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PRU-JOY

(Bao gdm san phdm chinh PRU-iProtect va san phdm b6 trg BH Cham séc sirc

khoe)

Cac cau hoi thuang gap

1. San pham PRU-Joy dap *'ng nhu ciu gi va phu hgp cho nhém khach

hang nao?

San phdm véi quyén Igi thiét thuc nhu trg cdp ndm vién, trg cdp ndm vién tai
phong san séc dac biét, trg cap phau thuat va giup ho trg tai chinh trudc cac rui
ro nguy cé bénh Ung thu hoac Tu vong.

San phdm cé muc phi hgp ly (*) va phlu hop véi cac Khach hang:

TUr 18-45 tudi.

Co qudc tich Viét Nam va sinh s6ng tai Viét Nam.

C6 Nhom nghé nghiép thuéc Nhém 1 - Nhém 2 - Nhém 3 theo quy dinh
cua Prudential Viét Nam (xem chi ti€t tai cau 16)

Co diéu kién suc khée phu hgp vdi quy dinh cua Prudential Viét Nam (xem
chi tiét tai cau 15)

Bén mua bao hiém |a Ngudi dugc bao hiém.

Thai han hgp dong = Thdi han déng phi = 1 nam. Hgp déng cua quy khach
dudc tu ddng gia han hang ndm dua trén viéc thanh toédn phi bao hiém dung
han. Hgp ddng cé thé dudgc gia han tdi da 9 Ian hodc cho dén hét ngay lién
trudc Ngay ky niém ndm hgp ddng ngay sau khi Ngudi dudc bao hiém dat
50 tudi, tluy thudc vao diéu kién nao dén trudc. Trong trudng hop Prudential
khong ti€p tuc cung cdp san phdm nay hodc khi khach hang khéng dap ('ng
yéu cdu thdm dinh ndi bd hién hanh, Prudential cé quyén tur chdi viéc gia
han hang nam néu trén bang cach thong bao trudc 45 ngay cho Bén mua
bao hiém.

(*) Luu y: Tay thudc vao tiing nhém tudi & nhém nghé cu thé ma mrc phi cé thé
thay d6i nhu sau.

Phi bdo hiém dinh ky hang nam (VND)

(Nhém nghé nghiép 1 & 2) (Nhém nghé nghiép 3)
Nhom tudi 18-39 266,300 371,300
Nhom tubi 40-44 346,300 491,300
Nhom tudi 45-49 476,300 686,300

2. San pham PRU-Joy cé nhiftng quyén Igi bao hi€ém gi va dudc chi tra

khi nao?

Quyén Igi bao hiém dugc chi tra khi cac su kién bao hiém bén dudi xay ra sau
Ngay hiéu luc hgp dong va qua thdi han loai trir (*), gom:

Quyén Igi bao hiém T vong

Chi tra duy nhat 01 [an.

Hop ddng chdm dut hiéu luc khi Ngudi dudc bao hiém tur
vong

500.000 VND




Quyén Igi bao hi€ém bénh Ung thu

Chi trd duy nht 01 Ian khi NDBH dudc chdn dodn méc moét
hoac nhiéu bénh Ung thu 10.000.000 VND
Hgp dong cham dut hiéu luc sau khi Quyén Igi nay dugc
chap thuan chi tra.

Trg cap vién phi
MO&i dgt ndm vién chi tra t6i da theo S6 Ngay ndm vién trong 100.000 VND/
“Danh sach Bénh va s6 Ngay nam vién dugc chi tra”. ngay nam vién
Chi tra t6i da 100 ngay ndm vién cdng dén/1 ndm hgp dong

Trg cap san soc dac biét
Chi tra t6i da 30 Ngay nam vién cong don trong 1 Nam hop
dong.

200.000 VNDB/
ngay nam vién

Trg cap Phau thuat
Trong nhirng trudng hgp sau:
e Hai hay nhiéu Ian md dugc thuc hién trong cing mot 500.000 VND/
tién trinh Phau thuét; hodc phau thuat
e MOt Phau thuat dugc thuc hién va&i nhiéu budc.
Prudential sé& chi tra mot quyén Igi Trg cdp Phau thuat.

