oi dinh ky, théng bao phi, thu téng
hop thong tin thuwong nién,
Lwu y: Thoi gian lwu trir va thé hién cba hop thu 1a 03 nam.
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PRUDENTIAL/

Hop thu
Tai khodn
PRUDENTIAL VIET NAM
Cap nhat mai Théng bdo
I 2} Hop déngvé Ho s bao higm
NGi dung

@ Khéi phuc hiéu luc hop déng
Bang tong hop thdng tin thudng nién
=

OJ Thanh toan truc tuyén , . R ) N
Bang tang hop théng tin thuong nién

@ ciai quyét Quyen loi BH Chiic mirng Ngay Quéc t& Phu nir
Thu xac nhan dieu chinh Hop dong Bao hiém
@ GUi y&u cau true tuyén

Prudential Chic mirng Nam méi Giap Thin 2024

. . THONG BAO LICH NGHI TET NGUYEN DAN 2024
Tim hiéu thém cac gidi phap tai

chinh phii hgp véi ban Thu xac nhan digu chinh Hop dbng Bao hiém

Xem chi tiét . . U
> Prudential chiic ming Giang Sinh an lanh va chao d6n Nam mdi 2024

&, Téng dai 1800 1 247 M3 quay s6 trang thuéng 1 chi vang khi ddng nhap PRUONIlINe.

Qua tang thé cao dién thoai tri gid 20.000 ding khi cdp nhat SOT thanh cong.
o :0

9. Thong tin hop dong

Chirc nang nay cho phép tai va xac nhan nhan Hop dong dién tlr, ddng thai sé liét ké danh sach va thong tin chi
tiét tat cd cac Hop d6ng va Ho so yéu cau bao hiém ma Quy khach dang 13 B&n mua bao hiém hodc Ngudi dwoc
bao hiém trong hop déng cé B&n mua bao hiém |a té chire

Lwuy: Ngudi dugc bao hiém trong hop déng cé Bén mua bdo hiém 13 t6 chirc, chi dwoc xem théng tin cla hop

Ngay glri

28/03/2024 06:55 AM
28/03/2024 06:55 AM
08/03/2024 11:28 AM
27/02/202411:26 AM
07/02/2024 06:10 AM
01/02/2024 04:47 PM
24/01/202411:48 AM
24/12/2023 05:17 PM
16/11/2023 10:41 AM

08/11/2023 11:18 PM

dong, khong thé thuc hién cdc yéu ciu lién quan dén thay d&i thong tin trén hop dong

9.1. Xem théng tin hgp déng bdo hiém

Chi tigt

Chon “Hop doéng va Ho6 so bdo hiém”, sau d6 chon hop ddng mudn xem. Quy khach cé thé Iya chon xem danh

sach hop déng dudi dang bang hoac dang thé

- Xem dang thé

PRUDENTIAL7 Y/ Danh sach Hop dong bao hiém

Tai khoan
PRUDENTIAL Hop dong bdo hiém  Hd so bao hiém
| B rope & 50 bao higm CCCD/CMND  ~

@ «héi phuc higu lyc hop don
O Rrpelis it Xem dang thé Xem dang bang

73] Thanh toan truc tuyén

HOP DONG 00039723

Phu-Tich Liiy An Khang

Gii quyét Quyeén lgi BH

Q@

Tinh trang hop dong

@ GUi yéu cau truc tuyén Ky ndp phi tiép theo

Phi BH dinh ky (ndm) (VND):

Tim hiéu thém céc giai phap tai X o
chinh phis hop véi ban Ngudi dugc bao hiém

CMND/CCCD clia ngudi dugc bao hiém
Xem chi tiét =» g
Vai tro

Ngay hiéu luc
& Téng dai 1800 1247 i N
Théi han hgp dong

53 tién bao hiém san pham chinh (VND)

HD tra gia tri hoan lai
01/09/2007
1.568.200

PRUDENTIAL VIET NAM
00324584

Chu hop déng
01/09/2000

20 nam

30.000.000

- Xem dang bang

3 Hop thu
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PRUDENTIAL

- cn 2 .2
Danh sach Hop d6ng bao hiém (53 Hop thu
Taikhoan
PRUDENTIAL Hop dong bao hiém  Ho so bao hiém
I [E), Hop dongva Ho sobdo higm CCCD/CMND - ~
@ Khéi phuc hiéu luc hgp ddng . |
Xem dang thé Xem dang bdng
22} Thanh toan tryc tuyén
56 hop déng Tén sén pham Ngu#i duge bao higm CMND/CCCD eiia NDBH Vai tra Ngay higulye  STBH san pham chinh (VND) Trang théi
@ Gidi quyét Quyen loi BH
Ky ndp phitiép theo
I _ 01/09/2007
& cuiveu cautruc tuyén 00039723 Phi-Tich Liy An Khang PRUDENTIAL VIET NAM 00324584 Chihgp dng  01/08/2000 30.000.000 HD wh gié i hodn la
Phi BH dinh ky
1.568.200 YND
Tim hiéu thém cac gidi phap tai Ky nép phi tiép theo
chinh phu hgp véi ban 01/09/2006
00037974 Phi-Tich Liy An Khang PRUDENTIAL VIET NAM 00303546 Chihgpdéng  01/09/2000 30.000.000 HD tra gid i hodn la
Xem chi tigt =» PhiBH dinh ky
1.476.400 YND

Da&i v6i Bén mua bao hiém 13 T6 chire va Ngudi dugc bdo hiém 1a Ca nhan, Quy khach cé thé tim kiém hop
déng dé xem

> Truwdng ho'p Khach hang ca nhéan vira 1a Bén mua bao hiém vira 1a Nguwei dwoc bao hi€ém c6 Bén mua

bao hiém trong hop dong Ia té chirc

Tinh ndng cho phép Quy khach xem danh sach hop déng theo vai tro:

e Bén mua bao hiém: hién thj danh sach cac hop déng Quy khach 13 B&n mua bao hiém
e Ngudi duoc bao hiém: hién thi danh sach cdc hop déng Quy khach 1a Nguwdi dwoc bao hiém

PRLDENTIALT ™, e
' Danh sach Hop dong bao hiém
L:;;?w‘min' u Hop déng bao hidm  HE sobao hifm
i8i quryle Quoykn Icd B
B as v - DAU TU LINH HOAT

> Trudng hop Quy khach 13 td chirc

Tinh nang cho phép Quy khach tim kiém hop theo “CMND/CCCD” hodc “Ho Tén” va nhap “CMND/CCCD” hoac
“Ho Tén” cta Nguodi duoc bao hiém
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PRUDENTIALS

Tai khoan
PRUDENTIAL

Danh sach Hop déng bao hiém

Hop dong bao hiém  Hd so bdo hiém

CCCD/CMND

P

Hgp dong va Ho so bao hiém

Q@

Khoi phuc hiéu luc hop dong S
em dang thé

o

Thanh toan tryc tuyén

HQP DONG 00039723

Q@

Giai quyét Quyen loi BH

@

GUi yéu cau tryc tuyén

Tim hiéu thém cac giai phap tai
chinh pht hgp véi ban
Xem chi tiét —=»

~, Tdng dai 1800 1247

9.1.1. San pham bé tro

Dé xem thong tin bé tro, Quy khach chon “San pham b6 tro”

PRUDENTIAL’

Tal khoan
PRUDENTIAL VIET NAM

Q

Khai phuc higu lyc hop ddng

@

Thanh toan tryc tuyén

Gidi quyt Quyen Igi BH

Q

R

GUA yéu cau truc tuyén

Tim hiéu thém cac gidl phap tal
chinh phii hop voi ban

Xem chi tiét =»

S, Téng dai 1800 1247

Xem dang bang

Phu-Tich Lily An Khang

Tinh trang hop dong
Ky ndp phi tiép theo
Phi BH dinh ky (nam) (VND):

Ngudi duge bao hiém

CMND/CCCD clia ngudi dugc bao hiém
Vai tro

Ngay hiéu luc

Thai han hgp dong

S6 tién bao hiém san pham chinh (VND)

Danh sich Hop déng bao hiém

Hop dong 75826040

HD tra gia tri hoan lai
01/09/2007
1.568.200

PRUDENTIAL VIET NAM
00324584

Chu hop déng
01/09/2000

20 nam

30.000.000

(3 Hop thu

San pham bao hiém lién két chung PRU-AN TAM TRON DO

S tién bao hiém (VND)

Y 605.000.000

@ Bdo turc tich luy (VNB) D
0

(@ G4 rihoan eitinh dén ngay hién tai (VNO) ©

I= o

Ngay dao han hop dong ©

11/07/2107

Théng tin hop dong
55 hop dong 75826040 S phm chinh San pham bao hiém lién két chung PRU-AN TAM
TRON DOI
Tinh trang hgp dong HD dang hiéu luc Ngay higu lyc 11/07/2023
Bén mua bio hiém PRUDENTIAL VIET NAM Ngdycipgidychimg 02
nhan
Ngu&i dugc bao hi€m chinh  PRUDENTIAL VIET NAM o
Phibio hiém dinhky
(vND)
Dién thoai 0999999999
Ky nop phi tiép theo  11/07/2024
ia chi Email 222222222222
Théi han hgp dong 84 nam
oia chilién he 2-4 BEN CAN GIUOC . QUAN 8 , TP. HO CHi
MINH Théi han déng phi 84 nam
Trang thai phan phoi
hop dong Dinh ky déng phi Nam
San pham bé trg -> Ngudi thy huédng e 4 Dai ly phuc vu hop dong ->
Théng tin déng phi ty déng -> Tam (rng gia trj hoan lai -> BG hop dong bao hiém ->
Thong tin khach hang can biét -> Két qua kham tham dinh ->
Lién quan dén Quy dau tu
Théng tin quy dau tu s 4
Lich sir hop déng
Lich sir giao dich -> Lich str chi trd quyen lgi bio hiém  => Lich st quyeén lgi tien mat -

=3 Hop thuw
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9.1.1.1. Hay san pham bé tro
Budc 1: Quy khach mudn hdy sdn phdm bé tro, chon “Hay san pham bé trg”

Hop dBng 75826040 (San pham bao hiém lién k&t chung PRU-AN TAM TRON B01)

PRUDENTIALS 7, e N
San pham bo tro 5 Hop thi
Tai khoan

PRUDENTIAL VIET NAM

Ngu#i dugc bao higm: PRUDENTIAL VIET NAM

I Zo Hop dongva b sa bao higm Tén san pham bé tro’ Ngay higu luc Ngay dao han S& tién bao hiém (VNB)  Phi bao hiém dinh ky (VND)  Trang thai
@ Khsiphuc higu luc hop dong BH Chétva tan tat do tai nan mdrong  11/07/2023 11/07/2072 100.000.000 350.000 HD dang higu Iyc
78] Thanh toan tryc tuyén BH B&nh hiém nghéo tir giai doan dau 11/07/2023 11/07/2043 100.000.000 235.000 HB dang higu luc
@ oisi quyet Quyen Igi B BH Cham séc sirc khée 11/07/2023 11/07/2067 200.000 420.000 HO dang hiéu Iyt

Z i yéu cau tryc tuyén
= ’ IHCly san pham bé trg - I

Tim hiéu thém cac giai phap tai
chinh phi hgp vdi ban

Xem chi tiét =

Y, Téng dai 1800 1247

Budc 2: Vao Théng tin hop dong/ Chon Hop d6ng can hdy san pham bd trg. Chon “Tiép tuc”
Lwuy: Sau khi hiy sdn phdm phu hay cd sy thay d6i lwa chon hdy san phadm phu déu phai nhan lai ndt “Tinh phi
dinh ky mé&i” dé cap nhat phi md&i tam tinh lai.

Hgp dong 75826040 (San pham bao hiém lién két chung PRU-AN TAM TRON BO1)

Hay san pham bé trg 3 Hop thur
Tai khoan
PRUDENTIAL VIET NAM

Chon san pham muén hay

5 Hgp ddng va HO sa bao hiém

Huay toan bd san pham

Khai phuc higu luc hop dong ~ Ngudi duge bao hiém: PRUDENTIAL VIET NAM

@

e

Thanh toan truc tuyén

San pham bé trg Ngay hiéu Iuc Ngay dao han S8 tién bao hiém (VND) Phi bao hi€ém dinh ky (VND)
@ Giai quy&t Quyén lgi BH
BH Cham séc strc khoe 11/07/2023 11/07/2067 200.000 420.000
@ GUri yéu cau truc tuyén
o BH Bénh hiém nghéo tir giai doan dau 11/07/2023 11/07/2043 100.000.000 235.000
Tim hiéu thém cac giai phap tai P L.
. N o BH Chét va tan tat do tai nan mé réng 11/07/2023 11/07/2072 100.000.000 350.000
chinh phi hgp véi ban : - i
Xem chi tiét —»
L Phi bao hiém dinh ki méi tam tinh (VNB) Phi bao hiém dinh ki hién tai (VND)
X, Tong dai 1800 7 247 L B
11.770.000 12.005.000

Tinh phi dinh ky méi

Tiép tuc

Buwdc 3: Kiém tra thdng tin va doc ki ndi dung cam két va nhan vao 6 “Téi dong y rang:”. Sau d6, chon “Tiép tuc”
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Hop dong 75826040 (San pham bao hiém lién két chung PRU-AN TAM TRON B0Y1)

PRUDENTIALS Y o L o
Huy san pham bo tro (5 Hop thi
Tai khoan

PRUDENTIAL VIET NAM

Ki&m tra théng tin

i&m
s& hgp dong 75826040
@ Khéi phuc hiéu lyc hop déng
San phdm S&n phdm bao hiém lién k&t chung PRU-AN TAM TRON 901
22J Thanh toan tryc tuyén . .
Phi bao hiém dinh ki méi tam tinh (VND) 11.770.000
@ Gidi quyét Quyan lgi BH Phi dén han ngay 11/07/2024

(=

GUri yéu cau truc tuyén

* Da cung cap aung thong tin cho Prudential, va sén sang cung cip moi bang chimg, théng tin can thiét cling nhu dang v dé Prudential thu thap théng tin phuc vu
cho viéc tham dinh yéu cau diéu chinh néi trén.

Tim hi€u thém cac gidi phap tai Y thire rd rang y2u cau digu chinh nay chi bat dau cé higu luc ké tir ngay Prudential xac nhan.

chinh phi hgp véi ban

Xem chi tiét =

t, Téng dai 1800 1247

< Quay lai

Budc 4: Nhap m3 OTP Quy khdch duwoc nhan qua s dién thoai va chon “Hoan tat”
Luuy: Trong tredng hop Quy khach khong dwoc tin nhdn, xin vui long lién hé t6ng dai 1800 1247 (mién phi) dé
duwoc hd tro.

Hop ddng 3492434 (PRU-DAU TU LINH HOAT)

(53 Hop the

Huy sdn pham bé trg

Tai khodn

NGUYEN HAI DANG

Kiém tra théng tin

B Hop dbng va Ko s bio hiew
$6 hgp dong 3492434
B meésacknee
sin pham PRU-BAU TU LINH HOAT
B Uu a3 PRURswards
Phi bio hiém dinh ki mai tam tinh (VND) 15,000,000
@ Thanh toan e tuyén st g A
© ot quyét Quyenigiem

v Tei y :
& Gifyéu cau tryc tuyén 6l dBng y ring:

+ D3 cung c3p dung thdng tin cho Prudential, va s3n sang cung c3p moi bing chifng, thang tin cn thiét cling nhy dong y dé Prudential
thu thp théng tin phuc vy cho viéc thim dinh yéu cau dieu chinh ndi trén.
+ Ythifc rd rang yéu cau digu chinh nay chi bat dau 6 higu e ké tir ngay Prudential xéc nhan.

Tim higu thém cac gidi phap
tai chinh phiz hop vdf ban

Xem chitiét =» Nhap ma xac nhan OTP Quy khach nhan
dugc qua s8 dién thoai 09******+063 et S TIoRB SRS Hiop 5129 WIS WG b e A
nhan xin vui 1ng ién hi téng 031 1800 1 247 (mién phi) &
auge b trg.
Ma QTP

< Quaylai

18001247 (N

Sau dé, Quy khach s& nhan dwogc thdng bdo glri yéu cau thanh cong va dinh ky déng phi tam tinh mdi
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]

Thanh céng

D6ng théng bao

9.1.2. Nguoithy huwéng
Dé xem thong tin ngudi thu hudng chon “Ngudi thu hudng”

PRUDENTIALS =/

Tal khoan

PRUDENTIAL VIET NAM

Khdi phuc hiéu lyc hop adng

Thanh toan tryc tuyén

ii quy&t Quyen Igi BH

4 6 yeu cau tryc tuyén

Xem chi tiét =

S, Tdng dai 1800 1247

Sau do, théng tin ngudi thu hudng cla hop dong va ty 1& % thu hudng s& dwoc hién th

Danh sach Hop dong bao hiém

Hop dong 75826040
San pham bao hiém lién két chung PRU-AN TAM TRON DO

=7 Hop thu

’ @ $6 tién bao hiém (VND) @ Gia tri hoan lai tinh dén ngay hién tai (VND) ©
<, a - 605.000.00( I=>
o\ )

1

Théng tin hop dong

Ngay déo han hop dong @

i

{?} B0 turc tich luy (VND)

L .

pham bao hiém lién két chung PRU-AN TAM

56 hop dong 75826040 San pham chinh

Tinh trang hgp dong HD dang hiéu luc

Ngay hiéu lyc 1170

Bén mua bio hiém PRUDENTIAL VIET NAM Ngay cdp gidy chimg
nhéan
Ngui dugc bao hiém chinh  PRUDENTIAL VIET NAM Phi bdo hiém dinh ky
(VND)
Dién thoai 09999

Ky ndp phi tiép theo

ia chi Email

Théi han hgp dong. 84 nam
N 2-4 BEN CAN GIUOC , . QUAN 8, TP. HO CHI
Dia chilién hé

MINH Thai han déng phi 84 nam
Trang thai phan phsi
hop dong Binh ky déng phi Nam
San pham bé trg b 4 I Ngudi thy hudng e 4 I Pai ly phuc vu hop dong -
Théng tin déng phi ty déng > Tam (rng gia trj hoan lai > B hogp dong bao hiém >
Théng tin khach hang can biét -> Két qua kham tham dinh ->

Lién quan dén Quy dau tu

Théng tin quy dau tu ->
Lich sir hgp dong
Lich str giao dich -> Lich sir chi tra quyén lgi bdo hiém = Lich str quyeén lgi tien mat ->

nhu hinh bén dudi
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PRUDENTIAL

Tai khoan
PRUDENTIAL VIET NAM

I [E, Hop déngva Ho s bao higm
@ Khéi phuc hiéu lyc hgp dang
75 Thanh toan truc tuyén
@ Gidi quy&t Quyen Igi BH

@ GUri y8u cau tryc tuyén

Tim higu thém céc giai phap tai
chinh phu hgp véi ban

Xem chi tiét =»

t, Téng dai 1800 1247

Hop dong 75826040 (San pham bao hiém lién két chung PRU-AN TAM TRON BO1)

Ngu&i thu huédng

Tén ngudi thy huéng Ti 1€ thu hwdng (%)

PRUDENTIAL VIET NAM 100

Diéu chinh Thang tin ngudi thy hudng -

9.1.3. Daily phuc vu hop déng
D& xem thong tin dai ly phuc vu hgp déng, chon “Pai ly phuc vu hop déng”

PRUDENTIALS 7/
?

Tal khoan
PRUDENTIAL VIET NAM

€ khai phuc higu lyc hop dong
f21 Thanh toan truc tuyén
© cisi quyét Quyen ioi BH

4 Ginyeu cau tryc uyén

Tim hiéu thém cac gial phap tal
chinh phis hop véi ban

Xem chi tiét =

S, Téng dai 1800 1247

Sau d¢, thong tin ho tén,

s6 dién thoa

Danh sich Hop dong bao hiém

Hop dong 75826040 (2 Hop th
San pham bao hiém lién két chung PRU-AN TAM TRON DO

S5 tién bao hiém (VND) @ it hoan fai tinh dén ngay hign tai (VND) ©

605.000 0

\J
;! X! \ ) Q. Bao turc tich luy (VND) @ Ngay dao han hop dong ©
i O o 11/07/21
| - ,‘i'

Thong tin hgp dong
$5 hop dong 75826040 gt et San pham bo hiém lién két chung PRU-AN TAM
TRON DGI
Tinh trang hgp dong HD dang hiéu luc Ngay hiéu lyc 11/07/2023
Bén mua bo hiém PRUDENTIAL VIET NAM Ngay cap gidy chimg AR
ohin 1071202
Ngu@i dugc bio hiém chinh  PRUDENTIAL VIET NAM Phi bio hiém dinh ky
12.005.000
(VND)
Dién thoai 0999999999
Ky ndp phi tiép theo 11/07/2024
ia chi Email 222222222222
Thai han hop dong 84 nam
T 2-4 BEN CAN GIUOC . QUAN 8 , TP. HO CHi
Dia chilién he :
MINH Thai han déng phi 84 nam
Trang thai phan phai
hop dong Dinh ky déng phi Nam
San pham bé trg -> Ngudi thy huéng e 4 I Daily phuc vu hop déng -> I
Théng tin déng phi ty dong e 4 Tam (g gi tri hoan lai -> B hgp dong bao hiém ->
Théng tin khach hang can biét -> Két qua kham tham dinh >
Lién quan dén Quy dau tu
Théng tin quy dau tu >
Lich sir hop déng
Lich sir giao dich -> Lich str chi tra quyén Igi bio hiém  =» Lich st quyén lgi tién mat -2

i va email cta Pai ly phuc vu s& hién thj nhu hinh bén dudi

=% Hop thu
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PRUDENTIAL7> - =
Pai ly phuc vu hogp dong
Tai khoan

PRUDENTIAL VIET NAM

Ié@

Tén daily

Hop déng va H sa bao hiém

PRUDENTIAL VIET NAM

Khéi phuc hiéu Iuc hop dong

@

Thanh toan truc tuyén

@

Gidi quyét Quyén Igi BH

@

] GUiyéu cau tryc tuyén

Tim higu thém céc gidi phap tai
chinh phi hgp vai ban
Xem chi tiet =»

t, Téng dai 1800 1247

9.1.4. Thong tin dong phi tw dong

Hop dong 75826040 (San pham bao higm lién két chung PRU-AN TAM TRON DJ1)

S8 dién thoai 1

0910900000

S dién thoai 2

D& xem thong tin déng phi tw dong, chon “Théng tin déng phi ty déng”

Danh séch Hop dong bao hiém

Hop dong 73082665
Phu-Pang Khoa Thanh Tai

Tai khoan
PRUDENTIAL VIET NAM

Hop

@

Khoi phuc hiu luc hop ddng

Thanh toén truc tuyén

Q

Giai quyét Quyn loi BH

@ Gliyeu cau tructuyén
Thong tin hgp don,
Tim hiéu thém cac gidi phap tai g op s
chinh phis hop véi ban
56 hop do
Xem chi tiét = i 13082665
Tinh trang hop dong HD dang hiéu luc

&, Tong dai 1800 1247
B&n mua bao hiém PRUDENTIAL VIET NAM

Ngudi dugc bao hiém chinh  PRUDENTIAL VIET NAM

Dién thoai 0999999999

Dia chi Email
Dia chi lién h& ikt

Trang thai phan phéi

hop dong tat

San pham b trg >
Théng tin déng phi tu dong ->
Théng tin khach hang can biét ->
Lién quan dén Quy dau tu
Théng tin quy dau tu >
Lich str hgp dong
Lich st giao dich ->

56 tién bao hiém (VND)

30.000.000

Bao tirc tich luy (VNB) ©

5.477.300

2-4BEN CAN GIUOC, , QUAN 8, TP. HO CHi

Hop dng a3 duoc giao d&n Khach hang. Hoan

Ngudi thu hudng

Tam (rng gia tri hoan lai

Két qua kham tham dinh

Lich st chi tra quyen lgi bao hiém

S

san pham chinh

Ngay higu luc

Ngay cap gidy chimg nhan
Phi bao hiém dinh ky (VND)
Ky ndp phi tiép theo

Thai han hop déng

Thai han déng phi

Binh ky déng phi

->

=1 Hop thu

Bia chi Email

sample@gmail.com

[ Hop thu

Gi trj hoan lai tinh dén ngay hién tai (VND) ©

0

Ngay déo han hop dong ©

14/02/2026

Phu-Dang Khoa Thanh Tsi
14/02/2014

17/02/2014

14/02/2022
12n3m
8nam

12

phuc vu hop dong 2>
B hgp dong bao hiém ->
Lich str quyén loi tien mat ->
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3

hién thi nhu hinh bén duéi

7~

Thoéng tin dong phi sé

Hop déng 73082665 (Phii-Dang Khoa Thanh Tai)

PRUDENTIALS

Thong tin déng phi tu dong
i khodn
;RUDENTIAL VIET NAM

Ngay phat sinh Ng goc (VND)
I @, Hop dbng va Ho so bao hiém

13/05/2021 653.600
@ Khéi phuc hiéu luc hop déng

13/06/2021 653.600
78] Thanh toan tryc tuyén

13/07/2021 653.600

Gidi quy&t Quyén lgi BH

@ quyetQuyenlo 13/08/2021 653.600
g’ GUi yeu cau truc tuyén 12/01/2022 653.600

11/02/2022 653.600
Tim hiéu thém céc gidi phap tai
chinh pht hgp véi ban Téng cdng

Xem chi tiét =»

, Téng dai 1800 1247

9.1.5. Tam rng gia tri hoan lai

Ng lay ké (1ai nhap géc) (VND)

156.400

780.000

774.400

746.800

741.300

D& xem tam (rng gid tri hoan lai, chon “Tam (rng gia tri hoan lai”

Danh sach Hop ddng bao hiém

Hop dong 73082665
Phu-bang Khoa Thanh Tai

PRUDENTIALY

Tai khoan
PRUDENTIAL VIET NAM

I B) Hopoong

©

@ Knei phuc higu luc hop ddng
753 Thanh toan truc tuyén

© GisiquyétQuyenloien

<

4 Giyeu cautruc tuyén

S8 tien bao hiém (VNB)

30.000.000

Bao tic tich lujf (VNB) @

5.477.300

Lai phat sinh trong nam (chua

= Lai phat sinh t tha VND)
nhap g6¢) (VND) ai phat sinh trong thang ( )

0 0

0 9.000

0 44.900

0 44.500

0 43.000

0 42.600
=7 Hop thu

Giatri hoan lai tinh dén ngay hién tai (VNB) ©

= g

Ngay déo han hop dong ©

14/02/2026

Théng tin hop déng
Tim hiéu thém cc giai phap tai
chinh phis hop véi ban
o 6 hop déng 73082665 an pham chinh Phi-Dang Khoa Thanh Tai
Xem chi tiét
Tinh trang hop dong HD dang higu lwc Ngay higu lyc 14/02/2014
X, Tong dai 1800 1247
Bén mua bao hiém PRUDENTIAL VIET NAM Ngay cap gidy chimg nhan 17/02/2014
Ngudi dugc bao hiém chinh  PRUDENTIAL VIET NAM Phi béo hiém dinh ky (VND) 0
Dién thoai 0999999999 Ky ndp phi tiép theo 14/02/2022
Dia chi Email Théi han hop dong 12n3m
Ry 24 BEN CAN GIUOC ,, QUAN 8, TP. HO CH Thaf han déng phi o
> = MINH
Trang thai phan phéi Hop dbng 63 ducc giao dén Khach hang. Hoan Dinh ky déng phi 12
hop déng 8t
San pham bo trg = Ngudi thy hudng = Pai Iy phuc vu hgp dong >
Théng tin déng phi tu dong > I Tam (g gia tri hoan lai > I BO hop dong bao hiém ->
Théng tin khach hang can biét > K&t qua kham tham dinh >
Lién quan dén Quy dau tu
Théng tin quy dau tu =
Lich sir hgp déng
Lich str giao dich - Lich st chi tré quyén lgi bao hiém -> Lich str quyén loi tién mat >

[} Hop thu

Téng

165.400

824.900

818.900

789.800

783.900

3.382.900
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Sau d6, thong tin tam (rng gia tri hoan lai s& hién thi nhu hinh bén dudi

PRUDENTIAL7 =)

Tai khodn
PRUDENTIAL VIET NAM

Hop @ong va Ho

@
()

Khai phuc hiéu luc hop dang

&

Thanh toan truc tuyén

Gidi quy&t Quyén lgi BH

GUfi yéu cdu truc tuyén

i}

Tim higu thém cac gial phap tai
chinh phU hop véi ban

Xem chi tigt —»

, Tdng dai 1800 1 247

Hop déng 73082665 (Phu-Bang Khoa Thanh Tai)

Tam &ng gia tri hoan lai

L3i phat sinh trong nam

Ngay phat sinh No g&c (VND) N lity k& (13i nhp géc) (VND)

g3y phat sin ¢ g3c (VND) 9 lly ke (I3 nhap g5} (VNB) o\ ra nhap géc) (VD)
2311012019 16.500.000 21.354.200 0

Téng cdng

=} Hop thu
L&i phat sinh trong than,
Pl -4 -4 Téng
(VND)
1.228.300 22.582.500
22.582.500
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9.1.6. Théng tin khach hang can biét
Quy khach chon “Théng tin khdch hang can biét” dé xem tron bd hop déng bao hiém gdm céc diéu khoan.

Danh séch Hop dong bdo hiém

Ho'p déng 73082665 & ipth
R Phu-Dang Khoa Thanh Tai

PRUDENTIAL VIET NAM

PRUDENTIALT/

Hop 8ng v& Hb 50 bio hiém

@ 56 tién bao hiém (VNB) @ Gid tri hoan lai tinh dén ngay hién tai (VNB) @
© k0t phuc it luc hop g 30.000.000 = o
73] Thanh toén truc tuyén

B tic tich Iuf (VNB) © Ngay G0 han hop dong ©
@ iiquyét QuyanloiBH q, Baotirtichluf(VNB) lgay déo han hop déng

| E 10 /9 -
5.477.300 i) 14/02/2026
@ Guiyeu cautructuyén
B . Théng tin hop dong
Tim hiéu thém céc gidi phap t3i
chinh phis hop véi ban
Xem chi tiét - 56 hop dong 73082665 San phim chinh Phy-Dang Khoa Thanh T3i
Tinh trang hop dong HD dang higu lyc Ngay higu luc 1410212014
&, Tong dai 1800 1247
B&n mua bo hiém PRUDENTIAL VIET NAM Ngay cap gidy chimg nhan 17/0212014
Ngudi dugc bao hiém chinh  PRUDENTIAL VIET NAM Phi bao hiém dinh ky (VND) 0
Dién thoai 0999990999 Ky ndp phi tiép theo 14/02/2022
Dia chi Email Thai han hop dong 12 nam
Dia chilién hé ;ANiEN CANGIUOC, , QUAN 8, TP. HO CHI That han déng phi SR
Trang thai phan phéi Hop dbng 63 duoc gizo Gén Khach hang. Hoan ®inh ky déng phi 12
hop déng tét
San pham b trg > Nguwi thy hudng -> Pai ly phuc vu hop dong >
Théng tin dong phi tu dong -> Tam (ng gié tri hoan lai -> B hop dong bao hiém ->
Théng tin khach hang can biét > K&t qua kham tham dinh >
Lién quan dén Quy dau tu
Théng tin quf dau tw =
Lich str hgp dong
Lich str giao dich -> Lich st chi tra quyen Igi bao hiém -> Lich str quyén lgi tien mat ->

Sau d6, Quy khach chon “Tai v&” dé tron bd hop ddng bdo hiém gém cac diéu khoan.



PRUDENTIALY,

Hop dong 73082665 (Phu-Dang Khoa Thanh Tai)

Théng tin khach hang can biét

Tai khodn
PRUDENTIAL VIET NAM
I @w Hoip Gng va HB so bao hiém

Tén Ho so

Théng tin khach hang can biét

) hai phuc higu luc hop déng
o) Thanh toén truc tuyén
) i3 quyt Quysn loi B+

@ GO y&u cdu trut tuyén

Tim hi€u th&m cac gidi phap tai
chinh phi hap vt ban

Xem chi tiét —»

8, Tdng dai 1800 1247

9.1.7. B hop déng bao hiém

Budc 1: D& xac nhan bd hop ddng dién tlr, Quy khach vui long chon “Bd hgp déng bao hiém”

PRUDENTIALY

Tai khoan
PRUDENTIAL VIET NAM

B Hop dbng va HB so bao higm
@ knoi phuc higu Iyc hap déng
5 Thanh toan tryc tuyén
@ cidi quyét Quyén lgi aH

(# Ginyeu cau tryc wuyén

Tim hiéu thém cae gisi phap tai
chinh phis hgp vér ban

Xem chi tiét =»

A, Téng dai 1800 1247

Danh sich Hop dang bao hiém

Hop déng 75600807

Tai ho so

(=5 Hop thu

San pham bao hiém lién két don vi PRU-DAU TU LINH HOAT

@

{?}

Théng tin hgp déng

S8 hop dang 75600807
Tinh trang hgp dong  HP dang hidu lyc

B&n mua bio hiém  PRUDENTIAL VIET NAM

N durgc bao PRUDENTIAL VIET NAM
hiém chinh

BiEn thoai 0090100001

Bia chi Email

Bia chilién he

58 tién bdo hiém (VNB)

500.000.0

Bao ture tich lug (VND) ©

0

san pham chinh

Ngay higu lye

Ngay cap iy chimg
nhan

Phi bao higm dinh ki
(VND)

Ky ndp phi tiép theo

Thei han hop deng

21 NGUYEN TRAL QUAN 5, TP. HO CHI MINH

Thei han déng phi

Trang thai phan phai  Hop dong d3 dugt chuyén cho Tu van vién phyc vy

hop déng aé ban giao dén Quy khach
San phdm bé trgr >
Théng tin déng phi tu déng >
Théng tin khach hang can biét >

Lién quan dén Quy dau tu

Théng tin qui dau tw >

Hoan dai quy >

Lich sir hop déng

Lich sir giao dich >

Dinh ky déng phi

Ngurdri thy huémg >
Tam irng gia tri hoan lai =
Két qua kham thim dinh =
D3u tu thém ->

1& dau tu >

Lich sir chi tré quyen lgi bac higm >

@  ©H tri hodnai tinh 6n ngdy hién tal (vNB) ©

1= 12

008

Ngay dao han hgp dang ©

5an pham bao hiém lién két don vi PRU-DAL TU
UINH HOAT

131212022
1411212022
15.347.900
1311242024
71 nam
71 nam

Nam

Bai Iy phyc vy hop dang >

B6 hap déng bao higm >

Rut mt phan gia trj hop dang >

Lich sir quyen lgi tien mit =

=Y Hop thu
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Budc 2: D& xac nhan bd hop dong dién tlr, Quy khach chon “Xac nhan bd hop dong dién ti”

Lwu y: Quy khdch can tham khdo cdc quyén |oi bao hiém, cac diéu khoadn loai trir, quyén va nghia vu cla Bén
mua bdo hiém trong Quy tic, Diéu khodn san pham va Badng minh hoa quyén loi bdo hiém trong vong 21 ngay
ké tir ngay nhan duoc bd hop ddng bdo hiém dién tlr. Trong khodng thdi gian 21 ngay nay, Quy khach cé thé
can nhac tiép tuc hop déng bao hiém hodc yéu cau hly bd va thay d6i san pham phu hop hon véi nhu cau.

PRUDENTIALT ™ Hop dong 75600807 (San pham bao hiém lién két don vi PRU-DAU TU LINH HOAT)
5 Hép thu
A A S i
i B6 hop dong bao hiem

PRUDENTIAL VIET NAM

Xé&c nhan bd hop déng dién tir

Cam on Quy khéch da chon lya Prudential 13 ngudi ban dong hanh trong gidi phap bao vé va hoach dinh tai chinh cho Quy khéch va gia dinh. B hop dong bao

J) Khai phyc hiéu Iyt hop dong hiém s6 75600807 (HDBH) durgc thé hién va luu trix trén tai khodn PRUONIIne clia Quy khéch, bao gom:

=4 Thanh todn tryc tryé « Gidy chimg nhan bdo hiém
o - = « H soyéu cau bao hiém nhan tho
iJ)  Gidi quyét Quydn Igi BH

» Bang minh hoa quyén loi bao hiém
@ iyéu cautruc tuy

» Quytic, didu khodn sén pham bio hiém

 Chimg tir giao dich bao hiém khac (néu cé)

chinh ph Quy khch can tham khao cAc quyén lot bao hiém, cic diéu khoan loai trir, quyén va nghia vu ctia B&n mua bio hiém trong Quy tic, Bigu khodn sin pham va
) Bng minh hoa quyén lof bao hiém trong vong 21 ngay ké tir ngay nhan dugc bo hop dong bio hiém dién tir. Trong khodng thai gian 21 ngay nay, Quy khach c6
Xem chi tiét < thé can nhdc tiép tyc hop dong bao hiém hodc yéu cau hiiy bé va thay ddi san pham phis hop hon véi nhu cau.

A, Téng dai 1800 1247

Tai ho so
Tén ho so Tai ho sor
Téi tron b hop ddng m Digu khodn &, Taitron bg
8 hop dong & Taive
©iu khoan ciia céc san pham
/3 Digu ham bao hiém & Téitat ca dieu khodn
$3n pham bao hiém lién két don vi PRU-DAU TU LINH HOAT & Taive
BH B&nh hiém nghéo tir giai doan Gau & Taive

Budc 3: Man hinh hién thj thdng tin ngay gi®& Quy khach xac nhan bd hop dong dién tir.
Trudng hop khiach hang muén tai hé so hop déng bao hiém bao gdbm B hgp déng, cdc déu khoadn, Diéu khoan
cla cac san pham,...Quy khach tai vé
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Hop dong 75600807 (San pham bao hiém lién két don vi PRU-DAU TU LINH HOAT)

! Hop thu

Tai khoan
PRUDENTIAL VIET NAM

B hop ddng bao hiém

Xac nhan bd hop déng dién tir

Cam on Quy khach da chon lya Prudential I3 ngudi ban dong hanh trong gidi phap bao wé va hoach dinh t3i chinh cho Quy khach va gia dinh. B3 hgp dong bio
hiém s& 75600807 (HBBH) dugc thé hién va luu trif trén tai khodn PRUONlIne clia Quy khéch, bao gom:

9 knoi phuc hidu lyc hop dang

Thanh toan triec tuyén Gidy chimg nhén bao hiém

r ~ _ ®  H soyéu cau bao hiém nhan tho
T Giai quydtQuyznioiBr

» Bang minh hoa quyén lgi b3o hidm
@ Giriyeu cau trye tuy . a2 a1
£) GuyRu cau e myEn »  Quytac, digu khoan sén phim bao hiém
®  Ching tir giao dich bdo hiém khac (néu cd)
Tim higu thém cac giai phap tai
chinh phis hgp wéi ban Quy khach can tham khao cc quyen lgi bao hiém, cac digu khoan loai trir, quyén va nghiia vy cia Bén mua bao hiém trong Quy tic, Digu khoan san pham va
Bang minh hoa quyén lgi bo hiém trong vong 21 ngay ké tir ngay nhan dugc bd hop dong bao higm dién tr. Trong khodng thdi gian 21 ngay nay, Quy khach ¢

Xem chi tigt = thé can nhic tiép tuc hop dng bao hiém hodc yéu cau hiy b va thay d6i sin pham phis hop hon véi nhu cau.

X Tdng doi 1800 1 247
Ngay khach hang xac nhan: 21/12/2022 12:53:39

S&n pham bao higm lién két don vi PRU-DAU TU LINH HOAT

Xem b hop dbng dién tir cla Quy Khach dudi dang website

Xem chi tit =
Tai hd so’
Tén hd so Tai ho sof
Tai tron bd hop dong bao hiém gom Digu khodn &, Taitron bd
B0 hop dong &, Taive

Di¢u khodn ciia cac sén phm

Quy thc v Dizu khodn san phém bao higm &, Tai tat ca digu khoan
San pham bao higm lién k&t don vj PRU-DAU TU LINH HOAT &, Taive
BH Bénh hiém ngh&o tir giai doan dau &, Taive

9.1.8. Xem két qua kham tham dinh
Truong hop, Quy Khach cd két qua kham thadm dinh va can xem thoéng tin khdm tham dinh, Quy khach chon “Két
qua khdm tham dinh”
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PRUDENTIALS

Théng tin hgp déng

Tai khoan . " . . . .
NGUYEN THI THU HOAI S& hop dang 74679484 San phdm chinh PRU - BAU TU LINH HOAT
Tinh trang hop déng  HD dang hiéu luc Ngay hiéu luc 26/08/2022
=l Hop dongva Hb sa bao hiém L . . L
Bén mua bao hiém NGUYEN THI THU HOAI Ngay cap gidy chirng nhan 26/08/2022
3 The siickhoe Ngudi duge bao NGUYEN THI THU HOAI Phi bao higm dinh ky (VND) 85.339.500
hiém chinh ’
24 Thanh toan trurc tuyén pién thoai 0908841401 Ky ndp phi tiép theo 26/08/2023
@ Gidi quyét Quyen lai BH Bia chi Email bk.tuyen@prudential.com.vn That han hop dang 68 nam
i chilign he 435 DG, X. BONG TRANG , H. XUYEN MOC, Théi han déng phi 68 nam
EU/ GUi yéu cau truc tuyén : : TINH BA RIA-VONG TAU
Trang thai phan phai inh ky déng phi o1
hop déng
Tim hiéu thém cac giai phap tai
chinh phu hop vai ban
Xem chi tiét =
San phiam bé trg - Ngudi thu huéng - Pai ly phuc vu hop dbng >
t, Tang dai 1800 1247
Théng tin déng phi tu déng -> Tam (ng gia tri hoan lai -> B hop dong bao hiém >
Théng tin khach hang can biét - Két qua kham tham dinh -

Sau d6, Quy Khach chon “Chi tiét” dé xem két qua tham dinh

Hgp dong 75600807 (San pham bao hiém lién két don vi PRU-DAU TU LINH HOAT)
7 Hép thu

Tai khoan
PRUDENTIAL VIET NAM

Két qua kham tham dinh

=, Hopdongva o hao higm Tén ho so Ngay
@ Khéi phuc higu luc hop déng K&t qua kham tham dinh 1 05/01/2023
24 Thanh toan truc tuyén K&t qua kham tham dinh 2 05/01/2023 &t

@

Gidi quy&t Quyén lgi BH

@

GUi yéu cau tryc tuyén

Tim higu thém cac gii phap tai
chinh phu hop véi ban

Xem chi tiét —»

t, Téng dai 1800 1247

9.1.9. Quyén loi hop déng
9.1.9.1. Nhan quyén lgi dinh ky
Budc 1: Chon “Nhan quyén lgi dinh ky”.



PRUDENTIAL Z/

Tai khoan
PRUDENTIAL VIET NAM

Erl; Hop ao hiém
@ Khai phuc hiéu luc hop ding
751 Thanh toan truc tuyén

@ Giai quy&t Quyén loi BH

E GUri yéu cau truc tuyén

Tim hiu thém cac gidi phap tai
chinh phi hop wéi ban

Xem chi tiét —»

. Tong dai 1800 1 247

Hop ddng 72759042 (Phi-An Gia Thanh Tai)

Yéu cau nhan quyén lgi hop dong

I Nhan quyén lgi dinh ky —»

=1 Hop thu

Budc 2: Man hinh s& hién thj thong tin hop déng nhan quyén lgi dinh ky. Sau d6, nhdp vao S6 tién nhan quyén
loi dinh ky va nhan “Tiép tuc”.
Lwu y, s6 tién nay can thap hon “Téng quyén loi dinh ky ¢ thé nhan”

PRUDENTIAL !

