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1.2.  Tinhtrang yéu cau



1. Gidi quyét quyén lgi bdo hiém

1.1. GUi yéu cau giai quyét
DE glri yéu ciu giai quyét quyén loi bdo hiém truc tuyén qua PRUONIine, Quy khach vui long thuc hién cac buwdc sau:
Budc 1: Pang nhap tai khodn PRUONIine tai khachhang.prudential.com.vn, chon “GUi yéu cau Giai quyét ”

PRUDENTIALSS GUri yéu cau giadi quyét Quyén Igi bdo hiém S

Tai khoan

NGUYEN HAI DANG Nhap théng tin Ngudi dugc bao hiém
[}, Hop dongva H s béo hiém Ho va tén ngudi xdy ra su kién bao hiém ad

Thé sirc khde

Ngudi yéu cau gidi quyét Quyén lgi bao hiém
Uu déi PRURewards

bia chi lién hé

B
(82 Thanh toén truc tuyén

Gidi quyét Quyen g BH

bién thoa Dia chl Email (kho

Tinh trang yéu cau
Hudng din Nhap théng tin Su kién dugc bao hiém
£ G yeu cau truc tyén Quyen lgi cham séc sire khde

Quyeén lgi bénh hiém nghéo

Tim hiéu thém cac gidi phap

tai chinh phis hop véi ban Quyén lgi tir vong

Xem chi tiét =» Quyén lgi thuong tat todn bd vinh vién

Bwd'c 2: Nhap thong tin yéu ciu gidi quyét quyén loi bao hiém, bao gdbm thdéng tin Ngudi dugc bao hiém va thong tin Sy kién duwoc bdo
hiém.

% Théng tin Ngu&i dwoc bao hiém:
Nh&p tat cac cac thong tin bat budc va Email (néu cd)

s = % : < o
PRUDENTIALT/ GUri yéu cau gidi quyét Quyén lgi bao hiém & oot
Tsikhodn
RS P DnG Nhap théng tin Ngui dugc bao higm
Ho vA tén ngudi xdy ra sy kign bao hiém
v

1, Hop adng va HO 5o bao hidm St S
NGUYEN HAI HANG

D Thé sickhoe

Ngui yéu cau gidi quyét Quyén Igi bdo hiém
& Uu a3i PRURewards By kAl Tl
@) Thanh todn truc tuyén Dia chilién hé

123 Phan Van Tri, Quan Go Vap, TP HCM
© Gidi quyét Quyen Ioi BH

Dién thoai

Tinh trang yéu cdu

Dia chi Email (khdng bét butc)

Hikng den Nhap théng tin Sy kién dugc bdo hiém

[ Gin you cau e tuyén ® Quyén lgi cham séc surc khoe

Tim hiéu thém cc gidi phap Quydn et ndm vign

tai chinh phis hop v ban
Quyén loi nam vién tai khoa cham séc ddc biét

Xem chi tiét =
Quyén I¢i phiu thuat
Quyen Igi bénh hiém nghéo
Quyén loi tir vong

Quyén lgi thuong tat toan bé vinh vién



<% Théng tin Sy kién dwgc bdo hiém:
Lwa chon 1 trong 4 quyén |gi bao hiém twong ng.
PRUDENTIALS =/

Dia chilién hé *

Tai khoan
PRUDENTIAL VIET NAM

E’w Hgp dong va Ho 5o bao higm Pién thoai * Dia chi Emall (kndng

=l Thé sirc khoe

78] Thanh toan trye tuyén
Nhap théng tin Sur kién dugc bdo hiém
) Gidi quyét Quyen lgi BH
| ® Quyén lgi cham séc sirc khoé
- Guiyeu ca quyet

Quyén lgi bénh hiém nghéo
Tinh trang yéu cau

) Quyén lgi tir vong
Hudng dan

Quyén lgi thuong tit todn bd vinh vién

@ G yéu cdu trye tuyén

Tim hiéu thém cac gidi phap tai
chinh phi hgp véi ban

Xem chi tiét =»

. Tang dai 1800 1247

- Quyeén lgi chdm séc strc khée:
Quy khach chon cac quyén lgi va khai bao cac thong tin bat budc dwoc ghi ré trén cac chirng tir (vi du: Gidy ra vién).