Luu y:

- Téng sb tién chi tra t6i da trong sudt Th&i han hdp ddng (nhu chi tiét néu
tai cdu 1) dGi véi cac quyén Igi Trg cdp ndm vién, Trg cdp san soc dac biét
& Trg c&p phau thuat 1a 100 triéu dong.

- Sa&n phdm nay khéng c6 thdi han can nhdc 21 ngay. Trudng hop Khach
hang hay hgp dong trudc thagi han, Prudential sé khong hoan lai phi da
ddéng cho Khach hang.

- (%) Thdi han loai trir: B&i v8i quyén Igi bdo hiém bénh Ung thu: 30 ngay
tinh t&r ngay hiéu luc hgp ddng. Trong trudng hgp Ngudi dugc bao hiém
mac nhiéu han 01 Bénh Ung thu ndi trén cung lic, Prudential sé chi chi tra
quyén Igi nay mét [an duy nhat.

Vui I16ng tham khao chi tiét vé quyén Igi bdo hi€ém tai Diéu 5, thu tuc va thdi gian
gidi quyét quyén Igi bdo hiém tai Diéu 6 va Piéu khoan loai trir tai Piéu 7 cua Quy
tdc va Piéu khodn san phdm chinh PRU-iProtect; va quyén Igi bdo hiém tai Piéu
3, yéu cdu chi trd bdi thudng bdo hiém tai Piéu 8 va diéu khoan loai trir tai Diéu
7 cua Quy tic va Diéu khodn sén phdm bd trg Chdm séc sic khde.

3. To6i c6 can kham sirc khoe trudc khi mua san pham nay khdng?

Hoan toan khong. Tuy nhién, ban can xac nhéan tinh trang si’c khde cua ban than
bang cach tra IGi 3 cau hai vé siic khde theo quy dinh cia Prudential Viét Nam
(xem chi tiét tai cau 15) va théa diéu kién vé nhom nghé nghiép (xem chi tiét tai
cau 16). Ngoai ra, khach hang can thoa cac diéu kién khac theo dung quy trinh
Th&m dinh ndi bd cla Prudential tai tirng thdi diém.

Trudng hdp hd sd yéu cadu bao hiém hdgp 1€, ban sé tién hanh thanh toadn phi bao
hiém va hgp déng sé& dugc phat hanh gan nhu ngay 1ap tiec.


https://www.prudential.com.vn/export/sites/prudential-vn/vi/.thu-vien/pdf/tai-lieu-bieu-mau/pru-joy-tnc.pdf
https://www.prudential.com.vn/export/sites/prudential-vn/vi/.thu-vien/pdf/tai-lieu-bieu-mau/pru-joy-tnc.pdf
https://www.prudential.com.vn/export/sites/prudential-vn/vi/.thu-vien/pdf/tai-lieu-bieu-mau/pru-joy-tnc.pdf

4. V&i Quyén Igi ho trg vién phi, toi s& dudc bao hi€m chi tra téng céng
bao nhiéu ngay nam vién?

Téng s6 ngay ndm vién dugc chi trd Quyén Igi hd trg vién phi:

e DGi v3i quyén Igi Trg cdp nam vién: t6i da 100 ngay nam vién cdng don
trong moét nam hgp dong.

o DOGi v4i quyén Igi Trg cdp san sbéc dac biét: téi da 30 ngay cong don trong
mot nam hgp déng.

Cho mbi dgt ndm vién, Prudential s& chi tra S& tién bdo hiém cho mdi Ngay ndm
vién trong thdi gian diéu tri tai Bénh vién nhung khdong nhiéu hon s6 Ngay ném
vién dudc chi tra theo quy dinh trong Bang “Danh sach Bénh va s6 Ngay nam vién
dudc chi tra” do Prudential phat hanh.