Tai khoan
PRUDENTIAL VIET NAM

E‘, Hdp d&ng v& Hb 50 bao hiém
@ Khai phuc higu Iuc hop dong
723 Thanh todn truc tuyén

@ Gidi quyét Quyen Il B4

2] G yéu cau truc tuyén

Tim hiéu th&m cac giai phap tai
chinh phi hop véi ban

Xem chi tiét =

t, Téng dai 1800 1247

Budc 3: Chon hinh thirc nhan quyén lgi dinh ky

Hgp dbng 72759042 (Phu-An Gia Thanh Tai)

Nhan quyén lgi dinh ky

Nhap yéu cau

Téng quyén loi dinh ky (VND)

35.778.300

Khoan tam trng vurg't 80% Gia tri hoan lai (VNB)

144.600

S4 tién mudn nhan (VND)

30.000.000]

Phi d&n han chwa nép (VNB)
0

Téng quyén loi dinh ky cé thé nhan (VND)
35.633.700

= Hop thu
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PRUDENTIAL™

Tai khoan
PRUDENTIAL VIET NAM

hiém

= - .
=l Hop déngva HE

&

Khai phuc hiéu luc hop dong

Thanh toén truc tuyén

o]

©)

Gidi quy&t Quyén lgi BH

@

GUri y&u cdu truc tuyén

Tim higu thém cac gidi phap tai
chinh phi hop vdi ban

Xem chi tigt =

. Tong dai 1800 1 247

Hgp dong 72759042 (Phu-An Gia Thanh Tai)

Nhan quyén lgi dinh ky

Chon hinh thire chi tra (c6 thé chon nhiéu)
NB&p phi bao hiém
Chuy&n khoan qua ngan hang
Hoan tra phi tu déng

Hoan tra tam (g tir gia tri hoan lai

Tiép tuc

< Quay lai

Budc 4: Nhap day du théng tin duoc yéu cau réi chon “Tiép tuc”

=7 Hap thu
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PRLDENTIAL
o Nhan quyén loi dinh ky

PRUDENTIAL VIET NAM

Hop ddng 72759042 (Phd-An Gia Thanh Tai)

Chon hinh thirc chi tra (cé thé chon nhiéu)

Ho +~/ Nap phibao hiém

(@]
k¥4

Khéi phuc hiu luc hop dong

Thanh toan truc tuy&n

{3

+/ Chuyén khoan qua ngan hang

@

Gidi quy&t Quyén loi BH

® Chuyén khoan qua ngan hang

£ Gl y&u cBu tryc tuy8n

(]

Tén chii tai khodn
Tim hiéu thém cic giai phap tai PRUDENTIAL VIET NAM
chinh phl hop véi ban

Xem chi tiét = 5531 kho
>0 tal Knoan

. Téng dai 1800 1247
Ténngannang *

Tén chinhanh *

Dia chi ngén hang

+~/ Hoan tra phi tu déng

56 hop déng Ly do thanh todn Téng tién goc va 1ai (VND)

+~/ Hoan tra tam (ing tir gié tri hoan lai

S6 hop dang Ly do thanh toan Téng tién géc va |ai (VND)
72759042 Hoan tra tam Ung gia tri hoan lai 58.759.800
Ti€p tuc
< Quay lai

Budc 5: Kiém tra thong tin chi trd d3 chon roi chon “Tiép tuc”

S6 hop déng Ly do thanh toan Ki phi dén han Phidinh ki (VND) Phi KH mudn déng (VND)

S8 tién mudn thanh toan (VND)

56 tién muén thanh toan (VND)

9 Hép thu
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PRUDENTIALT Y,

Tai khoan
PRUDENTIAL VIET NAM

|=}, Hopddngva HO so

Q@

Khai phuc higu luc hop dong

i[o]

Thanh todn truc tuyén

@

Gidi quy&t Quyén lgi BH

GUri y&u c3u truc tuy8n

=

Tim hiéu thém cac giai phap tai
chinh phi hop véi ban

Xem chi tiét —»

. Tong dai 1800 1 247

Hop dong 72759042 (Phu-An Gia Thanh Tai)
Nhan quyén lgi dinh ky

Kiém tra théng tin chi tra d& chon

Hinh thirc chi trd
so Vi

Hoan tra tam (ng gia tri hoan

. 72759042
lai

Téng céng

< Quay lai

S8 hop déng / 56 hd Ngan hang / Cha tai khoan

$6 tai khodn ngdn hang / 58
CMND/CCCD

5@ tién (VND)

30.000.000

30.000.000

Buwdc 6: Nhap m3 OTP qua s6 dién thoai Quy khach nhan duoc tin nhdn réi chon “Hoan tat”

PRUDENTIAL?,

Tai khoan
PRUDENTIAL VIET NAM

Hop déng

Khi phue hiéu lue hgp déng

-

5]

Thanh toén truc tuyén

@

Gidi quy&t QuyEn lof BH

G yBu cau truc tuyén

®

Tim higu thém cac giai phap tai
chinh phi hop wéi ban

Xem chi tiét —»

%, Téng dai 1800 1247

Trudng hop Hop dong ctia Quy khach chua dén han hodc chuwa du diéu kién nhan cac quyén loi

Hop dong 72759042 (Phu-An Gia Thanh Tai)
Nhan quyén lgi dinh ky

Kiém tra théng tin chi tra da chon

Hinh thirc chi tra
5o vi

Hoan trd tam Ung gid tr hoan

72759042
lai

Téng cdng

Nhap ma xac nhan OTP Quy khach nhan dugc qua
s6 dién thoai 01**+*%189

S6 hopdong/Sahe  Ngan hang/ Chu tai khoan

Ma OTP

< Quay lai

6 tai khoan ngan hang / 56
CMND/CCCD

long lién hé téng dai 1800 1247 (mién phi) dé& c6 thém thong tin chi tiét.

$G tién (VND)

30.000.000

30.000.000

Luu y: Trong truding hop quy khach khéng nhan dugc tin nhan xin wui
long lién hé tong dai 1800 1 247 (mién phi) d& duoc ho tro.

=3 Hap the

[ Hép thu

hop déng. Vui



e, Hep dbng 3492434 (PRU-DAL TU LINH HOAT} o
PRUDENTIALT Y " % Hapth
Quyen lgi hgp dong

Té&l khodn
NGUYEN HAI DANG
= ~ H | Haop d8ng cia Quy khach chira d8n han hode chira dd didu kign nhan
=, Hop dong v He sorbao hiem . n~ a a = =
= N caC quyen ol hop déng, Yui lang lign he 1800 1 247 (mién phi) d& ca
thém thdng tin chi tét A

B2 Tre s khée

€ U a3i PRURewards
Thanh todn tryt tuyén
@ ciai quyét quydnigi B

& 6 yeu cau truc wyén

Tim higu thém céc gél phap
t4l chinh phit hep v ban

Xem chitiét =%

9.1.9.2. Nhén quyén lgi ddo han hop déng
Budc 1: Chon “Nhan quyén lgi ddo han hop déng”

- Hp ddng 3492434 (PRU-DAU TU LINH HOAT) o
PRUDENTIAL =/ . 5 Hop ther
Quyén lgi hgp déng

T3l khadn
NGUYEN HAI DANG

Nhdn quyén Igi dinh ki =

Bl Hup dong v Hi 5o bdo hidm

Ilhén quyén lgi da o hgn hgp déng = I

B8 Thé s khde

& Uu 3 PRURewards
Thanh tadn trye tuyén
@ ciai quyecguyen igion

¥ Giyéu cu tnic tuyén

Tim hiéu thém céc gl phip
t4l chinh phis hp v ban

¥em chi tigt =»

Budc 2: Kiém tra thong tin hop déng nhan quyén loi ddo han. Sau d6, chon “Tiép tuc”



Hop déng 3492434 (PRU-DAU TU LINH HOAT) o
PRUDENTIAL ™/ R . o N & Wop thir
Nhan quyén lgi ddo han hgp dong
Tai khodn
NGUYEN HAI DANG

Kiém tra théng tin

2 ] i 1
Tang quyén Igi déo han (VND) 72,000,000
B Thé sic khoe
Téng quyén Igl dinh ky (VND) 0
fF Uu asi PRURewards
5 Phi dur (VND) 0
Thanh todn truc tuyén $6 tien @a ing trudc quyén Igi dao han (VND) 0
@ oiai quyét Quyenoi BH Khodn tam (mg gi tri hoan Iai (VND) 0
2 Ginybu du tryc o Khodn gidm thu nhdp ddu tu (VND) 0
Khodn khéu trir chi trd bao hi€ém (VND) 0
Tim hiéu thém cic gidi phip Phi dén han chwra ndp (YND) o
tai chinh phis hop véi ban " P
Xem chi tiét = 56 tién dio han hgp dong (VND) 72,000,000

1800 1 247 @

Budc 3: Chon hinh thirc chi trad va dién day dd théng tin yéu cau. Sau d6, chon “Tiép tuc”



PRUDENTIALT =

Tai khodn
NGUYEN HAI DANG

Thé sire khe

UU 631 PRURewarcs

Thanh toan o

Q@ @ & @

Gidi quyEt Quyen kot B

Tim hiéu thém cac gidi phap
tAi chinh phi: hop vos ban

Xem chi iét =»

Hop dong 3492434 (PRU-DAU TU LINH HOAT)

Nhan quyén lgi dao han hgp dong

Chon hinh thirc chi tra (c6 thé chon nhiéu)

' Nop phi bao hiém

S8 hap dbag Ly do thanh todn K phi 8én han
3492434 Nop phi dinh ky 28/03/2020
< 3492435 Nop phi dinh iy 28/03/2020
3492436 Nop ph dinh i 28032020

' Chuyén khoan qua ngan hang
® Chuyén khoin qua ngan hang

S5 thi khodn

Tén chi nhénh
Chi nhanh

Dia chi ngsn hang

Nguyt Trink

1,Tp. 55 Chi Minh

Chuyén khodn qua ngdn hang bing s6 CMND/CCCD

/| Hoan tré phi tr déng

56 hop dong 1§ do thanh todn :::i;"" Lol
v 3492434 Hodn trd phi ty déng 221,611,000
3492435 13 phi tv dong 221,611.000
3492436 Haan tré 221611000
| Hoan tré tam img tir gié tri hoan lai
S&hop déng 1§ do thanh todn ('::‘m'“" e

Hoan trd tam (Mgt gid

v 3432434 A
i hoan Il
- - Hoan trd tam (mg tr g
trf hoan Ky
s Hosnudtam InERUEs o oo

tri hodn i

' Chuyén tién vao vi MoMo

$4 tién (VND)

Tén chi tai khodn vi
Ns Héi Dang

$5 CMND/CCCD

$8 dign thoal

< Quaylai

=3 Hop thy

Phi dinh ki (VND)

221,611,000

0,000,000

9,250,000

S8 tién muén thanh
todn (VND)

221,611,000

50,000,000

0.000

$6 tién muén thanh
todn (VND)

611,000

00.000

9.250.000

1800 1 247 %E
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Budc 4: Kiém tra thong tin va chon “Tiép tuc”

PRUDENTIAL ™

TS knodr

NGUTEN HAI DANG

B9 ™ inie
@ v an PR
© "

Budc 5: Nhdp m3 OTP dwoc glri qua so dién thoai cda Quy khach va chon “Hoan tat”

Hop ding MI2E34 (PRU-DAL TU LI HOAT) o

Nhan quyeén lgi dao han hgp dong

Ki&m tra thang tin chi trd 43 chon

54 131 kbodn
hop dbng /' g/ o
Minh thare o trd : :‘ ~ “"‘:n o - Ngin Mg / 56 58 tAn (VND)
& e CUNDICCCD
57 Pl b3 bifm 332034
p P bdo hiler " 1
Pty Ol " 1
g !
w3263 5000000
Mo2axs o
NGUYEN KAl
ANG
NZ8eI2023428
2MBQM 2000000
Téng cong 0,021,000

< Quaylal

Luu y: Trong truong hop Quy khach khéng nhan duoc tin nhdn, xin vui long lién hé téng dai 1800 1247 (mién

phi) dé dwoc ho tro.

48



Hop ddng 3492434 (PRU-DAU TU LINH HOAT)

PRUDENTIAL7 ™/

Nhan quyén lgi dao han hgp déng

Tai khodn
NGUYEN HAI DANG

Ki€m tra théng tin chi tra da chon

B Hop angvh Ho sa baa hiém

- Hinh thirc chi tra
T3 Thé sic khde

Nop phi bdo hiém
B Uu a3l PRUReviards

Nop ph bdo higm
&) Thanh toan tryc tuyén
1o4n tré phi ty 60ng
© i quyet Quyen ol BH

Hodn tr phi ty dong
& Giiyeu cautryc uyén Hoan tr tam (g tir g4 tn
hoan lai

Hoan tré tam (mg tir gia
Tim hidu thém cac gidi phap hoan lai

thi chinh phis hp vé1 ban .
Chuyén tién v3o vi MoMo

Xem chi tiét =

Chuyén khadn qua ngan hang

Chuyén khodn qua ngan hang
bang s6 CMND/CCCD

Téng cong

Nhap ma xac nhan OTP Quy khéch

S5 hop dong /56 Ngin hang / Chis

hd s

3492434

3492435

3452434

3492435

3492434

3492435

nhén dugc qua sé dién thoai

9**+*H*Hk0G3

S& tal khoan
ngan hang / S5
CMND/CCCD

tai khodn vi

NGUYEN HA|
DANG

0023432423423

95032134234234

S5 tign (VND)

9.250.000

10,000,000

15,000,000

15,000,000

5,000,000

5,000,000

2,000,000

2,000,000

2,000,000

80,023,000

Luru ¥ Trong trutng hop quy khach kndng nhan
Qe tin nhan xin vul ldng lén hé t8ng a3
1800 1247 (mién phi) dé duoe ho tro.

Ma OTP

< Quaylai

1800 1247 (NS

9.1.10. Théng tin quy dau tw

Budc 1: Quy khach chon “Théng tin quy dau tu” dé xem théng tin quy dau tu.

&5 Hop thy

(Danh cho Khach hang tham gia hop déng PHU-BAO GIA THINH VU'ONG, PHU-BAO GIA PAU TU hodc PRU-

DPAU TU' LINH HOAT)
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Danh sach Hop déng bao hiém

PRUDENTIALT Hop dong 3492434 3 vipune O
PRU-DAU TU LINH HOAT

Tai khoan
NGUYEN HAI DANG

£ % Gié tri hoan lai tinh dén
S3 tién bao hié ND: b
6 tién bao hiém (VND) @ ngay hign tai (VD)

200.000.000 20,342,000

(7

a Hop dong va Ho lidm

Thé sirc khoe

Bdo tirc tich uy (VND) @ Ngay déo han hgp dong ©

o]
% Uu dai PRURewards
=2

<
40,340,000 19/03/2050
Thanh toan tryc tuyén
Gidi quyét Quyén lgi BH Thﬁng tin hO’p dbng
;4 Glri yéu cau tryc tuyén
S6 hgp déng 3492434 San pham chinh PRU-DAU TU LINH HOAT
. Tinh trang hop dong HD dang hiéu luc Ngay hiéu luc 19/03/2021
Tim hiéu thém cac gidi phap
tai chinh phi hop voi ban " 5 _
Bén mua bao hiém NGUYEN HAI DANG Ngay cap gidy chimg nhan 19/03/2021
Xem chi tiét =»
Ngudi dugc bao hiém = x T ey <
chinh NGUYEN HAI DANG Phi bao hiém dinh ky (VND) 10,078,000
Dién thoai 0929076063 Ky nép phi tiép theo 19/03/2021
Dia chi Email langkhach111@gmail.com Thei han hgp dong 55 nam
Bia chi lién he 56123, Tay Bing, H.BaVi, Thai han déng phi 15nam
$ ! Tp. Ha N6i
Pinh ky déng phi Hang nam
San phidm bé trg -> Ngudi thy hudng > Pai ly phuc vy hgp dong -3
Théng tin déng phi tu déng = Tam (rng gié tri hoan lai = Bd hgp ddng bao hiém ->
Théng tin khach hang s 5 o
- uyén lgi hgp don,
cxribiat > Quyén lgi hop dong >
Lién quan dén Quy dau tuw
" - " Rut mot phan gia tri
Théng tin quy dau tu Pau tu thém < )
I g tin quy = 4 I => hop dong >

Hoén déi quy = Thay déi ti & dau tu >

Lich str hgp dong

Lich str chi tra quyén lgi
> 1 quyen I >

Lich str giao dich & s Lich sir quyén Igi tién mat
ich st giao di bao higm i quyén lo it >

1800 1 247

Budc 2: Chon “Quy co ban” hoac “Quy dau tu thém” dé xem thong tin quy dau tw
- Quy co ban



Hop ddng 3492434 (PRU-DAU TU LINH HOAT) [5)
PRUDENTIAL=S
AL a . ~ v 5 Hop thy
Thong tin quy dau tw
Tai khoan
NGUYEN HAI DANG Qujcobdn  Quy dau tu thém

Hap 682 va HO 5o bao his Ngdydinhgid  Tén quy lién két Giddonviquj  Donviquy  Gid triqu

{ﬂ ™ 20/08/2021 Quy PRUIInk C6 Phiéu Viét 38,910 1,000 40,234,000
=3 Thé sitc knde

Quy PRUIInk B&n Vitng 38,910 1,000 40,234,000

U dsi PRURewards

Qu PRUIIk B3o Toan 1,000 40,234,000
@) Thanh tosn truc tuyén
@ Gisi quyét Quydn lgi BH Téng gid tri cic quy clia hgp dong (VND) 360,000,000
& Ginyeu cau tryc tuyén

Tra clru théng tin chi tiét vé gia don vi quy =»

Timh

ném cac gidi phap
tai chinh phi hop véi ban

Xem chi tiét =)

1800 1 247

Quy dau tw thém

- Hop ddng 3492434 (PRU-DAU TU LINH HOAT) o
PRLDENTIALS, L 5 Hop th
Théng tin quy dau tw
Tai khodr
NGUYEN HAI DANG Quy co

Quy dau tu thém

s @5 va HB 567 bio hidm Ngaydinhgia  Tén quy lién két Giddonviquy  Bonviquj  Giatriquy

20/08/2021 Quy PRUIink C8 Phiéu Viét Nam 38910 1,000 40,234,000

o)

5 Thé sic knde

/2021 Quy PRUlink B&n Virng 38910 1,000 40,234,000
Uu @ai PRURewards

=i

20/08/2021 Quf PRUlink Bao Toan 38910 1,000 40,234,000

[8) Thanh toan tryc tuyén
Quy PRUlink Tréi Phigu Viét Nam 38910 1,000 40,234,000
€D Gidi quyet Quyzn loi BH
20/08/2021 Quy PRUIInk Can Bang 38910 1,000 40,234,000
20/08/2021 Quy PRUlink Téng Trutng 910 1,000 40,234,000

Tim hiéu thém cac gidl phap
Téng gia tri cac quy cua hgp dong (VND) 360,000,000

tai chinh phis hop véi ban
Xem chi tiét =»

Tra clru théng tin chi tiét vé gid don vi quy <

1800 1 247




Budc 3: Chon “Tra clru théng tin chi tiét vé gia don vi quy” dé tra clru thong tin chi tiét vé gia don vi quy.

s Hop dng 3492434 (PRU-DAU TU LINH HOAT) °
PRUDENTIAL - 5 5w S Hop thir
Théng tin quy dau tu

Taikhodn
NGUYEN HAI DANG Quycobdn  Quj dau tu thém
Ngaydinhgia  Tén quy lién két Giddonviquj  Donviquj  Gidtriquy
2010872021 Quf PRUIINK €6 Phigu viet Na 38910 1,000 40,234,000
201082021 Quy PRUIN 38910 1,000 40,234,000
201082021 Q 1,000 40234000
Téng g1 trl cac quy cla hop dBng (VND) 360,000,000

I Tra ciu thong tin chi tiét vé gid don vi quj = I

< g phap

iéu thém car
i chinh phis hop vei ban

Xem chi tiée =

Hé théng s& dan tdi trang Gid don vi Quy lién k&t don vi PRUlink. Quy khach nhap loai Quy va khodng thoi gian
can tra ciru (bao gobm Ngay bat dau va Ngay két thic); sau dé nhan “Xem gia don vi quy”

Gia don vi
Quy lién két don vi

Chon quy T3t cd cadc qui ~

n

Ngay bat dau

m

Ngay két thic

Xem gia don vi qui

Théi gian: 07/03/2022

Dang bang
o Quj PRUlink Quif PRUlink Qu PRUIink Quif PRUIink Quij PRUIink Quif PRUlink
Ngaycong Bagid  cgohigyy &t Nam Tang Trudng Cén Béng B&n Vifng Trai Phiu Vigt Nam Bao Todn

Taive i‘

Hé théng hién thi thong tin Quy PRUlink twong (rng trong khoang thai gian duwoc chon. Quy khach cé thé xem
théng tin duédi dang Bang, Biéu d6 hodc tai bdo cdo dudi dang file Excel.

- Dang bang
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Ngay céng bé gia Quy PRUlink Quy PRUlink Quy PRUlink Quiy PRUlink Quiy PRUlInk Quy PRUlink

€6 phiéu Viét Nam Tang Truéng Cén Béang Bén Virng Tréi Phiéu Viét Nam Béo Toan
o7foafa022 39.445 42,083 41.027 38.503 33458 230
03f03/2022 39142 41871 40.900 38.460 33525 23096
28f02/2022 39129 41891 40.944 38.526 33615 23.083
2afo2f2022 30137 41.983 1.9 38580 3360 23.078
21fozf2022 3907 41.968 41.008 38574 33641 23.065
17/02/2022 38.831 41674 40206 38.467 33662 23060
1af02/2022 30205 41.957 41.000 38370 33607 23.050
10022022 30.008 41.882 40.954 38554 33664 23.045
a7fozfz022 38.206 41.167 40.427 38226 33608 3.6

Trang trudc |:| Trang sau

Taive 4,

- Dang biéu do

| Qui PRUlink B3c Todn || Quy PRUSink Cn Bang || Quy PRUNink Bén Vikng | Qui PRUlink Trdi Phidu Vist Nam || Quy PRUlink Tang Tnréng || Quy PRUIink C6 phigu Vigt Nam
44.000

42.000 il

|
—_—

40.000

38,000 %

36.000

34.000

32.000

30.000

28.000

26.000

24.000

22000
oFn2r022 V0212022 1470212022 17/02/2022 21022022 24022022 280212022 030372022 O7ioa2022

Taive 4,

9.1.11. Pau tw thém
Budc 1: Quy khach chon “Pau tu thém” néu Quy khdch mudn dau tu thém.



Danh sach Hgp dong bao hiém

PRUDENTIALTY Hop dong 3492434 —
PRU-DAU TU LINH HOAT

Tai khoan
NGUYEN HAI DANG

- Gia tri hoan lai tinh dén
S6 tién bao hiém (VND) @ M
ngay hién tai (VND)

®
200.000.000 = 50,342,000

@0 Hop ddng va Hb so bao hiém

Thé strc khoe

Uu dai PRURewards

r Bdo ture tich lugy (VND) © _— Ngay dao han hgp dong ©
<:.) 40,340,000 19/03/2050

g & @

Thanh toan tryc tuyén

@

Gidi quyét Quyén lgi BH Thang tin hdp d"éng

@ GUi yéu cau tryc tuyén

S8 hop dong 3492434 San pham chinh PRU-DAU TU LINH HOAT
. Tinh trang hop dong HD dang hiéu luc Ngay higu lyc 19/03/2021
Tim hiéu thém céc giadi phap
tai chinh phl hgp véi ban 2 " x g g om
Bén mua bao hiém NGUYEN HAI PANG Ngay cap gidy chirng nhan 19/03/2021

Xem chi tiét =»
Nguwi dugc bdo hiém

chinh NGUYEN HAI DANG Phi bdo hiém dinh ky (VND) 10,078,000
1l
Pién thoai 0929076063 Ky ndp phi tiép theo 19/03/2021
Dia chi Email langkhach111@gmail.com Thai han hgp dong 55 nam
Dia chi lién he 594123, Tay bang; b BaVi; Thai han déng phi 15 nam
! ¢ Tp. Ha Nai
Dinh ky déng phi Hang nam
Sa&n pham bé trg -> Ngudi thu hugng -3 Pai ly phuc vu hgp déng -3
Théng tin déng phi tu dong  =» Tam (rng gi4 tri hoan lai - B4 hop ddng bdo hiém -
Théng tin khach han, i 3
2 g = Quyén lgi hop déng -

can biét

Lién quan dén Quy dau tw

Rat mot phan gia tri 5

Théng tin quy dau tv = I Dau tu thém > I hop dong

Hoén déi quy = Thay déi ti 1& dau tu -

Lich str hgp déng

Lich str chi tra quyén loi
> ! quy 0 Y

Lich str giao dich i Lich sir quyén Igi tién mat
. g : bdo hiém : quysn’e : i

1800 1 247 %E]

s ~

Budc 2: Nhap s6 tién muén dau tw thém va ty |8 phan bd gilra cac quy dau tu rdi chon “Tiép tuc”



PRUDENTIAL

Tai khoan

NGU

[

YEN HAI DANG

Hop dong va HB so bdo hiém

Thé sirc khée

Uu dai PRURewards

Thanh todn trigc tuyén

Gidi quyét Quyén loi BH

GUri yéu cau tryc tuyén

Tim hiéu thém cac gidi phap
tai chinh phi hgp véi ban

Xem

Budc 3: Chon hinh thirc thanh todn, théng tin ngudi ndp tién bao gém: Ho tén, ngay thang ndm sinh, s6 d
thoai, s6 CMND/CCCD, dia chi email (thv dién t&) réi chon “Thanh todn”

chi tiét =

Hop dong 3492434 (PRU-DAU TU LINH HOAT)

Pau tu thém

Nhap so tién

§8 tign dau tu thém (VND)
100,000,000

Nhap ti I& phan bé vao céc quy
Quy dau tu
Quy PRUIlink C6 Phi éu Viét Nam
Quy PRUlink Bén Virmng
Quy PRUlink Bao Toan
Qu§ PRUlink Trai Phiéu Viét Nam
Quy PRUIink Can Bang

Quy PRUIlink Tang Trudng

Nhap ty 18 (%)

10

20

50

S8 tién tuong duong
(VND)

10,000,000

10,000,000

10,000,000

10,000,000

10,000,000

10,000,000

5 Hép thu

1800 1247

PRUDENTIAL 7/

Tai

khoan

NGUYEN HAI DANG

B

B & @

Q@

Hop ddng va Ho so bao hiém

Thé strc khoe

Uu dai PRURewards

Thanh toan tryrc tuyén

Gidi quyét Quyeén lgi BH

Gl yéu cau tryc tuyén

Tim hiéu thém cac gidi phap

tai

chinh phu hgp véi ban

Xem chi tiét =»

Hop ddng 3492434 (PRU-DAU TU LINH HOAT)

Pau tu thém

Nhap thong tin thanh toan

Téng s6 tién thanh toan

Hinh thirc thanh toan

100,000,000 Thé quéc té
Théng tin ngu&i ndp tién

Ho va tén ngud i ndp tién Ngay sinh

Nguyén Hai Trigu 12/02/1984

S8 dién thoai 56 CMND/CCCD

0783338650 03249327432

Bia chi Email

haitriey3249 @smi Lcom

Thanh toan

< Quay lai

&% Hop thu

1800 1 247

ién
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Sau d6, man hinh hién thj théng bdo “Yéu ciu clia ban d3 dwoc lwuthanh cong”. DE tat thong bao, Quy khach

chon “Déng thong bao”

Yé&u cau cta ban da dugc luu thanh céng

Gizo dich s& ducc thuc hién sau khi Prudentlal nhan duoc tign dau twr
thém tif ban. Phi bdc hiém dong thém sé dugc guy ddi thanh cac don vj
clia (cAc) qui theo gid cha ki dink gid dan vi quF ké tiep sau khi triz phi ban
@au (néu cd). Tai ting thdi Giém, Prudential cd thé yéu ciu ban bd sung
théng tin, chirng tir theo quy dinh cla phap ludt v& phéng chdng rira tisn.

Bong thong bao

9.1.12. Rut 1 phan gia tri hgp déng
Budc 1: Chon “Rut 1 phan gia tri hop déng”
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Danh sich Hop dang bio higm
PRUDENTIAL7 ™/ Hop dong 3492434 S,
PRU-DAU TU LINH HOAT

Tal khodn
NGUYEN HAI DANG
Glé trl hoan lal tinh dén
ngay hién tal (VND)

©

56 tign bdo hiém (VND) ©

Fo

3 v ol 00 L
200.000.000 )00
B mésicknde A
£ Uudal PRURewards o, Bdotictichluf (VD) © Ngay ddo han hgp dong @
& 403 000 19/0: 0
Thanh todn tryc tuyén

© cidi quyet Quyen

Théng tin hgp dong

@ Gin yéu ciu v tuyén
53 hop dong 3492434 sén pham chinh PRU-DAU TU LINH HOAT
Tinh trang hop dong HD dang higu lyc Ngay hiéu lyc 19/03/2021
B&n mua bio hiém NGUYEN HAI DANG Ngay cap gidy chimg nhan 19/03/2021
Xem chi tiét =
Ngui duge bio hidm B crs
" NGUYEN HAI DANG Phi bdo hiém dinh ky (VND)
chinh
Dién thoai 0929076063 Ky ndp phi tiép theo 19,0:
©ja chi Email langkhach111@gmail.com Thet han hop déng 55 n3m
PR 56123, T4y Dang, H. Bavl, Thifl han déng phi 18 0dm
! § Tp. K3 NGI
Dinh ky @6ng phi Hang nm
San pham bé trgr > Nguei thy huéng > Dai ly phuc vu hap dang >
Théng tin déng phi tr déng =3 Tam (g gia tri hoan lai -> B6 hop déng bio hiém ->
Théng tin khach hang . =
uy@n Igi hop don;
<an biét 2 Quyén loi hop dong -

Lién quan dén Quy dau tu

Rat mdt phan gid tri

Théng tin quy dau tw > Dau tw thém -> hop dong
Hodn d6i quj > Thay ddi ti 1§ dau e >
Lich sir hop dong
Lich sir giao dich > Lich str chltrd quydn fot -> Lich sir quyen lgi tien mat ~ =»

béo hiém

1800 1247 @

Budc 2: Nhap gia tri can rut néu 13 san pham ULP rdi chon tiép tuc



PRUDENTIALS= Hyp dbng 3492434 (PRU-DAU TU LINH HOAT)
- ~ - . =7 Hop thr
RUt mot phan gia t

hop dong

Tai khodn
NGUYEN HAI DANG

B o coug vi W o e hiéin Nhap gia tri can rat

&5 The sdc khde Téng gid trj tai khoan (VND) 56 titn t5i thiéu ¢ thé riit (YND)

LU d3i PRURewards

Gid trj tai khodn o bin (VND) ‘m hién tai (VND)

£8) Thanh tean trysc tuyén

1.000.000.000

T Gidi quydt Quytn Igi BH
Gid trj tai khodn ddu tu (VND) S8 tign bdo hiém méi (VND)
1 3 954 C

Z i yeu chutruc wyen A 2

) B—

S Bangthdngtin thudng nién 56 tién t6i da c6 thé it (YND) Phi rit truréc (YND)
87.555.0 0

Tm higu thém cic gidi pndp
i chinh phis hgp vaf ban $6 tién can rit (VND)
2.000,0

00

Xem chi tiét =

Luru ¢ Quif Khéch luu § Uiding Lin lrén due Lo

eo g i 1t didm hidn Lai

18001247

Trudng hop gia tri can rat 1a san phdm ILP. Nhap gia tri can rat va chon “Tiép tuc”

PRUINTIAL’,_ 4 Hop dong 3492434 (PRU-DAU TU LINH HOAT)
Rut mot phan gia tri hgp dong

=} Hép thu

Tai khoan
NGUYEN HAI DANG

Nhap gia tri can rat

¥ bdo hiém

55 Thé sirc khde Quy dau tur Gié tri quy hién Glé (r.i:]uy con lai N‘hép gia tri can
tai (VND) t8i thiéu (VND) rat (VND)
F  Uu dai PRURewards B s
QLY PRUlInk G5 Phigu Viet 5,000,000 1,000,000 4,000,000
Nam (UEQ1)
78] Thanh toan truc tuyén
Quy PRUlink C& Phiéu Viét
& ” 5,000,000 1,000,000 4,000,000
@ Gisi quydt Quyen loi BH Nam (UEQ1)
> ) - . ek s i
B ityeu dutmeaen QU PRUIINK CB PhiEU VieE 5,000,000 1,000,000 4,000,000
Nam (UEQ1)
E1  Bang thong tin thudng nién
Téng céng 15,000,000 3,000,000 12,000,000
Tim hidu thém céc gidi phap
tai chinh phi hup véi ban p
S6 tién rat toi thiéu (VND) 1,000,000
Xem chi tiét =»
6 tién rdt t&i da (VND) 80,000,000
Gi4 tri qu§ con lai t&i thigu trén téng quy (VND) 5,000,000

Luuy:

* Sau khi hop ddng dugc rat mot phan gia tri quf, néu gia tri qui con lai khong dd dé tré Phi bao hiém rdi ro vashodc
Phi quan I hgp dong, hgp dang s& mat higu lyc. Vi vy, Quy khach vui long déng phi bao hiém day da va dang han
dé dam bdo quyén loi dugc bao hiém lién tuc.

» Théng tin trén dugc tam tinh theo gié tri tai thei diém hién tai.

+ 56 lurging don vi quy yéu cau rit sé dugc quy déi thanh tign tinh theo gid ctia ki dinh gid dan vi quy ké tiép.

« Tir ngay 06/03/2021, Prudential d m& réng ti 1& rit mét phan Gia tri quy clia hop ddng cho cac san phdm PHU-BAO
GIA DAU TU va PHU-BAO GIA THINH VUONG. Chi tiét xem tai day.

1800 1 247 @




Budc 3: Chon hinh thirc rat 1 phan hop déng réi chon “Tiép tuc”

PRUDENTIALS

Tai khodn
NGUYEN HAI BANG

E) Hop dong vd HB so bda hide

5 Thé sirc khée

&5 Uu dai PRURewiards
78] Thann tean truc tuyén
@ Gidi quy&t Quyeén lgi BH
[ Giiyeu cau tryc tuyén

Bang thong tin thudmg nién

8

Tim hiéu thém cac gidi pnap
1ai chinh phis hp v ban

Xem chi tigt =»

4

Hop dong 3492434 (PRU-DAU TU LINH HOAT)

Rt mot phan gia tri hop dong

Chon hinh thirc chi tra (c6 thé chon nhiéu)

N&p phi bdo hiém

Chuyén khodn qua ngan hang
Hoan tra phi tu ddng

Hoan trd tam (ng tir gid tri hoan lai

Chuyén tién vao vi MoMo

[ex]

Budc 4:Nhap thong tin nguwdi nhan tién roéi chon “Tiép tuc”
Luwu y: Thong tin ngwdi nhan tién bat budc 1a cla chd hop dong.

5 Hép thu

18001 247 (NS
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PRUDENTIAL

Hop dbng 3492434 (PRU-DAU TU LINH HOAT)

Rt mt phan gia tri hgp dong

Tai khodn
NGUYEN HAI DANG

Chon hinh thire chi tra (c6 thé chon nhiéu)

va Hd sor bdo higm

+~ N&p phi bdo hiém

3 Theé st khoe
G hop don; Ly do thanh toan Ki phi dén han
&y Uu dai PRURewards e s g >
' 3492434 N&p phi dinh ky 28/03/2020
3] Thanh toan truc tuyén
| 3492435 NGp phi dinh ky 28/03/2020
) Giai quyét Quyen lgi BH
3492436 NGp phi dinh &y 2810312020

G yéu cau truc tuyén

g

/' Chuyén khoan qua ngan hang

84ng thang tin thudng nign

@ Chuyén khoan qua ngan hang
Tim hiéu thém cac gidi phap
tai chinh phis hop v6i ban
6 tai khoan

Xem chi tiét ~» I N
0023432423423

Tén ngan hang
Ng ang NN Va PTNT VN - AGRIBANK

n ha

Tén chi nhanh
Chi nhénh Sai Gén

Dia chi ngan hang
123 Nguyén CuTrnh, Quan 1, Ty

H3 Chi Minh

Chuyén khoan qua ngén hang bang sé CMND/CCCD

+ Hoan tré phi ty déng

Téng tign géc va Iai
g h
58 hgp dong Ly do thanh tosn e
v 3492434 Hoan tra phi tur déng 221,611,000
' 3492435 Hoan tra phi tur dong 221,611,000
3492436 Hoan tré phi tu dong 221,611,000

+/ Hoan tra tam ung tir gia tri hoan lai

Téng tién goc va

S5 hop dong Ly do thanh toan s
w RETIrT Hoan trd tam img trgid o (oo
tri hoan lai
Hoan tra tam (g tir gia
v 3492435 oan 1r3 1M MMBIEE 551,611,000
tri hoan lai
Hoan trd tam img tir gia
3492436 221,611,000

tri hoan lai

' Chuyén tién vao vi MoMo

S8 tién (VND)

2,000,000

Tén chd tai khodn vi
NGUYEN HAI DANG

56 CMND/CCCD
95032134234234

S6 dién thoai

0983342244

Luru y: Théng tin ngudf nhan tign bt budc 1a cia chil hop dong

< Quaylai

Budc 5: Kiém tra théng tin rdi chon “Tiép tuc”

9 Hép thu

Phi dinh ki (VND)

221,611,000

50,000,000

9,250,000

S tién mudn thanh
toan (VND)

221,611,000

50,000,000

9,250,000

S6 tién mugn thanh

toén (VND)

221,611,000

50,000,000

9,250,000

1800 1 247
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PRUDENTIALY S Hp g 3452434 |PRU-DAU TLF LINH HOAT]

- -z . ~ 3 Hop thy
o Rat mét phan gia tri hgp dong
NGUYEN HAI DANG
B i, Kiém tra thong tin chi tré da chon
T The s Hink thirc chi trd Sohypdangssshbre B DO0B/ChEtAL  S5thikhoin agin S6tign (VND)
Khosn vi hing / 5 CMND/CCCO
Ty e NEp pH bda hiSm 20243
ZE1 Thanh man trycugEn Nap ph bdo lidn 3492435
T3 G cupt Quydn o1 B ] 0300
o 3102135
& clive cuu gin
3462434
| Bang thdng tir sy
e
NEUFEN HAI DANG
S quangin hing 0023422423421 2200200
Chayfn khod qua nain hang P, oA
hang <8 CRNDCTT isides s

Téng cong

< Quaylai

80,023,000

1800 1247 (RS

Budc 6: Nhap m3 OTP Quy khdch duwoc nhan qua s dién thoai va chon “Hoan tat”

Luuy: Trong tredng hop Quy khach khdng dwoc tin nhdn, xin vui long lién hé t6ng dai 1800 1247 (mién phi) dé
duoc ho trg.
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PRUDENTIALT Hp dBng 3492434 {PRU-DAU TV LINH HOAT]
Rat mét phan gia tri hgp déng

e}

Hp thur

NGUYEN HAI DANG

Kiém tra théng tin chi trd da chon

Ngn hang /Chitdi  S& tai khodn ngan

2 Thé sitkhae

Hinh thire chi trd S8 hop dng / S5 b 0 S6tien (vND
op dang Khodn vf hang/ S5 CMND/CCCD funio)
= U i PRURewarils
T oAl PRURewarh NEo ph! b2s higm 149234
1O} 24 trut tuyEn Néo phi bds hiém 2492435 10,000,000
Quytn o 3H Hoan 1 phf tu Song 49234
Hadn 13 phi 1y 2400235
g e gld
et 2au2634
B4ng tnBng tin thsting nién
o i tirgid
o e tirgia i
Tom i thém ¢ Mcto - NGUYEN HA| BANG
t chinn phi: hop
Xam BTG n khoan qua ngsn hang 0023432423
h: é ang
Chuyén khoan gus ngén hang 99032124234234
i i CMNDICECD
Téng cong 80,023,000

Nh&p mé& xac nhan OTP Quy khach nhan
dugc qua s6 dign thoai 09****=x+063

knic knéing nhan airc:
5i 1800 1247 {mién p!

dusc hé tro.

Fa 0T

< Quaylai

18001 247 (\\,@

9.1.13. Hoan ddi quy
Quy khéach chon “Hoén d6i quy” trong trwdng hop Quy khach muén hoan déi Quy



Danh sach Hgp dong bao hiém

PRUDENTIALTY Hop dong 3492434 —
PRU-DAU TU LINH HOAT

Tai khoan
NGUYEN HAI DANG

- Gia tri hoan lai tinh dén
S6 tién bao hiém (VND) @ M
ngay hién tai (VND)

®
200.000.000 = 50,342,000

@0 Hop ddng va Hb so bao hiém

Thé strc khoe

Uu dai PRURewards

r Bdo ture tich lugy (VND) © _— Ngay dao han hgp dong ©
<:.) 40,340,000 19/03/2050

g & @

Thanh toan tryc tuyén

@

Gidi quyét Quyén lgi BH Thang tin hdp d"éng

@ GUi yéu cau tryc tuyén

S8 hop dong 3492434 San pham chinh PRU-DAU TU LINH HOAT
. Tinh trang hop dong HD dang hiéu luc Ngay higu lyc 19/03/2021
Tim hiéu thém céc giadi phap
tai chinh phl hgp véi ban 2 " x g g om
Bén mua bao hiém NGUYEN HAI PANG Ngay cap gidy chirng nhan 19/03/2021

Xem chi tiét =»
Nguwi dugc bdo hiém

chinh NGUYEN HAI DANG Phi bdo hiém dinh ky (VND) 10,078,000
1l
Pién thoai 0929076063 Ky ndp phi tiép theo 19/03/2021
Dia chi Email langkhach111@gmail.com Thai han hgp dong 55 nam
Dia chi lién he 594123, Tay bang; b BaVi; Thai han déng phi 15 nam
! ¢ Tp. Ha Nai
Dinh ky déng phi Hang nam
Sa&n pham bé trg -> Ngudi thu hugng -3 Pai ly phuc vu hgp déng -3
Théng tin déng phi tu dong  =» Tam (rng gi4 tri hoan lai - B4 hop ddng bdo hiém -
Théng tin khach han, i 3
2 g = Quyén lgi hop déng -

can biét

Lién quan dén Quy dau tw

Rat mot phan gia tri 5

Théng tin quy dau tv = Dau tu thém > hop dong

I Hoén déi quy = I Thay déi ti 1& dau tu -

Lich str hgp déng

Lich str chi tra quyén loi
> ! quy 0 Y

Lich str giao dich i Lich sir quyén Igi tién mat
. g : bdo hiém : quysn’e : i

1800 1 247 %E]

Budc 1: Chon hinh thirc hodan déi quy phu hop — Hodn déi nhiéu quy / Hoan déi mot quy



Hap Gbng 3452434 (PRU-DAU TU LINH HOAT] ()

Hoan déi quy

PRUDENTIALT ™

3 Wp thr

Ta khodn
NGUYEN HAI DANG

™ , Chon cach hoan déi quy

Hodn ddi tir Mot quy dén Nhigu quy

g

Hodn ddi tir Nhieu quy dén Mot quy.