Né&u su kién cha Quy khdach cé lién quan dén tai nan, Quy khach chon “Su kién c6 lién quan dén tai nan”

PRUDENTIALTZ/ Nhap théng tin Su kién dugc bao hiém

Tai khoan . B e i e Kok
PRUDENTIAL VIET NAM Quyén lgi cham séc sirc khoé

/| Quyén lgi nam vién
@@ Hop ddng va HE sobdo hiém

T3 Thé sirc khé TN R "
£5 Thé sirc khoe Ngay vio vién * @ Ngay ra vién * @
7o) Thanh toan tryc tuyén
@ ciai quyét quyen loi g ~ Quyén lgi ndm vién tai khoa chim séc dic biét
®  GUi yéu cau gidi quyét

Tinh trang yéu cau TU ngay * S Dén ngay *

Huéng dan

@ Gt yeu cau tryc tuyén /| Quyen lgi phéu thuat

Tim hiéu thém céc gidi phap tai Phuong phap phau thuat *
chinh phu hop véi ban

Xem chi tiét =»
+/| Sukién cé lién quan dén tai nan

X, Téng dai 1800 1247

- Quyeén loi bénh hiém nghéo:
Quy khach chon “Quyén lgi bénh hiém nghéo” va khai bdo cac théng tin theo yéu cau



PRUDENTIALY ¢

Tai khoan
TRUGNG THANH THIEN LY

[}, Hop dengva Hb so bio higm
&5 uu asi PRURewards
7S] Thanh toan truc tuyén
@ s quyet Quyen lof BH
® Gl yéu ciu gidi quydt
Tinh trang y&u ciu

Hudng dan

& cinyeu cautruc tyén

Tim hidu thém cae gidi phap t3i
chinh phit hop v6i ban

Xem chi tiét =

8 Téng dai 1800 1 247

Nhap thdng tin Su kién dugc bio hiém

Quyén lgi chdm séc sire khée

(® Quyen lgi bénh hiém nghéo

Quyen Igi bénh higm nghéo

Ngay phat hién bénh *

Triéu chitng bénh *

Ngay dugc chan dodn bénh *

() Quyen lgi tirvong
(O Quyen lgi thuong tat toan bd vinh vién

- Quyeén loi tir vong:
Quy khéch chon “Quyén lgi tir vong” va khai bdo cac thdng tin theo yéu ciu

PRUDENTIALY ¢

Tai khoén
TRUGNG THANH THIEN LY

[, Hopdéngva HB su bio higm
Uu d&i PRURewards

Thanh toén truc tuyén

0 @

Gidl quy&t Quyén lgi BH

@

* G yeu cu gidi auyét
Tinh trang yéu cau

Huéng dan

& Ginyeu cautructuyén

Tim hi€u thém cac gidi phap tai
chinh phit hop véi ban

Xem chi tiét =

&, Tong dai 1800 1 247

Dién thoai * Dia chi Email (khdng bt budc)

Nhap théng tin Su kién dugc bo hiém

() Quyen lgi chiim séc strc khde
() Quyen Igi bénh hiém nghéo
(® Quyén lgi tir vong

Quy&n lgi tir vong

Ngay tirvong *

Noi xay ra su kién bdo hiém *

() Quyen lgi thuong tit toan b vinh vién

- Quyén lgi Thwong tat toan bo vinh vién / Thwong tit do tai nan:

Quy khach chon “Quyén lgi Thwong tat toan bo vinh vién / Thuong tat do tai nan” va khai bao cac thdng tin theo yéu cau
Trong trwdng hop Quy khach cé tham gia san phdm PhG-Tam An, vui ldng chon “Toi cé tham gia san phdm Pha - Tam An”




PRUDENTIAL 7/

Tai khodn
TRUOGNG THANH THIEN LY

®m

Hgp ddng va HB so bac hiém

&

UU 831 PRURewards

@

Thanh toén truc tuyén

Gidi quyét Quyén loi BH

@

* Gl yeu ciugidi quyét

Tinh trang y&u cdu

Huéng din

4 ainyeu csutruc tuyén

Tim higu thém cic gidi phap t3i
chinh phit hop v6i ban

Xem chi tiét =

8 Téng dai 1800 1247

Bién thoai * Dia chi Email (khdng bat budc)

Nhap thdng tin Sy kién dugc bao hiém

() Quyen lgi cham séc strc khae
() Quyen lgi bénh hiém nghéo

() _Quyen loi tirvong

(® Quyen lgi thuong tat toan bd vinh vién

Quyzn lgi Thuang tat toan b3 vinh vién/ Thuong tit do tai nan

Ngay xay ra sy kién * =]

Tinh trang thuong tat hién tai *

[ Téi cé tham gia san phdm Phu-Tam An

Sau khi hoan tat nhap théng tin Ngudi duwgc bdo hiém va thong tin Sy kién dugc bao hiém, Quy khach kiém tra lai thdng tin va nhan
chon “Ti€p tuc”. Hé théng s& ty dong chuyén sang trang ké tiép néu tat ca cac thong tin bat budc (cd dau *) déu da duoc dien day da.

Budc 3: Binh kém cac chirng tir can thiét:
Sau khi hoan tat viéc dinh kém hinh chup hodc ban scan cdc chirng tir lién quan (vi du dinh dang .jpg, .pdf), Quy khdch chon “Tiép tuc”
dé thwc hién lwa chon phuong thire chi tra.

PRUDENTIALT GUri yéu cau gidi quyét Quyén lgi bdo hiém

Tai khoan

PRUDENTIAL VIET NAM

Pinh kém chirng tir

@c Hop dang va Ho s bao hiém

3 Thé sirc khde

9

@

Tinh trang yéu cau

Hudng dan

Giay ra vién, Phiéu chi dinh Kham chira bénh * Héa don vién phi / Bién lai vién phi *

Thanh tean tryc tuyén A 10 Ayt C tapt

Giai quyét Quyen lgi BH

Gidy chimg nhan phau thudt (néu cé Phau thuat) Céc két qua xét nghiém (néu cé): Bénh an, X-Quang, Siéu 4m

gﬂ GUri yéu cu tryc tuyén

Tim hiéu thém céc giai phap tai

chinh phi hgp véi ban

Xem chi tiét =»

, Tong dai 1800 1247

Luru : Cac chirng tir yéu cau ndp kém bén trén 13 cac gidy t& can thiét cho viéc thdm dinh giai quy&t quy2n Igi bdo hiém. Quy khach c6 thé duogc yéu cau bé sung thém théng
tin trong thai gian Prudential tham dinh ha so.

Trudng hop chirng tir khéng thda yéu cau (vi du, khéng c6 ddu méc, khdng phai ban géc, ...), Quy khach kiém tra, ddm bao chirng tir

hop 1é va tai lai



Luu y: Cac chirng tir yéu cau ndp kém bén trén 13 cac gidy t& cin thiét cho viéc thdm dinh giai quyét quyén lgi bao hiém. Quy khéch
c6 thé dwoc yéu cau bd sung thém thong tin trong thoi gian Prudential thdm dinh ho so

Théng bao

inh kiérn chua thida yéu cdu do khidng phii bin
g6c, khang o6 dau méc. Vui lbng nhan Quay lai 38 cung
cipla