TT | Nhdm bénh S6 ngay nam vién tdi da
dugc chi tra (ngay)

1 | Bénhlao 30
2 | Bénh viém gan siéu vi cd triéu ching 15
3 | Nhdm Bénh co-xuong-khdép 14
4 | Nhdm Bénh cla mat 13
5 | Nhém Bénh ctia hé mién nhiém 13
6 | Nhdm Bénh cua hé tim mach 12
7 | Nhém Bénh U budu 11
8 | Nhédm Bénh nhiém trung khac 11
9 | Nhdm Bénh do chan thuong; ngd doc 10
10 | Nhédm Bénh cua tai 10
11 | Nhédm Bénh cua hé than kinh 10
12 | Nhédm Bénh cua hé ho hap 10
13 | Nhédm Bénh cua hé tiét niéu; sinh duc 9
14 | Nhém Bénh cta hé chuyén héa; ndi tiét |9
15 | Nhédm Bénh nhiém ky sinh triing 8
16 | Nhédm Bénh cua hé tiéu hda 8
17 | Nhém Bénh cua hé tao mau 8
18 | Nhédm Bénh cua da 8
19 | Nhém Bénh nhiém tring ctia hé tiéu hda | 7
20 | Nhém Bénh nhiém siéu vi kém s6t cao 6

5. Khi tham gia PRU-Joy toi sé dudc bao vé trudc cac bénh ly nghiém
trong nao?

Khi tham gia PRU-Joy khach hang sé dugc bao vé trudc cac bénh Ung thu: La
bénh dudc chdn doan khdi u ac tinh véi ddc trung bdi su tdng trudng khdng thé
ki€ém soat dudc va lan réng clia nhitng t& bao ac tinh, c6 xadm |8n va pha hiy md
lanh xung quanh. Bénh ung thu phai dugc chdn dodn xac dinh dua trén bang
chi’ng mo6 bénh hoc, mo6 td su ac tinh bdi Bac si chuyén khoa ung budu hoac
chuyén khoa giai phiu bénh hoc, tai Bénh vién/cd sd y té.



Vui 16ng tham khao chi tiét pham vi bao hiém cua bénh Ung thu tai Diéu 1.11 va
Piéu 5 cua Quy tic, diéu khoan sdn phdm cua sdn phdm chinh PRU-iProtect.

6. San pham co gia tri tich lily/tiét kiém khong?

San phdm PRU-Joy cb chlc ndng bao vé tai chinh thuan tldy nén khéng cé gia tri
tich I0y. Prudential c6 cac san phdm bao hiém vira bao vé, vira tich Ity phu hgp
v@i cac nhu cau khac nhau cua Khach hang, ban vui long tham khao tai day.

7. Cac buéc diang ky mua san pham nay nhu thé nao?
Khach hang hdy thuc hién cac budc sau dé tham gia san phdm nay:

e Budc 1: Truy cép vao trang web e.prudential.com.vn va chon san phdm
“PRU-Joy".

e Budc 2: Xem thdng tin sdn phdm Bao hi€ém va chuong trinh khuyé&n mai
(néu co)

e Budc 3: Dién cac thdng tin HS sd Yéu Cau Bao hiém (HSYCBH); Luu y
nhap ma dai ly/ gidi thiéu cua Tu Van Vién (n€u co).

e Budc 4: Xem, kiém tra va xac nhén cac théng tin quan trong.

e Budc 5: Xem lai thdng tin hgp ddng du kién, doc hiéu rd va déng y xac
nhan vdi cac thdng tin cam k&t ciia BEn Mua bao hiém/Ngudi dugc bao
hiém hodc cua tu van vién.

e Budc 6: Nhdp ma OTP dé xac thuc thdng tin cla tu van vién (néu cd) va
nhdp ma& OTP xac thuc Bén Mua bao hiém/Ngudi dudc bao hiém vdi
HSYCBH da dién.

e Budc 7: Khach hang chon hinh thirc thanh todn dé thanh toan cho
HSYCBH nay, bao gbm:

o Thé tin dung Visa/Master Card/JCB; hoac

o Thé ATM ndi dia Napas; hoac

o Thanh toan qua Zalo pay; hoac

o Thanh toan qua VNPAY - QR Code

o Cac hinh thic thanh toan kha dung khac ...(ShopeePay).

e Budc 8: Sau khi thanh toan thanh cong, ban sé nhan dugc SMS chuc
mung phat hanh hgp dong va bd hgp dong dién tir sé dudc gui dén email
dang ky trén HSYCBH.