@ @

Xem chi it =

, 18001 247 (NS

Budc 2: Chon quy can hodn déi va gia tri hodn d6i va chon “Tiép tuc”.
Riéng vdi san pham PRU-DAU TU LINH HOAT, Quy khich can chon Quy co ban hay Quy dau tu thém
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PRUDENTIALSY/

Taikhoan
NGUYEN HAI DANG

) Hop g vé HB 50 bl hiér

5 e sirckhde

£ Uudai PRURewards
£33 Thanh toan tryc tuyén
@ Gciai quyet Quyen igi BH

Z Gurl yéu cau truc tuyén

Tim hiéu thém cac gidi phap
tai chinh phis hop véi ban

Xem chi tiét =

Hop @dng 3492434 (PRU-DAU TU' LINH HOAT)

Hoan dai quy

Chon cach hoén ddi quy

=5 Hop thur

® Hodn déi tir MGt quy dén Nhidu quy

Hodn i tir Nhigu quy dén Mt quy

Nhap y&u cau hoan déi

® Quycoban
Quy dau tu thém

Tir mdt quy dau tu
Quy dau tw
Quy PRUlInk Bao Toan
Gl4 tr| quy hién tai (VND)
150,240,000
Pén nhiéu quy dau tu
Quy dau tu
Quy PRUIlink C8 Phi éu Viét Nam
Quy PRUIink Ban Vitng
Quy PRUIink Bdo Toan
Quy PRUIInk Trai Phigu Viét Nam

Quy PRUIink Can Bang

Quy PRUIInk Tang Trudng

Gia tri quf hoan ddi (VND)
100,000,000

5 S6 tién tuong duon,
Nhap ty 1¢ (%) s

(VND)
10 10,000,000
20 10,000,000
50 10,000,000
10 10,000,000
10 10,000,000
0 10,000,000

1800 1247 @

Bwdc 3: Xem lai thdng tin hodn d&i va nhap ma OTP Quy khach nhdn dugc qua s6 dién thoai d3 dang ky
PRUONline. Sau dé, chon “Hoan tat”.
Luu y: Trong tredng Quy khach khéng nhan dugc tin nhan, xin vui long lién hé téng dai 1800 1247 (mién phi)

dé dwoc ho tro.
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i Hop dong 3492434 (PRU-DAU TU LINH HOAT) o
PRUDENTIAL R © rapine
Hodan doi quy
Tai khodn
NGUYEN HAI DANG

Kiém tra théng tin

B9 Thé sickhde Hodn déi tir quy dau tu Gia tri quy (VND)
Quy PRUlink Bao Toan 150,240,000

& Uu dai PRURewards

Thanh tuyén

£2 Thanh toan trye tuyén Dén quy dau tr Gid tr] quy (VND)

© ciai quyéQuyenioi BH Quy PRUIInk €6 Phiéu Viét Nam 10,000,000

Z Guiyéu cau tryc tuyén Quy PRUIink Bén Vimg 20,000,000
Quy PRUIInk Bdo Toan 50,000,000

Tim hiéu thém céc gidi phap

tai chinh phis hgp véi ban Quy PRUIink Tréi Phidu Vigt Nam 10,000,000

Xem chi tiét <> Quy PRUIink Can Bang 10,000,000
Quy PRUIInk Tang Trudng 0

Nhap ma xac nhan OTP Quy khach

nhan dugc qua s6 dién thoai Luru §: Trong trudng hop avy khéch khdng nhan
ok ok k kRO Augc tin nhan xin vui 1ong lién hé téng aai

09 3 1800 1 247 (mién phi) dé dugc hd tr.

I‘,zum I

Guri lai ma OTP

< Quay lai

1800 1247 %@

9.1.14. Thay ddi ty lé dau tw
Quy khach chon “Thay déi ty & Quy dau tu” trong trudng hop mudn thay ty 1& quy



Danh sach Hgp dong bao hiém

PRUDENTIALS Hop d”“ong 3492434 & Hop thue
PRU-DAU TU LINH HOAT

Tai khoan
NGUYEN HAI DANG

- Gia tri hoan lai tinh dén
S6 tién bao hiém (VND) @ M
ngay hién tai (VND)

®
200.000.000 = 50,342,000

B, Hop dong va Ho so bao hiém
Thé strc khoe
Bdo ture tich lugy (VND) ©

Uu dai PRURewards Ngay dao han hgp dong ©

g & @

o
40,340,000 & 19/03/2050
Thanh toan tryc tuyén
@ Gidi quyét Quyén lgi BH Thang tin hdp d'éng
@ GUi yéu cau tryc tuyén R
S8 hop dong 3492434 San pham chinh PRU-DAU TU LINH HOAT
. Tinh trang hop dong HD dang hiéu luc Ngay higu lyc 19/03/2021
Tim hiéu thém céc giadi phap
tai chinh phl hgp véi ban 2 " x g g om
Bén mua bao hiém NGUYEN HAI PANG Ngay cap gidy chirng nhan 19/03/2021
Xem chi tiét =»
Nguwi dugc bdo hiém z " " N— "
chinh NGUYEN HAI DANG Phi bdo hiém dinh ky (VND) 10,078,000
Pién thoai 0929076063 Ky ndp phi tiép theo 19/03/2021
Dia chi Email langkhach111@gmail.com Thai han hgp dong 55 nam
Dia chi lién hé 551239y Dang;H:BaVl, Thai han déng phi 15nam
N N Tp. Ha Noi
Dinh ky déng phi Hang nam
Sa&n pham bé trg -> Ngudi thu hugng -3 Pai ly phuc vu hgp déng -3
Théng tin déng phi tu dong  =» Tam (rng gi4 tri hoan lai - B4 hop ddng bdo hiém -
Théng tin khach hang n &
uyén lgi hop don,
can biét 2 QuyRnlothop ] g
Lién quan dén Quy dau tw
. i § Rt mot phan gia tri
Thoéng tin quy dau tu Pau tu thém 2 )
g tin quy - -> hop dong ->
Hoén déi quy = Thay déi ti 1& dau tu -
Lich str hgp déng
Lich str chi tra én loi
Lich str giao dich -> AELSY EIN R ALYRD -» Lich str quyén lgi tién mat >

bao hiém

1800 1 247 %E]




Budc 1: Xem lai ti I& d4u tw hién tai va nhap ti |é d4u tw mudn thay déi

Hap dng 3492434 (PRU-DAU TU LINH HOAT)

Thay déi ti & dau tu

PRUDENTIALS™

Tai khodn
NGUYEN HAI DANG

Nhap ti I1& dau tw mudn thay déi

B3 Thé sic khoe Quf dau tr

5 U021 PRURewards Quy PRULINk €68 Phiu Viét Nam
@ manh toan truc e Quy PRUIInk BBn Ving

© i Qunio B

Quy PRUlInk B30 Toan

Quy PRUlink Trai Phi€u Viét Nam

Tien hiéu thém cée gidi phap

Quy PRUlink Can Bang

phis hgp vis bor

Xem chi it =3
Quy PRUIInk Tang Trutng

Ti 1§ diu t
hién tal (%)

5 Hop thur

Nhip ti 1§ dau tw
mudn thay dai (%)

18001 247 (G

Budc 2: Xem lai théng tin Ti & dau tu muén thay déi va nhdp m3 OTP Quy khich nhan duoc qua s6 dién thoai

d3 dang ky PRUONIine. Sau d6, chon “Hoan tat”.

Luu y: Trong trudng Quy khach khdng nhan duwoc tin nhan, xin vui long lién hé téng dai 1800 1247 (mién phi)

dé duoc ho tro.

Hop dong 3492434 (PRU-DAU TU LINH HOAT)

PRUDENTIALS :
Thay déi ti 1é dau tu

Tai khoan
NGUYEN HAI DANG

Kiém tra théng tin

B g 3
3 Thé s knde Quy dau tw

Qui PRUIink C3 Phidu Viét Nam
Uu dai PRURewards

Quy PRUIink Bén Vimg

g &

Thanh toan truc tuyén

Qu PRUlink Bao Toan

Q

Giai quyét Quyen Il BH
Quy PRUIink Trai Phiéu Viét Nam

@ Giiyéu cau truc tuyén .
Quj PRUIink Can Bang

Quf PRUlink Tang Truéng
Tim hiéu thém cac gidi phap
tal chinh phis hop vé1 ban

Xem chi tiét =3

Nhép ma xac nhan OTP Quy khach nhan

dugc qua s6 dién thoai 09*****+*063

I Ma OTP

Grt lai ma OTP

< Quaylai

3 Hop thu

Ti 1€ dau tu (%)

Luru §: Trong trumg hop quy khach khang nhan duoc tin
nhan xin vui lng lién hé tong dai 1800 1 247 (mién phi) 3é
duge hd tro.

1800 1 247 (NS
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9.1.15. Lich str giao dich
Quy khach badm vao “Lich st giao dich” dé xem thdng tin vé Lich st céc giao dich thu phi va xem duwoc hod don

diéntl (néu cd). Quy khach nhan “Chi tiét” dé xem chi tiét héa don.
Lwu y: Hod don dién tl chi hién thi khi Quy khdch cé giao dich sau ngay 21/02/2016.

PRUDENTIAL 7/

Tai khoan
NGUYEN HAI PANG

E;o Hop ddng va HY so bao hiém

ES Thé sirc khde

@ Uu dai PRURewards
Thanh toan tryc tuyén
© Gisi quyét Quyen loi BH

[ Guriyéu cautryc tuyén

Tim hiéu thém céc giai phap
tai chinh phis hop véi ban

Xem chi tiét =»

Danh séch Hap dong bao hiém

Hop déng 3492434
PRU-DAU TU LINH HOAT

Théng tin hgp dong

S6 hop dong
Tinh trang hgp déng

Bén mua bdo hiém

Ngudi dugce bdo hiém
chinh

Pién thoai

Dija chi Email

Pia chi lién hé

San pham bé trg

Théng tin déng phi tu dong

Thong tin khach hang
can biét

Lién quan dén Quy dau

Théng tin quy dau tv

Hoan déi quy

Lich sir hgp déng

S6 tién bao hiém (VND) © @
200.000.000 152

Bdo tirc tich luy (VND) ©®

@ 40,340,000

&5 Hép thur

Giéd tri hoan lai tinh dén
ngay hién tai (VND)

20,342,000

Ngay dao han hgp dong ©

19/03/2050

3492434 San pham chinh PRU-DAU TU LINH HOAT
HD dang hiéu lyc Ngay hiéu luec 19/03/2021
NGUYEN HAI DANG Ngay cap gidy chirng nhan 19/03/2021
NGUYEN HAI DANG Phi bdo hiém dinh ky (VZND) 10,078,000
0929076063 Ky ndp phi tiép theo 19/03/2021
langkhach111@gmail.com Thai han hgp dong 55 nam
56123, Tay Dang; H.BaL, Théi han déng phi 15 nam
Tp. Ha Noi
Dinh ky déng phi Hang nam
3 Ngudi thy huéng - Dai ly phuc vu hgp dong >
- Tam (rng gia tri hoan lai = B§ hop dong bao hiém =
> Quyén Igi hgp dong >
tuw
= i RGt mdt phan gia tri
Dau tu thém
2 “» hop dong >
> Thay déi ti & dau tu -

I Lich str giao dich

Lich sir chi tra quyén lgi
> ich sir quy@n o g
bao hiém

Lich sir quyén lgi tién mat -

1800 1 247
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Hefp d8ng 3492434 (PRU-BAL TU LINH HOAT)

PRUDENTIALT !

Lich str giao dich

Téil khadn
NGUYEN HAI BANG
Logi gige dich Mgy giae dich
p—
| Mép phitrea 2032001 Chi tift
Ehodn khdu toir hang thang 200372021 Chi it
= Thé sickhde a
B6ng phi dink ki 20032001 Chi it
5 UL 28 PRURewards
Rt 1 phin gid tri gu§ 2032021 Chi tiét
=} Thanh toin tnse suyén
Giae dich hodn trk tam dng 204032021 Chi tigt
3 oidi quyst Quyien ki BH
Hindin diii Quf 23202 Chi tidt
B ciiyi ciu e tupn By them 20/03/2021 Chi i
Thary A61 ty 1f 3 fur e Chi tift
Tirm hidis thém cac gidi phig
&l chinh phil hop wiban Biéng phi dint ki 232021 Chinér
Kem chi tist =»
Hap phi trea PHOH2021 Chi it
——

0 :::: 0

9.1.16. Lich sl chi trd quyén lgi bao hiém
Budc 1: Quy khach bam vao chirc nang nay dé xem théng tin Lich st chi trd quyén lgi bdo hiém (néu cd)



PRUDENTIALS ™/

T3i khodn
NGUYEN HAI DANG

B Theésicknée
£ Vo o5 PRURewards

@ Thanhtosn tre

Wy Quyen ot BH

 tre tuyén

& cinyiu

Tim hiéu thém cac gidi phép
1 phis b et ban

Xem chi tiét <>

Danh sich Hop déng bao hiém

Hop dong 3492434
PRU-DAU TU LINH HOAT

Théng tin hgp dong

56 hop déng

Tinh trang hop dong

8&n mua bio higm

Ngui duge bio higm

chinh

Pign thoai

Bia chi Email

Dja chi lién hg

S& tién bdo hiém (VND) @

0.000.000

Blo tife tich lug (YND) ©
<f) 40,340,000

=3 Hop thy

Gié tri hoan lgi tinh dén

o @  ngayhién tal vnD)
20,342,000

@

Ngby dbo han hop déng ©

19/03

3492434 sin pham chinh PRU-DAU TU LINH HOAT
HD dang hidu lyc Ny higu fuc 310312021

NGUYEN HAI ANG Ngay cap gidy chimg nhjn 19/03/2021

NGUYEN HAI DANG Phi bio hiém @inh ky (VND)

0925
langkhacht 11@gmail com Thast han hap dong

55123, Tay Dang. H.Ba Vi, Thés han déng phi

To. Ha NG
Dinh ky déng phi
S&n phdm bé trg -2 Ngudi thy hudng >
Thong tin déng phi ty ddng  =» Tam (rng gid tri hoan lai >
Théng tin khach hang > QI i g @

can biét

Lién quan dén Quy dau tu

Thong tin quy dau tu

Hoan d8i quj

Lich sir hgp dong

. Déu turthem 5

-> Thay a6 ti 1& dau ->

Lich sir chi tra quyén Igi
bao hiém

Ky np phi tidp theo 1950202021

Dai ly phyc vy hop ddng >

85 hgp dong bio hiém >
Rat mot phan gia tri
hop dong "

Lich st quyén lof tign mat >

18001247 %@

Budc 2: Chon “Chi tiét” dé xem chi tiét thdng tin chi tra quyén lgi bao hiém.

PRLDENTIALT"

Tai kiadn
NGUYEN HAI DANG

= Thésickhde

& U 5 PRURBward:

@ Thanh todn tnse uyén
@ i3 quyst Quyin it BH

& Giriyiu ciu e yén

Tim hiés thém cac gidi ph,
tal chinh phi hop wal ban

Hem chitigt =

56 hd s

809234204

ADOZEATA

809234204

A0023ATN

[LLEETEY

809224304

BO9Z34I04

809224204

Mgy xdy ra s
ki bde hidm

26A0T/ZIZT

2GAOTIZIZT

60T/

268072021

26072021

Hop dang 3452434 (PRU-BAL TLF LINH HDAT)

Lich str chi tra quyén lgi bao hiém

Mgl dugrbdo  Feuclu

hidm eaLEH Ny yéu chu

MGUYEN HAIBANG  Tirvang

RGN HAI PANG

Lt HA NG Tivang

waGLeE A

NGUYER HAIBANG  Tirvang

MGV HABANG  Tirwang

Ut A BANG  Tirvang

MGLVEN HAIBANG  Tirvang

= Hip thur
PE—
Tinh trang his Nf‘::;nh saticnchi [ Thu thing
:‘;mBH tréshabn phill bds GQOLEH
Hly aonooe,oo0 Wl criug
Hiy anaooennn [l chiie
Hly apvov ElUT g
1 300000
Hiy ooe0x Wb
Hiy 300,000,000 hit
iy e 00,000,000 Lhi g
Hly 300,000,000 hitig
—
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9.1.17. Lich str quyén l¢i tién mat
Quy khach chon “Lich sir quyén lgi tién mat dé kiém tra thong quyén quyén lgi tién mat.

Danh sich Hop dong bio hism

PRUDENTIALY/ Hop dong 3492434
PRU-DAU TU' LINH HOAT

HOp thu

Knodn
NGUYEN HAI DANG

S5 ti2n bio hiém (VWD) @ brtiiinghiric

®  ngay hién tai (VND)
200.000.000 = %

203

s bdo hiém

Thé sitc khée

Ngdy do han hop dbng ©

9/03/2050

Bio tire tich luj (VND) @
Q 40,340,000

]
& UuasiPRURewards
]

Thanh todn trye tuyén

© ol quyét Quyeniol B Thong tin hap ddng

B Ginyeu it tuyén
56 hgp dong 3492434 Sén pham chinh PRU-BAU TU LINH HOAT
Tinh trang hop dong HD dang higu Iyc Ngay higu lyc 312021

Tim hiéu thém cac gid phap
i chinh phit hop v6i ban .
8én mua bo hiém NGUYEN HAI DANG Ngdy eap gidy chamgnhn  19/03/2021
Xem chitiét
Ngwi dugc bdo hiém

e X y
by NGUYEN HI BANG Phi bao hiém dinh ky (VND)
Dign thogi 6063 Ky np phi tidp theo
Dla chi Email langkhach1 1 1@gmail.com Thot han hap dong 55 nam
Dla chilién he 30123, Ty olng. 1. BaVl, Thot han déng phi 15 ndm
¥ Tp. HANGI
Dinh ky d6ng phi Hang nam
San phdm bé trg > Ngudi thy hudng > Dal Iy phyc vy hop dong ->
Thang tin déng phi t déng = Tam (mg gi4 tri hoan lai > BS hop dbng bio hiém L4
Théng tin khach hang o .
Bn bist > Quyeén Igi hgp dong e
Lién quan dén Qu§ dau tur
s : - Rt mdt phan gié tri
T h
'hang tin quy @au tv Ed Dau tu thém -> hop g >
Hodn ddi quf > Thay d6i ti1¢ dbu >
Lich sir hgp dong
i Lich sir chi tra quyen lgi ~— .
Lich sir giao dich > 2 - Lich sir quyén lgi tign mat ~ =»

béo hiém

18001207 (5



Hp (ang 3492434 [FRU-BAL TUF LINH HOAT) o
PRLDENTIAL Y . . - o _ 1 Hap thir
' Lich sir quyén lgi tién mat

M

Tal kncdn
NEUYEN HAI BANG o ~ B - -
Nghy phat sinh Quyin Igi tiEn mét géc {VND) Ll (VD) Téing (YD}
[, Hop 4tng v Ha s bda hiém 3 NIBE01S 3,000,000 1,344,000 4,000,000
MRS -1,00,100 1,344,000
B T s knde
08T 400,300 1,343,000 1,000 U0t
B U a8 SRURewends
3 BRI 5 -3000,000 1,344,300 -4,000,000
fEd T o P Luyen
MRS -3,00,100 1,344,000 -a,000,a00
Gidl quyst QuyBn i BH
08T 1,343,000 4,00
B vy ey 31 AOBE0TS 3,000,000 1,344,000 4,000,000
MRS 1,344,000 -
Tim hiu thitm cac gidi phép
i chirk phis hop wil ban 410080 2,000,000 1,308,000 2,000 DU
e chi St =
IAEEN S -3.000, 000 -1.344.000 - 0080 00
Taing cing [VND) -40,000,000

10.  Hb so bao hiém
Quy khach cé thé lya chon xem hd so bdo hiém dudi dang bang hodc dang thé. Sau d6, chon sé hd so bao hiém
mudén xem chi tiét”

- Dang bang
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PRUDENTIAL

Tai knoan
NGUYEN HAI DANG

®

Tné sirc khoe

Uu ddi PRURewards

@ s @

Thanh lodn tryc uyén

Q

Glai guyét Quyén loi BH

z GUr yéu cau truc tuyén

Tim higu thém céc gidi phap
ai chinh phi hop véi ban

Xem chi tigt =3

- Dang thé

Danh sach H6 so bao hiém

Hop dong bao hiém  HB so bao hiém

Xem dong thé Xem dang bang
I

=5 Hép thu

I 56 hb sor Ngdy ndp
hb so

Tén san phim

séphingp Ngdy  Daily

(VND) néﬁ phucvy

210770143 22/06/2021

210770143 22/06/2021

210770143 22/06/2021

210770143 22/06/2021

210770143 22/06/2021

210770143 22/06/2021

210770143 22/06/2021

210770143 22/06/2021

210770143 22/06/2021

210770143 22/06/2021

SRU-DAU TU LINH HOAT

PRU-BAU TU LINH HOAT

PRU-DAU TU LINH HOAT

SRU-DAU TU LINH HOAT

PRU-DAU TU LINH HOAT

PRU-DAU TU LINH HOAT

PRU-DAU TU LINH HOAT

PRU-BAU TU LINH HOAT

PRU-BAU TU LINH HOAT

PRU-BAU T LINH HOAT

Tinh trang

19/03/2  BUIVAN

0 :
021 DAM

4 19/03/2  BUIVAN
021 PAM

5 19/03/2  BUIVAN
021 DAM

0 19/03/2  BUIVAN
021 BAM

% 19/03/2  BUIVAN
021 PAM

0 19/03/2  BUIVAN
021 DAM

% 19/03/2  BUIVAN
021 DAM

= 19/03/2  BUIVAN
021 DAM
19/03/2  BUIVAN

0
021 DAM

5 19/03/2  BUIVAN

021 BAM

HE dang hidu luc

Pang tham dinh

bang tham dinh

HE dang hidu Iuc

HB dang hiéu luc

HE dang hiéu hic

HE dang hiéu luc

HE dang hiéu lc

HE dang hiéu i

HE dang hiéu luc

Chi tiét

Chi tiét

Chi tiét

Chitét

Chi tiéy

Chi tiét

Chi tiét

Chi tiét

Chi tiét

Chi tiét

1800 1 247
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=5 Danh sach Hd so bao hiém & Hopthy

Tai khodn Hop dong bao hiém  Hb so bdo hiém

NGUYEN HAI DANG
Xem dong thé Xem dgng bang

B, Hop ddng va Ha so bio hiém
HO SO 210743244 Cl DA A A
f'/'* PRU-CHU PONG cUOC SONG
3 Thé st khde
1 }l’;ﬂ Tinh trang hb so Hb sor dang xir If

&8 Uu dai PRURewards 2

Ngay nop hb so 22/06/2021
[22 Thanh tosn tryc tuyén 56 phi nop (VND) 10,000,000

Ngay nop 22/06/2021
© Giai quydt Quyen loi BH Pai Iy phuc vy BUI VAN DAM

& Guiyéu cau tryc tuyén

PRU-DAU TU LINH HOAT

Tim hiéu thém cac giai phap

Tinh trang hd s¢ H® so dang xr Ii
tai chinh phis hgp véi ban
Xem chi tiét = Ngay nop hb so 22/06/2021
56 phi nop (VND) 10,000,000
Ngay nop 22/06/2021
Bai Iy phuc vu BUI VAN DAM

S o ‘ 1800 1 247 (§NG

Man hinh s& hién ra thdng tin cda H& so yéu cau bdo hiém (HSYCBH)
- Xem tinh trang ctia HSYCBH
- Xem thdng tin can bé sung
- Xem chi tiét thdng tin HSYCBH
- Xem céc chirng tir cGia bo HSYCBH
- Xem phiéu thu
10.1. B8 sung thong tin
Chon " B6 sung thong tin" dé thuc hién bd sung truc tuyén



PRUDENTIALS Y,

Tai khoan
NGUYEN HAI DANG

Hop dong va H so bao hiém

Thé strc khoe

@ Uu dai PRURewards
23 Thanh toan truc tuyén
@ Giai quyét Quyen lgi BH

g GUri yéu cau truc tuyén

Tim hiéu thém cac gidi phap
tai chinh phu hgp véi ban

Xem chi tiét =»

Danh séch H6 so bao hiém

H6 so 210770143

PRU-DAU TU LINH HOAT

@

Tiép nhan ho so tai quay

Y&u cau bé sung théng tin

Thu tuc chirng tir HSYCBH

Ngay yéu cau 22/10/2021

Han bé su ng 04/01/2022

Chi tiét néi dung thu

H®6 so dang xr Ii

B& sung théng tin =»

Thu xac nhan sir dung HSYCBH/
chir ky dién tir

Ngay yéu cau 22/10/2021

Han bé sung 04/01/2022

Chi tiét n6i dung thu

B& sung théng tin =»

Théng tin hé so

S8 hd so 210770143
S6 hop dong dy thao 74677241
Ngay nop 22/06/2021

Bén mua bao hiém

Ngudi dugc bao hiém

San pham chinh

HOANG KIM LONG

HOANG KIM LONG

PRU-DAU TU LINH HOAT

©

Théng tin lién quan thdm dinh

Ngay yéu cau 22/10/2021

Han b6 sung 04/01/2022

Chi tiét néi dung thu

B6 sung théng tin =

Chir ky thu théng bao chap
nhan BH c6 diéu kién

Ngay yéu cau 22/10/2021

Han bé sung 04/01/2022

Chit

t n6i dung thu

B& sung thang tin =

Pinh ky dong phi
56 phi da nép
Ngay ndp phi
Pién thoai

Pia chi Email

Pia chi lién hé

S tién bdo hiém 800,000,000 VND Pai ly phuc vu
Th&i han bao hiém 59 nam S8 dién thoai dai ly
Thoi han déng phi 59 nam Pia chi Email dai ly
Phi bao hiém theo dinh ky 123,622,000 VND

B6 hd so yéu cau bdo hiém  =>

Lich str thu phi -

Quyét dinh thdm dinh

&5 Hép thu
Q]
Tinh trang hop dong

Phi bao hiém
Ngay yéu cau 22/10/2021
Han bé sung 04/01/2022
Chi tiét ndi dung thu
Déng phi =

Hang nam

0VND

22/06/2022

0908841401

bk.tuyen@prudential.com.vn

456 NGUYEN VAN CONG , PHUONG
13, Q. GO VAP, TP. HO CHI MINH

BUI VAN DAM
0888720032

bk.tuyen@prudential.com.vn

1800 1 247
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Budc 1: Chon " B8 sung thdng tin" dé thuc hién bd sung truc tuyén.
& C m (3)  https;//khachhang-uat.prudential.com.vn/customer-portal-revamp/web/revamp/index html#/portal/proposal/detail?proposalld=... {g a3 =

CRITICAL ILLNESS STANDALONE

VE CONG THONG TIN KHACH HANG

P ==

B © o]

Tai khodn
NGUYEN NGHIEM MINH
CHAU

=, Hop dongva HO so bae hiém
@ Thanh toan tryc tuyén
@ Giai quy&t Quyen lgi BH

g GUri y&u c3u truc tuyén

Tim hiéu thém céc gidi phap tai
chinh phi hgp vdi ban

Xem chi tiét =

Tiép nhan hd so tai quéay

H® so dang x li, ché ba sung

Quyét dinh thdm dinh Tinh trang hgp déng

Y&u cau bé sung théng tin

Thu xéc nhén sir dung
HSYCBH/chir ky dién tir va

maé OTP tir Pai Ly

Ngay yéu cau 25/02/2022
Han bé sung 02/03/2022

dung thu

Thi tuc chimg tir HSYCBH

Ngay yéu cau 25/02/2022
Han bé sung 09/03/2022
Chi tiét ndi dung thu

BG sung théng tin =»

Théng tin lién quan tham
dinh

Ngay yéu cau 25/02/2022
Han bé sung 0970372022

Chi tiét ndi dung thu

BG sung théng tin =

Buwdc 2: Chon va bd sung cac tai liéu nhu yéu cau trong thu réi chon “Lwu théng tin”
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PRLJ_—XEN_]—lAL”;” HB 50210770143 (PRU-DAU TU' LINH HOAT)
Bd sung hd so’ yéu cau bdo hiém

&3 Hop thu

Tai khodn
NGUYEN HAI DANG

B4 sung thdng tin

& 50 bao hiém

Vui 1dng chon va bé sung cac tai liéu nhur yéu cau trong thu. Chi tiét ndi dung thu

5 Thé sirc khde

Loai tai liéu
CMND/Khai Sinh/Ho chiéu
% Uu dai PRURewards

CMND/Khai Sinh/H$ chiéu
Thanh toan trurc tuyén

i

Giai quyét Quyeén lgi BH @

Dinh kém tap tin

Q

@

GUri yéu cau trurc tuyén
Chon tir méy tinh ~ Chup tir Camera

1] Bang théng tin thudng nién

£

Luu y: B6i véi CMND/CCCD, Quy khéach vui long dinh kém hinh chyp ca 2 mat cta ban géc.

Tim hiéu thém cac giai phap
tai chinh phu hgp véi ban

Xem chi tiét =»

Danh sach da luu

Chua c6 thong tin

1800 1 247

10.2. B ho so yéu cau bao hiém
Chon “Tai v&” Xem cdc tai liéu cla 1 bd HSYCBH: H6 so yéu cau bao hiém, Bang minh hoa BH, ...

- HB ser 210770143 (PRU-BAU TU LINH HOAT) e
PRUDENTIAL . . & wipth
B6 ho so yéu cau bao hiém
Tai khodn

NGUYEN HAI BANG
Tén chimg tir Ngay Tél chimg tir

B Hond S 5 bido hidr Biing minh hoa quyén Igi bio hiém 4710772021

. H& 50 yéu cdu bo hidm OFOTIZ02
B Thé sirc khie

B vu i PRURewards
@) Thanh tosn tryc tuyén
@ sl quyst Quysn lo B4

g GUn yéu cau tryc tuysn

10.3. Lich st thu phi
Chon “Lich st thu phi” dé& xem chi tiét héa don



PRUDENTIALS= ¢
T3l khoan

NGUYEN HAI DANG

a0 hdo e

=}
B
<}

Thanh toan trut tyén

@

Gidi quyL Quyin I BH

R

i (I L Lyl

T hi@u therr cae gidi phap
téi chinh phis hop vai ban

Xem chi ti&t =3

Danh sach HG s bao hiém

H6 so 210770143

PRU-DAU TU LINH HOAT

®
Tiép nhdn ho so tai quay

Yéu cau bé sung théng tin

Th tyc chirng tir HSYCBH

©

Ho sor dang xir Ii

Théng tin lién quan tham dinh

Ngdy yéu ciu 2201012021 Ngay yiu ciu 220102021
Han k3 su ng 04/01/2022 Han b3 sung 04/01/2022
L W CUung thw
B4 sung théng tin =» B sung théng tin =
Thu xac nhan sir dung HSYCBH/ Chir ky thu thong bao chap
chix ky dién ter nhdn BH ¢6 digu kién
Ngay yéu cau 22102021 B CaL 2211012021
04/01/2022 Han b sung 04/01/2022
L2t i ung ta
B& sung théng tin = B3 sung théng tin =
Thong tin hé so
56 hd so' 210770143 inh ky déng phi
$5 hyp dong dy thio 74677241 56 phi da ngp
Ngay ngp 2240642021 Ngay ndp phi
B&n mua bao hiém HOANG KIN LOKG Pién thoai

Nguéi duge bao hiém

San pham chinh

S8 tign bio hiém

Thol han bao higm

Théi han déng phi

Phi bdo hiém theo dinh ky

HOANG KIN LONG

PRU-BAU TU LINH HOAT

800,000,000 ¥ND

Bja chi Email

Dija chi lign h§

Dai Iy phuc v

S8 dign thoal dal Iy

Dia chi Email dai ly

B hd 50 yéu cau bio hiém =) I Lich sir thu phi I-)

Quy#ét dinh tham dinh

(4 Hep thur

Tinh trang hup dong

Phi bdo hiém
Ngdy yeu ciu 2201002021
Han b sung 04/01/2022

Péng phi >

Hang nam
0VND

22401

0508841407

bk uyen@prudential.coman

NGUYEN VAN CONG , PHUONG
12,Q.GO VAR, TP HO CHI MINH

BUIVAN DAM

bktuyen@prudential.comayn

1800 1247
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- H® so' 210770143 (PRU-DAU TU LINH HOAT) o
= * La
PRUDENTIALS . ; i 5 Hop thy
Lich st thu phi

Tai kh odn
NGUYEN HAI DANG

Loai giao dich Ngay giao dich S8 tién giao dich
B, Hop dongva Ho Np phitreo 22/06/2021 123,622,000 ch

) Np phitreo 22/06/2021 123,622,000 Chi tiét héa don
Thé sizc khoe

Nop phitreo 22/06/2021 123,622,000 Chi tit hoa do
& Uu asi PRURewards

Nop phitreo 22/06/2021 123,622,000 Chi tiét hoa don
£2) Thanh toan truc tuyén

N&p phi treo 22/06/2021 123,622,000 Chi tiét héa dor

©@ ocidi quya Quyen i BH

N&p phitreo 22/06/2021 123,622,000
% G i
g cliyeucautructuyén Nép phitreo 22/06/2021 123,622,000
N&p phitreo 22/06/2021 123,622,000 Chi tiét hoa dan
Tim hiéu thém cac gidi phap
tai chinh phi hop vl ban Nop phitreo 22/06/2021 123,622,000 Chi tist s don
Xem chi tiét >
Nop phitreo 22/06/2021 123,622,000 Chi tiét héa don

1800 1 247

10.4. B sung HSYCBH - Péng phi
Budc 1: Chon hinh thirc thanh todn, réi chon “Tiép tuc”

Hd 5o 210770143 (PRU-DAU TU LINH HOAT) 0o
PP' EE], ITI!ITT, ) i &5 Hép thu
’ béng phi
Tai khoan
NGUYEN HAI BPANG
Chon hinh thirc thanh toan

B, Hop dong va Ho so bao hiém Hinh thirc thanh to&n
Thé noi dia

E3 Thé strc khde

@ Uu dai PRURewards

@ Thanh todn truc tuyén
Gidi quyét Quyén loi BH

g GUi yéu cau tryc tuyén

Tim hiéu thém céc gidi phap
tai chinh phi hgp véi ban

Xem chi tiét =»

1800 1 247

Budc 2: Xac nhan théng tin hop déng va ngudi ndp tién réi chon “Xac nhan”



PRUOnNline Hop dong dién tor

-
\

Céng théng tin khach hang

R, Téng dai 1800 1 247

Thanh toan truc tuyén Hudng dan & hé trg Lién hé

Thanh toan hgp dong du thao

Thanh todn béo hiém dinh ky Thanh todin hop déng dv théo A, Tai hueng dan

Xac nhan Théng tin hop déng du thao

S6 hd so Bén mua b3o hiém Ly do thanh toan S6 tién thanh toan (VND)
74671244 Nguyén Hai Dang Thanh toan phi bdo hiém cho HD méi 8,000,000
Xac nhan Thong tin nguai nop tién
Ho tén ngudi ndp tién $8 CMND/CCCD
Nguyén Hai Dang 904324324234
$6 dién thoai Pia chi Email
0823305522 haidang.nguyen@gmail.com
S6 dién thoai
0823305522

Xac nhan Thong tin thanh toan

Tdng s6 tién thanh toan (VND) Hinh thirc thanh toén *
42,000,000 Thé ndi dia

S6 don hang

NEWA49382409328409

Luru ¥: (*) San pham bao hiém bé trg PRU-HANH TRANG VUI KHOE sé dudgc ty dong gia han hang nam cho dén khi Nguai dugc bdo hiém tron 70 tudi hoac khi théi han dong phi
ctia San phdm béo hiém chinh chdm ddt, 4p dung thai diém nao dén trudc. Phi bdo hiém trén chi 4p dung cho ndm dau tién clia hgp ddng; phi dong cc nam tiép theo s& thay d6i
phu thudc vao tudi clia Ngudi dugc bdo hiém, da dugc thé hién trong BAng minh hoa quyén Igi bdo hiém.
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10.5. B& sung HSYCBH - Chon tai liéu

N

PRUDENTIALS !

Tai khoan
NGUYEN HAI DANG

Hop dong va Ho 59 bao hiém

Thé sirc khae

&

Uu dai PRURewards

e

e

Thanh toan tryrc tuyén

Q

Gidi quyét Quyén Igi BH

R

G y&u cau truc tuyén

3

Bang thong tin thudng nién

Tim hiéu thém céc gidi phap
tai chinh phis hop véi ban

Xem chi tiét =»

Hd 50 210770143 (PRU-DAU TU' LINH HOAT)

B3 sung h6 so' yéu cau bao hiém

Cé nhiéu loai tai liéu can bd sung théng tin lién quan NB, UW nén can lwa chon loai ding nhat dé bd sung

=3 Hop thu

BG sung théng tin

Vui 16ng chon va bd sung cAc tai liéu nhu yéu cau trong thu. Chi tiét ndi dung thur

Loai tai liéu

Danh sach da luu

Chua c6 théng tin

10.5.1. B8 sung HSYCBH - Tai liéu Loai 1

PRUDENTIALS ™/

Tai khoan
NGUYEN HAI DANG

Hop dong va Ha s

Thé sirc khoe

Uu dai PRURewards

L=

Thanh toan tric tuyén

Q

Gidi quyét Quyén loi BH

(N

GUrl yéu cau tryc tuyén

Bang thong tin thudng nién

Tim hidu thém cac gidi phap
t3i chinh phs hgp vdi ban

Xem chi tiét =3

B& sung chirng tir lién quan dén HSYCBH rdi chon “Luwu théng tin”

H® 50' 210770143 (PRU-DAU TU LINH HOAT)

B& sung hé so yéu cau bdo hiém

BG sung thdng tin
Vui long chon va b sung cac tai liéu nhu yéu cau trong thu, Chi tiét ndi dung thur

Loai tai ligu
CMND/Khai Sinh/H$ chiéu

1800 1 247 (NG

=3 Hop thur

CMND/Khai Sinh/H§ chiéu

\??an
b 8 Somem

s
;5

tirmay tinh  Chup tir Camera

Luru y: 51 v6i CMND/CCCD, Quy khich vui long dinh kém hinh chup ¢é 2 mét cda ban goc.

Danh séach da luu

Chua c6 thong tin

1800 1 247
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10.5.2. B8 sung HSYCBH - Tai liéu Loai 2
Budc 1: B6 sung chirng tir khéc lién quan dén HSYCBH

PRUDENTIAL== Hd 50210770143 (PRU-DAU TU LINH HOAT)
B& sung h6 so yéu cau bao hiém

&3 Hép thu
Tai khoan
NGUYEN HAI DANG

B& sung thdng tin

B, Hop dor 4 T
Vui 1ong chon va b sung cac tai liéu nhu yéu cau trong thu. Chi tiét ndi dung thu

f£3) Thé sirc khoe

Loai tai ligu

B6& sung thong tin khac lién quan HSYCBH
&F Uu dai PRURewards
73] Thanh toan tryc tuyén Ngu¥@irge bao higm v Nedysnh
- NGUYEN HAI DANG 12/12/1982
@ Giai quyét Quyen li BH

Théng tin b3 sung thi tuc hd so yéu cau bao hiém
@ G yeu cau tryc tuyén T6i muén bd sung théng tin hd so yéu cau bao hiém
Gl Bang théng tin thudng nién
Tim hiéu thém cac gidi phap | Toi cam két nhing thong tin néu trén 13 hoan toan ding sy that va toi da dugc Prudential thong bao va hiéu
tai chinh phu hop véi ban dudgc ring nhimg thong tin trén 1a mdt phan khang thé tach réi ctia hd so yéu cau bao hiém / Hop dong bao hiém

nhan tho ctia toi.
Xem chi tiét =3

Danh sach da luu

Chua cé thong tin

1800 1 247 @

Budc 2: Nhap m3 xac thuc OTP néu HS ndp qua Prudaily, dinh kém/chup anh néu HS ndp qua Prugreat réi chon
“Luwu thong tin”

Luuy: Trong tredng hop Quy khach khong dwoc tin nhdn, xin vui long lién hé t6ng dai 1800 1247 (mién phi) dé
dugc ho tro.
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PRUDENTlAL”,A r Hb so' 210770143 (PRU-DAU TU LINH HOAT)
— Bd sung hd so yéu cau bao hiém

NGUYEN HAI DANG

&3 Hop thu

B3 sung théng tin

]

Vui ldng chon va b sung cac tai liéu nhu yéu cau trong thu. Chi tiét néi dung thu

(D

Thé sirc khoe
Loai tai ligu

BG sung thong tin khac lién quan HSYCBH

&

Uu dai PRURewards

Ngudi dugc bao hiém Ngay sinh
NGUYEN HAI DANG 12/12/1982

L8]

Thanh toan truc tuyén

Q@

Gial quyét Quyen Igi BH

Théng tin b8 sung thi tuc hd so yéu cau bao hiém

@

G yéu cau tryc tuyén T6i mudn b sung théng tin hd so yéu cau bao hiém

g

Bang thong tin thudng nién

Tim hiéu thém céc giai phap | Téi cam két nhiing théng tin néu trén 13 hoan toan ddng sy that va téi da dugc Prudential théng béo va hidu
dugc ring nhing théng tin trén 1a mét phan khéng thé tich réi clia ho so yéu cau bao hiém / Hop ddng bio hiém
nhan tho clia toi.

tai chinh ph hgp véi ban

Xem chi tiét =»

Nhap ma xac nhan OTP Quy khach

nhan dugc qua sé dién thoai Luru y: Trong truting hgp quy khéch khong nhan
£ : ¥ 3 dugc tin nhan xin vui long lién hé téng dai
09*******063

1800 1 247 (mién phi) @& dugc hd trg.
I Ma OTP I

GUri lai ma OTP

Danh sach da luu

Chua c6 théng tin

1800 1 247

Budc 2: Nhdp ma xac thuwec OTP néu HS ndp qua Prudaily, dinh kém/chup dnh néu HS ndp qua Prugreatva doc
k¥ ndi dung cam két rdi chon “Luu thong tin”
Luuy: Trong tredng hop Quy khach khéng duoc tin nhdn, xin vui long lién hé téng dai 1800 1247 (mién phi) dé
duwoc ho trg.