Luv f hinh chup cin 8, thé hign da trang gidy vo duoc chup
tir chifng tir bdn géic c6 g mébc

Bwd'c 4: Lia chon 1 trong 4 hinh thirc chi trd quyén lgi bao hiém

< VE CONG THONG TIN KHACH HANG

PRLDENTIALS/ GUri yéu cau gidi quyét Quyeén Igi bao hiém = MOpmuo

Tai khodn
NGUYEN HAI DANG Nhap théng tin thanh toan
TR — Chuyén déng phi cho hgp déng
op dong va HO 0 hiém
Hoan tra tam (rng cho hop dong

E3 Thé stckhoe
Nhan tién mat tai Van phong Prudential (duéi 150 triéu)

£H U aai PRURewards Thanh toan qua ngan hang

22 Thanh toan tryc tuyén
T6i cam két rang:

Q Gidi quyét Quyeén loi BH T6i xin cam doan nhirng diéu néu trén 1a hoan toan ding sy that va chiu tranh nhiém trudc phap ludt vé tinh xac
thyc cia nhirng thong tin nay.

I +  Giff yéu cau gidi quyét

Tinh trang yéu cau HoacE g

Huéng dan

< Quaylai

L/ GUri yéu cau tryc tuyén

Tim hiéu thém cac gidi phap
tai chinh phu hgp véi ban

Xem chi tiét =»




Trudng hop Quy khéch lya chon Thanh todn qua ngan hang, vui long chon 1 trong 2 phuong thirc: Chuyén khodn hodc Nhan tién mit
tai ngan hang va nhap thdng tin theo yéu ciu

e  Chuyén khoan

¢ VECONG THONG TIN KHACH HANG
@ Thanh todn qua ngan hang

PRUDENTIAL/
¢y

® Chuyén khoan Nhan tign mat tai ngan hang
Tai khodn
NGUYEN HAI DANG Tén ngan hang * v
Hop ddng va Ho so bao hiém
Tén chi nhanh * v

Thé sirc khée

Uu dai PRURewards
Dia cnl ngan hang *

=
T8 Thanh toan tryc tuyén

Gidi quyét Quyén Igi BH S5 131 khodn *

| + G yéu cau gidi quyét

Chu tai khoan

Tinh trang yéu ciu .
DANG KIM QUYEN

Hudng dan

&/ GUri yéu cau tryc tuyén 56 CMND/CCCD *
080194002490

Tim hiéu th&m cac giai phap
tai chinh phi hgp véi ban

Xem chi tiét =»

e Nhén tién méit tai Ngan hang

® Thanh toan qua ngan hang

PRUDENTIAL 7/
$;

Chuyén khoan ® Nhan tién mat tai ngan hang
Tai khodn
NGUYEN HAI DANG Tén ngan hang * v
Hop dong va Ho so bao hiém

Tén chinhanh * v

Thé sirc khée

Uu dai PRURewards
Dia chl ngan hang *

Nguwai nhan tign

=
(8 Thanh toan tryc tuyén
© DANG KIM QUYEN

Gidi quyét Quyén Igi BH

| + G yéu cau giai quyét

56 CMND/CCCD *
080154002492

Tinh trang yéu cau

Huéng dan

& ouiyeu cau truc tuyén

Ngay cip ™

Tim hiéu thém cac giai phap

tai chinh phu hop véi ban
Nei cdp =

Xem chi tiét =»



Bwdc 5: Xac nhan va Glri théng tin. Sau khi hoan tat lwa chon hinh thirc chi tra QLBH, Quy khach kiém tra lai cac thong tin vira khai
bao, xac nhan va chon “Hoan tat”

e S ... O
PRUDENTIAL=S GUri yéu cau giai quyét Quyeén lgi bao hiém &5 Hop thu
rawknqan
NGUYEN HAI DANG Nhap théng tin thanh toan