8. Néu muon huy hgp dong PRU-Joy, toi phai lam thé nao?

Véi sdn phdm PRU-Joy, ban c6 thé chdm dit Hgp déng bao hiém cua ban
trudc thdi han bang cach gui yéu cau bang van ban cho Prudential. Vao ngay Hgp
déng bao hiém chdm dut hiéu luc, tat cad cac quyén Igi bao hiém s& chdm dit va
ban khéng dugc hoan tra bat ky khoan Phi bado hiém d& déng.

9. Né&u t6i huy hop déong nay hoiac khong xay ra su kién bao hiém khi
dao han hop dong thi cong ty cé tra lai phi bao hi€ém cho tdi khdéng?

San phdm nay khdng c6 thdi han cédn nhéc la 21 ngay, cling nhu khdng cb
Gid tri hoan lai. Vi vay, trudng hop Khach hang chdm ddt hgp ddng bao hiém
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trudc han hodc khéng xay ra su kién bao hiém, Prudential sé& khdng hoan lai phi
da dong cho Khach hang.

10. Toi c6 thé thanh toan phi bao hi€ém cho san pham PRU-Joy
bang cach nao?

Ban c6 thé thuc hién thanh todn phi hiém trén céng thanh toadn cua Prudential
Viét Nam (PruOnline) bang cach chon mét trong cac phucng thirc thanh toan sau:

e Thé ATM ndi dia

e Thé Qudc té (Visa/Master/JCB)
e VNPAY-QR

e ZaloPay

e MoMo

11. Bd hgp dong bao hiém téi nhan dugc khi tham gia PRU-Joy
bao gom nhirng tai liéu gi?

DE ¢ thé mang dén cho ban trai nghiém mua sdm truc tuyén, cling nhu
quy trinh phat hanh hgp ddng nhanh nhé&t, Hgp déng bao hiém ban nhén dudc la
tai liéu dién t& qua email, bao gom:

e BO Hgp ddng bao hiém dién t&r, bao gdm Gidy chrng nhan bao hi€ém, Hb
sd yéu cau bao hiém, Bang tom tat Quyén Igi Bdo hiém

e Quy tic, diéu khoan san phdm bao hiém

e Nhifng cau hdi thudng gap

e Héa daon dién tur.

B6 Hgp ddng bao hiém dién t&r cé gid tri phap ly tuong dugng véi B6 hop
déng bao hiém gidy.

12, Sau khi mua san pham, téi nhan dudc Héa don dién tr qua
email. Tuy nhién dé xem dugc Héa don dién tr nay téi phai nhép
mat khau. Vay mat khiau nay tdi cé thé l1ay & dau?

Mat khdu cho Hoéa don dién tir dudc ghi trong “Thu chiic ming hop déng
phat hanh” gui vao email cua ban.

13. Tdi cé can cé email dé tham gia san pham PRU-Joy khdéng?
Khi tham gia san ph&m nay, ban can dang ky email d& nhan bd Hgp ddng
dién tr cling nhu cac thdng tin lién quan, tir d6 cd thé luu trit nhitng théng tin

quan trong vé hgp dong va tham khao khi can thiét.

14. Toi sé dudgc tham gia bao nhiéu Hgp dong PRU-Joy?



Vi PRU-Joy, B&n mua bao hiém dong thai la Ngusi dugc bao hiém.
Trong cung mét thdi di€ém, moéi Khach hang dugc tham gia 1 Hgp ddng PRU-Joy.

15. Toi can xac nhén tinh trang sirc khoe nhu thé nao dé dugc
tham gia san pham nay?

San phdm PRU-Joy bao vé cho Khach hang thoa 3 diéu kién vé sic khoe,
v@i dinh nghia nhu sau:

. Ngudi dugc bao hiém chua tirng dugc chadn dodn bénh ung thu, ung
thu biéu md tai chd, u, budu, nhan, khdi, cuc, nét, nang nét hodc mang (vi),
bénh tim mach, bénh huyét hoc, bénh gan, b&nh mach mau , tiéu dudng, thiéu
mau ndo thoang qua hoac dot quy, cao huyét ap hoac tang sinh hach bach
huyét.