10.5.3. B8 sung HSYCBH - Tai liéu Loai 3
Budc 1: B6 sung thu thong bdo chap thuan BHNT, réi bAm xem thu
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Hb s 210770143 (PRU-DAU TU LINH HOAT)

PRUDENTIAL

Tai khoan
NGUYEN HAI DANG

B3 sung thdng tin

=} Hop dong va Ho sa bao hiém

5 Hop thu

B& sung ho so yéu cau bao hiém

Vui [dng chon va bd sung cac tai liéu nhu yéu cau trong thu. Chi tiét néi dung thu

f£5) Thé sirc khde

Loai tai ligu

Thu bdo chap nhan BHNT ¢ diéu kién
& Uu aai PRURewards

Vui long xem thu théng bao chap nhan BHNT c6 diéu kig

Thanh toan triyfc tuyén

@

Luuy:

Q

Gidi quyét Quyén Igi BH

+ S6 dién thoai 1a s6 dang dugc str dung cho tai khoan PRUONline.

@

GUri yéu cau tryc tuyén

+ Dia chi Email 1a email dang dugc st dung cho tai khodn PRUOnline.
+ Trong trudng hop Quy khach quén S6 dién thoai hoac Bia chi Email dang sir dung cho tai khoan PRUONIine,

vui Idng lién hé Téng dai phuc vu 1800 1 247 (mién phi) dé duoc hé tro.

Bang théng tin thudng nién

Xac nhan Dong y tham gia bdo hiém

Tim hiéu thém céc gidi phap

31 chinh phit hgp vé ban Xéc nhan KHONG dang y tham gia bao hiém

Xem chi tiét =3
Tiép tuc

Danh sach da luu

Chua cé théng tin

GUri théng tin

Budc 2: Quy khach doc hét dén cudi tai liéu sé hién thj nut dong

Budc 3: Chon xdc nhan Béng y hodc khdng dong v,

1800 1 247 %E]

D Note: Nt el

néu khéng déng y phai nhap Ly do réi chon “Tiép tuc”
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PRUDENTIAL?

Tai khoan
NGUYEN HAI DANG

£}, Hop dong va Hb so bao hiém

Thé strc khée

(D

Uu d&i PRURewards

g e

Thanh toén trurc tuyén

Q@

Gidi quyét Quyén Igi BH

GUfi yéu cau tryc tuyén

@

Bang théng tin thudng nién

Tim hiéu thém céc giai phap
tai chinh phu hgp véi ban

Xem chi tiét =»

H® 50210770143 (PRU-DAU TU LINH HOAT)

B& sung ho so’ yéu cau bao hiém

B6 sung thdng tin
Vui ldng chon va b sung c4c tai liéu nhu yéu cau trong thu. Chi tiét ndi dung thu

Loai tai liéu
Thu bdo chdp nhan BHNT c6 diéu kién

Luuy:
* S6 dién thoai la s6 dang dugc str dung cho tai khoan PRUONline.
+ DBja chi Email 1a email dang dugc st dung cho tai khoan PRUOnIine.
+ Trong trudng hop Quy khach quén S6 dién thoai hoac Dia chi Email dang sir dung cho tai khoan PRUONline,
vui long lién hé Téng dai phuc vu 1800 1 247 (mién phi) dé duoc ho trg.

Xac nhan Pong y tham gia bdo hiém

® Xac nhan KHONG déng y tham gia b3o hiém

Ly do khéng déng y
Cé mot s6 ndi dung con chua rd rang déi vai toi.

Danh sach da luu

Chua c6 thong tin

&% Hop thu

1800 1 247 @

Budc 4: Nhap m3 xac thuwec OTP néu HS ndp qua Prudaily, dinh kém/chup anh néu HS ndp qua Prugreatréi “Luu

thong tin”

Luuy: Trong tredng hop Quy khach khéng duoc tin nhdn, xin vui long lién hé téng dai 1800 1247 (mién phi) dé

duoc ho tro.
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PRUDENTIAL?

Tai khoan
NGUYEN HAI DANG

&

H]

Q=

R @

Hop ddng va Hd so bao hiém

Thé strc khbe

Uu dai PRURewards

Thanh toén trurc tuyén

Gidi quyét Quyén loi BH

GUri yéu cau tryc tuyén

Bang thong tin thudng nién

Tim hiéu thém cac giai phap
tai chinh pht hop véi ban

Xem chi tiét =»

Budc 1: B6 sung/thay doi théng tin chi tiét nghé nghiép, doc ky ndi dung cam két roéi chon “Tiép tuc”

HB s0' 210770143 (PRU-DAU TU LINH HOAT)

B& sung h6 so’ yéu cau bao hiém

B sung théng tin

Vui 1dng chon va bé sung cAc tai liéu nhu yéu cau trong thu. Chi tiét ndi dung thu

Loai tai liéu
Thu béo chdp nhan BHNT c6 diéu kién

Vui long xem thu thdng bdo chap nhan BHNT cd diéu kién Xem thu

Luuy:
+ S6 dién thoai la s6 dang dugc sir dung cho tai khoan PRUONIine.
+ Dia chi Email 1a email dang dugc str dung cho tai khoan PRUONIine.
* Trong trudng hop Quy khach quén Sé dién thoai hoac Dia chi Email dang sir dung cho tai khoan PRUONIine,
vui [dng lién hé Téng dai phuc vu 1800 1 247 (mién phi) dé dugc ho tro.

Xac nhan Ddng y tham gia bdo hiém

® Xac nhan KHONG ddng y tham gia b3o hiém

Ly do khéng dong y
Cé mdt s6 ndi dung con chua rd rang déi véi toi.

Nh&p ma xac nhan OTP Quy khach
nhan duoc qua s6 dién thoai Luu y:vTron;g trudng h?p quAy kh?cT kho{\s nhan
¥ 7 N * dugc tin nhan xin vui long lién hé tong dai

Fedede ke ek
09 063 1800 1 247 (mién phi) dé duoc hd trg.

Ma OTP

GUi lai md OTP

Danh sach da luu

Chua c6 thong tin

10.5.4. B8 sung HSYCBH - Tai liéu loai 4

&% Hop thu

1800 1 247 @

87



PRUDENTIALS®

Tai khoan
NGUYEN HAI DANG

=l Hgp déng va HO so bao hiém

3 Thé sirc khoe
B Uu i PRURewards
=

J Thanh toén truc tuyén

Q

Gidi quyét Quyzn lgi BH

o\

GUri yéu cau truc tuyén

Bang thang tin thudng nién

Tim hiéu thém céc giai phap
tai chinh phis hop véi ban

Xem chi tiét =»

H® so' 210770143 (PRU-DAU TU LINH HOAT)

B8 sung h6 so yéu cau bao hiém

B3 sung thdng tin

Vui ldng chon va bd sung cAc tai liéu nhu yéu cau trong thu. Chi tiét ndi dung thur

Loai

To khai chi tiét nghé nghiép

éu
Ngudi duge bao hiém Ngay sinh
NGUYEN HAI DANG 12/12/1982
Trong hd so yéu cau bao hiém nhan tho néu trén, toi da khai:

Nghé nghiép
Kinh doanh

Nay t6i xin dinh chinh va xac nhan lai:

Nghé nghiép tao ngudn thu nhap chinh va én dinh lién tuc cta téi trong 3 thang vira qua la:

Nghé nghigp
Gido vién

Cong viéc cy thé
Toi cong téc day hoc mam non a

5 Hop thu

+/ | Tbi cam két nhitng thong tin néu trén 13 hoan toan ding sy that va téi da dugc Prudential théng bao va hiéu
duge réng nhing thang tin trén 13 mat phan khang thé tach réi cia hd so yéu cau bao hiém / Hap dong bao hiém

nhan tho clia tai.

Danh sach da luvu

Chua cé théng tin

1800 1 247 %@

Budc 2: Nhap m3 xdc thuc OTP néu HS ndp qua Prudaily, dinh kém/chup dnh néu HS ndp qua Prugreat réi “Luu

thong tin”

Luuy: Trong tredng hop Quy khach khéng dwoc tin nhdn, xin vui long lién hé tdng dai 1800 1247 (mién ph

duoc ho tro.

’

) dé
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PRUDENTIALY =/
9
Tai khodn

NGUYEN HAI DANG

g va Ho so bao hiém

53 Thé sirc khée

B Uu dai PRURewards
78 Thanh toan tryc tuyén
© Gidi quyét Quyen Igi BH
(@ Gtiyeu cau tryc uyén

G Bang thong tin thuong nién

Tim hiéu thém cac giai phap
tai chinh phi hgp véi ban

Xem chi tiét =

H® 50210770143 (PRU-DAU TU LINH HOAT)

B& sung h6 so yéu ciu bao hiém

B6 sung thdng tin
Vui long chon va b sung cac tai liéu nhu yéu cau trong thu. Chi tiét ndi dung thu

Loai tai ligu
Td khai chi tiét nghé nghiép

Ngudi duge bao hiém Ngay sinh
NGUYEN HAI DANG 12/12/1982

Trong hd so yéu cau bdo hiém nhan tho néu trén, téi da khai:

Nghé nghiép
Kinh doanh

Nay téi xin dinh chinh va xac nhan lai:

Ngh& nghiép tao ngudn thu nhap chinh va 6n dinh lién tuc cda téi trong 3 thang vira qua la:

Nghé nghigp
Gido vién

C€dng viéc cu thé

Toi cong téc day hoc mam non a

/| Toi cam két nhirng thng tin néu trén 1 hoan toan dang s that va tdi d3 dugc Prudential thong bao va hiéu
dugc rang nhirng thang tin trén 1a mdt phan khdng thé tach rdf clia hd so yéu cau bao hiém / Hgp dong bao hidm
nhan tho ctia toi.

Nhap ma xac nhan OTP Quy khach

nhan dugc qua s6 dién thoai Luwu §: Trong trudng hop quy khach khang nhan

dugc tin nhan xin vui long lién hé tong dai
09****%k*063 x 5 P
1800 1 247 (mién phi) dé duoc ho trg.

I Ma OTP I

G lai

Danh séach da luu

Chua cé thong tin

10.5.5. B8 sung HSYCBH - Tai liéu loai 5

Budc 1: B6 sung to khai strc khoe lién quan dén tham dinh/thay d6i thdng tin sirc khde

3 Hop thu

1800 1247 (B
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PRUDENTIAL ¢

Tai khoan
NGUYEN HAI DANG

H? 50210770143 (PRU-DAU TU LINH HOAT)

B3 sung hé so yéu cau bao hiém

3 Hop thu

Bl Hop dbngva HO s bio hiér

D Thésirc knde

&

Uu dai PRURewards

@

Thanh ton tryc tuyén

Q

Gidi quyét Quyén loi BH

B& sung thdng tin
Vui 1ng chon va b3 sung cac tai liéu nhu yéu cau trong thu. Chi tiét ndi dung thy
Loai tai ligu

Ta khai stic khde bé sung

X -y Ngay sinh
Ngudi dugc bac hiém

@ G yeu cau truc tuyén

BAng théng tin thudng nién

Tim hiéu thém cac gidi phap
tai chinh phis hop véi ban

Xem chi tiét =»

Danh sach da luu

Chua ¢6 théng tin

Budc 2: Nhap ma xac thuc OTP néu HS ndp qua Prudaily, dinh kém/chup dnh néu HS ndp qua Prugreat réi “Luu

thong tin”

Lwuy: Trong tredng hop Quy khach khéng dwoc tin nhdn, xin vui long lién hé t6ng dai 1800 1247 (mién phi) dé

duoc ho tro.

PRUDENTIAL . 550210770143 AU B2 T LINKHOST!

B& sung hé so yéu cau bao hiém

o . B dars g

@ 230 s ot
BG sung hd so' yéu cau bdo hiém
BA sung théng tin B5 sung théng tin
! ngha £
v
s
v 12208
" W HOBso Nk
1 ahSn tha 3 (45 5 Brudentia hay khong?
o hing
gy pose nonn
Mzt a
o
2 e A it 700, i 3 g 6,0 i, Hchl e E5Aang Y Sagdiaupec auen
B 1 quy quyen . oo e kning? St O e
o Kntng
o e tnon

Danh sich da lvu

11. Thé sirc khée

Danh sich dalvu

s b i

uco 207 (8]

Nhip ma xc nhin OTP Quy khich
nhin durgc qua s6 dién thoal
o

Quy khach chon “Thé sirc khde” dé xem thong tin chuong trinh va dich vu bao Ianh bao gém:
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Quyén lgi diéu tri ndi tra

Quyén lgi diéu tri ngoai tru

Quyén lgi cham séc nha khoa

Quyén lgi cham sdc thai san

Danh sach bénh vién phong kham
Huwdng dan thu tuc bao 13nh vién phi

Sau khi chon chuong trinh, dich vu quyén Igi diéu tri, man hinh s& dan Quy khach t&i thong tin tai liéu cu thé.

12,

Théng tin Thé sirc khde PRU-HANH TRANG VUI KHOE

PRUDENTIALS 7/ o A . F—
Ma s6 khach hang 12413239 (NGUYEN HONG PAO)
Lac‘:'\'f;;nm DANG Cuoh:\nnsa? PRUDENTIALTS/

NGUYEN HONG PAO

B Hop ddng va Ho sobdo hiém

1241 3238

@ Uu d3i PRURewards 74677241-UR6-PNH
£ Thanh toan tryc tuyén
_ Ngui duge bao hiém NGUYEN HONG DAO
© oGisi quyét Quyen lgiBH
M3 s6 khach hang 12413238
& Gt yéu cau truc wyén
Ngay higu lyc 22/06/2021
Tim hiéu thém cac gidi phap Tinh trang HP dang hiéu luc
tai chinh phi hgp véi ban
Phi dinh ky (VND) 32.825.000
Xem chi tiét =) i
Churong trinh bao hiém Chuong trinh Cham s6c Hoan hao - Quy2n It Bidu trj NI tri

Théng tin chuong trinh

Quyén Igi didu tri ndi tri > Quyén lgi didu tri ngoai trd >
Quyén lgi chdm séc nha khoa > Quyén lgi cham séc thai san >

Dich vy béo lanh vién phi

Danh sé&ch bénh vién phong kham > Huéng dan tha tuc bdo lanh vién phi =9

Lruy:

1. Vui 16ng xudt trinh Thé kém gidy t& nhan than khi diéu tri tai cac bénh vién thudc hé thong lién két véi Prudential
2. Thé c6 hiéu Ic khi hgp dong bdo hiém con higu I

3. Thé khdng 6 gia trj khi cho mugn hoac chuyén nhugng quyén lgi bio hiém.

4. Thé khong c6 gid trj cam két chi tra quyén Igi bao hiém.

Trong truding hgp mét thé, vul long lién hé Prudential dé duge hd trg
Dich vy bio lanh vién phi insmart:

+ 1800 6289
+ chamsocsuckhoe@prudential.com.vn

o : 1800 1247 (N

U'u dai PRURewards

PRURewards |3 Chwong trinh Chdm séc khach hang than thiét cda Prudential. Khdch hang 1a Hoi vién

duoc cht déng chon lua qua ting va wu dai yéu thich thdng qua Cong théng tin khach hang PRUONline.

Véi téng phi déng hang ndm tir 50 triéu dong trd 1én (ap dung tir 01/04/2019), Quy khach da du diéu

kién tham gia, nhan diém tich Iy, diém thuwdng va déi diém lay qua ting/uwu dai da dang trong danh

sach cac d6i tac uy tin cda PRUrewards.

Dé xem tat cad théng tin lién quan dén chuong trinh PRURewards, Quy khidch vao muc "Uu d3i

PRURewards”, chon:

Muc “Tat ca wu dai”: trén man hinh s& hién thj thdng tin thé Hoi vién bao gébm ho tén, s6 diém, hang
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Hoi vién, thdng tin cdc wu d3i bao gdbm m3 wu d3i/ qua tang/ m3 kham sirc khde dang hién thij trén

PRURewards. Tai trang nay, Quy khach con c6 thé chon:

o

o

o

“Uu dai ndi bat”: dé xem nhirng wu d3i ndi bat trong thang

“Phu hop vé&i ban”: dé xem nhitng wu dai phu hop véi s6 diém Quy khich dang s& hiru

“Danh muc”: dé xem theo loai wu d3i nhw Céng nghé, Du lich, Dich vy, Gia dung, ...

“Sap xép”: dé xem wu dditheo micdinh, theo s& diém (tir thap dé&n cao; hodc tir cao xudng thap)
hodc theo danh gid tir cao xuéng thap

“Tim wu d3i”: d& tim kiém nhanh bang cach nhap tén wu dii 1én thanh céng cu tim kiém

Muc “U'u dai da déi”: dé xem lich sl wu d3i ma Quy khach d3 thuc hién. Quy khach con ¢ thé xem:

O

©)

“Sap hét han”: d& xem nhirng m3 wu dai da d6i sé hét han trong 30 ngay téi
“Chd danh gid”: dé danh gid va binh luan vé nhitng wu d3i d3 duoc ddi/giao hang thanh céng

Tat cd wu dai

3 Hop thy

PRUDENTIALT ™/

T3i khodn

PRUDENTIAL VIET NAM R=WARDS

=}, Hop 8bng va H3 50 bdo hié:

X, Téng 4di 18001247

PRUDENTIAL VIET NAM

7.524 diém

HANG DIAMOND

Uu dai ni bat

99 DIEM

$

vinmec 2%,

[ N

- INTERNIATIONIAL HOGPITAL

Mobile Gift

CAMPAIGN 4-1710

VINM CGV Cinemas

a5 code abcd

5 d8i31an 05 d6i 5 1an 5 d8i91an

hp dyng @én 03/01/2023 Ap dung @én 311212022 Ap dung 8én 01/02/2023

15 D1EM I 101EM
. o @
.

12.1. Pang ky 1dy ma wu dai
Budc 1: Quy khach lva chon m3 wu dai mudn déi
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@ Phil hop véi ban Dac biét Dd doi Tétcé v  Sapxép v Q sz
\'\l

Prudential 20AGAIN GOTIT
PRWHEALTHCARE.KH Deal code offline PRWGIFT.KH = PRWGIFT.TVWY
Ap dung dén 31/03/2022 Ap dung dén 31/03/2022 Ap dung gén 31/03/2022

pOI DIEM TRU PHi DON
1.000.000 VNP

triz phi ddng Hop

Mobile Gift PKDK QT Vietsing Mobile Gift
PRWCARDVOUCHER.TW + PRWEVOUCHER.CODE.KH PRWEVOUCHER.MOBILE.KH
PRWCARDVOUCHER.KH

- Budc 2: Chon “Lay ma wu d3i”. Sau d6 chon “DPoéng y” khi hién thi théng bao xac nhan déi diém.

NG THONG TIN OIACH NG

T
oy € el wu 63 °
PRUDENTIALT 1 Hap thi
Sunhouse Mama
Tai khaan
NGUYEN HAI DANG Chiti&twu dai  Dije difm dp dung

Ia Hap Atng v HB 50 ada hifm Danh muc Gia dung

E2 ™ sickhée Apdungdén 3002

& Vo 23 PRURevares plém 800 @lém

At cd uu @l

Lick sir didm

Chi il chumovg trinh

B Thann 1odn b tyin

bo] Chi tiét wru dai

Grai quys Quyin W BH

- Budc 3: PE kiém tra théng tin dia diém 4p dung clda wu d3i, chon “Dia diém ap dung”



PRUDENTIALS

Tai whadn
NGUYEN HAI BANG

i

&

E

L Vg dizng wa | s bdu hism

Thit sie knde

LI Ml FRRcwards

Lich = diEm

Chi it chuang rink

Thanh 1N TR Ly En

Gidi quydr Cuiin e BH

Gy LD g bupin

T il thim che gidi phap
ti cvinh phil b wdl bgn

KEm chiciEr =3

Buwdc 4: Nhdp ma xdc nhan OTP Quy khach nhan dugc qua sé dién thoai d3 dang ky PRUONline.

Tar e s ddi

Sunhouse Premier

Chi ot wu A3 [ Bia Al#m ap dung

Eija diém 4p dyng

137 LE Thanh T&n, Fhuang BEn Thanh, Gudn 1

130 LE Thanh 18n, Fhwding 88 Thinh Gudn 1
13 B, Phusiing B T i 1
1300k Thanh They, Phiswag B Thish, Caadim 1

130 LE Thanh Ty, Phiceng BEnThanh, Ciadn 1

133 LE Thiinh T8, Fhisamg BEnThanh, Guan 1

12JLE Thiinh Ton, Fhurang BEnThanh, Guam 1

12JLE Thanh T8, Fhuang B2 Thanh, Gudn 1.

137L& Thanh Tén, Fhwang BEn Thanh, Gudn 1

140 LE Thanh 18m, Phwdng B hinh, Gude 1

° 1 z 3 4 5

TR

gt

Ti.

Tp.

Tp.

Tp.

Tp.

. Ha O Minh
& U Minh
W CF Minh
H CRC Minh
H O Minh
HO O Minh
H3 T Minh
B3 ' Minh
. G Ch' Minh

. Hh R Minh

- @

E1 Hiprh

Lwu y: Trong trudng Quy khdch khéng nhén dworc tin nhdn, xin vui Iong lién hé téng dai 1800 1247 (mién phi)

dé duwoc hé tro.

PRUDENTIAL?/

Tai khoan
NGUYEN HAI DANG

@o Hop dong va Hb so bao hiém

8]

g

Thé sirc khde

Uu dai PRURewards

Tt ca wu dai

Lich str diém

Chi tiét chuong trinh

Thanh toan tryc tuyén

Gidi quyét Quyeén lgi BH

GUri yéu cau tryc tuyén

Tim hiéu thém cac giai phap
tai chinh phl hgp vdi ban

Xem chi tiét =»

Téat ca wu dai

Lay ma wu dai

Nhap ma xac nhan OTP Quy khach nhan
dugc qua so dién thoai 09****+++063

M3 OTP

GUi lai ma OTP

< Quay lai

&% Hop thu

Luu y: Trong trudng hop quy khach khong nhan dugc tin
nhdn xin vui Idng lién hé t8ng dai 1800 1 247 (mién phi) dé

dugc hé trg,

1800 1 247 @

94



- Budc 5: Lwu lai m3 wu d3i dé sir dung

Tét cb wu a8i

PRUDENTIAL7Z/ = uwthuo

Lay ma uu dai
Torkhodn

NGUYEN HAI DANG

Ma wu dai cia ban

[E), Hop dong va H s bao hiém

— JE2RW235

@ Uu s PRURewards

Copy ma wu dai
Lich str giém

Chi tiét chung trinh
@ Thanh toén tryc tuyén
© Gisi quyat Quyen e BH

& Guiyéu ciu trye tuyén

Tim hiéu thém cic gidi phap
i chinh phis hap véi ban

Xem chi tiét =»

12.2. Pang ky déi qua
- Budc 1: Quy khach chon qua tdng mudn déi

@ Phir hop vdi ban Noi bt

6.990 DIEM 790 DIEM

e——

Bo Am tra Dong Tam Minh Long Combo 02 hdp thay tinh Inochi nap tre

PRUDENTIAL Ap dung d@én PRUDENTIAL Ap dung dén

Da doi 59 lan 30/06/2024 D& doi 361 lan 31/12/2024

- Budc 2: Chon “Dang ky wu dai”

Khdc v

Sap xép v

Q ™
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Tat ca uu dai

Combo 02 hép thuy tinh Inochi nap tre

Chi tiét wvu dadi Dia diém ap dung

)

Chi tiét vu dai

M@ ta san pham :

SN,

T
$I)

Danh muc Khac
Ap dung dén 31/12/2024
Diém 790 diém

> I
Pang ky uvu dai

Hop dugc lam tir thiy tinh cao cdp, chiu nhiét cao cdp, han ché nirt vé va khdng bi bam mui, bdm mau thirc an, gitp ban dé
dang vé sinh, chti rira sau méi lan str dung. Ngoai ra véi thiét ké sang trong sé mang tdi cho khéng gian séng va can bép cta
nha ban vé dep tinh té&, gon gang hon.Hop thay tinh hoan toan khéng chira BPA, Melamine va Dioxin, an toan véi strc khoe
ngudi str dung va than thién véi mai trugng. C6 thé str dung an toan trong ca [0 vi séng, 16 nudng va may rdra chén rat tién loi.

QUY CACH SAN PHAM

01 set bao edm: 01 hép thav tinh 520ml. 01 hép thiv tinh 800ml
7 "~ A ? ~ - \ e ~ N "~ ~ - A . . ? "~ A 7
Budc 3: Nhap day du thong tin ngudi nhan qua: ho tén, so dién thoai, dia chi,.. theo yéu cau. Sau dé

chon “Dang ky nhan qua”
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Combo 02 hgp thly tinh Inochi nip tre

bang ky uvu dai

Nhép thong tin dang ky nhan qua

Nguoi dat qua Qua tang

NGUYEN MAI PRUDENTIAL - Combo 02 hép thly tinh Inochi nap tre

5S4 dién thoai ‘ , ‘

090402001 v Bia chi Emall

Thanh phé Qudn / Huyén Phuéng / Xa

BAC GIANG v H. LANG GIANG v Ye] v

S6 nha, tén dudng
D2405, BLOC D M8 MIDTOWN PHUMY HUNG

Ghi chy déc bigt

Pang ky nhan qua

<{  Quaylai
- Buwdc 4: Chon “Déng théng bdo” sau khi Thédng bdo nhan qua thanh céng hién thi. Qua ting s& dwoc gui
dén Quy khéch trong vong 15 ngay.

o=

Thanh céng

Bang kinhan qua thanh cng. Qua tang s& duoc gli dén
Quy khach trong véng 15 ngay. Vui 1dng lién hé 1800 1
247 (mién phi) d& cé thém théng tin chi tist.

boéng thong bao
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12.3. Dang ky kham sirc khoe
- Budc 1: Chon wu dai “Quyén loi Khdm strc khde mién phi cho Hoi vién hang Platinum/Diamond”

PRUDENTIAL?

@ Phu hop véi ban NGi bat Tatca v  Diém thdp - cao v Q Tim wu g3

0 DIEM

Tai khoan
NGUYEN MAI HUONG
QUYEN LGI KHAM SUC KHOE MIEN P - 620 DIEM

o o T

% Hop dong va Ho so bao hiém \ =~
-~
% Uu dai PRURewards
— .
2 Thanh toan tryc tuyén Khoa Nha €
Quyén Igi Kham strc khée mién phi cho Hoi vién Deal Bach héa xanh Go6i kham Nha khoa tai DKQT Sai Gon
@ Giai quyét Quyén lgi BH hang Diamond
3 GUi yéu cau truc tuyén
PRUDENTIAL Ap dung dén PRUDENTIAL Ap dung dén PKDK Quéc TE SG Ap dung dén
Da d6i 9344 lan 31/12/2024 D& ddi 14 [an 30/06/2024 Dadoi14lan 31/12/2024

Tim hiéu thém céc giai phap tai
:hinh phu hgp véi ban

Xem chi tiét = )j 635 DIEM ; e & "2 675 DIEM &3 22 T 675 DIEM
fid : i J @

S, Téng dai 1800 1247

¥ = Kham N§i Tiét = Miiy sinh hién oy
Binh nudc thay tinh boc silicon Inochi 550ml Kham Noi tiét tai DKQT Sai Gon G6i kham Mat tai DKQT Sai Gon
PRUDENTIAL Ap dung dén PKDK Quéc Té SG Ap dung dén PKDK Quéc Té SG Ap dung dén
Da d6i 1188 lan 31/12/2024 Da d6i 25 lan 30/12/2024 D& dai 46 lan 31/12/2024

- Budc 2: Chon “Pang ky wu dai”

Tat ca vu dai
=9 Hop thu

Quyén lgi Kham sirc khée mién phi cho Hdi vién hang Diamond

Chi tiét vu ddi Dia diém ap dung

.
—
279
QUYEN LGI KHAM SUC KHOE MIEN PHI ¢ /i
.
\ Danh muc Strc khoe
Ap dung dén 31/12/2024
Piém 0 diém

Pang ky vu dai

Chi tié€t uu dai
K€ tir 01/04/2024, Chuong trinh Cham séc sirc khée méi sé dong hanh Cham séc Stre khde Thé chat va Tinh than - hai yéu t6
quan trong dé Khach hang c6 mét cudc séng hanh phtic va chat lugng.

M®&i nam, Hoi vién Platinum s& dugc nhan 01 (mét) Ian, mét trong ba Quyén lgi bén dudi, str dung cho Chi Hgp dong hoac
Ngudi dugce Bao hiém chinh.

1/ Khdm sirc khée téng quat thudng nién
- Buwdc 3: Nhap thong tin dang ky khdam sirc khde theo yéu cdu nhu hinh minh hoa bén duéi. Tai muc “Ghi
chud d&c biét”, nhap thong tin Chuyén khoa muén kham, Vi du Tiéu hda/ Nhi khoa.. va chon “Dang ky
kham sirc khde”
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Quyén lgi Kham sirc khée min phi cho H&i vién hang Diamond

Pang ky kham sirc khoe

[} Hép thu

Nhap théng tin déng ky kham sire khée

Vui leng ghi chid Chuygn khoa muén kham n&u Khach hang mudn dang ky kham Chuyén khea. Vi du Tigu hoa/ Nhi khoa...
Ngwii di khdm CMMND/CCCD/GKS
NGUYEN MAI HUCNG v 027179000305

v Bia chi Email

Thanh phé Quaén / Huyén Phuing / Xa
HO CHIMINH QUANT P.TAN PHU

$6 nha, tén dudng
D2405, BLOC D M8 MIDTOWN PHUMY HUNG

Ghi cha dac biét

= S a Thanh toan phi bao higm
Bang ky kham sirc khoe

& E 0 B & "i o B 9 M w N A B e 7 %0 M 90 EnG 1505«-2024 =

- Budc 4: Chon “Péng thdng bao” sau khi Thdng bdo giao dich thanh céng hién thi. Thu s& dwoc glri dén
Quy khach trong vong 15 ngay.

Thanh céng

Giao dich trire tuyén thanh cong, Prudential s& girl xac nhan ngay
khi théng tin duge cdp nhat. Vui long lién hé
1800 1 247 (mién phi) d& ca thém théng tin chi tist.

Pong thong bao

- Lwuy: Tlr 15/05/2024, mbi Hoi vién Platinum/Diamond s& nhan dwoc 02 quyén lgi vé chdm séc
strc khde Téng quat/Chuyén khoa mdi ndm. Néu Khach hang da sir dung hét Quyén loi trong
nam, khi bAm Dé&i wu d3i, hé thdng s& hién thdng bdo "Quy khich d3 sir dung hét quyén lgichdm
s6c strc khde mién phi hang nam"

b4
Thong bao
Quy khach d3 s dung hét quyén I
cham séc sirc khde mién phi hang
nam
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12.4. Xem danh sach cac Uu d3i sip hét han trong 30 ngay téi
- Quy khach vao “Uu dai d3 d6i”, chon “Sap hét han” dé xem danh sach wu dai sap hét han trong 30 ngay

PRUDENTIAL %/ Uu dai d3 dgi

Tai khodn
PRUDENTIAL VIET NAM

Chir ddnh gid Titcd ~  Macdinh ~ Q T

HET HAN TRONG 30 NGAY] 9 HEI HAN TRONG 30 NGAY| 9
/\ "f /\

Tit ci

_—
/\

[, Hop dbng va H5 <o bio hiém
un HAN TRONG 30 NGAY|

"f

€F UL a3 PRURewards

Tét ca uu dai

A A A
~ ~ ~
Chuong trinh qua tang N r 3 »>
- i Prudential Prudential Prudential
Theng tin hoi vien
86i code 3i code ngdy 28/16 130 1 B6i qua ngay 25
V& PRURzWards
D3 d8i 1 1an 34813 lan P3G 41an
} 8 Thanh tosn truc tuyén Han st dung 10/11/2022 Han st dung 31/10/2022 Han st dung 311072022
Ngay a6i qua 31/10/2022 Ngay d6i qua 28/10/2022 Ngay 861 qua 25/10/2022
€9 cidi quyét Quyenior B Trang thii i ddi Trang thai pa déi Trang thai 3 ddi
] & cinyeu cu tryctuyén
Ma v dsi cis ban M vu dsi cia ban Qua tang s& duroc gl dén quy khach trong vong
2LM99DALJWLO 0SVSRCIS2GAV 15 ngay.
Tim hiu thém cac gidi phap tai
chinh ohis hoo véi ban

toi

12.5. Panh gia va binh ludn wu dii da doi:

Tai khoan
PRUDENTIAL VIET NAM
Tét ca Sép hét han Cho'danh gm Tatcd ~  Macdinh Q timwas
[E} Hop @dng va Hb 50 bao hiém
| 15 DIEM I 15 DIEM I 1DIEM

& v 6 PRURewards

Tat ca uu dai L,&\\\ Lak\\\\& ‘L‘k\\

Prudential Prudential Prudential

Chuong trinh qua tang

D8i code D3 code ngay 28/10 13n 1 D381 qua ngay 25

Théng tin héi vién

V& PRURewards

T3 Thanh toén truc tuyén Han str dung 10/11/2022 Han str dung 3171072022 Han st dung 3171012022
Ngay 66i qua 3171012022 Ngay d6i qua 28/10/2022 Ngdy 66i qua 25/10/2022
@ Giai quyét Quyen loi BH i . i i i o
Trang thai Da doi Trang thai Da doi Trang thai ba doi

4 auiyeu cau tructuyén

Tim hiéu thém cc gidi phap tai
chinh phis hop véi ban

Xem chi tiét =

. Tong dai 1800 1247

Ma uu d3i ctia ban
2LM99D4LJWLO

l 200 DIEM
.

L4\\\

20AGAIN

Deal mua sach giam gia

M3 wu dai cia ban
0SV8RCIS2G4V

‘ l 99 DIEM

'mk\\\

Prudential
D38i qua ngay 2410-A

Qua tiing s& duoc giri dén quy khach trong vong
15 ngay.

' 1DIEM

‘m‘\\\\

Prudential
D6i qua ngay 2410-8

12.5.1. Banh gia va binh luan ma wu dai:

- Sau khi Quy khach d6i ma wu d3i thanh céng, man hinh “U'u d3i PRURewards” s& xuat hién thong bao
m&i Quy khach danh gid vé U'u dai vira d6i. Quy khich cé thé danh gia trai nghiém tir 1 -> 5 sao, va dé
lai binh luan.

- Né&u Quy khach chon bd qua danh gia hodc tit Thong bao “X”, Thong bdo danh gid vé U'u dai trén sé
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khéng xuat hién vao lvgt ddng nhap sau, Quy khach cé thé chd dong vao “U'u d3i d3 déi”, chon “Cho
danh gid” dé Danh gia lai
Théng bao mai Quy khach danh gid sé xuat hién trong vong 3 thang tir ngay nhan m3 wu dai

Panh gid wu dai (1/71) X

‘ l “ 4 1s5pIEm

\\‘.

Prudential
Déi code

Binh luan cda ban

Gtri danh gia

B4 qua danh gid
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U'u dai da doi

12.5.2. Danh gia va binh luan vé qua ting/phiéu kham sirc khée

Tdt ca Sap hét han Chddanhgla Tatcd ~  Mdcdinh ~ Q Tim
| 1DIEM l 15 DIEM I 15 DIEM
kak“\ ‘m(\\\ 'mk\\
Prudential Prudential Prudential
D6i qua D6i code D6i code ngay 28/10 1an 1
Han s dung 13/10/2027 Han s dung 10/11/2022 Han sir dung 31/10/2022
Ngay déi qua 31/10/2022 Ngay d6i qua 31/10/2022 Ngay d6i qua 28/10/2022
Trang thai Pa doi Trang thai Da doi Trang thai ba doi
Qua tang sé duogc giri dén quy khach trong vong M3 vu dai cia ban M3 uu dai cha ban
15 ngay. 2LM99D4LJWLO 0SV8RCIS2G4V
I 1DIEM ‘ I 200 DIEM \ l 99 DIEM
'-*K\\‘\ "’*‘\\\ "’*‘\\\
Prudential 20AGAIN Prudential

DGi qua ngay 25 Deal mua sach giam gia Dai qua ngay 2410-A

Sau khi qua ting/phiéu Kham sirc khde ma Quy khach d3 déi théng qua PRUONline hodc dwoc Tu van
vién hodc Nhan vién Cham séc Khach hang hé tro déi duoc giao hang thanh cong, man hinh “U'u d&i
PRURewards” s& xuat hién thong bado ma&i Quy khich danh gid vé qua ting/phiéu Kham sirc khde da doi,
Quy khach cé thé danh gia trai nghiém tir 1 -> 5 sao, va dé lai binh luan.

Théng bdo mai Quy khach danh gia s& xuat hién trong vong 3 thang tlr ngay nhan qua tang/ phiéu Kham
strc khde thanh cong

Né&u Quy khdch chon bd qua danh gia hodc tat Thong bao “X”, lwot ddng nhap sau Théng bdo danh gia
vé U'u d3i trén s& khéng xuat hién nira, Quy khach cé thé chi déng vao “U'u dai da d6i” ,” Chd danh gid”
dé Panh gid lai
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Dénh gia wu dai (1/2) X

D' SY

\\\\‘v

Prudential
Ddi qua

Binh luan clia ban

Guri danh gia

B4 qua danh gid

12.6. B6i Uu dii thong qua Zalo OA Prudential Vietham
Ngoai ra Quy khach cé thé chi dong déi U'u dai PRURewards thdong qua Zalo OA Prudential Vietnam
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12.6.1. Theo d&i Zalo OA Prudential Vietnam, chon Yéu cau/Pdi diém PRURewards

9:35

< Prudential Vietnam @

Tai khoan OA

tham gia chudng trinh. Déi diém ngay dé mang
dén cho bé yéu nhifng diéu ngot ngao nhat!

Xem chi tiét chuang trinh

@ Prudential Vietnam gtfi thdng béo téi s6 dién N
thoai 84907094004
T
PRUDENTIAL
VUI TET THIEU NHI - NGHIN QUA TANG
BE
GUfi Hoi vien Nguyén Thuyén - 12345678,
Ngay Quéc Té Thiéu Nhi, PRURewards thudng
ting 1.000 p diém

& R NGp phi bao hiém
khi doi diém
Nop yéu cau
B6 sung chifng tir

Tra cfu hgp déng

Tinh trang xur ly

Nhan thong tin

Doi diém PRURewards

Bdi thusng Yéu cau @ Théng tin... ®
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12.6.2. Chon Dang nhap bang username hoic s6 dién thoai

6:00 o T

(< Prudential Customer Portal

Thong bao

PRURewards la chuong trinh tich diém ddi qua
danh riéng cho khach hang VIP Gold, Platinum,
Diamond. Quy khéch vui Iong dang nhap va chon
Uu dai PRURewards dé ddi qua ngay hém nay!

;
>

PRUONnline

Quan ly hop déng bao hiém cda ban
Nh@p ma xac nhan OTP

Nhap ma xac nhan OTP Quy khach
nhan dugc qua sé dién thoai
0907094***
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12.6.2. Chon U'u d3i PRURewards va déi qua
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PRUDENTIALY 1800 1247 5 p 4 PRUDENTIALS 1800 1247 [} =

Tai khoan

PRUDENTIAL VIET NAM v

[, Hop @dng va Hb so bao hiém Tst Cé uu dai

& Uu dai PRURewards v

© Giai quyét Quyén loi BH v PRUDENTIAL VIET NAM

6.185 diém

E]/ GUri yéu cau truc tuyén
HANG DIAMOND

Tim hiéu thém cac gidi phap tai chinh phu

hop vdi ban

Xem chi tiét -

U'u dai ndi bat
&, Téng dai 1800 1247

5:59 o TED

< X PRUOnline - Céng tho...

o=

Thanh cong

Bang ki nhan qua thanh cong.
Qua tang sé dugc glri dén Quy
khach trong vong 15 ngay. Vui
long lién hé 1800 1 247
(mién phi) dé c6 thém théng tin
chi tiét.

Pong thong bao
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12.7. Chuong trinh qua tang

- Quy khach vui long vao “Uu d3i PRURewards”, chon “Chuong trinh qua tdng” dé xem thém chi tiét thong
tin vé cadc chuwong trinh wu d3i mdi nhat tir PRURewards
12.8. Thong tin hoi vién

- Quy khach chon “Théng tin hdi vién” dé tim hiéu vé quyén lgi hang hoi vién minh dang ¢ va sé diém
thudng sé hét han vao ngay 1 dau thang tiép theo

PRUDENTIAL? /

Tai khodn
PRUDENTIAL VIET NAM

{5 Hop 8dng va HO so bao hiém

] Uu d3i PRURewards

5t

Tét cd vu 63

Uu d3i 83 33l

Chuong trinh qué ting
@ Thong tin hoi vien

Vé PRURewards
2 Thanhtodn truc tuyén
Gidi quyét Quyén lof BH

4 GUi yéu cau truc twyén

Tim niéu thém céc gidi phip ta

L

&

Diém hét han trong 30 ngay

PRUSZWNARDS D o giém
PRUDENTIAL VIET NAM
1.003 diém

@ Ngay héthan
it 01/04/202

HANG PLATINUM PRUDENTIALF Y/ U 1 /UG ZY

Quyén lgi hdi vién

Piém thudng khi déng phi bao hiém
+1 diém cho mdi 100.000 VND phi 66ng bdo hiém

Diém thudng sinh nhat
+1.000 di€ém vao ngay sinh nhdt khach hang

Piém thudng khach hang than thiét
+ diém v3o ngay 14/02 hang ndm

I}
v

R

1l

Piém thudng khi déng phi tw dong
+0.5 diém cho mdi 100.000 VND phi 66ng bao hiém tu
a6ng bang cach tam Ung tr g13 trl hoan 13l cia hop dong

Piém thudng ndm méi
+1.000 di€ém vao ngay 01/01 hang nam

Thur kham sirc khée mién phi

Tang 01 thu kham sirc khée mién phi hang ndm. Khach
hang ddi thu khdm qua PRUOnIIne hodc lién hé Tu van vién
phuc vu hodc goi 18001247 Gé ugc hd tro.

- Quy khach chon “Lich sir diém” dé kiém tra lich st giao dich cla Quy khéch.

L
Chuemg einh gudidng
PR

T Traninmsn true tuydn
J G gup Quyle il BH

B eyl ey

Ry Thien c3C gial phdp
chihy phi ot b

e chi tiét =

& g dai 1idd 1 24

12.9. Vé PRURewards

+ e thubng 51 5 ban o thE shiin Suoe S nim i@ 75000 9Em

o ek thurting o B hign 3 ding Irong worg, 24 thieg ki bl ke B Byt iy wio B keodn R viln

Lich sir digm

Wy lngn

adi qua
wal Wi 552 3
4 b gt
i o aga n
i cooe ngly 2 an
el agd
i el ZIE R Rt Rl 20 R

Quy khach chon “Vé PRURewards” dé& xem nhirng thong tin sau:

Thi gan 52 difm
{3 [-L=
v | @E=
PLETE BT
LT oo A
aF-

0 il

" o5 e
wed

& B D T
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12.9.1. Cac hang hdi viéen PRURewards
Quy khach xem 3 hang muc hdi vién than thiét tai muc “Cac hang hoi vién PRURewards”

Cac hang hoi vién
PRURewards

Dua vao Téng phi bao hiém dong hang nam, chuong trinh
PRURewards c6 3 hang murc Hoi vién than thiét:

PRURZWARDS R WARDS

CARD ' HOLDER NAME
HANG DIAMOND

CARD HOLDER NAME
HANG PLATINUM

Hang GOLD Hang PLATINUM Hang DIAMOND

U 150 triéu dong dén dudi 350 triéu Tir 350 triéu dong

TUr 50 triéu dong dén dudi 150 triéu dong

12.9.2. Cach nhan diém PRURewards
Quy khach xem théng tin cdc hinh thirc Prudential tw dong ghi nhan diém thuwdng PRUrewards vao tai
khodn cho cac khach hang dat tiéu chuan Hoi vién tai muc “Lam thé nao dé nhan diém PRURewards”

Lam thé nao dé nhan
diém PRURewards?