® Chuyén déng phi cho hop déng
[E), Hop dong va Hb so blo hiém

Chon hop dong
6ng 74669544 - PRU-BAU TU LINH HOAT

Thé sirc khde

Hoan tra tam (ng cho hop déng

Thanh todn truc tuyén B . . "
Nhan tién mat tai Van phong Prudential (dudi 150 trigu)

B
¢ U dai PRURewards
<
1]

Gidl quyét Quyén Igi BH Thanh todn qua ngan hang

/| Toi cam két réng:
Tinh trang yéu cau 0i Xin cam doan nhung diéu néu trén la hoan toan ding sy that va chiu tranh nhi¢m trudc phap luat vé tinh xac

thyre clia nhimg thong tin nay.
Huéng dan

@ Guiyéu cau tryc tuyén

Tim hiéu thém cac gii phap < Quay lai
13i chinh phis hop véi ban

Xem chi tiét =

1800 1 247 (U

Sau d6, man hinh hién thj thong bao gli y&u cau truc tuyén thanh cong. Chon “Déng thong bdo” dé tat théng béo.

—

Thanh cong
GUri yéu cau tryc tuyEn thanh céng. Prudential s& gii xac nhan
ngay khi théng tin dugc cap nhat. Vuilong ligén hé
1800 1 247 (mién phi) d& co thém théng tn chi tist.

1.2. Tinh trang yéu ciu
Buwéc 1: Quy khach chon “Tinh trang yéu cau” dé xem ho so yéu cau gidi quyét quyén loi bdo hiém (GQQLBH)
Budc 2: Chon “S6 hod so Yéu cau GQQLBH” dé xem tién trinh GQQLBH



PRUDENTIALS Y,

Tai khoan
DOAN NGOC DUGNG

% Hop dang va HO so bdo hiém

i

Thé sirc khoe

i}

Thanh toan truc tuyén

Q

Gidi quyet Quyen lgi BH

GUi y&u cau gidi quyét

Hudng ddn

gf GUi yeu cau true tuyén

Tim hiéu thém cac giai phap tai
chinh pht hgp vai ban

Xem chi tiet =»

. Téng dai 1800 1 247

Danh séch yéu cau giai quyét QLBH

S6 hd so Yéu
cau GQQLBH

80321022

80321295

50001939

80321303

80321297

80321296

50001938

50001937

80320555

$6 hop dong

74662081

74662081

74662081

74662081

74662081

Loai yéu cau

Cham séc strc khoe

Cham soc sirc khoe

Cham séc st khoe

Cham séc strc khoe

Cham soc sirc khoe

Tir vong

Cham soc suc khoe

Cham séc st khoe

Cham soc sirc khoe

Tinh trang

DPang xrly
D& bo sung ching tir
(25/08/2022 11:13:49)

Bang xir Iy

Pang xirly

Pang xirly

Pang xirly

Pang xirly

DPang xrly

Pang xirly

Chap nhan chi tra

27/05/2022 10:18:53

Théng bao két qua:
31/05/2022 (dy kién)

7 Hop thu

Y&u cdu bd sung
théng tin

- Trwong hop 1: Quy khach nhan duwoc yéu cau can b sung thém thong tin cho HO so Yéu cdu GQQLBH, nut “B6 sung thong
tin” s& dworc hién thi

Tai khoan
NGUYEN HAI DANG

L, Hop déng va HB so bao hiém

Thé stic khoe

(D

Uu d3i PRURewards

e e

Thanh todn tryrc tuyén

Q

Gidi quy@t Quyén lgi BH
GUrl yéu cau giai quyét
+  Tinh trang yéu cau

Hudng dan

@i GUY yéu cau truc tuyén

Quy khach bam vao nut “Chi tiét ndi dung thu” dé biét cac chirng tir can bd sung thém va ngay hoan thanh

50 ho so Yéu cau

GQQLBH

809433001

809433002

809433003

809433004

809433001

809433001

S8 hop déng Loai y&u cau
3492434 Cham sac sirc khde
3492434 Cham séc sirc khde
3492434 Tir vong