. Trong vong 5 ndm vira qua, Ngudi dugc bao hiém chua tirng dugc
chan doan hodc bi nhiém HIV/AIDS hodc di tirng cé bat ky tinh trang y khoa
nao lién quan ndo, huyét hoc, tim mach, phdi, gan, than, hé than kinh, hé tiéu
hoéa, hé niéu sinh duc, hé cd xudng khédp ma dudc yéu cau theo doi, diéu tri.

. Trong vong 12 thadng vlra qua, Ngudi dugc bao hiém chua mac bat
ky triéu chirng hodc cac van dé siic khde ma dudc yéu cau theo ddi hodc van
chua di khdm hoac da nhap vién diéu tri lién tuc trén 3 ngay hoac cé kham diéu
tri thubc lién tuc trong 7 ngay.

Khach hang tra I8i ‘Khong’ vdi it nhat 1 trong 3 cdu néu trén khong hgp 1€
tham gia san phdm PRU-Joy.

Ngoai ra, khach hang can théa cac diéu kién khac theo dung quy trinh
Th&m dinh ndi bd clia Prudential tai tirng thdi diém.

16. Khach hang thuéc nhém nghé nghiép nao theo dinh nghia
ctua Prudential Viét Nam sé& dugc tham gia san pham nay?

San phdm PRU-Joy bao vé cho Khach hang thudc 3 Nhém nghé nghiép 1
- 2 -3, v@i dinh nghia nhu sau:

e Nhom 1: nhitng nghé nghiép lién quan dén hanh chinh, chd yéu la cong
viéc ¢ van phong.

e Nhom 2: nhitng nghé nghiép lién quan dén chifc nang giam sat hoac
cdng viéc c6 nhu cau di chuyén xa thudng xuyén nhung khéng phai lao ddng
chan tay.

e Nhom 3: nhitng nghé nghiép lién quan dén lao dong chan tay khdéng
nang nhoc hoac cé s dung ndng cu, cong cu tho sd.

Cac nhédm nghé nghiép cé dinh nghia nhu dugi day sé khong dugc tham
gia san phdm PRU-Joy:

e Nhom 4: nhitng nghé nghiép lién quan dén lao dong chan tay nang nhoc
va/hoac co st dung may maéc thié€t bi, cong cu chuyén biét.



e Nhém tang phi: nhitng nghé nghiép lién quan dén lam viéc & d6 cao
(xay nha cao tang, lau kiéng nha cao tdng, nhan vién kiém tra dudng day
cap...),di bién (danh bat xa bg,...)

e Nhdm khdéng nhan bao hiém: nhitng nghé nghiép lién quan dén cdng
viéc cé mic dé nguy hiém cao nhu dién vién xiéc (xi€c nhao I0n trén khdng, xiéc
v@i tha...), lam viéc & d6 sadu (ham mo,...),...

Vui long tham khao danh sach nghé nghiép khong dudc tham gia san
pham tai day.

17. San pham nay cé thdi han bao lau? Téi cé thé gia han sau khi
hét thai han dugc khong?

San phdm nay cd thdi han 01 ndm, va dudc gia han hang ndm, khdng qud
9 |an hoac cho dén hét ngay lién trudc Ngay ky niém nam hgp dong ngay sau
khi Ngudi dudgc bao hiém dat 50 tudi, tuy thudc vao diéu kién nao dén trudc.

Trudng hgp can giai dap, tu van truc ti€p thém cac théng tin khac vé san
pham hodc mudn tim hiéu san pham khac, vui 16ng lién Téng dai mién cudc
1800 1 247 dé dugc tu van mién phi.