Péng phi bao hiém
Piém thudng sinh nhat

Piém thudng nam mai

Piém thuéng Khach hang than thiét

12.9.3. Hwéng dan ddi diém va nhan qua/wu dai
Quy khach xem thong tin d6i diém va nhan qua wu dii tai muc “Lam thé ndo dé déi diém va nhan qua/
wu dai”

109



Lam thé nao dé doi diém va
nhan qua/uu dai?

® Pang nhap tai khoan PRUONlINe va vao chirc nang PRURewards.

® Chon muc “Uu dai” dé xem tét ca cac loai qua/uu dai ciia PRURewards.

® Chon tifng wu dai d& xem thdng tin chi tiét &p dung.

& Chon “Ly ma vu dai” néu ban muén déi M3 vu dai (e-voucher) - M3 vu dai s& duge luu trong phan “Da déi”. Sir dung ma uvu
dai/giam gia tai cac cfa hang/trang thuong mai dién tf clia ddi tdc PRURewards theo hudng dan.

8 Chon “Pang ky uu dai" néu Uu dai muén déi 1a Qua tang - Nhap théng tin giao nhin. Qua tang s& dugc guri truc tiép dén Khach
hang qua dudng buru dién trong 7-10 ngay.

Truong hgp trung s6 dién thoai di dong vai Hoi vién khéc, ban s& dugc yéu cau cap nhat lai thdng tin s dién thoai mdéi dé déi qua
tang. Ban c6 thé lién hé 1800 1 247 hodc dén cac Van phong Prudential gan nhat dé cap nhat s6 dién thoai.

&, Chi tiét didu khodn chuong trinh

12.9.4. Cac cau hoi thuwong gap
- Quy khach xem nhirng ciu hdi thwong gap vé PRURewards tai muc “Cau héi thwong gap”

PRLDENT'AL’;" Q ‘. [‘_‘| Mua bdo hiém trén ePru Cd Nhén Doanh Nghiép Ddng nhdp

Pulse San pham bao hiém Cham séc khach hang  Co hdi nghé nghiép V& Prudential

Cham séc khach hang PRURewards
Cac cau hoi thuong gap
vé chuong trinh

Lam sao dé ding ki tai khodn PRUONIine? e

T6i 14 khach hang Platinum/Diamond, khi tham gia chuong trinh PRURewards thi ti va Ngu'di duoc
bao hiém san pham chinh cé nhan dugc qua sinh nhat va phiéu kham sirc khée khéng? e

Khu vure t8i & khdng cé cac ddi tac wu ddi cia PRURewards, tdi cling khéng ranh mua hang truc tuyén,
Prudential c6 thé hé trg tdi khéng? e

110



13.  Thanh todan truc tuyén

Quy khach thuc hién cac buwdc sau dé tién hanh thanh toan phi bao hiém dén han cda Hop dong

13.1. Thanh toan truc tuyén danh cho Khach hang chwa dang ky sir dung PRUOnline
Buédrc 1: Vao link https://khachhang.prudential.com.vn/ va chon Muc “Thanh todan truc tuyén’

PRUOnNline Thanh toan truc tuyén Huéng dan va hé trg

)

NOp phi bdo hiém Prudential
v@i irng dung MyVIB

() Antoan () Thuantién () Nhanhchéng

Thanh toan b3o hiém dinh ky

Thanh todn béo hiém dinh ky Thanh todn hop déng du théo

Théng tin hop déng
Sé hop dong Bén mua bao hiém Ly do thanh toan S& tién thanh toan (VND)
p dong Bén mua bao hiém Thanh toan phi bao hiém dinh ky V. S6 tien thanh toan
Bén mua bao hiém Ly do thanh toan v S6 tien thanh todn

-+ Thém hop déng

Budc 2: Chon muc “Thanh toan bao hiém dinh ky” néu dong phi cho Hop dong da ton tai.

3, Tai huéng dan

><
=N
)

)
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https://khachhang.prudential.com.vn/

PRUOnline  Thanh toan truc tuyén Huéng dan va hé trg

NOp phi bao hiém Prudential
v@i irng dung MyVIB

() Antoan () Thuantién () Nhanhchéng

Thanh toan bao hiém dinh ky

Thanh todn béo hiém dinh ky Thanh todn hop dong du théo IL Tai huéng dan

Hodc chon muc “Thanh todn hgp déng du thao” néu déng phi cho H6 so mdi.

A

NoOp phi bdo hiém Prudential
v@i irng dung MyVIB

() Antoan () Thuantién () Nhanhchéng

Thanh toan hgp dong du thao

Thanh todn béo higm dinh ki Thanh todn hop dong dur théo 3, T3i hueng dan

Budrc 3:
e Né&u chon “Thanh toan bao hiém dinh ky” -> Dién thong tin S6 hgp déng va Bén mua b3o hiém; chon Ly

do thanh todn; sé tién thanh todn (c6 thé chon nhiéu hop dong).

Xac nhan théng tin thanh todn phi bao hiém dinh ky

Danh sach hop déng

S8 hop déng Bé&n mua bao hiém Ly do thanh toan S8 tidn thanh toan (VND)

74662081 DOAN NGQC DUONG Hoan tra tam (ng tir gia tri hoan lai 1.000.000

e N&u chon “Thanh toan hop dong duw thdo” -> Dién théng tin S8 hd so va B&n mua bao hiém; chon Ly do
thanh toan; sé tién thanh toan (cé thé chon nhiéu hd so).
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Xac nhan thdng tin thanh toan phi hgp déng du thao

Danh sach hop déng

$6 ho sor Bé&n mua bdo hiém Ly do thanh toan Sé tién thanh toan (VND)

210871299 NGUYEN VAN HAI Thanh todn phi bao hiém cho HB mai 50.000.000

Buérc 4: Nhap théng tin ngudi ndp tién; théng tin thanh todn; hinh thirc thanh todn va chon “Thanh Toan”
Théng tin ngudi ndp tién

He tén ngudi ndp tién 56 dién thoai

DOAN NGQC DUONG 0802176267

$5 CMND/CCCD o
11159122 Diz chiEms

Ngay sinh
17-10-1983 &

Théng tin thanh toan

Téng sé tién thanh toan (VND) Hinh thire thanh toan

1.000.000 Thé qudc t& v

Chon “Xac nhan”.

Thdng tin thanh toan

Tong sé tién thanh toan Hinh thirc thanh toan
1.000.000 Thé ndi dia

S8 don hang

OPL202200913578

Luu ¥: Trong truéng hgp hoadn trd phi ma Quy khach da thanh todn qua kénh thanh toan tryrc tuy&n, Prudential s& hoan tra v& tai khoan/thé d3 dung dé thuc hién giao dich.

*Tdi chdp nhan thanh todn v&i nhirng théng tin trén.

=D

( Quay lai

» Vi du & day chon Hinh thirc thanh todn la Thé ndi dia -> dién thong tin thé -> chon “Thanh toan”
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NAPAS PAYMENT GATEWAY

Théng tin don hang

. B Bon hang:: OTH202212922366
napasz - &

Gia tri thanh toan:: 10,000.00 VND

Mt kit nél. Mol thanh todn.
MNha cung cdp dich vu:: CT TNHH BAO HIEM NHAN Tt
Chon phudng thirc thanh toan
VISA = 0 E
@® Thé ATM, tai khoan ma tai Ngan hang Viét Nam
Chon ngéan hang :: ~
Mhép tén chd the ::
Nhap s8 the ::
Nhap hiéu luc thé :: ~ | (mm) ~ (yy)
Huéng d&n giao dich thanh todn an toan
- - . - ~ &
oY @oes o eank P FSGPBANK  HDBank WB{ “H KEBHanaBank "% KEBHanaBank @u&; I "_;:.;,-MB

Copyright @ 2016 NAPAS, All rights reserved E@ "__:m

napas ¥

Giao dich thanh cong.
Quy khach sé& duoc quay vé trang ctia Bon vi chap nhan thanh toén

bong

Giai phap clia napas } é:.‘.i".’..'.,., ??
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PRUOnIine Hopddéng diéntr  Thanh toan truc tuyén Huéng dan va hé trg Lién hé

NOp phi bdo hiém Prudential
v@i irng dung MyVIB

@ An toan @ Thuan tién @ Nhanh chéng

)

Giao dich thanh toan thanh céng

OPL202200913578

13.2 Thanh todan truc tuyén danh cho Khach hang da ding ky sir dung PRUOnline
Buwérc 1: Dang nhap bang tén va mat khiu vao tai khoan Pruonline d3 duwoc ding ky hodc S6 CCCD/CMND va S8
dién thoai

Pm_jINTIAL’jA/ C6ng thong tin khach hang s Téng dai 1800 1247

PRUONIine Hop ddng dién tdr Thanh toan truc tuyén Huéng dén & hd trg Lién hé

PRUONnline

Quan ly hgp dong bao hiém ctia ban

@ Dang nhap bang tai khoan

Tén dang nhap

Mat khau ©

O Dang nhap bang sé dién thoai

Toi khong phai a nguoi
ey _ recAPTCHA

Quén matkhdu Quéntén dangnhap Kich hoat tai khodn

Budc 2: Chon “Thanh toan trwe tuyén” va chon hop déng thanh todn (cé thé chon nhiéu hgp déng).
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PRUDENTIALS !

Tai
LE

izl

I

khoan
THI HOA BiNH

Hop dong va HE sd bao hiém

Thanh todn truc tuyén

Thanh toan truc tuyé

Thanh toan dinh ky

Lich sir thanh toan dinh ki

Giai quy&t Quyen loi BH

G y2u cu truc tuyén

Thanh toan truwc tuyén

Chon 56 hopddng Ly do thanh todn

[ 74787329

l:‘ 74335155

o0

Lwu y: (¥) Quy khach vui léng li&n h& B& Phan Giao dich bao hiém qua s6 dién thoai: 1800 1 247 @& tham khdo thém nhing théng tin néu hop d8ng cé khoan tam g tir gis tri hoan lai. hop dt

ma&c vé 58 phi bde hiém can nép.

56 tign bao
hiém clia san
phim chinh
(VND)

330,000,000

110,000,000

Chon hop ddng thanh todn (c6 thé chon nhiéu)

Ky phi dén han

08/08/2022

2712/2022

56 tign thanh toén
(VND)

Phi béo hi€m  Khoan tam (rng tir gia tri hoan lai (*)  Tinh trang hap déng

5,869,200 Kndng HB dang hiéu luc

23,715,700 Knéng HD dang hiéu luc

Buédc 3: Chon Ly do thanh todn; Sé tién thanh toan cho tirng hop déng.

1o

=,
PRUDENTIALT ™/
Tai khoan

LE THI HOA BINH

L, Hop §ng va Hb 50 bao hiém
Thanh tean truc tuyén
# Thanh toédn truc tuyén

Thanh toan dinh ki

Lich str thanh toan dinh ki

@ Gidi guy&t Quyén lgi BH

@ GUi yéu cau truc tuyén

Thanh toan truc tuyén

Quy khach luu y: “Ly do khac” chi 3p dung d6i vdi cac khoan thanh toan cho cac leai phi: digu chinh hop d6ng/bd sung phi thiéu/khéi phuc hiéu luc hgp déng/dau tu thém. Trudng hgp Quy Khach ch
tam (ng tlr gia tri hoan lai” bang Thé quéc t& cho cac khodn tam Ung trong vang 30 ngay ké tir ngay tam Ung thi giao dich s& bi hoan tra qua thé/tai khodn ma Quy khach @3 st dung @& thanh toan.

Chon S&hopddng Ly do thanh toan

56 tién bao
hiém cla san
pham chinh
(VND)

i B

Chon hgp ddng thanh toan (c6 thé chon nhiéu)

Ky phi d&n han

56 tign thanh todn
(VND)

08/08/2022

27/12/2022

500,000f

Phi bdo hifm  Khoan tam (g tir gia tri hoan lai (*)  Tinh trang hop déng

6,869,200 Knéng HD dang higu Iuc

23,715,700 Knéng HD dang higu Iuc

Tiép tuc chon Hinh thirc thanh todn va Nhap théng tin ngudi ndp tién. Sau dé nhan tiép “Thanh toan”.

)

2]

e

Thanh toan truc tuyén
® Thanh toan truc tuyén
Thanh toan dinh ki

Lich sir thanh toén dinh ki

@ Giai gquy&t Quyén loi BH

Eﬂf Giri y&u ciu truc tuyén

Tim hi€u thém cac giai phap tai
chinh phi hop véi ban

Xem chi tiét =»

%, Téng dai 1800 1 247

Hop dbng va Hb so bao hiém

Théng tin thanh todn

Téng s6 tién thanh todn

Chon hinh thirc thanh toan

7,369,200 Thé ndi dia
Nhap théng tin ngu'di ndp tién
Ho va tén khach hang * Ngay sinh *

NGUYEN VAN A

$& dién thoai *

0191815245

Bia chi Email *

ABC@GMAIL.COM

25/11/1981

586 CMND/CCCD *
0014564845




Tiép tuc chon “Xac nhan”.

Théng tin thanh toan

Tang s tién thanh toan Hinh thire thanh toan

1.000.000 Thé néi dia

$d don hang
OPL202200913578

Luu ¥: Trong truémg hep hodn tré phi ma Quy khéch d3 thanh todn qua kénh thanh todn tryrc tuy&n, Prudential s& hoan tra v& tai khodn/thé d3 dung dé thyc hién giao dich.

*T6i chap nhan thanh toan véi nhirng théng tin trén.

<{ Quaylai

Bwéc 4: Vi du & day chon Hinh thirc thanh todn |a Thé ndi dia -> dién thong tin thé -> chon “Thanh toan”.

NAPAS PAYMENT GATEWAY

Théng tin don hang

naPaS} =  Dbon hang:: OTH202212922966 .

08 e S Bl Gid tri thanh toan :: 10,000.00 VND W

Nha cung cap dich vu iz CT TNHH BAO HIEM NHAN Tt

rChon phuang thic thanh toan

] -
' i

@ Thé ATM, tai khoan md tai Ngan hang Vit Nam

Chon ngan hang :: R

Nhap tén chu thé =
Nhap s4 the 1

Nhép hidu luc thé = ~ | (mm) v | (yy)

Hidy Thanh toan

Huéng dan giao dich thanh todn an todn

[ —_— L

Copyright © 2016 MAPAS, All rights reserved g@ ) m
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Giai phap clia napas ;’

Giao dich thanh céng.
Quy khach sé duoc quay vé trang ctia Bon vi chap nhan thanh toan

Péng

SSL ') Norton
EDv- B3

PRUONIline

Hop déng dién tr Thanh toan truc tuyén

Nop phi bao hiém Prudential
v@i i'ng dung MyVIB

@ An toan @ Thuan tién @ Nhanh chéng

Giao dich thanh toan thanh cong

OPL202200913578

13.3. Thanh toan dinh ky

Huéng dan va hé trg

Luwuy: N&u Khach hang chi cé hop dong Digital (bao gdm san phdm PRU- Easy 365, PRU-iProtect, ...), Khdch hang
khéng thdy menu Gi Yéu cau truc tuyén. Néu Khach hang chi cé hop déng truyén théng, Khich hang thay va
thuwe hién cac yéu cau trén muc Glri Yéu cau truc tuyén.

13.3.1 Pang ky thanh toan dinh ky
Budc 1: Chon “Thanh todn dinh ky” -> sau d6 chon “Dang ky”
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PRUDENTIAL* S/

Tai khodn
LE THI HOA BINH

[}, Hop dong va HB s bao hiém
72) Thanh toan truc tuyén

Thanh todn truc tuyén

@ Thann tozn dinh ky

Lich sir thanh toan dinh kyr

@) i quyet Quyen loi B
3 Guiyeu cdu truc tuyén
Tim hiéu thém cac giai phap tai
chinh phil hep v61 ban

Xem chi tiét =

&, Tong dai 1800 1247

Danh sach Thanh toan dinh ky

Q Timhop déng Tirngay v Bénngay

Chon 58 hop déng Binhky thu phi Phi bdo hiEm(VND) 56 ky déing ky Tir ky phi

Khang im thiy dif liéu

Thay dai 56 ky phi -> Thay déi thé thanh toan

Pang ky Thanh toan dinh ky

Dang ky -

v Trang thai v

Dén k phi

Budc 2: Chon Hop ddng va nhap sé ky dang ky, roi chon “Tiép tuc”

PRUDENTIAL 3/

Tai khodn
LE THI HOA BINH

[EL Hop dbng v HB 5o bao higm
751 Thanh tosn truc tuyén
@ ciai quyét quyen o1 BH

& G yeu cau tryctuygn

Tim hiéu thém cac gidi phap tai
chinh pht hgp véi ban

Xem chi tiét =

Thanh toan dinh ky

bang ky thanh toan dinh ky

Chon hop dong

Chon S8 hop ddng Dinh ky thu phi Phi bao hiém Ky phi d&n han Tinh trang hop déng

< Quay lai

Bwdrc 3: chon ngay thu phi dinh ky -> chon “Lwu thong tin”.

Lua chon ngay thu phi dinh ky

@ Thanh todn vao ngay dén han déng phi

O Thanh toan vao ngay thir 50 gia han ndp phi

Luu théng tin

Budc 4: Dién théng tin thé -> nhan “Tiép theo”

74335155 Hang nam 23,715700 27/12/2022 H® dang higu luc

5 ky phi con lal

Téng phi baoe hiém tam tinh

Tim kiém

Ngay diing ky

Ngung dich vu

56 ky aéng ky Tir ky phi

2712/2022

Ngay cip nhat cusi

DEn ki phi

271242031

3 Hop thu

Trang thél

Téng phi bao hiém tam tinh(\

237,157,000
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Chi tiét Thanh todn a

* Trudng bét bude
Loai The *

@] Visa @] g | Mastercard @] ga: | JCB

56 Thé *

Thang héthan*  Nam hét han *

Thang w Nam 4

CVN ™
Ma nay la s co ba hoac bén chir sé duocin & mat trudre hodc mat sau cda thé tin dung.

=)

Tiép theo

Nhan tiép “Hoan tat”

Xem lai Pon hang cua ban

Chi tiét Thanh toan

Loai Thé Visa
$6 The 00000000008 104
Ngay Hét han 06-2023

13.3.2 Thay déi s6 ky phi

Budrc 1: Chon “Thanh todn dinh ky” réi chon Hop déng can thay déi s6 ky phi. Sau d6, chon “Thay dai s6 ky phi”
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PRUDENTIAL

Tai khoan
NGUYEN HAI DANG

@

Hop déng va Hb so bdo hiém

Thé sirc khde

Uu dai PRURewards

g & O

Thanh toan truc tuyén

Thanh toan tryc tuyén

Thanh toan dinh ky I

Lich st thanh toan dinh ky

Giai quyét Quyen Igi BH

& Gtriyeu cau truc tuyén

Tim hiéu thém céc giai phap
tai chinh phti hgp véi ban

Xem chi tiét =»

Danh sach Thanh toan dinh ky

Q Tim hgp déng Tirngay ~
Dinh ky Phi bdo hi€m  S6 ky
h

SShopdong .\ ohi  (VND) dling ky
3492434 Hangnam 123,484,000 10
v 3492434  Hangnam 123484000 10

3492434  Hangnam 123,484,000 10
Thay d8i s6 ky phi >

Pang ky méi

Dang ky Thanh toan dinhky  =»

Dén gy v

Tir ky phi

22/06/2022

2210612022

22/06/2022

Trang thai

Dén ky phi

22/06/2022

22/06/2022

22/06/2022

Thay déi thé thanh todn

v Tim ki€ém

Téng phi bao
hiém tam tinh
(VND)

1,236,220,000

1,236,220,000

1,236,220,000

Ngay Ngay cap

déngky nhdtcudi

58 22/06/2031
58 22/06/2031
58 2210612031

Ngung dich vy

7 Hép thu
Trang thai

1800 1 247

Budc 2: Chon Hop ddng va nhap s6 ky mudn thay déi, réi chon “Tiép tuc”

PRUDENTIAL =/

Tai khoan
LE TH| HOA BINH

[E, Hop dng va 1o so bio higm
78] Thanh toén truc tuyén

9 i3 quyét Quyzn loi BH

@ G y8u cau truc tuyén

Tim hiu tham cac gidi phap ta
chinh phi hop véi ban

Xem chi tiét =

t, Tong dai 1800 1247

Sau dé nhan “Doéng y

Xac nhan

Thanh toén dinh ky

Thay d@éi s6 ky phi

Chon hop déng va nhap yéu cau

Chen 56 hop ddng inh ki thu phi Phi bao higm(VND)

£ 74335155 Hang nam

vy

Quy khach dang yéu cau thay ddi thong

tin thanh toan dinh ky?

Do

Ky phi d&n han

Tinh trang hop déng

HB @ang hiéu Iyt

56 ky phi con lai

56 ky déng ky

Tir ki phi

Dén ky phi

Téng phi béo hi€m tam tinh(VND)

47,431,400
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13.3.3 Thay ddi thé thanh toan

Budc 1: Chon “Thanh toan dinh ky” rdi chon hop déng can thay déi thé thanh toan. Chon “Thay d8i thé thanh

toan”

PRUDENTIALY 7/

Tai khodn
NGUYEN HAI DANG

B, Hop dong va Hd so bdo higm
B3 Thé sic khoe

B Uu dai PRURewards

£2) Thanh toan truc tuyén

Thanh toan tryc tuyén

Lich sir thanh toan dinh ky

© aisi quyét Quyen loi BH

& i yéu cau truc tuyén

Tim hidu thém céc giai phap
1ai chinh phii hgp véi ban

Xem chi tiét <>

Danh sach Thanh toan dinh ky

Q Tir Tirngey ~  Dénngiy v
e dhog Dinh ky’ Phibdo hiém  S6ky . Teagan
thuphi  (VND) ding k'
v 3492434  Hargnam 123484000 10 22/06/2022
| 3492434  Hangnam 123,484,000 10 2210612022
3492434  Hangnam 123,484,000 10 22/06/2022

Thay d8i 56 ky phi

Pang ky méi

3 Hop the

Trang thai

Trang thai v Tim kiém
Téng phi bdo W i
Dénkyphi  hiém tam tinh df‘ayk, "::‘ :
VND) e i
20062022 1236220000 5B 2062031 -
2002022 1236220000 58 2200672031
22/06/2022  1,236.220,000 58 22/06/2031

-2 I Thay d6i thé thanh toan

--> I Ngung dich vy

Dang ky Thanh todn dinh ky  =»

1800 1 247 %@

Budc 2: Chon “Péng y” dé xdc nhan ddng y thay déi thdng tin thé

Xac nhan

Quy khach dang yéu cau thay déi

thong tin thé?

Buwéc 3: Dién thong tin thé -> nhan “Tiép theo”
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Chi tiét Thanh toan sl

* Trudng bét bude
Loai The *

O Visa O g Mastercard @] !a: JCB

§6 Thé *

Thang héthan*  Nam héthan*
Thang Nam ~
CVN*

Ma nay I3 s6 c6 ba hodc bén chir sé durorc in & mat trrde hodc mat sau cda thé tin dung.

Tiép theo

Nh&n tiép “Hoan tat”

Xem lai Bon hang cua ban

Chi tiét Thanh toén

Loai Thé Visa
S6 The 0000000008104
Ngay Hét han 06-2023

13.3.4 Nguwng dich vu

Buérc 1: Chon “Thanh toan dinh ky” rdi chon hop déng can ngwng dich vu. Chon “Ngwng dich vy”
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PRUDENTIAL 7/

Tai khoan
NGUYEN HAI DANG

U]

), Hop dong va Hb so béo higm

6 Thé sickhée

&

Uu dai PRURewards
{83 Thanh toan tryc tuyén
Thanh todn tryc tuyén
I «  Thanh toén dinh ky
Lich si thanh todn dinh ky
© cisi quyét Quyen loi BH
g Gl y8u cau tryc tuyén

Tim hiéu thém céc gidi phap
tai chinh phu hgp véi ban

Xem chi tiét =3

z . Ry —_—
Danh sach Thanh toan dinh ky 5 Hopthyr
QT Tirngdy ~  Pénngay ~  Trang thai ~ Tim kiém
: Téng phi bio
Binhky  Phibdohiém  S6ky o . Ngay Ngay cap
h Tir ky phi Ky phi b fnh Trang thai
SEhoPONg .\ iphi  (VND) ghoghy TN DR KRN K ypea i dingky nhitcusi OB
(ND)
P—
' 3492434 Rangnam 123, 10 22/06/2022  22/06/2022  1,236,220,000 58 22/06/2031
' 3492434 Rangnam 10 22/06/2022  22/06/2022 58 22/06/2031
3492434 Rangnam 123,484,000 10 22/06/2022  1,236,220,000 58 22/06/2031
E—
Thay ddi s6 ky phi > Thay d8i thé thanh todn > Ngung dich vu >

Pang ky mai

Diang ky Thanh todn dinh ky >

Budc 2: Chon “Péng y” dé xac nhan déng y ngung dich vu

Buwérc 3: Thong bao hiy dich vu thanh céng. Chon “Péng thong bao” dé tit thong bao

Xac nhan

Quy khach dang yéu cau hiy st dung
dich vu thanh tedn dinh ky?

Bangy

1800 1 247 @
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Thanh cong

gan dd hay thanh cérg dich vu thanh
razn dinh ky

Béng théng bao

13.3.5 Lich sir thanh toan dinh ky

Chon “Lich str thanh todn dinh ky” dé& xem lich sir thanh todn

), 2 z . ~ o
PRUDENTIAL S/ Lich str thanh toan dinh ky &3 Hep thi

Tirngay ~  Dénngay ~v  Tinhtrang v Tim ki€m

Tai khoan Q Timhogp ¢
NGUYEN HAI DANG

3 . S tién thanh Ky phi
STT S8 hop dong

- — 2 o Ngay thu phi Thé thanh toan Tinh trang Ghicha
=L, Hop dong va Ho so bao hiém toan (VND) thanh toan

Thanh toan vao ngay

Thé strc khoe 1 3492434 10,502,000 23 12/11/2021 3129231133123 Hoan thanh 1211172021
Uu dai PRURewards Thanh to4n vao nga
% 2 3492434 10,502,000 22 1211172021 3129231133123 Hoan thanh Ad" & ,"Vd e,
12/11/2021
723 Thanh toan truc tuyén
Thanh todn vao nga:
3 3492434 10,502,000 2 12/11/2021 3129231133123 Hoan thanh SiPe By,
Thanh toan truc tuyén
A - Thanh toan vao ngay
Thanh todn dinh ky 4 3492434 10,502,000 20 12/1172021 3129231133123 Hoan thanh s
I + Ljch sirthanh toan dinh ky I Thanh tosn vio ngdy
5 3492434 10,502,000 19 12/11/2021 3129231133123 Hoan thanh
12/11/2021
@ Gidi quyét Quyeén lgi BH
Thanh toan vao nga
6 3492434 10,502,000 18 1211172021 3129231133123 Hoan thanh i Lt
@ GLri yéu cau tryc tuyén ‘
. s s s @ Thanh todn vao ngay
7 3492434 10,502,000 17 1211172021 3129231133123 Hoan thanh ) -
12112021
Tim hiéu thém céc giai phap
tai chinh phi hop véi ban S Thanh ton vao ngay
8 3492434 10,502,000 16 12/11/2021 3129231133123 Hoan thanh Psriiraa
Xem chi tiét =
Thanh toan vao nga
9 3492434 10,502,000 15 1211172021 3129231133123 Hoan thanh I L Y e,
12/1172021
Thanh todn vao nga:
10 3492434 10,502,000 15 12/11/2021 3129231133123 Hoan thanh vaansey

12/11/2021

0@ :: >0

1800 1 247 @

14.  Giai quyét quyén lgi bao hiém
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14.1. Glri yéu cau giai quyét
DE glri yéu cau giadi quyét quyén lgi bdo hiém truc tuyén qua PRUOnIine, Quy khach vui long thuc hién cac

buwdc sau:

Budc 1: Dang nhap tai khodn PRUONline tai khachhang.prudential.com.vn, chon “G(i yéu cau Giai quyét ”

PRUDENTIALY ™/

Tai khoan
NGUYEN HAI DANG

[E), Hop dongva Hb so béo hiém
3 Thé sic khde

€ Uu dai PRURewards

(33 Thanh toén truc tyén

© ciai quyét Quyen toi BH

Tinh trang yéu c3u

Hudng din

¥ cuiyéu cautrvc tyén

Tim hiéu thém cac gidi phap
tai chinh phis hop véi ban

Xem chi tigt <>

GUri yéu cau gidi quyét Quyén Igi bao hiém

Nhap théng tin Ngu®i dugc bao hiém

Ho va tén ngudi xdy ra sy kién bao hiém
Ngudi yéu cau gidi quyét Quyén loi bao hiém
bia chi lién hé

bién thoai bia chi Email (khéng bat budc)

Nhap théng tin Su kién dugc bao hiém
Quyén lgi cham séc sirc khde
Quyén lgi bénh hiém nghéo
Quyén lgi tlr vong

Quyén lgi thurong tat toan bg vinh vién

5 Hop th

Buwdc 2: Nhap théng tin yéu caugiai quyét quyén lgi bdo hiém, bao gdbm thdng tin Ngudi dugcbao hiém va théng
tin Su kién dwoc bao hiém.

% Théng tin Ngudi dwgc bao hiém:
Nhap Ho tén ngudi xay ra su kién bao hiém va cac thdng tin lién hé bao gdbm Dia chi, S& dién thoai va Email (néu

co).
PRUDENTIALY S/

Tai khoan
PRUDENTIAL VIET NAM

E; Hgp dbng va HE so bao hiém
£5 Thé sirc khoe
79) Thanh toan tryc tuyén
@ Giai quyét Quyén Igi BH
+  GUiyéu cau gidi quyét
Tinh trang yéu cau

Hugng dan

@ GUri yéu cdu tryc tuyén

Tim hiéu thém cac gidi phap tai
chinh phii hgp véi ban

Xem chi tiét -

GUri yéu cau giai quyét Quyén lgi bao hiém

Nhap théng tin Ngu'ei dugc bao hiém

Ho v& tén ngudi xay ra sy kién bao hiém *

Ngudi yéu cau giai quy€t quyén lgi bao hiém *

Nguyén Hai Dang

Bia chilién hé *

Dién thogi * Dia chil Emall (knang bat budc)

% Thong tin Su kién dwoc bao hiém:
Lwa chon 1 trong 4 quyén lgi bdo hiém twong (ng.

=3 Hop thu
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PRUDENTIAL

Tai khoan
PRUDENTIAL VIET NAM

[E, Hop dongva H so bao hiém

Thé sirc khde

Eﬂ

Thanh toan tryc tuyén

e

@

Gidi quy&t Quyén Igi BH
| +  GUi yBu cau gidi quyét
Tinh trang yéu cau

Hudng dan

4 G yBu cau truc tuyén

D

Tim hiéu thém cac giai phap ta
chinh phi hop véi ban

Xem chi tiét =»

S, Téng dai 1800 1247

Diachilign hé *

Dién thoal *

Bia chi Emall (knong bat bu

50)

Nhép théng tin Sy’ kién dugc bao hiém
® Quyén lgi cham séc strc khoé
Quyén lgi nam vién
Quy#n lgi ndm vién tai khoa chadm séc d3c biét

Quyén lgi phiu thujt

Sur kién co lién quan dén tai nan

Quyén lgi bénh hiém nghéo
Quyén lgi t&r vong

Quyén lgi thuong tat toan bd vinh vién

- Quyeén lgi cham séc strc khoe:

Quy khach chon “Quyén loi ndm vién” va khai bdo cac thong tin:

PRUDENTIALT Y

Tai khoan
PRUDENTIAL VIET NAM

[, +op dongva Ho s bao hidm

Thé sirc khae

o]

Thanh toan true tuyén

@

Gidi quy&t Quyén Igi BH
| +  GUi yéu cau giai quyét
Tinh trang yéu cdu

Hudng dén

@ GUi y&u c3u truc tuyén

Tim higu thém cac giai phap tai
chinh phi hgp vai ban

Xem chi ti€t —»

. Téng dai 1800 1247

Nh3p théng tin Su kién dugc bdo hiém

® Quyén lgi cham séc sirc khoé

~| Quygn loi ndm vién

Ngay vao vidn *

~| Quyén loi ndm vién tai khoa chim séc dic biét

TU ngay *

~| Quyén lgi phau thut

Ng&y phau thuat *

Phuang phap phau thust *

| Swkién cé lién quan dén tai nan

- Quyén lgi bénh hiém nghéo:

Ngay vao vién, Ngay ra vién nhu da duoc ghi
rd trén cac chirng tir (vi du: Gidy ra vién). Néu Quy khdch chon QUyeén lgi phiu thuat, vui long khai bdo “Ngay
phiu thust” va “Phuong phap phiu thuat”.

@ Ngay ra vién *

ﬁ Dén ngay *
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Quy khéach chon “Quyén |gi bénh hiém nghéo” va khai bdo cac théng tin: Ngay phat hién bénh, Triéu chirng bénh
va Ngay duoc chan doan bénh.

PRUDENTIALS ¢ Nhap thdng tin Su kién dugc bao hiém
Tai khodn Quyeén lgi chdm séc sirc khée

TRU'GING THANH THIEN LY @ Quyén lgi bénh hiém nghéo

99 Hdp d6ng va Ho s bao hiém Quyen lgi bénh hiém nghéo

&5 uu dsi PRURewards

S R A A hARR &
5] Thanh tosn truc tuyén Ngay phét hién bénh 5
@ Gisi quyet Quyzn loi BH
Triéu chitng bénh *
® Gl yau cau gidi quySt
Tinh trang yéu ciu
Huéng dén

Ngay duoc chdn doan bénh *

4 Ginyau csu truc tuyén

Tim higu them cc gidi phap t3i
chinh phis hop véi ban

Xem chi tiét = Quyén lgi tirvong

Quyen lgi thureng tat toan bé vinh vién

8 Téng dai 1800 1 247

- Quyeén lgi tir vong:
Quy khach chon “Quyén loi tlr vong” va khai bdo cac thdng tin: Ngay tlr vong va va Noi xay ra sy kién bao hiém.

PRUDENTIALT
Dién thoai * Dia chi Email (khdng bat budc)

Tai khoan

TRUGNG THANH THIEN LY

Nhap théng tin Su kién dugc bao hiém

B! Hopddngva Hb so bio hiém
Quyen Igi cham séc sirc khde

& uu asi PRURewards Quyen lgi bénh hiém nghéo
(® Quyen lgi tir vong
=)

S] Thanh toén truc tuyén

Gidi quy&t Quyen Igi BH Quyen lgi tir vong

¢ Guiyeu cu gisi quydt
Ngay tirvong * =

Tinh trang yéu cau

Huéng dan A . .
Nai xdy ra su kién bo hiém #

4 ciyeu csutructuyén

Tim hiéu thém cac gidi phap t3i
chinh phit hop v6i ban

Xem chi tigt =
Quyén lgi thuong tat toan bd vinh vién

S Tong dai 1800 1 247

- Quyeén lgi Thwong tat toan bd vinh vién / Thuwong tat do tai nan:
Quy khach chon “Quyén lgi Thwong tat toan bo vinh vién / Thwong tat do tai nan” va khai bao cac thong tin:Ngay
xay ra sy kién va Tinh trang thuong tat hién tai.

Trong trwdng hop Quy khach cé tham gia san pham PhU-TAm An, vui long click chon “Téi cé tham gia san pham
Phu - Tam An”
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PRUDENTIAL Dién thoai * Bia chi Email (khang bt budc)

Tai khoan

TRUONG THANH THIEN LY Nhap théng tin Sy kién duoc bao hiém

- e () Quyen Igi chim séc sirc khde
[, Hop ddngya HB sobdo niém

() Quyen lgi bénh hiém nghéo
€ uu a3l PRURewards Quyén lgi tr vong

(® Quyen lgi thuong tat toan bd vinh vién

75 Thanh tosn truc tuyén

© a3 quyet quyen oiai Quyzn lgi Thuang tat toan b3 vinh vién/ Thurong tt do tai nan

® Gl yau ciu gidi quyét

Tinhtrang y&u cau Ngay xay ra sy kién *

Huéng din
Tinh trang thuong tat hién tai *

[ ciniyeu csutruc tuyén

Tim hiéu thém cac gidi phap t3i
chinh phit hop v6i ban

Xem chi tiét = [ T&i cé tham gia san phdm Phi-Tam An

8 Téng dai 1800 1 247

Sau khi hoan tat nhap théng tin Nguwdi duoc bao hiém va thong tin Sy kién dwoc bao hiém, Quy khach ra soat
lai thdng tin va nhan chon “Tiép tuc”. Hé thng s& tu dong chuyén sang trang ké tiép néu tat ca cac thong tin
bat budc (cé dau *) déu d3 duwoc dién day da.

Buédrc 3: Dinh kém cdc chirng tir can thiét:

Sau khi hoan tat viéc dinh kém hinh chup hodc bdn scan cac chirng tir lién quan (dinh dang hinh anh vd .jpg),
Quy khach chon “Tiép tuc” dé thuc hién lya chon phuong thirc chi tra.

Lwu y: Cac chirng tir yéu cau ndp kém bén trén 13 cic gidy to can thiét cho viéc tham dinh giai quyét quyén loi
bao hiém. Quy khach cé thé duoc yéu cau b sung thém théng tin trong thdi gian Prudential tham dinh ho so.

RUDENTIALS 0 B SR a0A 2 = g B e
P IAL5 5, GUri yéu cau giai quyét Quyén lgi bao hiém
Tai khoan
PRUDENTIAL VIET NAM
Pinh kém chirng tir
EE Hap ddng va Ho so bao hiém
H® so'ndm vién diéu tri: Gidy ra vién; Bénh an. * Héa don vién phi / Bién lai vién phi *
3 Thé srcknée
£0J Thanh todn truc tuyén P o
- e Chon tp tn t¥ may tinh Chon tap tintl may tinh
@ Giai quy&t Quyen lgi BH
I ¢ GUi yéu cau giai quyét
Gidy chirng nhan phau thudt (néu cé Phau thuat) Cac két qua xét nghiém (néu cé): Bé&nh &n, X-Quang, Siéu &m
Tinh trang yéu cau
Hudng dén
Chon tp tin tor méy tinh Chon tp tin tU may tinh
@ GUn yéu cau truc tuyén
Tim higu thém cac giai phap tai
chinh phi hgp vai ban
Xem chi tigt = P - s
Luu y: Cac chirng tir yéu cdu ndp kém bén trén |a cic gidy t& can thiét cho viéc tham dinh gidi quyét quy@n Igi bao hiém. Quy khach cd thé dugc yéu cdu bd sung thém thdng

tin trong th&i gian Prudential thdm djnh ho so.

-

S, Tdng dai 1800 1 247
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Budc 4: Lwa chon 1 trong 4 hinh thirc chi trd quyén lgi bdo hiém: Chuyén déng phi Hop déng, Hoantra tam tng
Hop déng, Nhan tién mat tai Van phong Prudential (v&i QLBH tir 150 triéu VND trd xudng), hodc Thanh todn qua
ngan hang.

ST S = ST e (i [ e
PRUDENTIAL= Guri yéu cau giai quyét Quyén lgi bao hiém 3 Hop thu
Tai kho‘Aw .
NGUYEN HAIDANG Nhap théng tin thanh toan

Chuyén déng phi cho hgp dong
[BY Hop dong va Hb so bao hiém
Hoan tra tam (ng cho hop dong
E3 Thé strc khée
Nhan tién mat tai Van phong Prudential (duéi 150 triéu)

£F U aai PRURewards Thanh toén qua ngan hang

[23 Thanh toén tryc tuyén
T6i cam két rang:

Giai quyat Quyen lgi BH Téi xin cam doan nhirng didu néu trén 13 hoan toan dung sy thit va chiu tranh nhiém trude phap ludt vé tinh xac
thyc ciia nhimg thong tin nay.

Tinh trang yéu cau
Huéng dén

< Quaylai
& Guiyéu cautruc tuyén

Tim hiéu thém céc giai phap
tai chinh phis hgp véi ban

Xem chi tiét =»

s B & 1800 1247 @

Trudng hop Quy khach lywa chon Thanh todan qua ngan hang, vui long chon 1 trong 2 phwong thirc: Chuyén khoan
hodc Nhan tién mat tai ngdn hang.
e Chuyén khoan: Quy khach khai bdo Tén ngan hang, Tén chi nhanh, Dia chi ngan hang, S tai khoan, Chu
tai khodn va S6 Chirng minh nhan dan (CMND)/Can cuwdc cong dan (CCCD).
e Nhan tién mattai Ngan hang: Quy khich khai bdo Tén ngan hang, Tén chi nhanh, Dia chi ngan hang, Ho
tén ngudi nhan tién va cac thong tin xac minh ngudi nhan.
Trong trudng hop Ngudi nhan tién khong phai 1a Bén mua bao hiém, Quy khach chon “Ngudi nhdn tién khac
Bén mua bao hiém” va dién cac thong tin duoc yéu cau: Ngay sinh, Qudc tich, Qudc gia cu trd va méi quan hé
v3i Bén mua bao hiém (BMBH)

Budc 5: Xac nhan va Glri théng tin. Sau khi hoan tat Iwa chon hinh thirc chi trd QLBH, Quy khéach ra soat lai cc
thong tin vira khai bdo, xac nhan va chon “Hoan tat”
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e R iz o
PRLDENTIAL=S GUri yéu cau giai quyét Quyeén Igi bao hiém ST gp
Tai khodn
NGUYEN HAI DANG Nhap théng tin thanh todn

® Chuyén déng phi cho hop dong
=), Hop dbng va Hb sa bio hiém

=0
Chon hop dong
" & 2 — v

B3 Thé sickhse Hop dong 74669544 - PRU-BAU TU LINH HOA
B Uu dai PRURewards

Hoan tra tam (rng cho hop déng
€3 Thanh todn truc tyén R N N . "

Nhan tién mat tai Van phong Prudential (dudi 150 tridu)
@ Gidi quyét Quyén lgi BH Thanh todn qua ngan hang

 Téicam kétrang:
Tinh trang yéu cau T6i xin cam doan nhirng didu néu trén 13 hoan toan ding sy that va chiu tranh nhiém trudc phap luat vé tinh xac

thyc cia nhing thong tin nay.