3492434 Tir vong

3492434 Cham sdc sirc khoe
3492434 Cham séc sirc khoe

Danh sach yéu cau giai quyét QLBH

Tinh trang

Pang xr Iy
Chér khach hang bé sung chimng tir

Pang xir ly

Pang xr Iy

bPang x(r Iy
ba bé sung chimg tir
(10/07/2022 10:07:39)

B3 hoan tat

b3 hoan tat

=% Hop thu

Yéu cau bd sung
théng tin

B sung thang tin

10



PRUDENTIAL

Tai khoan
NGUYEN HAI DANG

E} Hop dongva Ho so bdo hiém

=] Thé sirc khae

dl

Uu dai PRURewards

g @

Thanh todn true tuyén

Giadi quyét Quyén lgi BH

Q

GUi yéu cau gidi quyst
+ Tinhtrang yéu cau

Hudng dan
A aui yéu ciu truc tuyén

4l Bang thdng tin thutmg nién

Tim higu thém cac giai phap
tai chinh phi hgp val ban

Xem chi tiét —»

t, Téng dai 1800 1 247

Danh sach yéu cu gidi quyét QLBH

H6 so’ Yéu cau GQQLBH 809433002

g 8 O 0
@ L L ]
Dang ky yéu cau Tiép nhan yéu cau Tham dinh ch& bé sung Quyét dinh
GQQLBH GQQLBH théng tin tham dinh
HOAN TAT HOAN TAT

29/07/2021 10:43:17

29/07/2021 10:43.17

Yéu cau bé sung thong tin

Yéu ciu bé sung théng tin

Ngay y8u cau

Yéu ciu bé sung théng tin

22/10/2021 MNgay yéu cau 22/10/2021

Chi tiét ndi dung thur

Chi tiét ndi dung thu

B6 sung thong tin —»

Théng tin yéu cau giadi quyét QLBH

58 hd so Yéu cdu GQQLBH

56 hop déng

Loai yéu cau

809433433 Ngay dang ky
3492434 Ngay Prudential nhan hé so

Cham so6c sirc khoe

29/06/2021

05/07/2021

=7 Hép thu

i

Chi tra QLBH

11



THU BAO

Kinh gii: Quy khich DPOAN NGOC DUONG
2-4 BEN CAN GILOC
QUAN 8
TP. HO CHI MINH - BT: 0999999999

Ngay 4 thdng 8 nam 2022

Ho so gidi quyét guyén lgi bao hiém sd: 80321022

Hop dong bao hiém sé: 74662081

Bén mua bao hiém: POAN NGOC DUONG
Ngudi duce bio hiém: PAO QUYET CHIEN

Trich yéu: Bé sung ho so gidi quyét quyén lgi bao hiém

Kinh thua Quy khach,

Dé qua trinh tham dinh hé so gidi guyét quyén lgi bao hiém lién quan dén thai gian nhap vién
tir ngay 01/08/2022 dén ngay 03/08,/2022 dugc tién hanh nhanh chdng va chinh xéc, Quy khach
vui long bé sung nhing chiing tir sau:

Bo sung théng tin - Letter

Chung téi rat mong Quy khach gii chirng tir bé sung vé Van phéng Prudential gan nhat trudc
ngay 03/09/2022 dé Prudential ¢ thé nhanh chéng hoan tat viéc tham dinh yéu cau gidi quyét
quyén lgi bao hiém.
Quy khach vui long bd sung sém cac ching tir dugc néu trén qua mot trong cac kénh sau dé
ching téi tién hanh tham dinh:
- Trang Zalo chinh thic cda Prudential Viét Nam
- Van phang Prudential (tim van phong gan nhat tai www.prudentlal.com.vn/vi/llen-he/)
Trudng hop can trao déi thém, Quy khach lién hé Tong dai phuc vu khach hang 1800 1 247
hodc giri thu dién tir dén customer.serviceaprudentlal.com.vn.
Chan thanh cdm on va tran trong kinh chao.
Phong Bai thudong Bao hiém