18. Lam thé& nao dé téi chi dinh Ngudi thu hudng cho hgp dong
PRU-Joy cua to6i?

DPé chi dinh Ngudi thu hudng cho hgp déng PRU-Joy, ban cé thé thuc hién
theo 2 céach:

e Cach 1: Trong qud trinh ddng ky mua san phdm, tai man hinh “Dién
HSYCBH”, & muc “Thdng tin ngudi thu hudng quyén Igi bdo hiém”, ban chon “La
ngudi khac” va dién day du thong tin cd nhan cua Ngudi thu hudng.

e Cach 2: NOp yéu cau trén Pru Online: tai muc “Hg@p dong cua t6i”, chon
hgp déng PRU-Joy. Chon loai yéu cau diéu chinh ngudi thu hudng, dién day du
thong tin cd nhan cda Ngudi thu hudng, dinh kém cac ching tu lién quan (néu
cd), nhdp ma xac thuc OTP dé hoan t&t déng ky yéu cau.

e Cach 3: NOp yéu cau trén Zalo: chon muc NOp yéu cau trén thanh Yéu
cau, chon hgp dong PRU-Joy. Chon loai yéu cau diéu chinh ngudi thu hudng, dién
day du thdng tin cd nhan cda Ngudi thu hudng, nhdp ma xac thuc OTP dé hoan
tat dang ky yéu céu.

e Cach 4: Nop truc tiép yéu ciu diéu chinh bé sung Ngudi thu hudng Quyén
Igi bao hiém tai bat ky Trung tdm Phuc vu Khach hang Prudential cac tinh/thanh
trén ca nudc.

19. Khi cé su kién bao hiém xay ra, toi cé thé yéu cau giai quyét
quyén Igi bao hiém bang cach nao?

Khi cé su kién bao hiém xay ra, Khach hang cé thé ndp hd sG yéu ciu chi tra
quyén Igi bdo hiém b&ng cach hinh thic sau:

e D&i vGi Quyén Igi T& vong: Nép hd sa yéu cdu bado hiém tai cac Van phong Téng
dai ly cta Prudential Viét Nam.
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e D3i v4i cac Quyén Igi con lai: NOép hd so yéu cdu bao hiém tai ing dung
PruOnline; hoéc tai cac Van phong Téng dai ly ciia Prudential Viét Nam.

20. Khi gui yéu ciu giai quyét quyén Igi bao hiém can cé nhitng
chirng tu gi?
D4 v3i trudng hop gidi quyét quyén Igi bao hiém T& vong va Ung thu, Khach
hang cé thé tham khao Muc 6: “Thu tuc va Thdi gian Gidi quyét Quyén Igi bao
hi€ém” tai Quy téc, diéu khodn san phdm chinh PRU-iProtect.

e Luu y: Quy trinh bdi thudng cho quyén Igi bdo hiém T vong va Ung thu
khong yéu cau hda dan chi phi nam vién (hda don dod).

D3&i vdi trudng hdp gidi quyét quyén Igi bao hiém trg cdp vién phi va phau thuét,
Khéch hang tham khao muc 8: “Yéu Cau Chi Tra B6i Thudng Bao Hiém” tai Quy
téc, diéu khodn san phdm bd trg Cham séc siic khoe d€ cé théng tin chi tiét vé
cac ching tur can nop.

LUU Y:

1. P&y la sén phdm bdo hiém T ky cé Quyén Igi Bénh Ung thu kém theo Bao hiém Chdm
séc suc khée va khéng phai la k€ hoach tich Iy hodc gidi phdp gui tiét kiém. San phdm
nay khéng cé thoi han cdn nhéc la 21 ngay, cling nhu Gia tri hoan lai.

2. Khach hang sé khéng nhén lai khodn phi bdo hiém d& déng trong trudng hop Khach
hang yéu cdu chdm dut hgp déng trudc thai han.

3. Vui Iong tham khdo Quy tic, diéu khoan sdn phdm d& dugc B6 Tai chinh phé duyét dé
biét ré vé quyén Igi bdo hiém, diéu khoan loai trir va céc quy dinh khac.

4. Moi thdc mdc vui long lién Téng dai mién cudc 1800 1247 hodc email
customer.services@prudential.com.vn dé duoc tu vdn mién phi.
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