Huéng din
E Gin yéu cau tryc tuyén

Tim hiéu thém cac gidi phap < Quay lai
13i chinh phis hop véi ban

Xem chi tiét =»

1800 1 247 %@

Sau dé, man hinh hién thj théng bao gli yéu cau trwc tuyén thanh cong. Chon “Déng thong bdo” dé tat thong

bao.
[]

Thanh céng

GUi y&u cau truc tuyEn thanh céng. Prudential s& gl xac nhan
ngay khi thdng tin dugc cap nhat. vui long lién hé
1800 1 247 (mién phi) d& cd thém théng tin chi tist.

Podng thong bao

14.2. Tinh trang yéu cau
Budc 1: Quy khach chon “Tinh trang yéu cau” dé xem ho so yéu cau gidi quyét quyén lgi bdo hiém (GQQLBH)
Budc 2: Chon “S6 hd so Yéu cau GQQLBH” dé xem tién trinh GQQLBH
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PRUDENTIAL sch véu cau gidi quyé
9 Danh sach yéu cau giai quyét QLBH 57 Hop the
Tai khoan
DOAN NGOC DUGNG
S6 hdso Y@ Yéu cau bé
f 0 S0 Yeu $6 hop dong Loai yéu cau Tinh trang Efl :au_ 0 sung
cau GQQLBH théng tin
% Hop dbng va HO so bdo hiém Bang xir Iy
80321022 74662081 Cham s6c stre khoe D& bo sung ching tir
@ Thé sirc khoe (25/08/2022 11:13:49)
7] Thanh toan tryc tuyén 80321295 Cham soc s khoe Dang xir 1y
@ ciai auyét Quyen lgi BH 50001939 74662081 Cham séc sire khde pang xirly
GUi y&u cau giai quyét
80321303 Cham s6c stre khoe Pang xirly
Hudng ddn L . .
80321297 Cham séc st khoe Pang xirly
gf GUi yeu cau true tuyén
80321296 Tirvong Pang xirly
Tim éw thém eac 131 phap tal 50001938 74862081 Cham s6c sirc khoe Dang X1y
chinh pht hgp vai ban
Xem chi tiet =»
50001937 74662081 Cham soc st khoe Pang xr 1y
Téng dai 1800 1 247
& Tong dai Chép nhan chi tra
27/05/2022 10:18:53
80320555 74662081 Cham soc sirc khoe P,
Théng bao két qua:

31/05/2022 (dy kién)

- Trwdng hop 1: Quy khach nhan dwoc yéu cau can bd sung thém théng tin cho H6 so Yéu cau GQQLBH,
ndt “Bo6 sung thong tin” s& dugc hién thi

rd ~ o -3 o~ 9
Danh sach yéu cau giai quyét QLBH 5 Hop thy

Tai khoan
NGUYEN HAI DANG 56 hb so Yéu cau $6 haw dén Loai véu ciu Tinh tran Yéu ciu bd sung
GQQLBH op dang Ay ng thang tin
=L Hap dbng va HO so bdo hiém B Ty
2 s 809433001 3492434 Chim séc sirc khde et Y

Chér khach hang bé sung chimg tir

£2] Thé sirc khoe
809433002 3492434 Cham séc sirc khde  Bang x(r ly B sung thang tin
“ Uuasi PRURewards
. 0 -
75 Thanh todn tryc tuyén 809433003 3492434 r vong Bang x(r Iy
; . N Bang xir ly
@ cii quyet Quyen toi 81 809433004 3492434 Tirvong D3 b sung ching tir

(10/07/2022 10:07:39)
Gl yéu cau giai quyét

v Tinh trang yéu cau 809433001 3492434 Chim séc sirc khde D3 hoan tat

Hudng dan
809433001 3492434 Cham séc sirc khde  BE hoan tat
!:4 GUIi yéu cau truc tuyén

Quy khdch bam vao nat “Chi tiét ndi dung thu” dé biét cac chirng tir can bé sung thém va ngay hoan thanh
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Tai khoan
NGUYEN HAI DANG

E} Hop dongva Ho so bdo hiém

Thé strc khde

]

Uu dai PRURewards

g e

Thanh todn true tuyén

Q

Giadi quyét Quyén lgi BH
GUi yéu cau giai quyst
+ Tinhtrang yéu cau

Hudng dan

2 au yéu ciu truc tuyén

4l Bang thdng tin thutmg nién

Tim higu thém cac giai phap
tai chinh phi hgp val ban

Xem chi tiét —»

t, Téng dai 1800 1 247

Danh sach yéu cu gidi quyét QLBH

H6 so’ Yéu cau GQQLBH 809433002

g 8 O 0
@ L L ]
Dang ky yéu cau Tiép nhan yéu cau Tham dinh ch& bé sung Quyét dinh
GQQLBH GQQLBH théng tin tham dinh
HOAN TAT HOAN TAT

29/07/2021 10:43:17

29/07/2021 10:43.17

Yéu cau bé sung thong tin

Yéu ciu b8 sung théng tin

Ngay y8u cau

Yéu cdu b sung théng tin

22/10/2021 MNgay yéu cau 22/10/2021

Chi tiét ndi dung thur

Chi tiét ndi dung thu

B6& sung thong tin —»

Théng tin yéu cau giadi quy&t QLBH

58 hd so Yéu cdu GQQLBH

S8 hop déng

Loai yéu cau

809433433 Ngay dang ky
3492434 Ngay Prudential nhan hé so

Cham so6c sirc khoe

29/06/2021

05/07/2021

=7 Hép thu

i

Chi tra QLBH

133



THU BAO

Kinh gii: Quy khich DOAN NGOC DUONG
2-4 BEN CAN GILOC
QUAN 8
TP. HO CHI MINH - BT: 0999999999

Ngay 4 thdng 8 nam 2022

Ho so gidi quyét guyén lgi bao hiém so: 80321022

Hop dong bao hiém sé: 74662081

Bén mua bao hiém: POAN NGOC DUONG
Ngudi duce bio hiém: PAO QUYET CHIEN

Trich yéu: Bé sung ho so gidi quyét quyén lgi bao hiém

Kinh thua Quy khach,

Dé qua trinh tham dinh hé so gidi guyét quyén lgi bao hiém lién quan dén thai gian nhap vién
tir ngay 01/08/2022 dén ngay 03/08,/2022 dugc tién hanh nhanh chdng va chinh xéc, Quy khach
vui long bé sung nhing chiing tir sau:

Bo sung théng tin - Letter

Chung téi rat mong Quy khach gii chirng tir bé sung vé Van phéng Prudential gan nhat trudc
ngay 03/09/2022 dé Prudential ¢ thé nhanh chéng hoan tat viéc tham dinh yéu cau gidi quyét
quyén lgi bao hiém.
Quy khach vui long bd sung sém cac ching tir dugc néu trén qua mot trong cac kénh sau dé
ching téi tién hanh tham dinh:
- Trang Zalo chinh thic cda Prudential Viét Nam
- Van phang Prudential (tim van phong gan nhat tai www.prudentlal.com.vn/vi/llen-he/)
Trudng hop can trao déi thém, Quy khach lién hé Tdng dai phuc vu khach hang 1800 1 247
hoac giri thu dién tif dén customer.serviceaprudentlal.com.vn.
Chan thanh cam on va tran trong kinh chao.
Phong Béi thuéng Bao hiém

Péng kinh gii: TVV PRUDENTIAL VIET NAM

MSTVV: 60335698 - FSA - BCP-G23 - CU

Ghi chi: Thu nay do hé théng mdy tinh phdt hanh tu déng nén khong co chir ky

hemntdl220804hcmntd 12208040931
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Chon cdc tai liéu can thiét va bAm “Gdi théng tin”

PRUDENTIAL=

Tai khoan
NGUYEN HAI DANG

)

5 Hop dong va Ho so bao hiém

Thé sirc khoe

[ﬂ]

Uu dai PRURewards

g ep

Thanh toan tryrc tuyén

@

Giai quyét Quyen lgi BH
GUri yéu cau giai quyét
I . Tinh trang yéu cau

Huéng dan
@ GUri yéu cau tryc tuyén

Gl Bang théng tin thudng nién

Tim hiéu thém cac gidi phap
tai chinh phu hgp véi ban

Xem chi tiét =>»

R, T6ng dai 1800 1 247

H® so Yéu cau GQQLBH 809433433
3 Hop thu

Bd sung théng tin

Cac tai liéu yéu cau bd sung

Bang keé chi tiét vién phi
Chi dinh va cac két qua can 1am sang

Toa thudc/ chi dinh tai kham

D

binh kém tap tin

Chon tur may tint Chup tU Camera

Thanh cong

Giao dich truc tuyén thanh cdng. Prudential sé gl xac nhan ngay
khi théng tin dugc cdp nhat. Vui long lién hé
1800 1 247 (mién phi) dé c6 thém thong tin chi tiét.

béng théng bao

- Trwdng hop 2: Quy khach cé thé tw do bd sung Chirng tir khi H6 so’ Yéu cau GQQLBH ciia Quy khach

135



7.

c6 thong tin mai
PRL[EN-I-IAL‘Q:_:"" Danh sach yéu cau gidi quyét QLBH

=7 Hop thu
n ~ e
s H6 so’ Yéu cau GQQLBH 809433003
NGUYEN HAI DANG
. 4 © (O]
=L Hop ding va Ha so bio hiém
[ ] ® L ]
£ Thé suc khae
Dang ky yéu cau Tiép nhadn y&u cau Tham dinh ch& bd sung Quyét dinh Chi tra QLBH

GQQLBH GQQLBH théng tin thdm dinh
%‘ fu d3i PRURewards

HOAN TAT HOAN TAT
753 Thanh todn truc tuyén 29/07/2021 10:43:17 29/07/2021 10:43:17

Gidi quyét Quyén Igi BH

Q

e N&u quy khach cé chimg tr can b sung thém, vui long bam vao link bén dudi
GUi yéu cau giai quyét

v Tinh trang yéu ciu BG sung théng tin —»

Hudng dan
[Z Guiyeu cau truc tuyén Théng tin yéu cau gii quyé&t QLBH
2l i i
Bang thong tin thudng nién $& h so' Yéu cau GQQLBH 809433433 Ngay dang ky 29/06/2021
56 hgp ding 3492434 Ngay Prudential nhdn hd so 05/07/2021
Tim hi#u thém cac gldi phap
tai chinh phi hgp véi ban Loai yéu cau Cham séc sirc khoe

Xem chi tigt =»
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PRLDENT]AL‘T— r H® so Yéu ciu GQQLBH 809433433
Bd sung thdng tin

3 Hoép thu

Tai khoan
NGUYEN HAI PANG

z T ~ Y ~
), Hop dngva Hb s bio hiém Cac tai liéu yéu cau bo sung

55 Thé sirc khde C‘TB

&f Uu aai PRURewards Dinh kém tap tin

Chon tir may tinh  Chup tir Camera

\|o

Thanh toan tryc tuyén

@

Giai quyét Quyén lgi BH
Gri yéu cau giai quyét
Tinh trang yéu cau

Huéng dan
@ G yéu cau tryc tuyén

B Bang thong tin thudng nién

Tim hiéu thém cac giai phap
tai chinh pha hop vdi ban

Xem chi tiét =»

R, Téng dai 1800 1 247

Thanh cong

Giao dich truc tuyén thanh cdng. Prudential sé gl xac nhan ngay
khi théng tin dugc cdp nhat. Vui long lién hé
1800 1 247 (mién phi) dé c6 thém thong tin chi tiét.

béng théng bao

A
- Truwdng hop 3: Khi Yéu cidu GQQLBH xtr ly thanh céng, Quy khach c6 thé chon S8 h6 so dé Xem va Tai
Thw thong bao GQQLBH
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Danh sdch yéu cdu gidi quyét QLBH

Tai khoan
NGUYEN HAI PANG

HO so Yéu cau GQQLBH 809433004

=Y Hép the

_ . 4 o
EL Hop dangva Hd so bao higm
o [ [ ]
f£2] Thé sirc khoe
Bang ky yéu cau Tiép nhan y&u cau Tham dinh chér bé sung
GQOLBH GQQLBH théng tin
% U dai PRURewards
DA HOAN TAT DA HOAN TAT DA HOAN TAT
751 Thanh todn tryc tuyén 29/07/2021 10:43:17 20/07/2021 10:43:17 29/07/2021 10:43:17
=t Iy

Q

Gidi quyét Quyén Igi BH

GUri y&u cau giai guyst

+ Tinhtrang yéu cau

Thong tin yéu cau giai quyét QLBH

S8 hd so Yéu cdu GQQLBH 809433433
Hudng dan
58 hgp ddng 3492434
g GUri y&u cBu true tuyén
Loai y&u ciu Cham soc sirc khoe

1l Bang thang tin thudng nién

Xem Thu théng bao GQQLBH -

Tirm hiéu thém cac gidi phap
tai chinh phi hgp vai ban

THONG BAO CHAP THUAN GIAI QUYET QUYEN L1 BAO HIEM
Kinh gui: Quy khach DOAN NGOC DUONG
2-4 BEN CAN GIUOC

Ngay dang ky

Ngay Prudential nhan hd so

QUAN 8
Ngay 18 thdng 7 ndm 2022
Hé sa giai quyét quyén lgi bao hiém so: 80320865

Hop dong bao hiém sé: 74662081
Bén mua bao hiém:
Nguai dugc bao hiém:
Théi gian nhap vién:
Trich yéu: Chap thuén giai quyét quyén lgi bio hi€ém

POAN NGOC DUONG
DAO QUYET CHIEN
tir ngay 10/07/2022 dén ngay 12/07/2022

Kinh thua Quy khach,

L&i ddu tién, cong ty chan thanh cam on Quy khach da ludn tin tudng va déng hanh cing
Prudential trong sudt thai gian qua. Sau khi hoan tat tham dinh ho so yéu cau giai quyét quyén
lgi bao hiém cho thai gian nhap vién néu trén clia Ngudi dugc bao hiém, Prudential sé thanh

toan so tién 800.000 dong (tdm tram ngan déng) vdi ch

tiét nhu sau:

Quyén |gi bao hiém S6 tien bao

S0 ngay hoac lan

Quyén lgi bao hiém

QLBH Cham séc suic khde hiém (VND) | dugc thanh todn | dugc chi tra (VND)
Trg cap vién phi 400.000 2 ngay 800.000
Tang quyén loi bao hiém dugc chi tra: 800.000
Sé tién bang chir: TAM TRAM NGAN DONG

15.  GUi yéu cau tryc tuyén

Chi tra QLBH

Taive
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Lwu y: D8i v6i hop déng bao hiém s8, Khach hang cé thé xem théng tin hop déng nhwng chuwa thé giri yéu cau
lién quan dén hop doéng tai muc Glri Yéu cau tryc tuyén. Trudong hop Quy khich can yéu cdu diéu chinh théng
tin hop dong, vui long glri mail d&n hdp thu bachiemso@prudential.com.vn d& dwoc hod tro

(*) Hop dong bao hiém s6 bao gdm san pham PRU- Easy 365, PRU-Bao vé 247, PRU- Nang déng, PRU Nhiét ddi,

PRU Care

Chon “GUri yéu cau truc tuyén”

PRUDENTIAL7/ GUri y&u cau trurc tuyén

Tai khoan
NGUYEN KIM

[E, Hop dong va Ha 5o bao hiém rzp

EE] Uu dai PRURewards
Piéu chinh théng tin hgp dong

T8 Thanh toan tryc tuyén

@ Gidl quyet Quyen lol BH Diéu chinh Théng tin lién hé

Eui GUri y&u cau tryc tuyén Théng bao ngudi dugc bao hiém ra nudc ngoai

Tim hiéu thém cac gidi phap tai Bigu chinh Théng tin nghe nghiép

chinh phu hgp véi ban

Xem chi tiét —» Bieu chinh Théng tin nhan than
Téng dai 1800 1247
& réne ieu chinh Théng tin ngudi thy huéng

Diéu chinh Quyén lgi bdo hiém

Huy hop ddng trong thai gian can nhac

15.1. Diéu chinh théng tin lién hé

3l

Cap & bd sung chirng tir

Cdp lai Phé ban gidy ching nhén bao hiém
Cép Thu xac nhén nép phi

Cap Sao ké tam (g gia tri hoan lai

Khai bao tinh trang nép thué tai Hoa Ky

B6 sung Chirng tir

Dé thay d6i thong tin lién hé, Quy khach vui long thyc hién cac budc sau:

Budc 1: Chon “Diéu chinh Théng tin lién hé”

=3 Hop thu
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PRUDENTIALT GUri yéu cau truc tuyén

Tai khoan
Nguyen Trung Thanh

Eﬁ@ Hop ddng va Hb so bac hiém |:i

i[e

Thanh toan truc tuyén

Piéu chinh théng tin hgp déng

@ Gidi quy&t Quyen lgi BH

@ Giyeu utryc tuyén I Biéu chinh Thong tin lién hé l
Théng bdo ngudi duoc bdo hiém ra nude ngoai >

Tim hiéu thém céc gii phap tai

chinh pht hop véi ban

Xem chi tiét > Biéu chinh nghé nghiép =4

S Tang dai 1800 1247 Thay d8i théng tin nhan than >

Piéu chinh Théng tin nguai thy hudng >
Diéu chinh Quyén lgi bio hiém >
Huy hop déng trong thai gian can nhic >

]

Cap & bd sung chirng tir

Cap Pieu khoan Hgp dang bao hiém nhan tho ban gidy
Cép lai Phé ban gidy chirng nhan bao hiém

Cdp Thu xac nhan ndp phi ban giay

Cép Sao k& tam (rng gia tri hoan lai ban gidy

Khai bao tinh trang ndp thué tai Hoa Ky

B& sung Chirng tir

Budc 2: Chon cac Hop déng can chinh slra théng tin lién hé va nhan chon nat “Tiép theo”.

PRLDEN-I-IALj;—,’-’ Gri yéu cau truc tuyén
Diéu chinh théng tin lién hé

Tai khoan
Nguyen Trung Thanh

Chon hgp dong

EL Hop dBng va Hb so bao hiém

79 Thanh toan truc tuy&n | s&hopdéng Dia chilién hé

€@ Giai quyst Quysn loi BH | 72215569 88 ABC HAHA, P. CO GIANG , QUAN 1, HO CHI MINH

@ Gri y&u cau truc tuyén
Tiép theo

Tim hiéu thém cac giai phap tai
chinh phi hop véi ban

Xem chi tigt =

X Téng dai 1800 1247

568 dién thoai Pia chi email

0797753036 huylm1604@prumail.com

>3 Hop thu
-
-
-
4
%
-

=7 Hop thu

Budc 3: Nhap cdc thdng tin can thiét vao man hinh “Diéu chinh théng tin lién hé” va nhan chon nut “Tiép theo”

dé thuchién tiép yéu cau chinh stra.

Lwu y: Cac théng tin co thé chinh stra gdbm dia chi nha (Quéc gia, Tinh/thanh phd, Quan/Huyén, Phudng/X3, S6
nha Tén dudng), Dién thoai di déng, Dién thoai co quan, Dién thoai nha riéng, Email
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PRUDENTIAL

Tai khoan
Nguyen Trung Thanh

=L Hop dong va HO so bdo hiém

o]

Thanh toan truc tuyén

@

Gidl quy&t Quyen lgi BH

@

GUi yéu cau tryc tuyén

Tim higu thém cac gidi phap tai
chinh phu hap véi ban

Xem chi tiét =

t, Tdng dai 1800 1247

GUi yéu cau truc tuyén

Diéu chinh théng tin lién hé

~

Quéc gia Tinh/Thanh phé
VIET NAM v HB Chi Minh
Quén/Huyén Phuéng/Xa
QUAN 1 h P. CO GIANG

S6 nha, tén dudng

88 ABC HAHA
Email Dién thoai di dong
huylm1604@prumail.com 0787753036

N ) N . R Dién thoai nha riéng (khéng bat budc)
Dién thoai co quan (khéng bét buéc) 072871242123

T6i dong y/y thirc rang

=Y Hop thu
v
v

Prudential s& sir dung s& dién thoai di déng nay nhu 14 théng tin lién lac chinh thirc cho tat ca (cic) Hop déng bao hiém véi

Prudential, bzo gdm ca cic hogp Gdng bao hiém ma t6i d3 tham gia trudc day véi vai trd 13 Bén mua bao hiém va/hodc Ngudi dugc bao higm.

Moi phuang thirc xac thure giao dich va/hodc xac thuc cac chirng tir, tai liéu 160 quan dén hop cac hop dang bao higm da giac két vaéi
m dugce thue hién théng qua s6 dién thoai cung cép tai yéu

Prudential trong vai trd |3 B&n mua bao hiém va/hosc Ngudi duoc bdo
céu nay co gid tr] phap Ij nhu chinh vidc B&n mua bao hiém ky x4c nhan.

Thu xéc nhén sé duoc giri vé dia chi quy khéach d& dang ky véi céng ty. D dam bao thu duge gl chinh xac, quy

tra ho3c cdp nhét lai dia chi trudc khi thyc hign yéu cau nay.
Yéu ciu digu chinh nhu trén chi bt dau ¢ hiéu lyc tir ngay dugc Prudential x&c nhén bing van ban/

mail.

dch vul Iang kiém
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Budc4: Nhan chon nut “Tiép theo” sau khi Quy khich d3 doc va xdc nhan déng y vdi cac théng tin Prudential yéu

cau trong man hinh nay.

PRUDENTIALT

Tai khoan
Nguyen Trung Thanh

)

L, Hop dong va HO so bdo higm

Thanh toan tryre tuyén

@ Gidi quyét Quyén lgi BH

=

2] G yéu cau truc tuyén

Tim hiéu thém cac giai phap tai
chinh phi hop véi ban

Xem chi tiét =

&, Téng dai 1800 1247

GUri yéu cau truc tuyén

(=5 Hop thu
o 2 A TV ~
Piéu chinh thong tin lién hé
Quéc gia Tinh/Thanh phé
v A v
Ha Noi
Quén/Huyén Phuromg/Xa
Q. LONGBIEN b P. THACH BAN v
S8 nha. tén dudang
2-4 BEN CAN GIUGC
Email Dién thoaidi dgng
huylm1604@prumail.com 0797753036

. Dién thoai nha riéng (khang bat budc)
Dién thoai co quan (kndng bét budc) 0)95’3188

Téi dong y/y thirc rang

Prudential s& sir dung s& dién thoai di ddng nay nhu la théng tin lién lac chinh thirc cho t4t ca (cac) Hop déng bao hiém véi Prudential, bao
gdm c& cic hop ddng ba ma toi d3 tham gia trudc day véi vai trd 13 Bén mua béo hiém va/hoac Ngudi Gudc bio higm

Moi phuong thirc xac thur giao dich va/hodc xac thuc cac chimg tir, tai lidu 2n quan d&n hop cc hop ddng bao hiém da giao ke voi
oac Ngudi dugc bao niém durge thure hién thdng qua sa dién thoai cung cap tai y&u cau nay c gid
4cnhan.

trong vai tro la B&n mua b:
nhu chinh viéc B&n mua bao hiém
Thu xac nhan s& dugc giri vé dia chi quy khach d& dang ky véi cdng ty. D2 dam béo thu dugc gl ¢
nhét lai dia chi tru6c khi thyc hién yéu cau nay

o Yeucau chinh nhu trén chi bat dau c6 hiéu luc tir ngay dugc Prudential xac nhan bang &/ emal
Prudential s& viéc didu chinh, bd sung théng tin theo trinh ty, thd tuc, quy dinh phap ludt va quy dinh ndi bd clia Prudential. Prudential ludn &
gang thyc hién yéu cdu digu chinh, bd sung théng tin ngay khi ¢6 thé, tuy mat s8 yéu ¢ chinh, b3 sung théng tin dnh hudng dén hgp ddng ¢6
thé dugc thyc hién sau hon 72 gidr ké tir khi nhan dugc yéu cau hop 18 i quy khach

nh x&c, quy khach vui long kigm tra hogc c3p

Luuy:

hién, moi li&n hé ctia Prudential

ngoai clia b&n mua bdo hiém do guy khdch cung cap. T
mua bdo hiém s& dugc thyc hién qua dia chilién hé t lam, ké ca truding hop bén mua bao higm di nude ngoal.
khoén cung c3p thang tin theo yéu cau cla Dao luat thué ddi véi cac chl tai khoan nutc ngoai (goi tat 13 dao luat FATCA)
o Truging hgp bén mua bao hiém thudc ddi tugng chju thug theo yéu c3u cdia
chinh x4c thdng tin sau ddy cho Cong ty tai thdi diém giao k&t hop ddng bao
dong béo hiém:
56 hé chigu hoac ching minh thu nhan dan hoac gidy t& chimg minh Bén mua bae
Hoa Ky.
o M3 56 thué tai Hoa Ky
* Noi sinh, s8 dién th
« Dia chilién lac, dia chi hop thutai Hoa Ky
o Congtyd hép cung c3p cac thong tin néu tré
1rj tién m3 hgp ddng béo hié i diém cung cdp) théng tin cho Co quan qua
khai bdo hoac ndp thué tai Hoa K.

/it Nam va dla chi tal nu

 Prudential ghi nhan dja chilién

13 cong dén Hoa Ky hogc dugc phép cutrd hop phap tai

3 cacthdng tin lién quan dén hop dong bao hiém (s hop dong bao hiém, gia tri tai khodn hodc gid
y thug vy Hoa Ky, phi hgp véi nghiia vy cdia nguti phai

I Tiép theo I

Budc 5: Nhdp m3 OTP Quy khdch dwoc nhan qua s dién thoai va chon “Tiép tuc”
Lwu y: d6i véi thay d6i Dién thoai di déng, ma xdc nhan OTP sé dwgc dén S8 dién thoai cli va S6 dién thoai cap
nhat méi. Truong hop Quy khach khong con gitr s6 dién thoai cii, vui 1ong dén quay giao dich dé& dwoc hod tro.
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PRUDENTIALY G yéu cau truc tuyén
Diéu chinh thdng tin lién hé

(7 Hop thu

Tai khoan
Nguyen Trung Thanh

Nhap ma xac nhan OTP Quy khach nhén duoc qua sé
dién thoai 07*****036 Luu ¥: Trong trudng hgp quy khach khéng nhan dugc tin nhan xin
N : vui lang lién hé tdng dai 1800 1 247 (mién phi) dé dugc hé tro.

EL Hgp dong va Ho so bao hiém

o]

Thanh toan truc tuyén

Ma QTP

@

Gidi quy&t Quyén lgi BH

Con lai 04:56

@

GUri yéu cau truc tuyén

Tim higu thém céc giai phap tai I I
chinh phi hop vai ban

Xem chi ti€t = < Quay lai

15.2. Thdng bdo nguwdi dwoc bao hiém ra nwdc ngoai
Dé glri thong bdo di chuyén sang nudc ngoai, Quy khach vui long thye hién ba budc sau:
Budc 1: Chon “Théng bao di chuyén sang nudc ngoai”

=5 A B B =
PRUDENTIAL 13/ Gui yeu cau trl,l’c tuyen [=3 Hop thur
Tai khoan
NGUYEN KIM

[E, Hop déngva Hb 50 bdo higm r:p @

Uu dai PRURewards

Piéu chinh théng tin hop dong Cap & bd sung chirng tir
78] Thanh toan truc tuyén
@ Gidi quyet Quyen Igi BH Digu chinh Théng tin lién hé 2> Cap lai Phé ban gidy chimg nhén bao hiém 2>
@ Ginyeu cautrc tuyan I Théng bao nguwi dugc bao hiém ra nudc ngoai > I Cép Thu xac nhan ndp phi >
Tim hiéu thém cac gidi phap tai Bieu chinh Théng tin nghe nghiép - Cap Sao ké tam (rng gia tri hoan lai -
chinh phu hgp véi ban
Xem chi tiét = Bieu chinh Théng tin nhan than > Khai bao tinh trang ndp thué tai Hoa Ky >
Téng dai 1800 1247 .
& Téng dai Bigu chinh Théng tin ngudi thy huéng - BG sung Chirng tir -
Diéu chinh Quyén lgi bdo hiém >
Htly hop dong trong théi gian can nhac -2

Buédc 2: Nhap cac thong tin can thiét vao man hinh “Dang ky thong tin”. Tai trwdng thong tin “Tén Ngudi duoc
bao hiém s& ra nudc ngoai”, hé théng sé hién thj danh sach nhirng ngudi duoc bao hiém trong Hop déng, Quy
khach cé thé chon ngudi can diéu chinh tuvong rng.
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P 3 ‘ - Gt y'a: Cau tryc tuydn ] . ) " “__Jo
Théng béao ngudi dugc bao hiém ra nuéc ngoai

Tai khodn
NGUYEN HAI DANG

Nhéap thong tin

B Hop dong va 10 50 bio him
Tén ngui duge blo hiém s& ra nuéc ngodi

Nguy&n Hai Diang ¥

B3 hésucknde B Sk
v d3i PRURewarck Ngay dyr kién rdi Vigt Nam Qudc gia dén

B Uu dsi PRURewards 5 i @

410472022 AD
@ Thanh todn truc tuyén

Thif gian & nurse ngodl (thang) Muc dich chuyén ai

i v
1y i1 BH 2 u lich

& Giaytudumycayto Ngh@ nghidp

5140 vier

Tim e thém cic 18 phap
ti chinh phis hop véi ban
e di S Nh3p dia chi ctia ngudi duge bao hiém tai nudic ngodi - Quéc gia:

Diachi
24 Co Tay, Than Tren, Ao

Quécgia 56 dign thogl
AO 00231354838

Téi €6 ngu@i ndp thay phi Bao higm va mudn cung cap chi tiét va dia chi lién hg cia ho tai
Vigt Nam

Dinh kém anh chyp Passport/Visa

(

/| T6i abngy 1§ thirc rang:

1 58 dug gif vi g 0 chinh xic,
wui long kiém tra h

u diew chinh nhe trén chi

y kisich @3 dang ky vk ¢
3t lai dia chi trutdc khi o
€6 hiéu luc tif ngay duoc Prudential xi

n béng van Dan email.

+ ©6ives cac sén pham bao hiém ¢ quyn lol trg c3p vién phi phau thust, Prudential chi xem xét chl trd quyen
101 b0 hiém theo quy tic i knodn cia sén pham nay kni ngual duot b3o hiém diéu ) bénh hay tén

Giri yéu cdu

Budrc 3: Quy khach dinh kém Passport/Visa cta Nguoi duwoc thdng bdo di nwdc ngoai [én hé thdng. Nhan chon
nut “Gulri yéu cau” sau khi Quy khach d3 doc va xac nhan déng y véi céc théng tin Prudential yéu cau trong man
hinh nay. Hé thong s& hién thj clra s6 thong bdo va glti email xac nhan giao dich duocglri di thanh cong.
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Gilf yéu cau truc tuyén

PRUDENTIALS ™/

-3

5 Hop thu

Thong bao ngu¢i dugc bao hiém ra nudc ngoai
Tal khodn
NGUYEN HAI DANG

Nhap théng tin

[E), Hop dong va Ho s bdo hiém
Tén ngudi duge bio hiém sé ra nuéc ngodi

5 Jan v
@ Testemse Nguyén H3i Da
& Uu dsi PRURewards Ngay dy kién rd1 Viet Nam Quéc gla dén
4 s A0 v
14/04/2022 A0
€23 Thanh todn truc tuyén
T gian & nuréc ngodi (thang) Muc dich chuyén di
" o v
@ il quyst Quyen it BH 12 Ju lich
B ciiyeu nc tuyén Ngh& nghiép
Gido vién
Tim hiéu thém csc gidi phap
1l chinh phis hop véi ban
Xem chitiée Nhap dia chi clia ngudi dugc bao hiém tai nuréc ngoai - Quéc gia:
oja chi
Tay, Than Tren, Ao
Quékc gia $6 dign thoai
AO 00231354838

' T6i 6 ngudi nop thay phi Bao hiém va mudn cung cdp chi tiét va dia chi lién hé cua ho tai
Vigt Nam

Hova tén

yen Hai Trigu

Tinh / Thanh ph& Quan / Huyén

v v
hi Minh 1
Phudng / Xa 56 nha, tén dudng
v
Da Kao 12 Nghé
Dia chi Email ién thogi di dong
ng haitrieu@gmail.corr 0883332344

(khong Dién thoai nha riéng (khdng bat budc)

Pinh kém anh chup Passport.

&

v Toidengy !y thirc ring:

+ Thu xéc nhén sé dugc gl v dja chi quy khach da dang kj vt cdng ty. D& dam bao thur duge gir chinh xac,
quy khch vui long kiém tra hogc cap nhit lai dia chi truc khi thyrc hién yéu cau nay.
+ Yéu cau digu chinh nhus trén chi bat dau ¢6 hidu Iyc tir ngay duoc Prudential xac nhan bang van ban/ email

[

+ DB véi cac sdn phim bio hiém ¢6 quyEn Igi trg cdp vién phil phau thudt, Prudential chi xem xét chi rd quyén
Igf bido hiém theo quy tac didu khodn ciia sin pham nay khi ngui dugc bao hidm didu tri bénh hay t6n
thuong tai (cac) bénh vién duoc thanh 13p va hoat dgng hap phap theo lut phap Vit Nam

+ Ngudi nop thay phi bao hiém khong ¢6 bat ky quygn lgi g d3i véi hup ddng bio hiém.

+ Mai lién h¢ cia Prudential véi Bén mua bao hiém sé dugc thc hign qua dja chi lién hé tai Viét Nam do quy
khach d& nghi & trén.

1800 1247 @

15.3. Diéu chinh thdng tin nghé nghiép

DE yéu cau diéu chinh nghé nghiép, Quy khiach wvui long thyc hién ba budc sau:
Budc 1: Chon “Thay d6i nghé nghiép”
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PRUDENTIAL7 2/ GUri yéu ciu truc tuyén (3 Hop thu

Tai khodn
NGUYEN KIM

E‘; Hop dbng va Hb so bao hiém | i ®|

‘EH Uu dai PRURewards )
bi&u chinh théng tin hop déng Cap & b6 sung chirng tir

78] Thanh toan tryc tuyén

@ Gidi quyet Quyen Ioi B4 Bigu chinh Théng tin lién hé > Cap lai Phé ban gidy chimg nhan bao hiém 4

{2 G yeu cautne tuyén Théng bao ngui dugc bao hiém ra nudc ngoai > Cap Thu xac nhan nép phi >

Tim hiéu thém cac gidl phdp tai IDiéu chinh Théng tin nghé nghiép —)I Cap Sao ké tam (rng gia tri hoan lai -

chinh phu hgp vdi ban

Xem chi ti€t —» Diéu chinh Théng tin nhan than > Khai béo tinh trang ndp thué tai Hoa Ky >

Téng dai 1800 1247 .
& Téng dai Diéu chinh Théng tin ngudi thy huéng > B6 sung Chirng tir >

Digu chinh Quyén lgi bdo hiém -
Huy hop dng trong théi gian cdn nhac 2>

Budc 2: Nhip cac thdng tin can thiét vao man hinh “Dang ky théng tin”. Tai trwdng thong tin “Ngudi duwoc bao
hiém”, hé théng s& hién thi danh sach nhitng ngudi dugc bao hiém trong Hop déng, Quy khach cé thé chon
ngudi can diéu chinh twong &ng.

Budc 3: Nhan “Glri yéu cau” sau khi Quy khdch d3 doc va xac nhan déng y vdi cac thdng tin Prudential yéu cau
trong man hinh nay.

Hé théng s& hién thj clra s6 thong bao & glri email xac nhan giao dich dwoc gii di thanh cong.

= Girl yéu chu trye tuyén o
PRUDENTIALY/ = - = 5 nepthr
Diéu chinh Théng tin nghé nghiép
NouvbN it okNG
Nhap théng tin

Hap dbng va H8 50 do ném
Ngu duge bo hiém

Nguyén =i Ding

3 Thésicknse

& Uy o PRURevards Nghe nghiép

Gido vién

@ Thanntosn e yn

Logl nght nghitp chircvy

£ v = 2
@ GaiquystQuyinlonBA S phem My L
& 60 yeu cha i e Tén corquan

rutng THET LTH
Tim hiy thém cdc 8i phag

phi hap vl ban oja chi co quan

123 Bach Dang, GO Vip, TOHCM
Xom chitiét <)

Hény his Joing che hoe sint

v

+ Therw s drc
qu7 Kndch v 16ng Kém 2 hode e

15.4. Piéu chinh théng tin nhan than
Dé yéu cau thay déi nhan than, Quy khach vui long thye hién ba budc sau:
Budc 1: Chon “Thay d6i nhan than”

0 nhI 1 1 chi trudie khl e hign y&u cu ndy.
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PRUDENTIALT/

Tai khodn
NGUYEN KIM

E‘; Hop dbng va Hb so bao hiém

Uu dai PRURewards

B e

Thanh toan truc tuyén

Gidi quyét Quyen Igi BH

@

=

Gl yéu cau tryc tuyén

Tim hiéu thém céc gidi phap tai
chinh phu hgp vdi ban

Xem chi tiét =»

S, Téng dai 1800 1247

GUri yéu ciu truc tuyén

bi&u chinh théng tin hop déng
Bigu chinh Théng tin lién hé
Théng bao ngudi dugc bao hiém ra nudc ngoai

Biéu chinh Théng tin nghe nghiép

Biéu chinh Théng tin nhan than

Diéu chinh Théng tin ngudi thy huéng

Digu chinh Quyén lgi bdo hiém

Huy hop d8ng trong thai gian cn nhac

Budrc 2: Nhap céc thong tin can thiét
Nhap cac théng tin can thiét vao man hinh “chinh stra thdng tin” (tai trudng théng tin “Nguoi dwoc bdo hiém”,
hé théng s& hién thj danh sach nhirng ngudi duoc bao hiém trong Hop ddng, Quy khach cé thé chon ngudi can
diéu chinh twong (rng) va nhan chon nat “Tiép theo” dé thyc hién ti€p yéu cau chinh sira:

3

Céap & bé sung chirng tir

Cap lai Phé ban gidy chimg nhan bao hiém
Cap Thu xac nhan ndp phi

Cdp Sao ké tam trng gia trj hoan lai

Khai bdo tinh trang nop thué tai Hoa Ky

B& sung Chirng tir

(=7 Hép thu
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i Giri yéu cau truc tuyén o
PRUDENTIALT=Y ™ " " ; = 2 il
Piéu chinh Théng tin nhan than

Tai khodn
NGUYEN HAI DANG

Nhap yéu cau

®m

Hop ddng va H s bdo hiém
Nhan thén cén digu chinh théng tin

Nguyén Cong Tao

B3 Thé sirc khde

£ Uu dai PRURewards ® Hovatén

f2 Thanh todn truc tuyén Ho va tén digu chinh
Tran Cong Tao

© Giai quyér Quyen i BH

Ngay cip CMND/CCCD
@ ocuiye 2140242012
Tim higu thém cac gidi phap Ngay thang nam sinh

tai chinh phis hop véi ban

Xem chi tist =) 56 CMND/CCCD

Gidy khai sinh

Ngay cip CMND/CCCD

Luuy:

* Quy khach chi diéu chinh dugc 1 chi tiét nhan than (hodc s6 CMND/CCCD, hoac ho tén, hodc Ngay sinh, ngay cap
CMND/CCCD). Néu Quy khach musn digu chinh tir 2 chi tiét tré 1én vui Idng Gén cac Trung tam phyc vu khach hang
g3n nhat.

* Vui 1dng ndp kém CMND/CCCDIGKS con trong han sir dyng va c6 thé hién chi tét yéu cau didu chinh,

+ Thur xac nhan s& Guoc gli v dia chi quy khach da Gang ky vdi cong ty. DE dam bao thu dugc gii chinh xac, Quy

khach vui long kiém tra va thuc hién giao dich thay di thang tin lién hé ngay sau khi thuc hién yéu cau nay.

+ Quy khach vui 1dng ndp kém Ban sao Quyét dinh cai chinh hi tich/ hodic Gidly xac nhan (trong truding hop quy khach
thay d8i théng tin Ho va Tén ctia Ngui duot béo hiém dudi 18 tudi)

+ Truséing hop c3n trao déi thém, Quy khach vui long lién hé Téng dai phuc vu khach hang 24/7 56 1800 1 247 (mién
phi cudic goi),

18001247 (N

Buwdc 3: Xac nhan chinh stra:
> Tai man hinh nay, Quy khach s& dinh kém céc gidy t& chirng minh nhan thadn cda nguoi diéu chinh dé
Prudential lam co s& déi chiéu.
Lwu y: Quy khach chi gtri duoc yéu cau khi cé it nhat moét tép tin dinh kém.

> Nhan chon nit “Glri yéu cau” sau khi Quy khach da doc va xdc nhan dong y vdi cac thdng tin Prudential yéu
cau trong man hinh nay.
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PRUDENTIAL7 ¢

Tai khoan
NGUYEN HAI DANG

Hop ddng va HO so bio higm

Thé sirc khoe

Uu dai PRURewards

g & @

Thanh toan trsc tuyén

Q

Gidi quyét Quyén loi BH

B Gy cau e tuyén

Tim hiéu thém cac gidi phap
tai chinh phis hop véi ban

Xem chi tiét =

GUri yéu cau tryc tuyén

Piéu chinh Thong tin nhan than

Dinh kém chirng tir
Vui léng g &nh it nhat mét trong cac gidy 1o sau cla ngudi dugc bao hiém dé 1am ca s& d6i chiéu:
CMND/CCCD (Mat trudc va mat sau)

KX X
your-picture jog|

Chup tir Camera Chont
Gidy khai sinh
<
your-picture jog|
Chon t& méy tinh  Chyp tir Camera

Quyét dinh cai chinh hé tich hodc Gidy xac nhan

9
yaur-picture jpg.

Chup tir Camera

«/ Tdiddngy /Yy thirc réng:

- B3 cung cdp diing théng tin cho Prudential, va sin sang cung cdp moi bang chimg, théng tin can thiét ciing

nhy dong § @& Prudential thu thap théng tin phyc vu cho viéc thdm dinh yéu céu digu chinh néi trén.
+ Yéu cau didu chinh trén chi bt dau c6 hiu I ké tir ngay duoc Prudential xac nhan bing vin ban.

15.5. Piéu chinh dinh ky déng phi
Budc 1: Chon “Piéu chinh dinh ky déng phi”

PRUDENTIAL?