Péng kinh gui: TVV PRUDENTIAL VIET NAM

MSTVV: 60335698 - FSA - BCP-G23 - CU

Ghi chi: Thu nay do hé théng mdy tinh phdt hanh tu déng nén khong co chir ky

hoemntdl220804hcmntd 12208040931

12



Chon céc tai liéu can b6 sung va bam “Gai thong tin”

PRUDENTIAL=

Tai khoan
NGUYEN HAI DANG

)

5 Hop dong va Ho so bao hiém

Thé sirc khoe

[ﬂ]

Uu dai PRURewards

g B

Thanh toan trurc tuyén

Giai quyét Quyén lgi BH

@)

GUri yéu cau giai quyét
| . Tinh trang yéu cau

Huéng dan
@ GUri yéu cau tryc tuyén

Gl Bang théng tin thudng nién

Tim hiéu thém céc gidi phap
tai chinh phu hgp vdi ban

Xem chi tiét =>»

S Téng dai 1800 1 247

H® so Yéu cau GQQLBH 809433433

Bd sung thong tin

C4c tai liéu yéu cau bd sung
Bang ké chi tiét vién phi

Chi dinh va cac két qua can 1am sang

Toa thudc/ chi dinh tai kham

ad
binh kém tap tin

Chon tir mady tinh  Chup tr Camera

Thanh cong

Giao dich truc tuyén thanh cong. Prudential sé giri xac nhan ngay
khi théng tin dugc cap nhat. Vui long lién hé
1800 1 247 (mién phi) dé co thém thang tin chi tiét.

Doéng thong bao

) Hép thu

13



- Trwong hop 2: Quy khach cé thé chl déng b6 sung Chieng tir khi H6 so Yéu cidu GQQLBH cta Quy khach cé théng tin méi

Tai khoan
NGUYEN HAI DANG

EL Hop dong va Ho s@ bao hiém

=] Thé siic khae

Al

Uu dai PRURewards

L=

Thanh todn tryre tuyén

Gidi quyét Quyén Igi BH

Q

GUfi yéu cau giai quyst
+  Tinh trang yéu cdu
Hudng dan

# cuw yéu cau truc tuyén

21 Bang thong tin thudng nién

Tim hi#u thém cac gldi phap
tai chinh phi hgp véi ban

Xem chi tit =»

Danh sach yéu cau gidi quy&t QLBH

H6 so’ Yéu cau GQQLBH 809433003

8B -

[ ] o L ]

Dang ky yéu cau Tiép nhadn y&u cau Tham dinh ch& ba sung Quyét dinh
GQQLBH GQQLBH théng tin thdm dinh
HOAN TAT HOAN TAT

29/07/2021 10:43:17 29/07/2021 10:43:17

Néu quy khach co ching tlr can bd sung thém, vui long bam vao link bén dudi

BG sung théng tin —»

Théng tin yéu cau gidi quyét QLBH

56 hd so Yéu cdu GQQLBH 809433433 Ngay dang ky
56 hgp ding 3492434 Ngay Prudential nhdn hd so
Loai yéu ciu Cham soc surc khoe

=7 Hop thu

2]

Chi trd QLBH

29/06/2021

05/07/2021
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PR' DEP rrlAL‘:"— r Hb so Yéu cau GQQLBH 809433433
B& sung thdng tin

3 Hoép thu

Tai khoan
NGUYEN HAI DANG

z FETY Y Y =
D) Hop dong va Hb so bio hiém Cac tai liéu yéu cau bo sung

Thé strc khde @

Binh kém tap tin

EI]