Tai khoan
NGUYEN KIM

EL Hop dong va Ho 50 bao hiém

Uu dédi PRURewards

o e

Thanh tean tryc tuyén

Gidi quyét Quyén lgi BH

@

GUi yéu cau truc tuyén

@

Tim hiéu thém cac giai phap tai
chinh phu hgp véi ban

Xem chi tiét —=»

& Téng dai 1800 1247

Biéu chinh Théng tin nhan than
Biéu chinh Théng tin ngudi thu hudng
Biéu chinh Quyén lgi bao hiem

Huay hgp dong trong théi gian can nhac

Y

Khai phuc hiéu lyc hgp déng

Khai phuc hiéu Iuc hgp déng
Khéi phuc hgp déng theo phuong thire dai ngay hiéu luc
Khaéi phuc hiéu luc hgp ddng sau khi hiy

Khéi phuc san pham bé trg

&% Hop thu

1800 1 247

Khai bao tinh trang nop thu€ tai Hoa Ky

B6 sung Chimng tir

Péng phi & chi tra

I Bigu chinh Dinh ky déng phi

Chuyén trd dinh ky déng phi cho hop dang déi dinh ky tu
dong

Chi tra phi du

Tam ngung sir dung gié tri hoan lai dé déng phi tu dong
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Budc 2: Chon hop dong can thyc hién Chuyén trd dinh ky déng phi va chon “Tiép tuc”

PRUDENTIALS/

Tai khoan
NGUYEN HAI DANG

Hop dong va Hb so bAo higm

Thé sirc khoe

Uu d&i PRURewards

e @ @

Thanh toan tryc tuyén

Q@

Gidi quyét Quyen Igi BH

g

3u truc tuyén

Tim hiéu thém cac giai phap
tai chinh phis hgp véi ban

Xem chi tiét =»

Glri yéu cau tryc tuyén

biéu chinh Pinh ky déng phi

Chon hop dong

SShopdong Ténsinphim  Dia chilién he

PRU-DAU TU 456 NGUYEN VAN CONG , PHUONG 13
© 3492434 | \woar , Q. GO VAP, TP. HO CHi MINH
PRU-DAU TU 456 NGUYEN VAN CONG, PHUONG 13
3492435 oy AN
LINH HOAT ,Q.GO VAP, TP. HO CHi MINH
3402036 Y DAU TU 456 NGUYEN VAN CONG , PHUONG 13
LINH HOAT , Q. GO VAP, TP, HO CHI MINH
Dinh ky déng phi hign tai Hang nam
Phi dinh ky hign tai (VND) 123,620,000

Chon dinh ky dong phi méi

Dinh ky déng phi méi Phi dinh ky méi (VND)
Nfa ndm 5.000.000

Budc 3: Kiém tra thong tin va chon “Tiép tuc”

PRUDENTIALS/
>

Tai khoan
NGUYEN HAI DANG

Hop dong va Hb 5o bdo hiém

Thé strc khée

Uu dai PRURewards

0 & @

Thanh toan tryc tuyén

Q@

Gidi quyét Quyén Igi BH

R

GUri yéu cau tryc tuyén

Tim hiéu thém cac gidi phap
tai chinh phis hop véi ban

Xem chi tiét <>

Budc 4: Nhap ma OTP Quy khach dwec nhan qua

GUri yéu cau truc tuyén

Piéu chinh Pinh ky déng phi

Kiém tra thdng tin

6 dién thoai

0908841401

0908841401

03908841401

S0 hgp dong 3492434

san pham PRU-DAU TU LINH HOAT
DPinh ky déng phi méi Nita nam

Phi dinh ky méi (VND) 5,000,000

Ngay hiéu lyc cGa dinh ky méi 19/03/2021

< Quay lai

Dia chi Email

&5 Hop thu

bk.tuyen@prudential.com.vn

bk tuyen@prudential.com.vn

bk.tuyen@prudential.com.vn

Ngay hiéu luc clia dinh ky méi

19/03/2021

1800 1 247 @

&% Hép thu

1800 1247 (EN

s6 dién thoai va chon “Hoan tat”
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Luuy: Trong tredng hop Quy khach khéng duwoc tin nhdn, xin vui ong lién hé téng dai 1800 1247 (mién phi) dé

duoc ho tro.

PRUDENTIAL ™/

Tai khodn
NGUYEN HAI DANG

[}, Hop ddng va Ho sobio hiém
Thé sitc khoe

Uu 031 PRURewards

e 5 @

Thanh todn tayc tuyén
© Gidi quyét Quyen gt BH

& Gt yéu chu s oy

Tim hiéu thém cac gidi phap
i chinh phis hop véi ban

Xem chi tiét =

Girl yéu cau tryc tuyén

Diéu chinh Pinh ky déng phi

Kiém tra théng tin

58 hgp dong
san pham

Dinh ky déng phi mai
Phi djnh ky mé1 (VND)

Ngdy higu Iy cda dinh ki méi

Nhdp ma xac nhén OTP Quy khach
nhan dugc qua sé dién thoai
09***kxk063

3492434

PRU-DAU TU LINH HOAT

Nira nam

5,000,000

19/03/2021

Luru §: Trong trudng hop quy khach khéng nhan
duroc tin nhan xin vui lang lién hd tang dai
1800 1247 (midn phi) a8 duge ho tro

I M3 OTf

15.6. Cap lai pho ban gidy chirng nhan bdo hiém

Budc 1: Chon “Cap lai phé ban gidy chirng nhan bdo hiém”

PRUDENTIAL 7/

Tai khoan
NGUYEN KIM

% Hop dong va Ho sd bao hiém
@ Uu dai PRURewards

78] Thanh toan tryc tuyén

@ Gidi quy&t Quygn lgi BH

@ GUri yBu cau truc tuyén

Tim hiéu thém céc giai phép tai
chinh phi hgp vai ban

Xem chi tiét =

& Tdng dai 1800 1247

GUri yéu cau truc tuyén

4

Piéu chinh thang tin hgp déng

Biéu chinh Théng tin lién hé

Théng bao ngudi dugc bdo hiém ra nuédc ngoai

Bidu chinh Théng tin nghé nghiép

Bidu chinh Théng tin nhan than

Diéu chinh Théng tin ngudi thu hudng

Digu chinh Quyén lgi bio hiém

Huy hgp ddng trong th&i gian can nhac

5 Hop the

3

C&p & b8 sung chirng tr

% Hop thu

ICé‘p lai Phé ban gidy chirng nhan bao hiém

Cdp Thu xdc nhan ndp phi

Cdp Sao ké tam (rng gia tri hoan lai

Khai bao tinh trang ndp thué tai Hoa Ky

B& sung Chimg tir

Budc 2: Chon hop ddng can cap lai phd ban gidy chirng nhan bao hiém rdi “Giri yéu cau”
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=5 Gri yéu cau truc tuyén °

PRUDENTIALT =i e a . 5 Hopth
Cap lai Phé ban gidy chirng nhan bao hiém

Tai khodn

NGUYEN HAI DANG

Chon hgp dong
[, Hop dongva Ho so bao hiém
i i i i | Email
69 Thé stckhde S6hopdong Ténsanphdm  Dia chilién he 6 dién thoai  Dia chi Emai
£ Uu a3 PRURewards PRU-DAUTU 456 NGUYEN VAN CONG , PHUONG 13
1401 bk L.com.
3492434 LINH HOAT ,Q.GO VAP , TP. HO CHI MINH 090884140 bk.tuyen@prudential.com.vn
@ Thonh toin tr iy 3492435 PRU-DAU TU 456 NGUYEN VAN CONG , PHUONG 13 DoRRATIDY  BRSh e BRdRa
LINH HOAT ,Q.GO VAP, TP. HO CHI MINH CHyengpK .com.
© Gidiquyét Quyen lo BH
PRU-DAU TU 456 NGUYEN VAN CONG , PHUONG 13
1 bk .com.
3492436 ||\ HoAT ,Q.GO VAP , TP. HO CHI MINH ERUSBedEl | SRS e el cope

& G yeu cau trye tuyén

Tim higu thém céc gidi phap
tai chinh phis hgp véi ban

Xem chi tiét =

Budc 3: Nhap ly do dé nghi cap, doc ki ndi dung cam két rdi chon “Glri yéu cau”

KHACH HANG

- Gl yéu cau tryc tuyén °
Cép lai Ph6 ban gidy ching nhan bao hiém s
Tal khodn
NGUYEN HAI DANG

Chon hop déng
[B) Hop ddng va Ho sabio hiém
B3 Thé sickhoe S8 hopddng Tén san phdm Dia chi lién hé 56 dién thoai  Dia chi Email
@ Uu d3i PRURewards PRU-DAU TU 456 NGUYEN VAN CONG , PHUONG 13 . "
O T /0. GOVAP TP, HD CHI MINH 0908847401 bk tuyen@prudential.com.vn
€283 Thanh todn truc tuyén
PRU-DAU TU 456 NGUYEN VAN CONG , PHUONG 13
S 1401 bk 1.

3492435 |\ our 0 GO VAB LR LTI MING 0908841401 bk tuyen@prudential.com.vn
@ Gial quyét Quyen loi BH

3492436 PRU-DAU TU 456 NGUYEN VAN CONG , PHUONG 13 P T o
g o LINH HOAT .Q.GO VAP, TP. HO CHI MINH SRR ERILCentaLCom.

Gifl yéu Cau truc tuyén

Tim hiéu thém cac gidi phap Nhap ly do dé nghi cap

tai chinh phis hgp v6i ban
Toi/Ching ti, BEN MUA BAO HIEM dé nghi Prudential cp phé ban Gidy chitng nhan bdo hiém nhan tho cia hgp ddng bio
Xem chi tiét = hiém néu trén.

chimg nhan bao hiém vi con géi nt

0 trong mdt nét nhac vao mét

0i dé quén trong hdc ban khind
nam 2020.,

Chuyén 3 toi that lac bd phé ban G

gay troi

bén ¢ai ban nay cho tiém thanh |

c Glfy chimg nhdn bdo hiém nhan th cho bit ki ai hoic té chirc ndm gitr hodc sé hitu dudi bt ky hinh

thifc ndo; va Iy do xin ¢ap phé bin nhir da trinh bay trén ddy 1a ding sy thit.
+ Néu tim lai duge ban géc Gidly chimg nhan bao hiém nhan tho s& gl lai Prudential phé ban Gidly chimg nhin bao hiém nhan tho néu
trén.

15.7. Cap thw xdc nhan ndp phi
Budc 1: Chon “Cap thu xac nhan nép phi”
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PRUDENTIAL?

Tai khoan
NGUYEN KIM

% Hop ddng va HB so bao hiém
‘% Uu ddi PRURewards

73] Thanh toan truc tuyén

@ Gidi quyét Quyén lgi BH

gf GUri y&u cau truc tuyén

Tim hiéu thém cac giai phap tai
chinh phi hop véi ban

Xem chi tiét =

8, Téng dai 1800 1 247

GUri yéu ciu truc tuyén

Z
E
Piéu chinh théng tin hop dong

Biu chinh Théng tin lién hé

Théng bio ngudi dugc bdo hiém ra nuéc ngoai
Biéu chinh Théng tin nghé nghiép

Biéu chinh Théng tin nhan than

Biéu chinh Théng tin ngudi thu huéng

Biéu chinh Quyén lgi bao hiém

HUy hop déng trong théi gian can nhac

7 Hép thu
o]
Cap & bd sung chirng tir

> Cap lai Phé ban gidy chirng nhan bao hiém >
> I Cap Thu xdc nhan nép phi > I
2> Cap Sao ké tam (rng gid tri hoan lai 2>
2> Khai bao tinh trang ngp thué tai Hoa Ky 2>
> B sung Chimg tir >
9
+

Budc 2: Chon hop déng can “Cap thuw xac nhan ndp phi” réi “Glri yéu cau”

-
PRUDENTIALS™,
Tai khodn

NGUYEN HAI DANG

Hop ddng va HO so bao hiém

Thé surc khée

Uu dai PRURewards

@ & @

Thanh todn tryc tuyén

Q

Gidi quyét Quyén loi BH

& G yéu cau tryc tuyén

Tim hiéu thém cac giai phap
tai chinh phi hgp véi ban

Xem chi tiét =

Budc 3: Nhap ly do dé

Guri yéu cau tryc tuyén

Cap Thu xac nhan ndp phi

Chon hgp dong

S6 hgp dong

3492434

3492435

3492436

Tén san pham Dia chi lién h&

PRU-DAU TU 456 NGUYEN VAN CONG , PHUONG 13
LINH HOAT . Q. GO VAP, TP. HO CHI MINH
PRU-DAU TU 456 NGUYEN VAN CONG , PHUONG 13
LINH HOAT . Q. GO VAP, TP. HO CHI MINH
PRU-DAU TU 456 NGUYEN VAN CONG , PHUONG 13
LINH HOAT . Q. GO VAP, TP. HO CHI MINH

GUri yéu cau

nghi cap, chon ngay dé nghi cong ty glri thu xac nhan ky phi réi “Glri yéu cau”

S6 dién thoai

0908841401

0908841401

0908841401

£ Hép thu

Dia chi Email

bk.tuyen@prudential.com.vn

bk.tuyen@prudential.com.vn

bk.tuyen@prudential.comvn
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PRUDENTIALY 7/

Tai khoan
NGUYEN HAI DANG

Hop dBng va Hb 50 bo hiém
B3 Thé sirc khée

B UL aal PRURewards

[23 Thanh toan tryc tuyén

@ Gisi quyét Quyen lof BH

& Gityeu dutne

tuyén

Tim hiéu thém cac gidi phap
tai chinh phis hop véi ban

Xem chi tiét <>

GUri yéu cau tryc tuyén

Cap Thw xac nhan nodp phi

Chon hgp dong
Sohopdong Ténsinpham  Dja chilién he SG dign thogi

PRU-DAU TU 456 NGUYEN VAN CONG , PHUONG 13

S i 1401

® 3492438 | \ivoaT ,Q.GO VAP, TP. HO CHI MINH s
PRU-DAUTU 456 NGUYEN VAN CONG , PHUONG 13

1401

a2 LINH HOAT ,Q.GO VAP, TP. HO CHI MINH Dioess e
PRU-DAU TU 456 NGUYEN VAN CONG , PHUONG 13

3492436 0908841401

LINH HOAT ,Q.GO VAP, TP. HO CHi MINH

Nhap Iy do d@ nghj cap

&

ija chi Email

bk.tuyen@prudential.com.vn

bk.tuyen@prudential.comvn

bk.tuyen@prudential.com.vn

Hop th

ToI/Ching toi, BEN MUA BAO HIEM d& nghi Prudential cung cap Thur Xac nhan ndp phi bdo hiém ctia hgp dong bao hiém néu

trén.

0an tién bao hiém djnh ky

Téi mong mudn ¢dp lai Thu xdc nhan nép phi cho

khodng 3 thang

viza roi dé xac nhan vdi chong la toi chac chan khong dung tién tét kiém dé mua hang online. Tdi xin cam on.

D& nghi cong ty glri Thu xac nhan tir ky phi:

Ngay bt dau
01/05/2021

Ngay két thic
01/08/2021

15.8. Cap Sao ké tam rng gia tri hoan lai
Budc 1: Chon “Cap Sao ké tam (rng gid tri hoan lai”

PRUDENTIAL’

Tai khoan
NGUYEN KIM

E; Hop dong va Ho so bdo higm

Uu dai PRURewards

LG

Thanh tean trye tuyén

Q

Giai quyét Quyen lgi BH

@

G yéu cau truc tuyén

Tim hiéu thém cac giai phap tai
chinh phi hgp vai ban

Xem chi tiét —»

S, Téng dai 1800 1247

GUri yéu cau truc tuyén

1
4
Piéu chinh théng tin hop déng

Digu chinh Théng tin lién hé

Théng bao ngudi duge bao hiém ra nuée ngoai
Digu chinh Théng tin nghé nghiép

Diéu chinh Théng tin nhan than

Biéu chinh Théng tin ngudi thu hudng

Piéu chinh Quyén lgi bao hiém

Hay hgp dong trong thai gian can nhac

=7 Hap thu
Cap & bé sung chirng tir

> C&p lai Phé ban gidy chirng nhan bao hiém g
- Cap Thu xac nhén ngp phi >
> Cap Sao ké tam (rng gia tri hoan lai >
- Khai béo tinh trang nép thué tai Hoa Ky ->
- Bo sung Chirng tir >
>

>

Budc 2: Chon hgp ddng mudn Cap Sao ké tam (rng gid tri hoan lai
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PRUDENTIALT™ GLri yéu cau truc tuyén i
Cap Sao ké tam irng gia tri hoan lai

Hép thy

PRUDENTIAL VIET NAM

Chon hgp dong

S5 hop déng  Tén sin phim Dia chilién h¢ Sédiénthoai  Dia chi Email

7} Gidi quyét Quyén lgi BH 74679389 PRU-An Tam Tr

® 73105880 PRl - An Gia Thinh Té

Nhép théng tin dé nghi cap

Xem chitiét =

& Téng d6i 1800 1247

 Téif chiing téi § thirc ring

= Camkéts & GBng ¥ 6 Prudential thu thip

Budc 3: Nhap thong tin dé nghi cap

PRUDENTIALT G yéu cau tryc tuyén
Cap Sao ké tam (rng gia tri hoan lai

3 Hép thy

PRUDENTIAL VIET NAM

Chon hop dong

56 hgp dong Tén san pham Dia chilién hé 56 dién thoai Dia chi Email

) Gi# quydtQuyn lgiBH 74679389 PRU-An Tam Tron Bé

® 73105880 PRG - An Gia Thank Ta

Nhap thong tin dé nghi cap

Tir ngay Dénngay
0 ms A = e mmnan =

 ¢3n thide v E3ng § 88 Prusential thy thip o

Buédc 4: Nhdp ma OTP duorc gdi vé sb dién thoai quy khiach d3 dang ky véi Prudential
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= Glri yéu c3u tryc tuyén
: =} Hop thu

b
Cap Sao ké tam (rng gia tri hoan lai

Téi khodn
PRUDENTIAL VIET NAM

), Hop 83ng v HB 53 4o ridm Nhdp ma xac nhdn OTP Quy khéach nhan dugc qua sé
dién thoai 03*****590 Lwu y: Trong truding hdp quy khach khang nhin dudc tin nhan xin vui lang lién
5 9 hé ting 321 1800 1 247 (mién phi) & Suoc hd rra.

5) Thanh todn tryctuyén
Ma oTp

225071

& cisiquydt QuyknleiBH

(@ G yéu cdutrye tuyén Glri lsi m3 OTP

L Hoan té
i hidu thém cic gidi phip t

chinh phil hop v&i ban

Xem chitiét =) < Quaylai

8, Téng dai 1800 1247

Bwéc 5: Hoan thanh gdi yéu cau

=

Thanh cong

Giao dich tryc tuyén thanh céng. Prudential s& giri xac
nhén ngay khi thong tin Gugc cp nhat. Vui long lién hé
1800 1 247 (mién phi) &€ c6 thém thdng tin chi tiét.

Déng théng bao

15.9. Khai béo tinh trang ndp thué tai Hoa Ky
Budc 1: Chon “Khai bao tinh trang ndp thué tai Hoa Ky”
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PRUDENTIAL 5/

Tai khoan
NGUYEN KIM

@; Hep dong va Ho s bao hiem

Uu déi PRURewards

LTI

Thanh toan truc tuyén

Giai quyét Quyen Igi BH

=

£ GUri yéu cau truc tuyén

Tim hiéu thém cac giai phap tai
chinh phis hgp véi ban

Xem chi tiét =»

t, Tdng dai 1800 1 247

Budc 2: Chon hop déng

PRUDENTIAL =/

Ti khodn

PRUDENTIAL VIET NAM

(£}, Hop 88ng va HB s bao nidm

[ Gnyéu cau true tuyén

m cc gié] phip t

phis hap véii ban

Xem chitidt >

Y Téng ddi 1800 1 247

Buwdc 3: Binh kem

chirng tir

GUri yéu cau truc tuyén

1
4
Piéu chinh théng tin hgp déng

Pigu chinh Théng tin lién hé

Théng bio ngudi duoc bao hiém ra nudc ngoai
Pieu chinh Théng tin nghé nghiép

Piéu chinh Théng tin nhan than

Digu chinh Théng tin ngudi thu hudng

Pieu chinh Quyén Igi bdo hiém

Huy hop d@dng trong th&i gian can nhic

G yBu cdu true tuyén

=% Hép thw
Cap & bd sung chirng tir
- Cap lai Phé ban gidy chirng nhin bao hiém e
> Cap Thu xdc nhan nép phi e
> Cap Sao ké tam (rng gia tri hoan lai ->
2> I Khai bao tinh trang nép thué tai Hoa Ky -2 I
> BG sung Chimg tir 3
>
>
E" Hap thu

Khai bao tinh trang ndp thué tai Hoa Ky

Chon hop déng

SGhopdéng  Ténsan phim Dia chilién h#

74679389 PRU-An Tam Tron B

® 73105880

TP, HO CHI MINH

1, TP. H® CHI MINH

56 dién thoai

Dia chi Email

157



PRUDENTIAL=

Ti khodn

PRUDENTIAL VIET NAM

Hop dBng vi HE sobdo higm

Quyén Igi BH

2 i yéu cButrue ruydn

G y&u cau truc tuyén

Khai bao tinh trang ndp thué tai Hoa Ky

Pinh kém chirng tir

| Téil chiing ti § thirc ring:

rudential th

tin phuc vu cho vide thdm &inh yéu clu néi trén.

< Quay lai

Budc 4: Nhap m3 OTP duwoc goi vé s6 dién thoai Quy khach d3 dang ky vdi Prudential

PRUDENTIALY S/

Taiknosn

PRUDENTIAL VIET NAM

Hop §8ng vi HE sobdo higm

yét Quyén Ioi BH

[ ciyéu cduryc myén

GU y&u cau truc tuyén

Khai bao tinh trang ndp thué tai Hoa Ky

Nhap ma xac nhan OTP Quy khach nhan duoc qua s6
dién thoai 03*****590

ing hap quy khach
1800 1 247 (mién phi)

R e
hé trer.

M& oTP

< Quay lai

Trang chil Prudent

Budc 5: Hoan thanh g&i yéu cau

2151 cung cép cho Prudential thea Sy I3 céc ching i nop BR3P/ RSP 1€ va 31 5 chiu trdch nridm st phaR ludt vé tinh chinn xde. hap pRARY R 14 ciis

=% Hop thu

% Hép thu
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o=

Thanh cong

Gizo dich true tuy&n thanh cng. Prudential s& gur xac
nhan ngay khi thdng tin durgc cdp nhat. Vui Iong lién hé
1800 1 247 (mién phi) &€ cé thém thdng tin chi Bt

Béng théng bio

15.10. Khéi phuc hiéu lwc hop déng
Quy khach chon muc “Glri yéu cau Tryc tuyén” va chon cdc yéu cau lién quan dén khéi phuc hiéu lyc hop
doéng/san pham bé tro

15.10.1. Khdi phuc hiéu lwc hop dong bdo hiém

Trong vong 24 thang ké tir thoi diém hop ddng mat hiéu luc do qua han dong phi, Khdch hang c6 nhu cau
mudn khdi phuc hiéu luc hop déng vdi ngay hiéu luc Hop dong khéng déi (khéng ap dung véi Hop déng PRU-

iProtect), c6 2 céach:

- Chon muc “Khéi phuc hiéu luc hop déng”; hoac
- Chon muc “GUri yéu cau truc tuyén”, sau doé chon yéu cau “Khéi phuc hiéu lwc hop déng”

- Thay déi théng tin nhan than > C&p Sao ké tam (rng gia tri hoan lai ban gidy >
PRUDENTIAL
i ko Bigu chinh Théng tin ngudi thu huéng - Khai bao tinh trang nép thué tai Hoa Ky -
3i khoan
PRUDENTIAL VIET NAM
Digu chinh Quyeén lgi bédo hiém -2 B& sung Chimg tir 2>
@9 Hgp dbng va Ho so bao hiém
Huy hop dong trong thai gian can nhac -
I@ Khéi phuc higu Iuc hop déng
22 Thanh toan tryc tuyén
@ Gidi quy&t Quyén Igi BH <®7 @
I & cuiyeu cautryctuyén
Khdi phuc hiéu luc hop déng Béng phi & chi trd
Tim hiéu thém céc giai phap tai
chinh phi hofp vai ban Khai phuc higu Iy hop dong > ieu chinh binh ky déng phi >
Xem chi tigt —»
Khai phuc hop dang theo phuang thic ddi ngay higulwe - ;t‘”ye" tré dinh ky dong phi cho hop dong déidinh ky o,
. Téng ddi 1800 1 247 ong
Khéi phuc hiéu luc hgp déng sau khi hay -2 Chi tra phi du 2>
Khéi phuc san pham bé tro - Tam ngung st dung gia tri hoan lai dé déng phi tu déng -

159



Buédc 1: Chon hop déng can khéi phuc va chon “Tiép tuc”

PRUDENTIAL? ‘ ! Gri yéu cau truc tuyén
ikhon Khdi phuc hiéu luc hop déng bao hiém

PRUDENTIAL VIET NAM

Hap @Bng va HB sa béo higm Chon hop déng

&u luc

$6 hop dong Dia chilién hé

[O]

Thanh tean tryc tuyén

@

Gidi quy&t Quyén lgi BH

@ Guiyeu cautryctuyén

Tim hiéu thém cac gidi phap tai
chinh phu hop vai ban

Xem chi tiét =

%, Tdng dai 1800 1 247

56 dién thoai

Dia chi Email

=7 Hop thu

Buwdc 2: Quy khach khai bdo tinh trang strc khoe clia cla tat cd Ngudi dwgce bao hiém trén hop déng va dinh

kém T& khai sirc khde 1én yéu cau va chon “Tiép tuc”

PRUDENTIALY
ko Kh&i phuc hiéu luc hgp déng bdo hiém

PRUDENTIAL VIET NAM

GUri yéu cau tryrc tuyén

Hop déng va Hb so bdo higm Ki€m tra théng tin

huc hiéu luct

. . San pham bao hiém lién k&t don vi PRU-DAU TU
San pham

LINH HOAT
7o Thanh todn truc tuyén L N
$6 hop dong
€D Giai quyet Quyzn lgi BH o R
B&n mua bao hiém PRUDENTIAL VIET NAM
[ Guiyeu cautructuyén o )
Ngudi dugce bao hiem PRUDENTIAL VIET NAM
N&p phi dé a 26/04/2023
Tim higu thém cac giai phap tai oP phiden ngay
chinh phu hop vai ban
Phi dang du (VND) 0

xem chi tiét =

&, Téng dai 1800 1247

C6 triéu chirng hodc thuong tat bat thuding hodc xét nghiém bat thudng hodc cic van dé sirc khoe, bénh ly da va‘hodc dang dugc chan doan, theo dai,

tu van diéu tri, tham kham hay khéng?

e G Khong

P

N8p phi tur déng (VNB)

Tam ung tién mat (VND)

Ngay mat higu luc

Théi gian mat higu lye

Téng tien phi khdi phuc tam
ndp (VND)

Binh k&ém tép tin

Buérc 3: Nhdp ma OTP Quy khach dwgc nhan qua sé dién thoai va chon “Hoan tat”

26/04/2023

13 Thang

Khodn giam thu nhap dau tu

37.575.200

=} Hop thu

Thanh toan phi bao hiém @
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Glri yBu cau truc tuyén
=7 Hop thu

Khdi phuc hiéu luc hop déng bao hiém

Nhap ma xac nhan OTP Quy khach nhan dugc qua sé dién
thoai 09*****013 Luwu y: Trong trudng hgp quy khach khéng nhan dugc tin nhan xin vui long lién hé
B t8ng dai 1800 1 247 (mién phi) 6€ duoc hé tro.

M& QTP
G lai méd OTP
Hoantit

Bwdc 4: Khach hang thuc hién ndp phi truc tuyén theo s6 tién yéu cau tam ndp tai Bwdc 2 bang cach chon
“Thank todn phi”

o=

GUri y&u cau try'c tuyén thanh cong.

Téng tign phi khéi phuc tam ndp 13

37.575.200 VND

Thanh todn phi

Vui long goi hotline 1800 1 247 (mién phi) néu can hé trg

Buwédc 5: Khach hang chon hinh thirc thanh toan, nhap thdng tin ngwdindp tién va chon “Thanh toan”
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PRUDENTIAL? S/

Taikhodn
PRUDENTIAL VIET NAM

2L Hop ons va Hb so bao higm
@ Khéi phuc hiéu lye hgp dong
=

©J Thanh toan truc tuyén

@

Giai quyét Quyen Ioi BH

@

Z] G yéu cau truc tuyén

Tim hiéu thém cac giai phap tai
chinh phu hg'p véi ban

Xem chi tiét —»

%, Téng dai 1800 1247

Thanh toan truc tuyén

Chon hgp déng thanh toan

s: hep Ly do thanh toan S& tién bao hiém cua san pham chinh Ky phi dén
dong (VND) han
v Ly do khac e 500.000.000 26/04/2023

S tién thanh toan Phi bdo Khodan tam tng tir gia trj hoan
(VND) hiém lai (*)
7.575.200 18.787.600 6

L e

Tinh trang hop
dong

HB maét hiéu luc

Luu 7 (*) Quy khéch wui long lién hé B& Phan Giao dich béo hiém qua s dién thoai: 1800 1 247 dé tham khao thém nhiing thong tin néu hop ddng c6 khoan tam (ng tir gia tri hoan lai, hop dong dang trong tinh trang mét higu luc

hodc bat ki thdc mac vé s6 phi bdo hiém can ndp.

Thong tin thanh toan

Téng s6 tién thanh toan *
37.575.200

Chon hinh thirc thanh toan *

Thé quéc té

Nhé&p théng tin ngu'ai ndp tién
Ho va tén khach hang *
PRUDENTIAL VIET NAM

Sa dién thoai *

Dia chi email *

Ngay sinh *

58 CMND/CCCD *

15.10.2. Khdi phuc hiéu lwc hop déng theo phuwong thirc d&i ngay hiéu luwc
Trong vong 6 dén 24 thang ké tir thoi diém hop ddng mat hiéu lwec do qua han déng phi, Khdch hang cé nhu cau
khéi phuc hiéu lwc hgp ddng va thay d6i ngay hiéu luc hop déng, tai muc “Glri yéu cau trwc tuyén” Khach hang
chon “Khéi phuc hiéu lyc hgp déng theo phwong thirc doi ngay hiéu luc”

Luuy:

- Ngay hiéu lvc mdi cla hop déng s& duoc tinh todn va thay déi theo yéu cau cta Prudential
- Khéng 4p dung d6i vdi cac sdn pham dau tw, hodc Khach hang d3 thuc hién khéi phuc hiéu luc hop déng
v3i phurong thire doi ngay hiéu luc trede day; hodc Khach hang d3 cé thue hién yéu cau giai quyét quyén

lgi trwdc day

Diéu chinh Théng tin nghe nghiép >
Diéu chinh Théng tin nhan than 2>
Bidu chinh Théng tin nguai thy huéng >
Diéu chinh Quyén lgi bio hiém <
Huy hgp ddng trong thai gian can nhc >

©

Khdi phuc hiéu luc hgp déng

Khai phyc hiéu lyc hgp dong >
E u
I Khai phyc hop dong theo phuong thirc dai ngay hiéu lyc >
i
chir Khéi phyc hiéu ligc hgp dong sau khi hiy >
Xem chi tiét =)
Khdi phyc san phdm bé trg >

& Téng dai 1800 1247

Cap Thur xac nhan ndp phi >
Cap Sao ké tam img gié tri hoan lai >
Khai bao tinh trang ndp thué tai Hoa ky >
B8 sung Chimg tir >

D6ng phi & chi trd

Digu chinh Binh ky déng phi >

Chuyén tri dinh ky déng phi cho hop dang déi dinh ky tu

dong >
Chi tré phi du >
Tam ngung str dyng gi4 tri hoan lai dé déng phi ty déng >
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Budc 1: Chon hgp ddng can khdi phuc va chon “Tiép tuc”
PRUDENTIALT/

Tai khodn
Nguyen van rot

E)

#

Halp 8ng v o 50 bio hiém
Thanh toan truc tuyén
Thanh tedn true tuyén

Thanh tedn dinh ky

Lich sir thanh toén Ginh k.

Gidl quyEt QuyEn o BH
Gin yéu chu gidi quyst
Tinh trang yéu chu

Hutng din

G yéu cBu truic tuyén

Tim hidu thém cac gidi phap tai
chinh phi hop vdi ban

Xem chi tiét =

X, Tong dai 1800 1247

Bwéc 2: Nhdp thong tin sirc khde cla t

PRUDENTIALT/

Tai khodn
Nguyen van rot

2L Hop ding va Wb soba hiém

[ ———

Thanh todn truc tuyén
Thanh toan dinh ky

Lich sir thanh todn dinh ke

i3l quyét Quyen ot BH
G yéu cBu gl ouyét
Tinh trang yéu c3u

Hutng din

2] Gy chu true tuyin

Tim higu thém cic gl phap tai
chinh phis hop wéi ban

Xem chi it >

X, Téng dai 1800 1247

Giri yéu cau tryc tuyén

Khdi phuc hgp déng theo phuong thire d&i ngay hidu luc

=5 Hop the

Chon hop déng

S6hgpdong  Ténsin phim Bia chi lién hg 56di¢n thoa  Bla chi Email

Nhép yéu cdu.
#u Iy hign tai Ngay higu Iy dy tink méi
20 03/02/2022
Binh kj déng phi Ngay mét hidu lue
Hang nam 03/11/2021
Phi bio higm dinh ki (VND) Téng tizn phi khdi phuc tam nap (YND)
18.132.000 18.132.000

at cd Nguoi duwoc bao hiém trén hop ddng va chon “Tiép tuc”

Gii yéu cau trye tuyén

Khéi phuc hgp déng theo phwong thirc d&i ngay hiéu luc

[ Hop thu

Nhap tinh trang sirc khée/nghé nghiép clia ngudi duge bio higm

6 trigu chimg hodic thurang tit bit thugng hodc xét nghiém bat thrdng hodc cic vin 0 sirc khde. benh Iy 63 va dang duge chn dodn. theo dai, t

viin digu tri, tham kham hay khang?

co ® Khong

Thay dai nghé nghiép cila Nguai duge bao higm so vai thai diém ky hd so yéu cau bao higm?

€6 @ Khing

Thay d3i trong hoat dgng thé thaos giai tri nguy higm (13n, leo nui, nhay di, dua xe, s3n ban,...J7

@ @ Khong

€6 h 50 bao hiém bj tang phi, loai trir, tam hodn, tir chéi hodc i/ dang y&u c3u gidl quyét quyen lgi bio hiém tai bt ki cdng ty bio hiém nhan tho

néo, bao gom ¢4 Prudential

€6 @ Khing

Budc 3: Dinh kém to khai strc khée cla tat ca Ngudi duoc bao hiém va chon “Tiép tuc”

Lwu y: Khdch hang can tai, dién day dd théng tin va ky T& Khai sirc khoe, sau d6 dinh kém file anh T&

khai strc khée vao yéu cau nay
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GUri yéu cau tryc tuyén

=5 Hop thu
Khdi phuc hop dong theo phuong thirc d&i ngay hiéu luc
Pién t& khai sirc khoe
Quy khach vui long dién day du thong tin sirc khde clia nhitng ngudi duge bao higm sau:
4. Tai méu T khai stre khée
GUri t& khai strc khée da nhap
<
Dinh kém tap tin
Chontrmaytinh ChuptirCamera
Bwéc 4: Nhap ma OTP Quy khach dwoc nhan qua sé dién thoai va chon “Hoan tat”
GUri yéu cau truc tuyén
=% Hop thu

Khoi phuc hop dong theo phuong thirc doi ngay hiéu luc

Kiém tra théng tin

5an phadm PRU-Cudc 58ng Binh An
s hop déng 74675273

Ngay hiéu lue hign tai 03/11/2020

Ngay hiéu luc méi du tinh 03/02/2022

Pinh ky déng phi Hang nam

Ngay mat higu luc 03/11/2021

Phi bao hiém dinh ky (VND) 18,132,000

Téng ti&n phi khéi phuc tam ndp (VND) 18.132.000

Nhap ma xac nhan OTP Quy khach nhan dugc qua sd
dién thoai 09*****013 Luru y: Trong truéng hop quy khach khang nhén duoc tin nhan xin wui long lién
N N hé téng d2i 1800 1 247 (mién phi) d& dugc hé trg.

M3 OTP

GUri lai m3 OTP

Budc 5: Sau khi glri yéu cau, Khach hang can ndp phi tryc tuyén
Khéch hang c6 thé chon ndp phi tric tuyén hodc tham khao céc kénh ndp phi khac.
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.

Thanh céng

GUi y&u ciu truc tuyén thanh cdng.
Téng tign phi khdi phuc tam nép la

14,551,000 VND

Quy khach ¢6 thé nde phi truc tuyén
haac tham khao cac kénh ndp phi tai day.

Béng thong bao

15.10.3. Khdi phuc hiéu lyc hop déng sau khi hay
Trudng hop Khach hang d3 hdy hop dong, trong vong 5 ngay ké tir ngay hop déng da hay, Quy khach cé thé

khoi phuc hop dong bang cach chon “Khéi phuc hop dong sau khi hiy” tai muc “Gri yéu cau tryc tuyén”

PRUDENTIALS S/

Tai khoan
NGUYEN KIM

E‘; Hgp dong va Ho sd bao hiém
‘Eﬁ U dai PRURewards

78] Thanh toan tryc tuyén

@ Gidi quy&t Quyén lgi BH

@ GUri yBu cau truc tuyén

Tim hiéu thém cac giai phap tai
chinh phi hop véi ban

Xem chi tiét —»

S, Téng dai 1800 1 247

Diéu chinh Théng tin nhan than 2>
Diéu chinh Théng tin ngudi thu hudng >
Diéu chinh Quyén lgi bao hiém <>
Huy hgp dong trong thai gian can nhac >
©

Khi phuc hiéu lyc hgp déng

Khéi phuc hiéu lyc hgp dong >
Khoi phyc hgp dong theo phuong thirc doi ngay hiéu luc >

I Khai phyc hiéu luc hgp dong sau khi hay > I

Khdi phyc san pham ba trg >

Khai bao tinh trang ndp thué tai Hoa Ky

B6 sung Chimg tir

Pong phi & chi tra

Bigu chinh Binh ky déng phf

Chuyén tra dinh ky déng phi cho hop dang dai dinh ky tw
dong

Chi trd phi du

Tam ngung s dung gia tri hoan lai dé déng phi tu dong

Budc 1: Chon hop déng can khoi phuc, nhap Ly do khoi phuc hop déng va chon “Tiép tuc”
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PRLDENTIAL Y,

Tai khoan
PRUDENTIAL VIET NAM

[ Hop dong va Ho so bdo higm

Uu dai PRURewards

[

Thanh toan tryc tuyén

Gidi quy&t Quyén Igi BH

@

=

G y&u ciu truc tuyén

Tim higu thém cac giai phap tai
chinh phu hgp vai ban

Xem chi tiét =»

t, Tdng dai 1800 1247

GUri yBu cau trye tuyén

Khdi phuc hiéu luc hop déng sau khi hay

Chon hgp déng

S8 hop déng Tén san phdm

® 73232358

Phu-Bang Khoa Thanh
Tai

Pia chi lién hé

2-4 BEN CAN GIUOC,,
MINH

Nhép ly do khéi phuc hgp déng

Ly do khéi phuc hop déng

C6 nhu cdu khéi phuc hop déng

Gia tri hoan lai da chi trd (VND)

272.900

Hoan tra khoan tam trng va khoan gidm thu nhap dau tu (VND)

0

Tang tién phi khéi phuc tam nép (VND)

38.453.000

S8 dién thoai  Dia chi Email

QUAN 8, TP. HO CHiI
: 0366541250 222222222222

Téng quyén loi dinh Ky da chi trd (VND)
0

Phi d&n han (VND)
38.180.100

=7 Hop thu

Budc 2: Quy khach khai bdo tinh trang strc khde cla cla tat cad Ngudi duoc bao hiém trén hop dong va chon

“Tiép tuc”

PRUDENTIAL7™

Tai khoan
PRUDENTIAL VIET NAM

Hop dBng va Hb so' bao hiém

Uu dai PRURewards

&

&l

Thanh to&n truc tuyén

Q

Gidi quyét Quy&n lof BH

®

Gl y8u cau truc tuyén

Tim hi€u thém cac giai phap tai
chinh phis hop véi ban

Xem chi tiét =

. Tong dai 1800 1247

GUri yéu cau truc tuyén

Khai phuc hiéu luc hgp déng sau khi hiy

Nhap tinh trang sirc khée/nghé nghiép cia Ngudi dugc bao hiém

Trén Thanh Thay Duong Thi M§ Anh

Duong Anh Duong Cong

[} Hop thr

C6 triéu ching hodc thuong tat bat thudng hoac xét nghiém bat thudng hodc cac van dé sirc khde, bénh Iy da va dang dugc chan doan, theo dbi, tu

van diéu tri, thdm kham hay khéng?

Cco Khdng

Thay déi ngh nghiép cha Ngudi dugc bao hiém so véi théi didém ky hd so yéu cau bao hiém?

Cco Khdng
Thay déi trong hoat dang thé thao/ gii tri nguy hi€m (I&n, leo nii, nhdy du, dua xe, sén bén,...)?
Cco Khéng

€6 hd so bao hiém bj tang phi, loai trir, tam hoan, tir chéi hoac da/ dang yéu cau giai quyét quyén lgi bao hiém tai bat ky céng ty bao hiém nhan tho

nao, bao gom ca Prudential.

co Khéng

< Quay lai

Budc 3: Kiém tra thong tin va phi khéi phuc tam ndp va chon “Tiép tuc”
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PRUDENTIAL 3/

Tai khoan
PRUDENTIAL VIET NAM

]

=1, Hop d&ng va HE so bdo hiém

I
L

&

U 631 PRURewards

©

Thanh toan truc tuyén

@

Gidi quyét Quyen lo BH

@

GLfi y&u cau truc tuyén

Tim hiéu thém céc gidi phap 151
chinh phis hop véi ban

Xem chi tigt

& Tong dai 1800 1 247

GUri yéu cdu truc tuyén

Khai phuc hiéu luc hgp déng sau khi hiy

Kiém tra théng tin

san phim Phi-Bang Khoa Thanh Tai
56 hop dong 73232358
Gia tri hoan lai da chi tra (VND) 272.900
Téng quyén lgi dinh ky d3 chi trd (VND) 0
Hoan tra khoan tam (mg va khoan gidm thu nh3p dau tu (VND) 0
Phi dén han (VND) 38.180.100
Téng tign phi khéi phuc tam ngp (VND) 38.453.000
< Quay lai

Buérc 4: Dinh kém t& khai strc khde (néu dwoc yéu cau) va chon “Tiép tuc”

PRUDENTIAL =/
>

Tai khoan
NGUYEN HAI DANG

©

o]

4

Hop dong va Ho so bao hiém

Thanh toan truc tuyén

Gidi quyét Quyen lgi BH

GUi yéu cau truc tuyén

Tim hiéu thém céc giai phap tai
chinh pha hgp véi ban

Xem chi tiét =»

GUri y@u cau tryc tuyén

Khéi phuc hiéu luc hgp déng sau khi hay

Pién t& khai sirc khée

Quy khach vui ldng dien day a0 thong tin sirc khée clia nhirng ngudi duge bao hidm sau:

+ HOANG KIM LONG
+ NGUYEN HONG LOAN
+ NGUYEN KIM TAO

A, Tai mau To khai sirc khée
Grri t& khai strc khée da nhap

Dinh kém tap tin

Chon tir mdy tinh  Chup tir Camera

Budc 5: Nhdp m3 OTP Quy khach dwgc nhan qua sé dién thoai va chon “Hoan tat”

=3 Hop thu
5 Hop thu
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PRUDENTIAL 7/

Tai khoan
PRUDENTIAL VIET NAM

[} Hop ddng va HB 5o bao higm
&5 Uu a8i PRURewards
78] Thanh toan truc tuyén

@ cisi quyet Quyen o B

7 Gifyau cau truc tuyén

Tim higu thém cic gidi phép ta
chinh phit hop v6i ban

Xem chi tiét =

&, Téng dai 1800 1247

GUri yéu cau truc tuyén

5 Hopthr

Khdi phuc hiéu luc hgp déng sau khi hiy

Kiém tra théng tin

sén pham

$8 hop dong

Gid tri hoan lai da chi tra (VND)

Téng quy@n Igi dinh ky d3 chi tra (VND)

Hoan tra khoan tam tmg va khoan gidm thu nhap dau tw (VND)
Phi dén han (VND)

Téng tién phi khéi phuc tam nép (VND)

Nhap ma xac nhan OTP Quy khach nhan duoc qua sé
dién thoai 03*****250

< Quaylai

Phi-Dang Knoa Thanh Ti
73232358

272.900

0

0

38.180.100

38.453.000

Luu y: Trong tru@ng hop quy khach khdng nhan dudc tin nhan xin vui long lign
hé t8ng d2i 1800 1 247 (mién phi) d& dugc hé tro.