Uu dai PRURewards

Chon tir may tint Chup tir Camera

e e

Thanh toan tryc tuyén

@

Giai quyét Quyén lgi BH
Gri yéu cau giai quyét
+ Tinhtrang yéu cau

Hudéng dan
@ G yéu cau tryc tuyén

il Bang thong tin thuong nién

Tim hiéu thém cdac giai phap
tai chinh phii hop véi ban

Xem chi tiét =»

R, Téng dai 1800 1 247

Thanh cong

Giao dich truc tuyén thanh cong. Prudential sé glri xac nhan ngay
khi théng tin dugc cdp nhat. Vui long lién hé
1800 1 247 (mién phi) dé co thém thang tin chi tiét.

Boéng théng bao
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- Trwong hep 3: Khi Yéu cau GQQLBH xur Iy thanh cong, Quy khach c6 thé chon S6 hd so ¢é Xem va Tai Thu thong bao

GQQLBH
PRLmN-r '9;_;:.’ Danh sach yéu cau giai quyét QLBH

=Y Hép the

HO so Yéu cau GQQLBH 809433004

Tai khodn
NGUYEN HAI PANG

. . K o 9
EL Hap dong va Ho so bao higm
[ o L ] ] [ ]
f£=] Thé surc khoe
Bang ky yéu cau Tiép nhan y&u cau Tham dinh chér bé sung Quyét dinh Chi trd QLBH
GQQLEBH GQQLBH théng tin tham dinh
% Uu dai PRURewards
DA HOAN TAT DA HOAN TAT DA HOAN TAT DA HOAN TAT
751 Thanh tosn tryc tuyén 29/07/2021 10:43:17 20/07/2021 10:43:17 29/07/2021 10:43:17 29/07/2021 10:43:17

Q

Giai quyét Quyén lgi BH

Théng tin yéu cau giai quyét QLBH

GUri y&u cau giai guyst

+  Tinh trang yéu cau

58 hd so' Yéu ciu GQQLBH 809433433 Ngay ding ky 29/06/2021
Hudng dan
S8 hgp ding 3492434 Ngay Prudential nhan ha so 05/07/2021
g GUri y&u cau truc tuyén
Loai yéu cau Cham soc sic khoe

2l Bang thang tin thudng nign

Xem Thu thong bao GQQLBH —»

Tim hiéu thém cac gii phap
tai chinh phi hgp vai ban

THONG BAO CHAP THUAN GIAI QUYET QUYEN L1 BAO HIEM
Kinh gui: Quy khach DOAN NGOC DUONG
2-4 BEN CAN GIUOC

QUAN 8
Ngay 18 thdng 7 ndm 2022
Hé sa giai quyét quyén lgi bao hiém so: 80320865
Hop dong bao hiém sé: 74662081

Bén mua bao hiém: DOAN NGOC DUCONG

Ngui dugc bao hiém: DAO QUYET CHIEN

Théi gian nhap vién: tir ngay 10/07/2022 dén ngay 12/07/2022

Trich yéu: Chap thuén giai quyét quyén lgi bio hi€ém

Kinh thua Quy khach,

L&i ddu tién, cong ty chan thanh cam on Quy khach da ludn tin tudng va déng hanh cing
Prudential trong sudt thai gian qua. Sau khi hoan tat tham dinh ho so yéu cau giai quyét quyén
lgi bao hiém cho thai gian nhap vién néu trén cla Ngudi dugc bao hiém, Prudential sé thanh
toan so tién 800.000 dong (tdm trém ngan dong) vai chi tiét nhu sau:

Quyén |gi bao hiém

SO tién bao

S0 ngay hoac lan

Quyén lgi bao hiém

QLBH Cham séc suic khde hiém (VND) | dugc thanh todn | dugc chi tra (VND)
Tro cap vién phi 400.000 2 ngay 800.000) Taive
Tang quyén loi bao hiém dugc chi tra: 800.000

S$6 tién bang chir: TAM TRAM NGAN BONG
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