Bwdc 6: Sau khi glri yéu cau, Khach hang can ndp phi tryc tuyén. Khach hang cé thé chon ndp phi tryc tuyén
hoac ndp phi hodc tham khao cac kénh ndp phi khac.

15.10.4. Khdi phuc sdn pham bd tro
Trong vong 12 dén 24 thang ké tir thoi diém sadn pham bé tro bi hly theo yéu ciu cla Khich hang, Khich
hang c6 nhu cau khdi phuc hiéu lyc san pham b6 trg, tai muc “Glri yéu cau truc tuyén” Khach hang chon

“Khdi phuc san pham b tro”
PRUDENTIALT,

Tai khoan
NGUYEN KIM

E; Hgp ddng va HO so bao hiém

U d3i PRURewards

I

Thanh tedn truc tuyén

@

Giai quy&t Quyen Igi BH

(=

GUri y8u cau truc tuyén

Tim hiéu thém cac giai phap tai
chinh phu hop v&i ban

Xem chi tiét =

S, Téng dai 1800 1 247

Piéu chinh Théng tin nhan than
Biéu chinh Théng tin ngui thu hudng
Diéu chinh Quyén lgi bdo hiém

Huay hgp déng trong thdi gian can nhac

©

Khéi phuc hiéu luc hgp déng
Khéi phuc hiéu lurc hgp déng
Khoi phuc hgp dong theo phuong thirc doi ngay hiéu luc

Khai phuc hiéu lire hgp ddng sau khi hiy

> Khai bao tinh trang nép thué tai Hoa Ky >
- B sung Chimg tir EY
>
>

poéng phi & chi tra

> Digu chinh Dinh ky déng phi >

Chuyén tra dinh ky déng phi cho hgp dong dai dinh ky tw

Khai phuc san phdm bé trg

> tng >
> Chi trd phi du >
2> Tam ngung sir dung gia tri hoan lai d& déng phi tu déng >

Budc 1: Chon hop ddng cé san pham bd tro can khoi phuc va chon “Tiép tuc”
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PRUDENTIALT S/ Giyeu cau ryctuyen

=% Hop the
A 2 ~ ~
. Khoi phuc san pham bé tro
PRLH)ENT\RLV\ETN&M
B} +op siingva Ha s ndo niém Chon hop dong
T8 Thanh weén truc twyén S&hopddng  Tén sin phim Dia chi lign hé Sédignthoai  Diachi Email
@ @i quydc Quybn o BH I ® 74109257 Phi-Bao Gia Thinh Vugng 2-4 8EN CAN GIUOC, , QUAN 8, TP. HO CHi MINH 0232342438 222222222222
& i yeu cau trye yén
Tim hiéu thém cac gidi phap i
eninh pri nop vl ban
Xem chitiét ¥
& Téng ddi 1800 1247
, N ~ . . 2 » 2 N N s ”
.
Budc 2: Hé thong hién thi cac san pham b trg khoi phuc va chon “Tiép tuc
PRLDENTIAL =/ Giri yéu cau truc tuyén L
=% Hopthw
P 2 » P
- Khoi phuc san pham bo trg
PRUDENTIAL VIET NAM
B} Hopdbngva Ha so bdo hiém Kiém tra théng tin
78 Thann toén trut tuyén PRUDENTIAL VIET NAM
) Gidi quygt Quyén Igi BH
Tén san pham bé trg’ Ngay higu luc Ngay mat hidu luc 56 tien bao hiém (VND) Phi bao hiém dinh ky (VND)
B ciyiuc i )
] Gulyeucutryc ayén BH B&nh hiém ngheo tir gisi dogn dsu 21/03/2018 2140372022 75.000.000 624500
BH Mi2n géng pni Bénh hiém nghio 211032018 2110372022 10.000.000 266.000

Tim hiéu thém céc gidi phap téf
chinh phis hgp véi ban

Xem chi tigt —> Téng tign phi khdi phyc tam nép (VND)

1.281.600

< Quay lai

8, Téing dbi 1800 1 247

Budc 3: Khach hang khai bado tinh trang strc khoe/nghé nghiép cla ngudi dwgc bao hiém va chon “Tiép tuc”

Lwu y: sau khi khai bdo tinh trang sirc khoe/nghé nghiép clia ngudi duwoc bao hiém va nat “Tiép tuc” bi an,
ddng nghta vdi viéc cong ty tir chdi khdi phuc san pham bd tro do sire khde cla Khach hang khéng phu hop dé
khéi phuc san pham bé trg
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GUri y8u cdu tryc tuyén

PRUDENTIAL?

Hépthu
. A g
Khdi phuc san pham b8 trg
Tai khodn
PRUDENTIAL VIET NAM

Nhap tinh trang sirc khée/ngheé nghiép ctia ngudi dugc bao hiém

[, Hop gingva Ha so udo

75 Thanh toén tryc tuyén PRUDENTIAL VIET NAM

O sdiauéaun oo €6 trigu chimg hodc thuong tat bat thurdmg hodc xét nghiém bat thurdng hodc cac van & sirc khée, banh Iy da va dang duge chdn doan, theo dai, tur
van diéu tri, tham kham hay khong?
(Z @uiyeu cu ruc wyén
6 (® Khong

Tim niu thém cac gidi pnap tai

chinh phis hop véi ban Thay d@8i ngh& nghiép cia ngudi dugc bao hiém so véi thei diém ky ho so yéu cau bao higm?

Xem chi tiét =¥ o ® Khéng

& Téng aii 1800 1 247 Thay d3i trong hoat déng thé thao/ g

ri nguy hiém (Idn, leo ndi, nhy di, dua xe, san ban,..J?

6 (@) Khing
€6 hid 5o Bao hiém bi tang phi, loai trir, tam hoan, tir chdi, hodc d&/dang yéu ciu gidi quyét quyen loi bao hiém tai bat ky cong ty bao hiém nhan the
nao, bao gom ca Prudential

e o Khang

Tén cong ty
Cong ty Bdo hidm Manua

< Quaylai

Budc 4: Dinh kém to khai strc khée clia ngudi duoc bao hiém theo yéu ciu va chon “Tiép tuc”

PRUDENTIALS ) Giri yéu cau tryc tuyén
Khéi phuc sdn pham b3 tro

Tai khedn
PRUDENTIAL VIET NAM

Dién té khai sirc khée

Halp 33ng va Ha 59 bda hiém
Quy khach vui long Gign G3y 4G thong tin siic knde cia nhing ngudi dugc bao hiém sauz

78] Thanhtoédn tructuyén

® PRUDENTIAL VI

D Gisiquyét Quyknioi BH
@ Qe & Tai mau Tor khai strc khoe
@ o yeu chu truc wyén
Gri t& khai sirc khée da nhap
Tim hiéu thém cac gidi phap ti
chinh phis hop vé1 ban

Xem chi tigt =

. Ting dii 1600 1 247

gpt

Buédrc 5: Xac nhadn cam két thdng tin d3 cung c3p dung thong tin va chon “Tiép tuc”

PRLENT}AL’;A' Glri yéu cau tryc tuyén
Khéi phuc san pham bé tro

&3 Hop thu

Tai khoan
PRUDENTIAL VIET NAM

Ki€m tra thdng tin

Hop dong va HY s bio hiém

73 Thanh todn tryc tuyén 56 hop dong.
Glal quyét Quyén lgi BH San pham Phi-Béo Gia Thinh Vwong
Téng tién phi khéi phuc tam ndp (VND) 1.281.600

4 Giyeu cautruc uyén

/T8I cam két (*):
Tim hiéu thém cac giai phap tai « Cac thong tin néu trén dugc chinh Ngui dugc bo hiém va B&n mua bio hiém cung ¢8p v chiu trach nhigm vé tinh chinh xac ciia cAc thong tin nay
Cam két s3n sang cung c3p mol bng chimg. théng tin can thiét va adng y & Prudential thu thap thong tin phuc v cho viéc tham dinh yéu cau diéu chinh nol trén
Néu hét thas gian gia han nop phi ma toi/ ching ti khong nop phi bao hiém cho ky phi d&n han néu trén thi Hop dong s& mat higu lyc va Ngudi dugc bio hiém s& khong
Xem chi tiét = duge bdo hiém khi ¢6 rii ro xdy ra
Yéu cau digu chinh nhur trén chi bt dau c6 hiéu Iyt ké tir ngay Prudential xac nhan bing van bin

< Quaylai

chinh phis hgp véi ban

&, Tdng dai 1800 1247

170



Buwéc 6: Nhdp ma OTP duwoc glri dén SO dién thoai

GUri yéu cau tryuc tuyén

Khdi phuc san pham bé tro

Ki€ém tra théng tin
S6 hop dong
San pham

T&ng tién phi khdi phuc tam nép (VND)

/' Taicam két (*):

dugc bao hi€ém khi ¢é rli ro xay ra

74108257

Phi-Baa Gia Thinh Yuang,

1.281.600

Yéu cau didu chinh nhur trén chi bat dau c hiéu lyuc ké tir ngay Prudential xac nhan bang van ban

Nhdp ma xac nhdn OTP Quy khach nhan dugc qua sé

dién thoai 02+****439

Ma OTP

Gii lai ma OTP

< Quay lai

cla Khach hang va chon “Hoan tat

7

=9 Hop thu

Cac thang tin néu trén dugc chinh Ngudi dugc bao hiém va Ben mua bao hiém cung cdp va chiu trach nhiém ve tinh chinh xac cla cac théng tin nay
Cam k&t s3n sang cung cap moi bing chirng, théng tin can thigt va dong y d& Prudential thu thap théng tin phuc vy cho viéc thdm dinh y&u cau digu chinh néi trén
Néu hét thai gian gia han ndp phi ma toi/ chiing toi khong nop phi bao hiém cho ki phi dén han néu trén thi Hop dong s& mat hiéu luc va Ngudi dugc bao hiém sé khong

Luu y: Trong trudng hop quy khéach khéng nhan dugc tin nhan xin vui long lién

hé téng dai 1800 1 247 (mién phi) d& dugc hd trg.

Budc 7: Hé théng hién thi thong bdo yéu ciu duoc glri thanh céng, Khach hang chon “Ddéng théng bdo”. Khach
hang canndp phi truc tuyén theo s6 tién yéu cau tam ndp tai Bwdc 6. Khach hang c6 thé chon ndp phi tructuyén
hoac ndp phi hodc tham khao cac kénh ndp phi khac

o

Thanh céng
Giri yu cBu truc tuyén thanh cdng

Prudential s& thuc hién yéu ciu cla Quy khach sau khi
nhén dugc phi khdi phuc. Téng phi kndi phuc cin ndp
tam tinh Ia:

1.281.600 VND

Quj khach cothé n
hodc tham khéo cc k&nh nd,

ppni

Béng théng bao

15.11. Chi tra phi dw
Budc 1: Chon “GUri yéu cau tryuc tuyén”
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PRUDENTIALS S/

Tai khoan
NGUYEN KIM

=, Hop dongva Hd so bao hiém
@ Uu dai PRURewards

78] Thanh toan tryc tuyén

@ Giai quyét Quyén lgi BH

@ GUri y&u cau truc tuyén

Tim hiéu thém cac giai phap tai
chinh phi hgp véi ban

Xem chi tiét =

& Téng dai 1800 1247

Didu chinh Théng tin nhan thin
Bidu chinh Théng tin ngudi thu hudng
Bidu chinh Quyén lgi bao hiém

HUy hop déng trong th&i gian can nhic

©

Khai phuc hiéu lyc hgp déng

Khéi phuc hiéu Irc hop déng

Khéi phuc hop déng theo phuong thirc ddi ngay hiéu luc 2>

Khéi phuc hiéu luc hgp ddng sau khi hiy

Khéi phuc san pham bé trg

Khai béo tinh trang nép thué tai Hoa Ky 2>

B6 sung Chirng tir 2>
Péng phi & chi tra

Diéu chinh Binh ky déng phi 2>
Chuyén tra dinh ky déng phi cho hop déng dai dinh ky tu N
dong

IChitré phi du > I

Tam ngung st dung gia tri hoan lai dé dong phi tu dong >

Budc 2: Chon hop déng, nhap vao “Phi dw mudn nhan”, “Ly do nhan phi du” va nhan “Tiép tuc”.
Lwu y, sO tiénnay can thap hon “Phi du dang cé trén hop dong”

PRUDENTIALT

Tai khodn
NGUYEN HAI DANG

B Hop deng v Hd 0 blo niém
B ™é sixknée

€8 Uy s PRURewards

@ Tharh todn truc wyén

© Gidi quyétQuyen ol BH

Tim hiéu thém céc gidi phap
3§ chinh phis hop v ban

Xem chi tiét =

G yéu c3u tryc tuyén

Chi tra phi du
Chon hgp dong

S6hgpddng Ténsinphdm  Dja chilién h¢

2 Hop the

56 dign thogi  Dja chi Email

PRU-DAUTY 456 NGUYEN VAN CONG , PHUONG 13 X
o 3e2e3a | S & GOV 1510 W Bkt 0908841401 bk tuyen®prudential.comvn
PRU-DAU TU 456 NGUYEN VAN CONG , PHUONG 13 g
3492435 i agige dretating 0903341401 bktuyen@prudential.com.yn
PRU-DAUTU 456 NGUYEN VAN CONG , PHUONG 13 2
3492436 o 1Q. GOVAP. TP, HD CHl MmN 0908841401 bk tuyen@prudentialcomn
Nhap yéu céu chi tra phi du
Phi du dang ¢ trén hop d8ng (VND) Phi du mudn nhin (VND)

60,00

an thanh k& hoach cing ga dinh t

lam bénh mi tuoi 43 3¢

) G Lirl3u. Mong quy

Budc 3: Chon hinh hinh thirc chi tra. Sau d6, dién day dd thong tin yéu ciu va chon ‘Tiép tuc”
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Tai khodn
NGUYEN HAI DANG

B Hop ddng v HO s bilc hiém
B Thésirc khoe

€8 vu s PrURewards

@ Thanh todn tryc tuyén

© i quye Quyen i1 BH

& iyucunveuyen

Tim hiéu thém cac gidl phap
13i chinh phi hop v ban

Xem chi tiét =

Gl yéu cBu tryc tuyén

Chi tra phi du

Chon hinh thirc chi tra (cé thé chon nhiéu)

¥ Nop phi bdo hiém

55 hop dang 1§ do thanh tosn

v 3492434 Nop ph Ginh ky

v 3492435 Nop phi ginh ky
3492436 Nop phi Ginh ky

V' Chuyén khodn qua ngan hang

® Chuyén khodn qua ngdn hing

56 t3i khodn
0023432423423

Tén ngan hang
Ngan hang NN V3 PTNT VN - AGRIBANK

Tén chi nhinh
Chi nhanh S3i G

©la chi ngan hang

i phi dén han

28003/2020

28/03/2020

28032020

123 Nguy@n Cu Trinh, Quén 1, Tp. Hd Chi Minh

Chuyén khoan qua ngan hang bing 53 CMND/CCCD

+ Hoan trd phi ty dong

S8 hop dong Ly do thanh todn
v 3492434 Hoan trd phi tv adng.
3492435 Hobn trd phi tyy ddng
3492436 Hodn trd phi ty dong

/' Hodn tré tam mg tir gia tri hoan lai

58 hop dong Ly do thanh tosn
Hodn trd tom img tls g4
) mao trihoan ai
7 Hob  tam ung 1 g4
A2, i hoan lai
248 Hodn trd tam Ung tir gid

tri hoan lal

¥ Chuyén tién vio vi MoMo

56 tién (VND)
2,000,000

Tén chi tal khodn vi
NGUYEN HAI BANG

56 CMND/CCCD
99032134234234

56 dign thoai
0983342244

Téng tién goc va I3l
(VND)
221,611,000

221,611,000

221,611,000

Téng tien goc va 13
(VND)
221,611,000

221,611,000

221,611,000

Luru 9 Thong tin ngue nhdn Uén bat budc b cia chis hop dng.

Phi dinh ki (VND)

221,611,000

50.000,000

9,250,000

56 tien musn thanh
todn (VND)

221,611,000

50.000,000

9,250,000

56 tign mudn thanh
todn (VND)
221,611,000

50.000,000

9,250,000

Budc 4: Kiém tra thong tin chi tra d3 chon va chon “Tiép tuc”

5 Hop thy
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PRUDENTIAL’

Tai khodn
NGUYEN HAI DANG

m

Hop dbng va HO s bio hiém

Thé sirc khde

Uu dai PRURewards

Thanh toan tryc tuyén

Q@ @ & @

Gidi quyét Quyan lgi BH

& Giriyeu cau trc tuyér

Tim hiéu thém cac gidi phap
tai chinh phis hop véi ban

Xem chi tiét >

Budc 5: Nhdp m3 OTP Quy khach duwoc nhan qua s dién thoai va chon “Hoan tat”

Giri yéu clu truc tuyén

Chi tra phi du

Hinh thirc chi trd

Nop phi bao hiém

Np phi bdo hiém

Hoan trd phi ty déng

Hoan tra phi ty déng

Hoan trd tam (rng tr gid tri
hoan lai

Hoan tr3 tam irng tir gia trj
hoan lai

Chuyén tign vao vi MoMo

Chuyén khodn qua ngan hang

Chuyén khoan qua ngan hang
bang s6 CMND/CCCD

Téng cong

Kié€m tra théng tin chi tra da chon

56 hop ddng / S8 hd so

3492434

3492435

3492434

3492435

3492434

3492435

Ngén hang / Ch tai $6 tai khodn ngén
khoan vi hang / 56 CMND/CCCD

0023432423423

99032134234234

% Hop thu

58 tign (VND)

9.250.000

10,000,000

15,000,000

15,000,000

5,000,000

5,000,000

2,000,000

2,000,000

2,000,000

80,023,000

Luuy: Trong trweong hop Quy khach khong duoc tin nhdn, xin vui ong lién hé téng dai 1800 1247 (mién phi) dé

duoc ho tro.

AcH

PRUDENTIALY

Tal khodn
NGUYEN HAI DANG

[B) Hop ddngva Ho so bio hiém
3 Thé sirc khde

@ U dai PRURewards

(33 Thanh toan tryc tuyén

©@ cidi quyerQuyn ol BH

& Gt yeu cau trc wyén

Tim hiéu thém cac giai phap
13i chinh phis hp véi ban

Xem chi tiét =)

GUri yéu cdu tryc tuyén

Chi tra phi dvw

Ki€m tra thdng tin chi tra da chon

Hinh thire chi trd

Nop phi bio hiém

NOp phi bdo higm

Hoan tra phi ty dong

Hoan trd phi ty dong

Hoan tra tam (g tir gid tri
hoan lai

Hodin trd tam Ung tir gid tri
hoan lal

Chuyén tién vao vi MoMo

Chuyén khodn qua ngdn hing

Chuyén khodn qua ngan hang
bing s6 CMND/CCCD

Téng cong

Nh&p ma xac nhén OTP Quy khach nhan

58 hop déng / S6 hd so

3492434

3492435

3492434

3492435

3492434

3492435

dugc qua s6 dién thoai 09*****+*063

Ngén hang / Cha tai $6 tai khodn ngan
khodn vi hang / 6 CMND/CCCD

0023432423423

99032134234234

3 Hop thu

S8 tign (VND)

9.250.000
10,000,000
15,000,000
15,000,000

5,000,000

5,000,000

2,000,000

2,000,000

2,000,000

80,023,000

Luu y: Trong truding hop quy khach khong nhan duoc tin

I M& TP

I duge hd trg.

GLri lai ma OTP

nhan xin vul 16ng lién hé tng dai 1800 1 247 (mién phi) dé
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15.12. Tam ngwng st dung gia tri hoan lai dé déng phi
Budc 1: Chon “Tam ngung s dung gid tri hoan lai dé déng phi”

- Diéu chinh Théng tin nhan than > Khai bao tinh trang nép thué tai Hoa Ky >
PRUDENTIALT S/
T3 khodn Diéu chinh Théng tin ngudi thu huéng 2> B4 sung Chirng tir >
NGUYEN KIM
Diéu chinh Quyén lgi bdo hiém >
@@ Hap ddng va Ho so bao hiém
Huy hop dong trong thai gian can nhac >

Uu dai PRURewards

CI=

Thanh tean truc tuyén

Gidi quy&t Quyén lgi BH
©)

GUri yBu cau truc tuyén

@

@

Khéi phuc hiéu lyc hgp déng Péng phi & chi tra

Tim hiéu thém cac giai phap tai
chinh phi hop véi ban . ia - . N . & o4z -
Khéi phuc hiéu luc hgp dong 2> Biéu chinh Dinh ky déng phi 2>

Xem chi tiét —=»
Chuyén tra dinh ky déng phi cho hop dang déi dinh ky tw

Khéi phuc hgp dong theo phuong thirc dai ngay hiéu luc 2> . 2>
. Téng dai 1800 1247 déng

Khoi phuc higu luc hgp dong sau khi hay > Chi tra phi du >

Khi phyc san pham ba trg > I Tam ngung str dung gia trj hoan lai d€ dong phi tu dong -)I

Budc 2: Chon s6 hop ddng mudn ngwng st dung gia tri hoan lai dé déng phi va Ly do tam ngung

PRU]E'\{T'ALQ'_ f GLri yEu ciu trure tuyén -
=% Hép thu'

N Tam ngung s dung gia tri hoan lai dé déng phi

PHUDEN1\ALV\ET NAM tu dang

Hap dong v HB s bao higm
Chon hgp dong
FE] Thanh todn truc tuyén
0 Gid oy Quysn 12 84 S5 hopddng  Ténsanpham Bia chilign h& 58 dién thoai Bia chi Email
W) Gial quyet Quy =

® 73105880 Bhi- An Gz Thanh Tai 324, 0. BEN NGHE, QUAN 1, TR, HO CHI MINKH 0324324530

iy

Gl yéu cBu trye tuydn

Nhap thong tn
Tim hiu thém céc gidi phap t
chinh phis hgo vl ban K§ phi tam ngung déng phi ry déng
26/03/2023

Xem chi tidt 3

Ly do tam ngung
X, Téng dai 1800 1 247

224

| il ching t8i y thic réng:

= Yéuchu néu trén chi bt dau cé hiéu luc ké tir ngay Prudential chip nhan bang van ban.

caunay.

e ghi trong Phidu
héng ndp phi bae hidm cho kj phi 82N han néu trén thi hep Song s& mat higu v va Ngudi dugc bio hidm s& khing

chi Guge thue hign cho ki

g han ndp phi, m il chi
m kh 8 rdi ey e

Budc 3: BAm tiép tuc dé xac nhan
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PRUDENTIALS %/ G yBu cau true tuyén .
5 Hep o

R Tam ngung st dung gia tri hoan lai d¢& déng phi

PRUDENTIAL VIET NAM tw dﬁng

[E), Hop @Bng v HE sobao higm

Ki€m tra théng tin

(5]

hanh £oan truc tuyén

S& ho'p déng
7 e . S&n pham PRl - An Gia Thinn T
@ auiyeu cutrycuyén
Ky phi tam ngurng déng phi tw déng 29/03/2023
Tirm L tném =
chinh ohi hap Ly do tam ngwng aoc
Xem chi tiét <
e
¢ Quaylai

Budc 4: Nhap s6 OTP duoc gdi vé s6 dién thoai Quy khach d3 dang ky véi Prudential

PRLDENTIAL Gii yéu cau truc tuyén -
E5 Hap thu
—_— Tam ngung st dung gia tri hoan lai dé déng phi

PRUDENT\AL\’IET NAM tw dang

Ki€m tra théng tin

Thanh toan truc tuyén

56 hop déng 73105220

. . San pham
2 Guivéu ciutruc ruyén

Ky phi tam ngu'ng déng phi tw déng

Ly do tam ngung abc

Nhap ma xac nhan OTP Quy khéach nhan duec qua sé
dién thoai 03***++580

ng truéng hop quy n durge tin nhan xin vui lng lién

1300 1 247 (mién phi

M3 OTP

< Quaylai

Budc 5: Hoan thanh géi yéu cau
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o=

Thanh cong

Giao dich tryc tuyén thanh cdng. Prudential s& glfi xéc
nhdn ngay khi théng tin dugc cdp nhat. Vui 1dng lién hé
1800 1 247 (mién phi) &€ c6 thém thdng tin chi tiée.

Dong théng bao

15.11. Chuyén tra dinh ky déng phi cho hop déng ddi dinh ky ty déng
Buwdc 1: Chon “Chuyén trd dinh ky déng phi cho hop déng déi dinh ky ty dong”

PRUDENTIAL/

Tai khoan
NGUYEN KIM

@a Hop dong va HO s bao hiém

@ Uu dai PRURewards

Ile

Thanh toan truc tuyén

@

Giai quyét Quyen lgi BH

] Gl yéu cau tryc tuyén

R

Tim hiéu thém cac giai phap tai
chinh phi hop véi ban

Xem chi tiét =

X, Téng dai 1800 1247

Dieu chinh Thang tin nhan than
Diéu chinh Théng tin ngudi thu hudng
Bidu chinh Quyén lgi bao hiém

Huy hop déng trong théi gian cdn nhac

©

Khai phuc hiéu lyc hgp déng

Khéi phuc hiéu luc hop dong

Khéi phuc hop dong theo phurong thirc déi ngay hiéu luc
Khéi phuc hiéu lyrc hgp déng sau khi hay

Kh6i phuc san pham bé trg

Budc 2: Chon hop déng réi chon “Tiép tuc”

Khai bao tinh trang nép thué tai Hoa Ky 2>
B6 sung Ching tir >
Pong phi & chi tra

Diéu chinh Binh ky déng phi >
Chuyén tra dinh ky déng phi cho hop déng dai dinh ky tu _)I
dén

Chi tra phi du >
Tam ngung st dung gia tri hoan lai dé dong phi tu dong >
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ONG THONG TIN

GUri yéu cau trirc tuyén

PRUDENTIAL?

Chuyén tra dinh ky déng phi cho hop dong doi & pon ©
Tai khodn dlnh ky tu d@ng

NGUYEN HAI DANG

% Hgp dong va Ho so bao hiém Chon ho‘p d‘ang
3 Thé st khée

$6 hgp dong  Tén san pham Pia chi lién hé S6 dién thoai  Pia chi Email
B Uu dai PRURewards

3497434 PRU-DAU TU 456 NGUYEN VAN CONG , PHUONG 13 90BE4TA01 B T —
£ Thanh todn truc tuyén LINH HOAT ,Q. GO VAP , TP HO CHi MINH SLYENSRISENTaomn

- PRU-DAU TU 456 NGUYEN VAN CONG , PHUONG 13
© Giai quyét Quyen loi BH 3492435 e Q.G VAP, T, HD CHIMINH 0908841401  bk.tuyen@prudential.com.vn
B Gunyeu cautnc tuyén 353558 PRU-DAU TU' 456 NGUYEN VAN CONG , PHUONG 13 SRR e
LINH HOAT , Q. GO VAP, TP. HO CHi MINH -yen@prudential.comvn
Tim hiéu thém céc gidi phap
tai chinh phi hop vdi ban
Tiép tuc

Xem chi tiét =

Budc 3: Nhap dinh ky déng phi réi chon “Tiép tuc”

VE CONG THON

IN KHACH HANG

GUri yéu cau tryc tuyén

s
PRUDENTIAL7 Y, e . s . = e ..o
Chuyén tra dinh ky déng phi cho hop dong doi 5 Hop th
Taikhoin dinh ky tu dong
NGUYEN HAI DANG i 2 =
[} Hop ddng va Hb s bio higm Chon hop dong
B Thé sic khoe
S6hgpdéng Ténsanphim  iachilién hg sé dignthogi  Bia chi Email
B Uu dai PRURewards
PRU-DAU TU' 456 NGUYEN VAN CONG , PHUONG 13 .
@ Thanhtodntructuyén ® 3492434 LINH HOAT 0. GOVAP, TP, HO CHI MINH 0908841401 bk.tuyen@prudential.com.vn
g 5 PRU-DAI 4 EN VAN CONG, PHUONG 1
@ Gidi quyét Quyen lgi BH 3492435 RUBAUTL i NFU‘.{EN e ?O G HLONG 3 0908841401  bk.tuyen@prudential.com.vn
LINH HOAT , Q. GO VAP , TP, HO CHI MINH
B ciiyeu cau truc tuyen PRU-DAU TU' 456 NGUYEN VAN CONG , PHUONG 13
3492436 LINH HOAT Q. GO VAP, TP, HO CHI MINH 0908841401 bk.tuyen@prudential.com.vn

Tim hiéu thém céc giai phap
i chinh phis hop véi ban

Dinh ky déng phi hién tai Phi dinh ky hién tai (VND)
Xem chi tiét —» Hang thang 811,200

Dinh ky déng phi ci Phi dinh ky cG (VND)

Hang quy 2,230,000

Ngay d3i dinh ky tu dong S8 tién gidm TNDT* cla cac ky ndp phi tur ddng (VND)

12/02/2020 400,000

Luru §: TNDT = Thu nhip Dau tu

Budc 4: Kiém tra thong tin réi chon “Tiép tuc”
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PRUDENTIAL? 5/

Tai khoan
NGUYEN HAI DANG

[EY Hop doéng wa Ha sarbio higm
B Thé s khde

5 Uu dai PRURCwarcs

B2 Thanh todn truc tuyén

@ cidiquyét Quyen loi BH

& G yeucautrue wuyén

Tin hiéu thém cic gidi phap
2i chinn phd hgo véi ban

Xem chl déc =»

PRUDENTIAL

Taikhoan
NGUYEN HAI DANG

[B, Hop dong va Ho 5o bao higm

Thé sifc khoe

5 Uu dai PRURewards

€3 Thanh toan truc tyén
©@ il quyét Quyen lof BH

B aiiyeu cau trc tuyén

Tim hiéu thém cac gidi phap

tai chinh phii hop véi ban

Xem chitidt <>

dé tat thong bao.

Giri ydu ciiu trye tuyén

Chuyén tr3 dinh ky déng phi cho hgp déng doi
dinh ky tu dong

Kiém tra théng tin

San pham

S8 hop dang

T8ng tién phi chuyén tra dinh ky (VND)

< Quay lai

Gifi yéu cau tryc tuyén

PRU-BAU TU LINH HOAT

2452434

9,732,000

Chuyén tra dinh ky déng phi cho hgp déng dai
dinh ky tw dong

Kiém tra théng tin

Sén pham

6 hop déng

Téng tign phi chuy@n tra dinh ky (VND)

Nh&p ma xac nhan OTP Quy khach nhén
dugc qua sé dién thoai 09**+*+++063

PRU-DAU T LINH HOAT

3492434

9,732,000

=1 Hp thu

Budc 4: Nhdp ma OTP Quy khach dwgc nhan qua sé dién thoai va chon “Hoan tat”
Luuy: Trong tredng hop Quy khach khong dwoc tin nhdn, xin vui long lién hé t6ng dai 1800 1247 (mién phi) dé
dwoc hod tro.

% Hép thu

Ly : Trong trurting hop quy khéch khdng nhan dug tin
nhén xin vui ldng lign hé téng Gai 1800 1 247 (mién phi) dé

I Mz QTP

durgc hé trg.

GUr lai ma OTP

Hoan tat

Budc 5: Man hinh hién thi thong bao glri yéu cau thanh céng va dinh phi tam tinh mdi. Chon “DPdng théng bao”

o

Thanh céng

G y&8u cau Ly Luyén Lhanh céng.

Prudential s& thirc hign y&u cdu oda Quy khach sau khinhan
duge phi chuygn trd dinh ki i va xéc nhin théng tin @&n Quy

khach trong wong 2 ngay 1am vigc,

Tang phichuyén trd dinh ky la:
9,732,000 VND

Quy khach ¢ thé ndp phi tre tuyén
hodic tham khao cac kBnh ndp philal day,

I Bdng thang bao I

15.12. Hay hop dong trong th&i gian can nhac

Chon “Hay hop dong trong thoi gian can nhac”
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PRUDENTIAL?

Tai khoan
NGUYEN KIM

=, Hop dongva Hd so bao hiém
@ Uu dai PRURewards

78] Thanh toan tryc tuyén

@ Giai quyét Quyén lgi BH

@ GUri y&u cau truc tuyén

Tim hiéu thém cac giai phap tai
chinh phi hgp véi ban

Xem chi tiét =

& Téng dai 1800 1247

Budc 2: Chon hop déng réi chon “Tiép tuc”

G THONG TIN KHACH HANG

PRUDENTIALS

Tai khodn
NGUYEN HAI DANG

Hop dang va H so bao hiém
E5 Thé suc khoe

@ Uu dai PRURewards

€23 Thanh toan truc tuyén

©@ Gisi quyét Quyen Igi BH

E ouiyéu cau tryctuyén

Tim hiéu thém cac giai phap
t3i chinh phit hop véi ban

Xem chi tiét =»

Budc 3: Nhap ly do hiy hop déng réi chon

Didu chinh Théng tin nhan thin

Bidu chinh Théng tin ngudi thu hudng

Bidu chinh Quyén lgi bao hiém

HUy hop déng trong th&i gian can nhic

Khai phuc hiéu lyc hgp déng

Khéi phuc hiéu Irc hop déng

Khéi phuc hop déng theo phuong thirc ddi ngay hiéu luc 2>

Khéi phuc hiéu luc hgp ddng sau khi hiy

Khéi phuc san pham bé trg

G yéu cau truc tuyén

Chon hgp dong

S8 hgp déng  Tén san phdm

2492434 PRU-DAU TU
LINH HOAT
PRU-DAU TU

3492435 |\ HoaT

3492436 PRU-DAU TU
LINH HOAT

Dja chi lién hg

456 NGUYEN VAN CONG , PHUGNG 13

. Q. GO VAP, TP. HO CHI MINH

456 NGUYEN VAN CONG , PHUONG 13

. Q. GO VAP, TP, HO CHI MINH

456 NGUYEN VAN CONG , PHUONG 13

. Q. GO VAP, TP. HO CHi MINH

“Tiép tuc”

Huay hgp dong trong th&i gian can nhac

S8 dign thoai

0908841401

0908841401

Khai béo tinh trang nép thué tai Hoa Ky

B6 sung Chirng tir

($)]

Péng phi & chi tra

Diéu chinh Binh ky déng phi

Chuyén tra dinh ky déng phi cho hop déng dai dinh ky tu
dong

Chi tra phi du

Tam ngung sir dung gia tri hoan lai dé déng phi ty dong

=7 Hop thu

Dja chi Email

bk tuyen@prudential.com.yn

bk.tuyen@prudential.comyn

bk.tuy comun
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T"‘,r G i!u cdu tryc luy!n“ o A
Hay hop déng trong th&i gian can nhac

Tal khodn
NGUYEN HAI DANG

Chon hgp déng
[, Hop ddng va HO sa bao hiém
B Théstcknde S6hgpdong Ténsinphim  Djachilién he 56 dién thoai
B Uu dai PRURewards PRU-DAUTU 456 NGUYEN VAN CONG , PHUONG 13
0908841401
® 3492438 |\ oAt ,Q. GO VAP, TP. HO CHI MINH
@ Thanhtoan tryc tuyén & s
402435 PRUPAUTY 456 NGUYEN VAN CONG , PHUONG 13 00
LINH HOAT ,Q. GO VAP, TP. HO CHi MINH
© Gisi quyét Quyen lof BH
4 A HI 1
402435 TRUOATU 56 NGUYEN VAN CONG . PHUONG 13 0o
LINH HOAT , Q. GO VAP, TP. HO CHI MINH
& Ginyeu chu tryc tuyér
Tim hiéu thém cac gidi phap Ngdy higu lyc 19/03/2020
tai chinh phis hop véi ban
Ngay nhan bd hgp dong bao hiém
Xem chi tiét =3
Phi bao hiém djnh ky (VND) 10,078,000
Phi du (VND) 0
Phi bao hiém ndp truée (VND) 0
Phi khdm bgnh (VND) 0
Phi dugc hoan tam tinh (VND) 10,078,000
Nhaép ly do hiy hop dong

=3 Hop thu

Dia chi Email

bk tuyen@prudential com.vn

bk tuyen@prudential.com.vn

bk tuyen@prudential com.vn

Céc ban Prudential ding lo rét doanh thu 3, tdi hily hop ddng nay nhung s& mua hal hgp dong khac nhé!

Budc 4: Chon hinh thirc chi trd réi chon “Tiép tuc”

G THON:

HACH HANG

Gl yéu €3u tryrc tuyén

PRUDENTIAL? ¢ \ - “
! Huay hop dong trong th&i gian can nhac
e ik ki

Chon hinh thirc chi tra (cé thé chon nhiéu)
Huw ding v K so bio higm Nop hi bio hidm
& Thésicknde Chuyén khoan qua ngan hang

Hoan tra phi ty déng

& UL ez PRURewards
- Hoan tra tam (rng tir gia trj hoan lai

Thanh tedn trut lwyén
Chuyén tign vao vi MoMo

@ il quyet Quysn i an

© ciriyéucau e tuyén

< Quay lai

Tim hiu thém cac gldl phép
tai chinh phd hop vai ban

Xem chitiéc =

Budc 5: Nhap thdng tin ngudi nhan tién, doc ki ndi dung cam két, réi chon “Tiép tuc”

Luwu y: Théng tin ngudi nhan tién bat budc 1a chld hop dong

= Hop the
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0 THONG T KAACH AR

o0 SN e g

PRUDENTIAL
Huy hop déng trong théi gian can nhac

RERLEN
NGUYEN WAL DANG

Chon hinh thire chl tré (c6 thé chon nhigu)

' Kgg phibéo higm

50 hop dbng Ly dochanh wan K3 phi @20 han. Bl djoh K (YND)
3402434 prue
3192435 Wil & P

3q92430 N Ak < o s,

/' Chuyén khodr qus nglin harg

T héarenah:za g
e prshea R £

& Chuyen khodn que ngan harg,

Xemcy tet -
56t khan
COZEE
TéArgHn Rng.
; v
v
an que rgan harg, bisrg 56 CMND/CCCO
/' Hoan trd palty deng
3 A Thng te pcuhlal A fikn mukin thanh
36 hufp dong, L do thunh todn ey e
v 3092434 VAP g
v 392435 [ TR D003
3492436 HON TS ERTE 3 225220

1 Hosan tra L irmgs L7 gii Ui hodn Do

54 hop ding Ly dothanh on Téngeitnpecvaldl S0 &N mubn thanh

WND} 103N {VND)
7 3492434 HIdntIgmLTgtuad
9w e

' Chuyén én v vi Motdo

SHiNn VN

56 CANDICCCD
SURE VS ERERR

FIeREn NtV e e Siep

g e

Budc 6: Kiém tra théng tin rdi chon “Tiép tuc”

[ 4gpthe
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Girl yéu cau trurc tuyén

PRUDENTIALS S,

Hay hop déng trong thoi gian can nhac

Tai khoan
NGUYEN HAI DANG

Kiém tra théng tin chi tra da chon

m

Hop ddng va HB sa bao hiém

Hinh thirc chi tra
Thé sifc khoe

Nop phi béo hiém
Uu ddi PRURewards

Nép phi bao him

o s @

Thanh toan tryc tuyén

Hoan tra phi ty G9ng

©@ Gisi cuyét Quyen lgi BH
Hoan tra phi ty @ong

B ainyeu cau trc yén Hoan trd tam (ng tir gia tri
hoan lai

Hoan trd tam (rng tr gia tri
Tim hiéu thém cac gidi phap hoan lai

tai chinh phis hop véi ban )
Chuyén tign vao vi MoMo

Xem chi tiét =>
Chuyén khodn qua ngan hang,

Chuyén khodn qua ngén hang
béng s6 CMND/CCCD

Téng cdng

Budc 7: Nhdp m3 OTP Quy khach dwgc nhan qua sé dién thoai va

S8 hop déng / S8
hd so

3492434

3452435

3492434

3492435

3492434

3492435

Ngén hang / Chi = fa' k.huén =
ngan hang / 56

i khodn vi
tai khodn v CMND/CCCD

Nguyén Hai Bang
0023432423423

99032134234234

=9 Hép thu

$4 tien (VND)

9.250.000
10,000,000
15,000,000
15,000,000

5,000,000

5,000,000

2,000,000

2,000,000

2,000,000

80,023,000

chon “Hoan tat”

Luuy: Trong tredng hop Quy khach khdng dwoc tin nhdn, xin vui long lién hé tong dai 1800 1247 (mién phi) dé

duoc ho tro.
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< VE CONG THONG TIN KHACH HANG

PRUDENTIALT/

Tai khodn
NGUYEN HAI DANG

Hop ddng va Ho sa bao hiém
E3 Thé strc khoe

% Uu dai PRURewards

€83 Thanh toan truc tuyén

@ Gidi quyét Quyen Igi BH

& Guiyeu cau truc tyén

Tim hiéu thém cac giai phap
tai chinh phit hgp véi ban

Xem chi tist =»

GUri yéu cau truc tuyén

Hinh thirc chi tra

Nop phi bdo hiém

Nop phi bdo hiém

Hoan tra phi s djng

Hoan tra phi tu déng

Hoan trd tam ung tir gia tri
hoan lai
Hoan trd tam ung tir gia tri
hoan lai

Chuyén tign vao vi MoMo
Chuy@n khoan qua ngan hang

Chuyén khoan qua ngan hang
bang s6 CMND/CCCD

Téng cong

Nhap ma xac nhan OTP Quy khach

Kiém tra thong tin chi tra da chon

S8 hop dong / S8

ho s

3492434

3492435

3492434

3492435

3492434

3492435

nhan dugc qua sé dién thoai

Q9***kkkk(G3

Ngén hang / Chi
tai khoan vi

Nguyén Hai Dang

Hay hop déng trong thoi gian can nhac

SG tai khoan
ngéan hang/S6
CMND/CCCD

0023432423423

99032134234234

SG tién (VND)

9.250.000

10,000,000

15,000,000

15,000,000

5,000,000

5,000,000

2,000,000

2,000,000

2,000,000

80,023,000

Luu y: Trong trudng hop quy khach khong nhan
dugc tin nhan xin vui long lién hé tng dai
1800 1 247 (mién phi) dé dugc hd trg.

M3 OTP

Giri lai ma OTP
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